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Client-centered nutrition education (CCNE) uses methods like group discussions and activities to engage clients and 
facilitate learning. Use this template when planning your CCNE to be either in person or virtual. 

Developed by: State Agency Date Developed: November 2023 
Local Agency Name and Number Month/Year 

Planning and Preparation 

CCNE Title GN- WIC Shopping Tips and Tricks 

Description 

Provide a brief 
description that can be 
used for promoting it to 
clients. 

Does WIC shopping overwhelm or confuse you? You are not alone! Join us for a live 
discussion where we will explain how to choose WIC-approved foods at the store so that 
they will scan at checkout. We will also offer some tips and tricks for common shopping 
challenges, show you the shopping features in the myWIC app, and tell you about what’s 
new in WIC foods. There will also be time for open discussion, so this is an event you won’t 
want to miss! 

Objectives 

List what clients should 
expect to gain from this 
class. 

After the class, clients will be able to: 

• Choose WIC foods at the store.
• Find resources to help with common shopping challenges.
• Identify what’s new in WIC foods.

Target Audience(s) 

Who is this class 
designed for? 

Primary target: New WIC clients. Secondary target: All WIC clients. 

Format 

Indicate how you plan 
to deliver this class. 

☐ In person
☐ Virtual - Live
☐ Virtual - Pre-recorded
☒ Both (Class can be delivered in person or virtually)

Promotion and 
Registration  

Indicate how clients will 
learn about and join the 
class. 

This class will be promoted in the following ways: 

☐ Verbally, such as during counseling
☐ Promotional push cards, flyers, etc.
☐ Text
☐ Email
☐ Social Media (give examples in the spaces below)

☐ Website

☒ Other
Local agencies may promote the class however it is appropriate for their clients. 
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Select one: 
☐ This class will require registration.
☐ This class will not require registration.

Describe how clients will register for the class, including links to website or social media. 
Local agencies may decide how to register clients for the class. 

Virtual Platform and 
Client Engagement 

If planning a virtual 
class, indicate which 
platform and features 
you will use to engage 
clients. 

Which platform will you use to deliver your virtual 
class? (Check one.) 

☐ Facebook Live
☐ Zoom
☐ WebEx
☐ GoToMeetings
☐ Skype
☐ Google Meet
☐ Microsoft Teams
☒ Other

Local agencies may decide to do the 
class in person or via a virtual platform 
of their choice. 

Which engagement features will you use 
during your class? (Check all that apply.) 

☐ Group chat
☐ Private chat or questions
☐ Poll questions
☐ Other response feedback (i.e., thumbs
up, emoji, raised hand)
☐ File or screen sharing
☐ One-way audio with clients (they can
hear you, but you cannot hear them)
☐ One-way video with clients (they can
only see you, but you cannot see them)
☐ Two-way audio with clients (they can
hear you and you can hear them)
☐ Two-way video with clients (they can
see you and you can see them)
☐ Other

Follow-up 

Indicate your plans for 
offering follow-up 
information or 
resources to clients 
after the class is 
completed. 

This could be a good 
place to offer additional 
classes, gather feedback 
about the class and 
provide a certificate of 
completion. 

How will you follow-up with clients after the class? (Check all that apply.) 

☐ Email
☐ Text
☐ Phone call
☒ Other

Local agencies may decide what works best. 

What information or resources do you plan to share with clients when you follow-up after the 
class? 

• Learn more about WIC shopping.
• Download the myWIC app and learn about all of the great features available to

support your WIC experience.
• View this helpful video on shopping for your WIC foods.
• Take the WIC shopping click-and-learn class anytime.
• Take another WIC online class or attend a live discussion.
• Use your WIC foods to cook up tasty recipes for the whole family to enjoy.

https://texaswic.org/wic-foods-and-recipes/shopping-wic-foods
https://texaswic.org/wic-foods-and-recipes/shopping-wic-foods
https://texaswic.org/about-wic/mywic
https://www.youtube.com/watch?v=oPeii53SHpU&feature=youtu.be
https://classes.texaswic.org/class/abdb52ce-d3c4-4ac2-a8ea-1fba048ba8a3
https://texaswic.org/online-classes
https://texaswic.org/wic-foods-and-recipes/recipes
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Staff 

Describe the role of 
each staff, including 
whether they are 
presenting in person, 
on screen or conducting 
technical tasks or other 
roles. 

