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Search Texas Child Care Overview 
Welcome to the Search Texas Child Care (STCC) website user guide. The 
STCC website is a comprehensive tool that allows families and caregivers to 
explore child care options, understand provider compliance and standards, 
and make informed decisions about your child care choices. The site works 
with systems used by child care providers and HHSC (Health & Human 
Services Commission) Child Care Regulation (CCR) staff. 

The STCC website is user-centric with a clear interface that is easy to 
navigate. This manual is designed to assist you in finding high-quality child 
care services that best fit your family's needs. With this guide, we aim to 
simplify your journey through the website's extensive features and 
functionalities. 

Get Started with Search Texas Child Care 

Access the Website 
To begin using the STCC website, open your web browser and navigate to 
the STCC home page: www.txchildcaresearch.org. 

The STCC home page is your starting point where you will find a variety of 
resources at your disposal, including search tools, information on different 
types of care, and educational materials about child care standards. 
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Tips for Effective Searching 
By following these basic and advanced search instructions and tips, you'll be 
better equipped to find a child care provider that meets your specific needs 
and preferences. 

• Use Filters: Apply filters to narrow down your search to providers that 
match your exact requirements. 

• Review Profiles: Take the time to review each provider's profile for 
detailed information on their services and programs provided, 
compliance history, and overall operation details. 

• Compare Providers: Utilize the 'Compare Providers' feature to 
analyze multiple providers simultaneously. This tool helps you evaluate 
key differences in services and compliance history, enabling a side-by-
side comparison to make an informed choice. 

• Consider Ratings and Accreditation: Some child day care profiles 
may include ratings from quality programs such as Texas Rising Star 
or accreditation details, which can give further insight into the 
provider's commitment to quality care. 

By filtering your search results, utilizing the comparison tool and evaluating 
the information provided, you can better understand the options available 
and choose the best child care provider for your family. For further details on 
searching, understanding results, and comparing providers, proceed to the 
subsequent sections of this guide. 

Search for Child Care 
Start with a basic search if you're looking for providers in a specific area or if 
you have the name of a child care provider you're interested in. 

Once you hit the search button, you'll be directed to a results page where 
you can view and compare different providers. Each listing offers an 
overview of the provider's services, compliance history, and contact 
information. 

4 

Texas Health and Human Services ● hhs.texas.gov ● Revised: 02/17/2024 

https://hhs.texas.gov


 

         

  
   

  
  

    
 

  
     

 
   

 

 
  

  
  

   

  

 

Search Texas Child Care 

What type of child care are you looking for? 

Child Day Care 0 24-hr Residential Child Care 

I By Locat ion By Provider 

I Select Locat100 Search 

for more search criteria, use thf' AdYJOCCd Starch 

[ By Location ] By Provider 

~!Location ~ hildren's Ages (optiona_ll _______ •~I Search 

For more search criteria. use the Advanced Search 

Choosing the Type of Child Care 
The STCC website caters to various child care needs, including both day care 
and 24-hour residential care. On the homepage, you'll find options to select 
the type that best fits your family and search by location or provider name: 

• Child Day Care: For children 13 years old or younger for less than 24 
hours a day. 

• 24-hr Residential Child Care: For children 17 years old or younger 
for 24 hours a day in a residential living setting. 

For more information on each type of child care setting, see 
https://www.hhs.texas.gov/services/safety/child-care. 

Search by Location or Provider 
After selecting the type of program you are interested in, enter your desired 
location, provider name, or operation number in the search bar to narrow 
down your search results to a desired location or provider. 

• By Location: Choose 'By Location' to search based on your address, 
city, or ZIP code. This will give you a list of providers in your desired 
area or along a specific route, such as your daily commute. 

5 

Texas Health and Human Services ● hhs.texas.gov ● Revised: 02/17/2024 

https://www.hhs.texas.gov/services/safety/child-care
https://hhs.texas.gov


 

         

    

 

 

 
 

 

 

     
  

  

    
  

    
  

 
   

 

 
  

 

By Location I By Provider I 
I Provider Name I I Operation Number 
~------------~ 

Address, City, Zip Code, or County Search 

For more search cr iteria, use the Advanced Search 

By Location By Provider 

I Select Location I select Children's Ages (optional) Search 

For more search criteria, use th Advanced Search 

• By Provider: If you have a specific provider in mind, switch to the 'By 
Provider' tab to search by the provider's name, operation number, or 
address. 