Can be led by one or two clinic staff. If two or more staff are facilitating, have one staff be 
the food and shopping expert, and one staff be the myWIC app expert. 

Location and Set Up 

Describe the location of 
your class. What kind of 
set up is needed?  

Attendees and facilitator(s) may be seated around a table or theater style with facilitator 
up front. Set up various food props. WIC Shopping Tips and Tricks Resources PDF images 
can be printed or displayed on a screen.  

Materials and 
Resources 

List what you will need 
for your class (i.e., 
laptops, projector, flip 
chart, props, food, 
audiovisuals, handouts, 
etc.) 

Shopping items 
• A shopping list example, and ask clients to bring their shopping lists
• Shopping Guides for instructor and attendees (stock no. WIC-34/ WIC 34A)
• WIC receipts and benefit balance examples
• myWIC promotional flyer (stock no. 13-06-16719)

Food examples (empty packages for perishables) 
• A 48 oz. juice bottle
• A 64 oz. juice bottle
• 32 oz. yogurt
• 32 oz. Greek yogurt
• Yoplait Kids cups 8-pack of 4 oz. containers
• Two-pack of 4 oz. containers of baby food
• 4 oz. baby food fruit and vegetable jars
• 2.5 oz. baby food meat jar(s)
• Any new, recently added WIC foods

Optional example items (to use in case there are questions): 
• Cereals, including oatmeal packets
• Tuna and salmon pouch
• Oatmeal canister
• Unsweetened applesauce cups and other examples of fruits and vegetables in

cans, glass jars and plastic containers.
• Any other WIC foods clients may ask about

WIC Shopping Tips and Tricks resources PDF provided by the State, printed or displayed 
on screen: 

• Milk aisle (WIC image)
• Various myWIC screenshots, including benefits, scanner and resources
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Notes/Script 

Opening and 
Introduction 

Introduce facilitators or 
guests and the topic. 

Encourage clients to 
share their 
demographic 
information. 

Review any relevant 
technical details and 
ground rules with 
clients. 

Welcome, everyone! 

Today, we are talking about WIC shopping. We are so happy to have you all here with us. 

[Facilitator(s) introduce themselves, tell attendees your role with WIC, how long you have 
been with WIC, and anything else that feels authentic and appropriate.] 

Please let us know your name and how long you’ve been with WIC. 

[Introductions] 

Icebreaker 

Anchor the class topic 
to the clients’ lives. Use 
a visual, do an activity 
or ask a question to 
engage with clients. 

The icebreaker should 
go beyond where 
clients are from 
(location) and their 
basic demographics.  

[Suggested ice breaker, may use a different activity depending on what may be 
appropriate for the group] 

I’d like to start our time together by having you think about when you joined WIC. How did 
it feel the first time you went shopping for your WIC foods? 

[We might expect responses like overwhelmed, confused, lost, frustrated, etc. – maybe 
some people will say excited, happy or relieved.]  

A lot of families feel this way. It can be challenging and there is a lot to learn, but it gets 
easier with time and a little help. Today will be all about making this less frustrating. We’ll 
be sharing tips on understanding WIC benefits and finding your WIC foods at the store. 

Let’s start with the basics of WIC shopping. 

Activities and 
Discussion 

Make sure to include 
activities and open-
ended questions 
throughout the class to 
engage clients. 

Keep in mind that 
activities and 
conversations should 
enable clients to meet 
all of the learning 
objectives. 

When you shop for your WIC foods, you will need your WIC shopping list [hold up paper 
copy example]. If you already did some of your WIC shopping this month, you should have 
gotten a benefit balance at checkout showing your remaining benefits [hold up benefit 
balance example]. You can also ask for a benefit balance at the store before you shop –stop 
by a cashier or customer service. You’ll put your card into the reader and enter your PIN, 
like at checkout.  

You can also use the myWIC app to check your benefits. This is Texas WIC’s app and 
includes shopping features and so much more. Does anyone use the app?  

[Pause for comments] 

Show PDF slide 1, myWIC app icon and Current Food Benefits 
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You can search the App Store or Google Play store for myWIC. Look for the purple icon and 
myWIC Mosaic to know you’re picking the right one.  

[Offer and distribute myWIC flyers to clients who don’t use myWIC yet. If anyone mentions 
the old pink icon app, point out that myWIC is newer and improved, and recommend they 
switch.] 

From the main screen, scroll down to “Food benefits,” and then you will see the screen on 
the right, which shows your benefits for the current month. You can click on “View WIC 
purchase history” to see which food benefits you have already redeemed. You can view 
your future benefits, too. 

Notice the note on top. This is a reminder that if you shopped recently, your balance on the 
app may be a few days behind. It might take a couple of days for the store to let WIC know 
what you bought, and then that gets applied to your account. 

Now let’s talk about how to choose your WIC foods. Each WIC food will be in one of these 
three groups: 

• Choose Any Brand – You can pick any brand but may need to look at sizes or other
specifics.

• Choose These Brands – There are specific brands you can choose.
• Look for the Pink WIC Sticker. Your store will label their WIC approved milk, cheese,

juice and bread with a pink WIC Approved Item sticker. Some stores choose to
label other foods, too, but the only ones they have to label are those 4: milk,
cheese, juice and bread. [This point usually needs additional emphasis, and people
will have comments on how their stores do or do not label their WIC foods.]

The shopping guide tells you how to shop for each food. 



GN- WIC Shopping Tips and Tricks 

REV. 2020 6 

[hold up shopping guide and pass out shopping guides to attendees if they don’t have one. 
Point out the three ways to shop at the top of page 1.]  

Let’s take a look at a page from the shopping guide. Let’s look at peanut butter as an 
example; check out page 3. 

In this example, you can see the little purple banner says “Choose Any Brand” but it still 
needs to be specific sizes: 16-18 ounces, creamy or crunchy, regular or organic. Your 
shopping guide will always tell you which sizes to choose and if there’s anything you can’t 
get. So, for peanut butter, you can see that if you try to get a peanut butter spread or 
peanut butter with honey, it will not scan as WIC approved at checkout. 

The myWIC app has the shopping guide, too. So, if you lost your paper copy or just prefer a 
digital version, you can have it on your phone.  Let’s take a look!  

Show PDF slide 2, myWIC shopping guide peanut butter page. 

From this main page, you’ll click on the “Shopping Guide” button and this middle screen will 
come up. Then click on “Beans and Peanut Butter” and select peanut butter from the pink 
bar on the top.  

You can see here that the app has all the same information as in the paper shopping guide: 
the sizes and types you CAN get and the items that would NOT be WIC approved. 

I'm curious how shopping is going for you all. How’s it going at the store? Which foods are 
challenging to shop for?  

[give attendees a chance to respond] 
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[Below are scripted talking points and guidance for discussing common questions. Use as 
appropriate. If no one asks about these foods, you may want to say something like, “has 
anyone had trouble picking the right milk? If no one wants to talk about a food category, 
feel free to skip it]  

Milk 
Milk is a great source of calcium and protein, which are important for pregnant and 
postpartum women and growing children. 

Most WIC food packages come with milk, starting at the age of one year. One-year-olds get 
whole milk, children ages two to five and women get skim or 1% milk.  If you prefer soy, 
lactose-free, evaporated, dry powdered or Kosher milk, we can get you those.  

And everyone in the family can get what they need – if you need lactose-free, one child 
needs soy, and another child needs a different milk – that is fine! WIC can get that for you. 
You just need to let us know when you get your benefits if you want one of those other milk 
options so we can put the right benefits on your card. Remember, only the foods that are 
on your shopping list or benefit balance will go through on your WIC card at checkout.   

The first thing you’ll do when you shop for milk is check your shopping guide or app and see 
that milk is a “Look for the Pink WIC Sticker” item. You also have to look at your shopping 
list to make sure that you are getting the milk that matches your benefits. So, if your 
shopping list says skim or 1% milk, 

And then you’re shopping for milk and the shelf looks like this… 

Show PDF slide 3, milk shelf image.  

You’ll notice three of these have pink stickers – a skim milk, low fat or 1% milk and a whole 
milk.  

Which one would you pick? 