Advanced Search Instructions 
For a more refined search, the 'Advanced Search' option allows you to set 
specific criteria. 

Select from the optional dropdown menus and checkboxes on each step to 
refine your search based on the type of provider you are looking for, 
schedule offered, and services provided. 

• Provider Type: Select the type of child care operation that suits your 
needs, such as a licensed center, licensed home, or registered home. 

• Schedule (Child Day Care Only): Select from the scheduling options 
available to search for operations that are open on a specific day, month, 
or time. 

• Environment: Specify any additional services you might need, like 
transportation or special needs accommodations. 

Understand Search Results 
After conducting a search, the STCC website will display a list of child care 
providers that match your criteria. 
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1 - SO of 15009 results 

n•1•t._l 
Hhll.110N 

)NOR.A. 

t lllo 

..... 

MEW MEXICO 

L®ni1 1 - S of 15009 results 

Selec t up to four providers below using the checkbox to comp.a re. 

0 Boys & Girts Clubs 

(ifil OperatJOnNo. 

o Mon rn: DO PM-6:00 PM 

Q 

'':' 
OKLAHOMA. 

Okllhog'& Chy 

AgtiS«ved 

Sort., 

• z 

z • 

Downk>kl Rnulb V 

LOUISIANA 

MISSISSIPPI 

Ne•OIIN.,. 
0 

.._ProviderT~ ~ ""'----------~1 
Pre Kinderganen, School 

View Results 
Each result offers a snapshot of the provider, including information such as: 

• Provider name and number, 
• Provider type, 
• Provider address, 
• Hours of operation, 
• Ages served, and 
• Distance from your location (if location was entered). 

Use the mapping and sorting features to organize your search results and 
narrow down your search even further to providers in a specific search area. 

To learn more about the provider and review their compliance history, select 
the “More Details/Compliance History” link at the bottom of the tile for the 
provider you are interested in. 
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Filters A 

I Want to learn more about these filters? 0 

Provider Type 

I ~elect a ll that apply ·I 
General Schedules Served ~------- ~ -

, • · --~ - - -- --- -- -Programs Provided 

I Select a ll that apply ·I 
Ages Served 

I Select all that apply ·I 
D Include Applicants 

Operation~ l.ti3t are curr@-rllly unlic.ensed, hut hav~ submittM an application 

I Apply Fllt@n i 
I Res@! Filters I 

Use Filters 
Use the filter options available to narrow down your results. Possible filter 
options include: 

• Provider type, • Meal options, 
• Schedules served, • Gender served, 
• Radius, • Ages served, 
• Days of operation, • Services provided, and/or 
• Hours of operation, • Programs provided 
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sting 1 - 4 of 4 results 

Select up to four providers below using the checkboic: to compare. 

@ unny Skies Day Care 

Compare Providers 

Provider Type 

Bluebiul Nursery....ilD.d listed Family Home 
D,yil[O 

.Li.ttk..bplocrrs Childcacr licensOO Center - Child Care 

Program 

Rainbow Kids Academy 

Bright Futurits Litt11rnin9 

C<nW 

licensed Center - Child Care 

Program 

R.Eigis1ered Child-Care I lom1,1 

T Distance 

I Com~re Providers (2) 

Hours 

Unse lect Providers 

0.24 miles away 

Accepts Scholanhips 

(Subsidies) 

Mon - Fri No 

7;30AM-530PM 

Mon - Sun No 

8:00 AM-5:00 PM 

Mon - Fri No 

6:30 M1-6:00 PM 

Mon - Fri No 

7:30 AM-5:30 PM 

Download Results 

I 

I 
II Close X 

I 

Deficiencies 0 Distance 

0.13 M iles 

15 0.24 M iles 

0.35Miles 

0.42 M iles 

Dono 

li 

Compare Providers 
Use the comparison tool as an additional way to locate a provider that best 
fits your families’ needs. Select up to four providers and click “Compare 
Providers” to view them side by side. 