[Pause for engagement] 



GN- WIC Shopping Tips and Tricks 

REV. 2020 8 

You don’t JUST have to pick one with a pink sticker; you have to pick one with a pick sticker 
that is labeled skim or 1% milk. 

Even though the whole milk has a pink sticker, if you don’t have whole milk listed in your 
benefits, it will not scan as WIC approved at checkout. 

Milk must have a pink sticker AND the fat content must match your benefits! 

Any other questions about milk? 

[May discuss soy, lactose-free, etc. at this time] 

Yogurt 

OK, let’s move on to yogurt. Your shopping list probably says something like “yogurt or 
milk, one quart.” Which means you can choose either one quart of milk or one tub of 
yogurt.  

If you don’t want yogurt and you just want milk, you know what to do! Look for the pink 
sticker on the quart of milk specified, skim or 1% for children 2-5 and women, and whole 
milk for one-year-olds. 

Shopping for yogurt is a two-step process, similar to milk. 
1. check the fat content on your shopping list and then,
2. look at the shopping guide to see which brands and flavors are WIC approved.

Open up your shopping guides to pages 6-7. You can see that there are two sections: low-
fat and nonfat yogurts for children 2-5 and women and whole milk yogurt for one-year-old 
children. 

You can get a quart of yogurt. For most WIC yogurt options, it is the big tub. It looks like 
this. [Hold up 32 oz. yogurt tub.] It will say 32 ounces, 2 pounds, or 1 quart These are all 
different ways of saying the same size. Children 2-5 and women who get low-fat or nonfat 
yogurt can also choose these Yoplait Kids cups [hold up cups and/or box of cups]. We 
added these in May 2023, and they come in a few different flavor combinations. 

[hold up tub of Greek yogurt] 

Did you know that you can now get Greek yogurt with your WIC yogurt benefits? 

[Pause for engagement. If anyone does, you may ask which brand or flavor they like.] 

Greek yogurt is high in protein, makes a great breakfast or snack, and it works well for 
baking. There are many brands listed for both the low-fat and nonfat yogurt options and 
the whole milk yogurt options. 
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Juice and Package Sizes 

Let’s move on to juice. Juice is a pink sticker item, but there is one more step some people 
miss — size. At the store, there will be 48-ounce bottles with a pink sticker and 64-ounce 
bottles with a pink sticker. [Hold up two bottles, one 48-ounce and one 64-ounce.]  

They look similar, and of course, the 64-ounce is a little bigger. You have to look at your 
benefits to see which size you get. 

A pregnant or postpartum woman gets 48-ounce bottles or 12-ounce containers of frozen 
juice, but let’s just talk about the bottles for now. If she chose a 64-ounce juice, even if it 
had the pink sticker on the shelf, it would not scan as WIC approved at checkout. She must 
pick the 48-ounce container size.  

Children get 64-ounce bottles or 16-ounce containers of frozen juice. That 48-ounce bottle 
would not scan as WIC approved for them. You must pick the size that matches your 
benefits. 

Are there any questions about juice?  I want to show you one more feature in the app that 
can help you find those four pink sticker items: juice, milk, cheese and bread.  

Show PDF slide 4 myWIC store location selection, juice listing. 

When you are logged into the myWIC app, you can choose a WIC authorized store near 
you. In this example, you can see that I have an HEB store on Ed Bluestein selected. If you 
want to change the store, you can click on the “change” button.  

If you have a store selected and click on any of the four “Look for the Pink WIC Sticker” 
items: milk, juice, cheese, and bread, you will see a listing of all the foods that are 
authorized at that store. Make sure you are looking at “My Benefits” here right under the 
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store, not “ALL”. This will personalize the items displayed. It should default to “My 
Benefits”, but it doesn’t hurt to double-check! 

You can see the WIC approved juices available at this HEB. This listing shows the brand, 
type and size. You can only see a few on the screen, but if you scroll down, they are all 
listed. This can be really helpful, especially if the pink sticker is moved, covered up or maybe 
missing.  

So, besides juice, what are the other “Look for the Pink WIC Sticker” items? Do you 
remember? 

[Pause for engagement] 

Baby food 

[If attendees are pregnant or have a baby under six months, let them know that they’ll be 
shopping for baby food one day soon! If attendees only have older children and are not 
interested in baby food, you may skip this section or briefly go over it.] 

Introducing baby food is exciting! But shopping for baby food can be confusing because 
there are SO many options out there, and the labels are little, so they’re tough to read.  

The American Academy of Pediatrics recommends introducing solid foods around 6 months 
of age. All babies 6-11 months of age get baby food fruit and vegetables and baby cereal 
from WIC. So today is (date), If your baby turned 6 months old today, they would start 
getting baby food from WIC next month in your (next month) benefits.  

Baby food fruit and vegetable containers have to be exactly 4 ounces and they can’t have 
any added ingredients, like meat, oatmeal or rice.  

A 4-ounce container of baby food fruit and vegetables looks like this [holds up 4-ounce jar] 
and they may be slightly different shapes and in glass or plastic tubs, but they are all 4 
ounces. 

You CAN get a mixed fruit and vegetable, like this one [hold up example], but not meat 
mixed with the fruits and vegetables. You can get regular or organic. You can even get 
some cold-pressed options; if your store has those, they will probably be in a special 
refrigerated section or by the children’s yogurt. Some brands use stages, and you can get 
different stages.  

Here is something else that might be a little confusing at first. Who thinks that this item 
would scan as WIC approved? [holds up two-pack of 4-ounce containers]. 

[Pause for engagement] 

Yes, you CAN get this two-pack of 4-ounce containers. This counts as two containers. But be 
careful because there is also a two-pack of 2-ounce containers that looks similar but 



GN- WIC Shopping Tips and Tricks 

REV. 2020 11 

smaller, which is NOT WIC approved. Read the size on the label and make sure your two-
pack is two, 4-ounce containers. 

Fully breastfeeding babies also get baby food meats. Those have to be just meat and in 2.5-
ounce containers [Hold up a 2.5 oz. jar]. They can have broth or gravy, but not rice, 
vegetables or other added ingredients. 

One more thing - no pouches! Only glass jars or plastic containers are WIC approved. 

[Note to staff: Texas WIC does not offer baby food pouches due to concerns that over 
usage may slow down the development of feeding skills.] 

Let’s talk about baby cereal. Babies 6-11 months also get baby cereal. You can choose from 
the brands listed in your shopping guide: Gerber, Earth’s Best and Beechnut, in regular or 
organic, in 8- or 16-ounce packages. Make sure you are choosing one with just cereal. It 
can’t have fruit or other added ingredients. 

I’d like to share a little tip to help you use ALL of your baby food benefits, even if your baby 
is outgrowing the pureed food stage. For older babies who are eating more table foods or 
finger foods, you can use the purees and cereals to make nutritious pancakes or quick 
breads, blend them into smoothies or even use them as a topping on toast.  There are tons 
of recipes available online for creative ideas on how to use baby food. This will help you 
stretch your benefits further until your child turns one and starts receiving a regular food 
package from WIC.  

[If anyone is already using their purees and infant cereal in this way, ask them what they 
like to make or if they have a favorite recipe.] 

Any questions about shopping for baby food? 

Fruits and Vegetables 

Let’s talk about fruits and vegetables. You get a dollar amount for fruits and vegetables 
each month. You’ll see it on your shopping list as “VALUE”.  If you go over your dollar 
amount, you can pay the difference with cash, credit card or SNAP. So, if you have $20 and 
you buy $21 worth of fruits and vegetables, that’s totally fine; you just have to pay that 
dollar with another form of payment. 

In addition to fresh and frozen fruits and vegetables, you can get fruits and vegetables in 
cans, glass jars, and plastic containers. You can choose regular or organic in any of these 
options and can mix and match. Many people are surprised to know that you can get things 
like unsweetened applesauce, these little plastic tubs [holds up tubs and/or other 
examples] of fruit, and even some salsas. But fruit has to be in juice, not syrup and no 
added sugar. Vegetables can’t have any oil or added ingredients.  

[Discuss any other food categories that attendees ask about] 
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The myWIC App Scanner 

You can use the myWIC app scanner while you shop to see if a food is WIC approved, and if 
you have benefits for it.  

Has anyone used the scan feature on the app? 

[Pause for engagement. If everyone is using the scan feature already, you may skip or 
shorten slides 4 and 5 as you are showing them how to use it.]  

I’ll show you how to do that. 