Click on a provider's name to Review Operation Details with detailed 
information on services offered, contact information and compliance history. 

Review Operation Details 
When you have selected a provider from the search results and clicked the 
“View Details/Compliance History” link from the Search Results page or 
clicked on the Operation Name link in the Compare Providers window, you 
will be taken to the Operation Details page for the selected provider. This 
page provides detailed information about the operation to help you make an 
informed decision. 

Provider Information 
Each operation detail screen contains an overview of the provider, including 
the types of care offered, operational hours, contact details, etc. 
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, S:urd:t..S.crtKCJ > ~'m , Chi1d.Un: , Sc11n;h.1CXJ1l.Oti~ , Sm!:m.RC'Jl.llti; , Opf-ratmn D.!-taih 

Bluebird Nursery and Daycare 

Cl Operat ioo Number ~g 

About the F.idlity 

t Serves. l'lfant, toddle<, Pre--Kt"Ktetpllen 

Lou.Han and Houn 

9 

And 4"11•Wllt)' ori TWC ,Orta! E::° 

Conuct Information 

ff Listed F.amlty HOfTlE! 

f1 M,e,115 Pnno1d,ed, Sr,.icks ProlllldNI 

~ Total Capaoty- 3 

■ GefleralSdLt'ChJJes,Set\,Pd ·Al'terSchoolCarP, School A~Cate 

0 Mond,y •Frid,y;l:)OA~•.5:JOPM 

830•741•7111 

Need More Help7 

M•kea Repon 

Rf9M. Child D•yC.llrt p.,o-.<li!r fqtfcl•"II a <Oll<f<'r't lftl 11\<:IMl'lt. 

it.portthls~ 

Ltarn Mori 

1-m rrMXW" .1bout011ld c ... J.!•1WtMM1 t.ffmmol,Qg:, and 11CtlYltlH-

F4Q ~ 

Lffrnmot'e•tlout"1e~P•rt 11~ 

Tu.fore IC Pmri~lp rt 
l.Nfl'I rrior.•boutlhe fs@"•-A~"C~' Cl'f11ta,011o 

,_ AAinfStar~ ~ 

Ca ntact local Child Care Regulation Offices 

If~ h,1-.~troubw u~, ch,ld car. surrli. voo ~ ol .11 ct,,ld 

catthcttt~ort,u-111,~rareab N-1p. ~olltMaft'~ 

Oftl)'dl.ll'VICbuS•l'lf'Ul'IOl.in,..) 

'-"',-.--'COi~ rt 

Disclaimer 

Tl'leoMtMcomph.mcehlSlOf')'don!'°'-incli.,dell'ltlWNl'liUl'ldMCI 

'WIOl.ationsor wrr«tiw 0f ;adverw actions ul""bl ~ tt. tti.ld-1;11re 

0pe1,11.Jon hu h.tdd1111 PflXc» Cit WJ l'ffd Ill ngl ll... HHS( d11.tl,111n1 

llilb•ll[)'kl,ilf'l'J'IPl"TO,rsorem•iM>Mlromtlloec~hlstOl'Y 

1r1fii;lrm;Jt1Qf1. 

'nft!Yle ~ E~•l .-lidrr..~ •• bJ~ on 1rdormJ11Drt &)Yin lo 

HHSC~1tw-Oprr~t1CN'I C,.iritt:1\lt'f ll)'Ollf'llPf"' "'ll(i!pitlb~l"liwith 

!hes(> ~dr\'~~n, pli:o.irw<Ofl!Kt tn,? i)pl'r;J{1Q11 'C.}~1~er ----•·----···----::;,;·============================' 
• About the Facility: Look for information about the provider to include 

which programs and services they offer, along with details about the 
number of children and age ranges they serve. 

• Location and Hours: Details about where the operation is located and 
the days/times the operation is open. 

• Contact Information: Information on how to contact the provider, such 
as mailing address, email address, phone number, etc. 