Show PDF slide 5, myWIC scan feature A. 

Just select “Scan an Item” on the home screen. 

Once the scanner opens like the middle image shows, hold your phone over the item’s 
barcode and scan it. The app will tell you if it is WIC approved and if you have active 
benefits for it, which looks like this.  

Show PDF slide 6 myWIC scan feature B. 
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Here is what it will look like if it’s not WIC approved, on the left. 

In the middle is what it will look like if the item is WIC approved, BUT you do not have 
active benefits for it.  

And on the right is what it will look like if you scan a milk, cheese, juice or bread that might 
be a WIC item, but it is NOT the pink sticker brand at that store. So double-check and make 
sure you have the correct store selected. 

Any questions or comments on the myWIC scan feature? 

Report WIC Item Not Scanning Survey 

Have you ever been shopping and you get something that doesn’t scan as WIC approved at 
checkout, and you really think it should have? 

[Respond, react, acknowledge that this is frustrating] 

There are so many products out there, that it’s always possible that WIC does not have 
something in the database that should be.  

Here’s an example of one situation where this might happen: if you bought fresh 
strawberries at the store last month and they scanned as WIC approved, but yesterday 
fresh strawberries scanned as not approved, it’s NOT because strawberries are no longer a 
WIC food! It might mean your grocery store got their strawberries from a different supplier, 
and we don’t have that code in our database.  
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If something scans as NOT approved, either on the app or at checkout, but you really think 
it should be approved, please let WIC know! You can use the “Item Not Scanning” link on 
the app to let WIC know about it. I’ll show you how to find it. 

Show PDF slide 7 myWIC Resources, WIC Item Not Scanning survey. 

[Describe how to get to the survey from the myWIC app] This will take you to a survey 
where you can submit the name and brand of the item and store location, with pictures. It’s 
best if you are able to do this while you are in the store if you can. We’ll review what you 
submit and hopefully add it to the program if it’s eligible as a WIC approved food. 

You can use this for any food on your benefits – not just fruits and vegetables. 

There is also a QR code on the back of your shopping guide that will take you to the survey 
without using the app. You can find it on the back page in the WIC Shopping FAQs, about 
halfway down the page. 

[Briefly point out the “Resources” section on myWIC with links to take an online class, live 
chat with WIC staff, and a way to report your WIC card lost or stolen.] 

[Discuss any other WIC foods. Invite attendees to ask questions, specific or general, about 
WIC shopping. If any new foods or changes have been made, discuss them, using examples 
as appropriate.] 
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Closing and Evaluation 

Review key points and 
tie in the icebreaker 
activity. 

Invite clients to share 
how they will use what 
they learned in the 
future. 

Let clients know you 
will follow-up with 
them via email, text or 
other method. 

Thank everyone for 
attending and 
participating. 

Cover any additional 
resources or reminders, 
before ending the class. 

We covered a lot today! How to use your shopping guide and shopping list, how to shop for 
milk, juice, yogurt, what to do when an item doesn’t scan as WIC approved… One more tip, 
PLEASE USE ALL YOUR BENEFITS by the end of the month. They cannot roll over.  Once the 
month is over, that month’s benefits are gone.  

Check out TexasWIC.org for more information on your WIC foods, shopping videos, and 
great, family-friendly recipes. There’s also a page on TexasWIC.org all about the myWIC 
app where you can see all the cool things it does and learn how to link your account.  

Are you feeling a little more confident about WIC shopping after today’s class? 

[Discuss, respond, react] 

Did anyone learn anything new today? 

[Discuss, respond, react] 

Thank you for joining me today. If you think of any other questions about WIC food or WIC 
shopping, we are here for you. 

Supplemental 
Information 

Describe attachments 
and other needed 
information. 

State Agency provided PDF, WIC Shopping Tips and Tricks Resources. May print (large and 
in color) or display on a screen. 

• PDF slide 1, myWIC app icon and Current Food Benefits
• PDF slide 2, myWIC shopping guide peanut butter page.
• PDF slide 3, milk shelf image.
• PDF slide 4, myWIC store location selection, juice listing.
• PDF slide 5, myWIC scan feature A.
• PDF slide 6, myWIC scan feature B.
• PDF slide 7, myWIC Resources, WIC Item Not Scanning survey