• Permit Details: Details about the provider’s permit including the status 
of the permit, when it was issued, and if there are any conditions in 
place. 

Compliance History and Minimum Standards 
The STCC site features five years (60 months) of inspection summary or 
compliance history for an operation. 

Compliance Summary 
A snapshot summary of the operation’s compliance history is viewable on 
the Operation Details page. 
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Compliance Summary 

Inspectors routine ly monitor compliance wi th standards, rules, and laws. CCR provides inspection and compliance history over a fi ve

yea r period. To view inspection and compliance history, please use the View Full Compliance History button below. For more 

information on the type of act ivit ies conducted by CCR, see llilROrtS,~ Rect ions & Enforcement Actions I Texas Health and Human 

Services It 

Activities Over Time 0 Deficiencies Over Time 0 

A running total o f the type of activities conducted over the last 60 

consecutive months 

A running total of deficiencies over the last 60 consecutive months, if 

applicable. Hover mouse over graph to view counts by yea r and weight. 

e 1nspections 

e AsSf!ssments 

e Self Reported Incidents 

e Reports 

Latest Inspection 

Date 

12/ 18/ 2023 

Type 

Monitoring Inspection 

16 

Total: 

• High • Medium-H igh • Medium 

• Medium-Low • low 

5 defici encies found out of 6326 sta ndards evaluated 

Standards Compliant/ Standards Evaluated 

1101/ 1101 

Deficiency Risk Level 

None 

View Details 0 

• Compliance Summary Charts: Displays a summary of the number of 
inspections, assessments, self-reported incidents, and reports at an 
operation over the last 5 years (60 months) as well as the number of 
deficiencies cited by weight. 

• Latest Inspection: Displays information for the most recent activity 
conducted at the operation by CCR. 

View Full Compliance History 
To view all details about an operation’s compliance history with Child Care 
Regulation, click the “View Full Compliance History” link at the bottom of the 
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t are minimum standards? 0 
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Operation Details page to access the Inspection and Compliance History 
page. 

Inspection and Compliance History 
Details of an operation’s five-year compliance history are available on the 
Inspection and Compliance History page. History accessible on the page 
includes records of past inspections, deficiencies found, and any penalties or 
actions taken. For more information on what is included in an operation’s 
compliance history, see Reports, Inspections and Enforcement Actions | 
Texas Health and Human Services. 

By carefully reviewing the detailed provider profiles, you'll gain a clearer 
picture of what each child care option has to offer and how well they are 
following standards, aiding you in choosing the right environment for your 
child. 

Inspections and Reports 
The Inspection and Reports section contains a list of Activities conducted by 
CCR and any Deficiencies cited within the last five years (60 months). 

Activities 
The Activities tab displays a list of activities conducted by CCR within the 
timeframe: 

• Inspections 
• Self Reported Incidents 
• Reports 
• Assessments 
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ivit ies I 
T Filter I I So,t By 

~------------------------J 

Legend 

v' All standards evaluated were found to be compliant 

@ Compliance has not been determined or is pend ing review 

A One or more standards eva luated were non-compliant 

Download compUanct AcU\l ltlu v 

0 One or more standards evaluated were non-compliant and a greater risk to the hea lth and sa fety of children 

0 Inspections 

5/ 12/2023 

Injuries 

None 

St.andardsComplianl/ Standards [,..alualed 

1026/ 1028 

Delic.iencyRis.klevel 

2 Medium-High 

I Vlitw Dttafls O I 

Deficiencies 

You can determine the total number of activities conducted in the last five 
years by reviewing the Activities over Time chart. 

To view the details for a specific activity, expand the row and click on the 
“View Details” link to access the Activity Details page. 

Deficiencies 
Each provider is required to comply with CCR statutes, administrative rules, 
and minimum standards, which are the baseline requirements for operating 
a child care facility. These standards ensure the health, safety, and welfare 
of children in out-of-home care. 

A deficiency is any failure to comply with a CCR statute, administrative rule, 
or minimum standard. Deficiencies are posted to the operation’s online 
record only after the operation has had the opportunity to dispute it. 

You can determine the total number of individual minimum standards that 
were found to be compliant in the last five years by reviewing the 
Deficiencies over Time chart. 

The Deficiencies tab displays a list of deficiencies observed at the operation 
within the last 5 years (60 months): 
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ities 

T Filter I I Socl By 
---------------------------~ 

Legend 

V All standards evaluated were found to be compl ian t 

@ Compliance has not been determined or is pending review 

A One or more standards evaluated were non-compliant 

Downloa d Defl clendes V 

0 One o r more standards evaluated were non-compliant and a greater risk to the health and safety of children 

0 Personnel 

Cit.atiol'I Date 

5/ 12/2023 

Standatd Number/Des((iption 

747 .1303{S)(A) - Traini ng Requ irements fo r Primary Caregiver -30 Hours Annual Tra ini ng 

Injury and Employment 

Serious Injury and Fatali ty 

O Tota l Inj u ries 

O Inj u ries d ue to Standard Vio lat ions 

Please note Child Care Regulation beganc.ollectil'I& this data on April 26, 2020. Data prior to this date is not ayailable. 

Employees who Left Employ me nt 

2022 

202 1 

2020 

I What d oes th is mean? 

Deficiencies 

2 Employees 

15 Employees 

6 Employees 

Please note Child Care Regulation began collecting this data in 2021 for the ~ear 2020. Data prior to calerldar year 2020 ,s r1ot available. 

Injury and Employment 
The Injury and Employment section contains information on the number of: 

• Serious injuries and fatalities that occurred at the operation within the 
last five years; and 

• Employees who left employment (Licensed Center – Child Care Programs 
Only). 
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lties and Actions 

Administration Penalty 

An administ ration pena lty is a fine fo r a deficiency of a minimum standard, rule, o r law with a high weight. 

Number o f Penalt ies 

0 

Administrative Act ions 

Child Care Regulat ion can impose correct ive or adverse actions when an operat ion has a pattern of defi ciencies 

that endangers the health and safety of children. 

Correct ive Act ion 0 
No 

Adverse Action 0 
No 

Penalties and Actions 
The Penalties and Actions section contains information on the number of 
administrative penalties issued to the operation in the last five years as well 
as indicators of whether the operation has an active Corrective Action or 
Adverse Action in place. 

If an operation is on an active Corrective Action, a copy of the Corrective 
Action Plan is available to be viewed. 

Activity Details 
The Activity Details page provides an overview of the activity to include 
the: 

• Activity type 
• Date the activity occurred 
• Total number of standards that were compliant vs. the total number of 

standards that were evaluated 
• Deficiencies found 
• List of all minimum standard subchapters (sections) that were evaluated 

during the inspection along with the number of standards compliant vs. 
number of standards in the section 
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Inspection Overview 

Date 

08/ 23/ 2023 

Deficiencie~ 

Stand ards Com plia nce/Standa rd s Eva luated 

71/ 71 

v" No defic iencies were found during th is licensing activity. 

Standard Evaluated 

I Looking to learn more informat ion about Minimum Standards? 

Sect ion M: Physica l Facilit ies 71/71 

What are minimum standards? 

0 

Sign Up for or unsubscrlbe,fr,om Updates View Full CompUance History 

0 

Subscribe to Updates 
Stay informed with the latest updates on a particular child care provider by 
signing up for notifications. This feature ensures that the STCC website 
remains a reliable and up-to-date resource for all users. Subscribers receive 
an email notification when new regulatory activities have been conducted at 
the facility and published to the STCC site. 

Resources 
Locate additional features and resources available to users on the Search 
Texas Child Care homepage. 
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Make a Report 

Report an incident for a Chi ld Day Care 

provider. 

Find Involuntarily Closed 
Operations 

Locate an operation that has been 

suspended, revoked, or refused to renew. 

~ Sign Up for Training 
Uiiil 

Sign up to learn more about how 

childcare operations are regu lated to 

keep your child safe. 

• Access the Provider Center ...... 
Learn more about providers or log in 

to your provider account to manage 

your operation and complete forms. 

8 

B 

Learn More 

Are you seeking information about Child 

Care Centers, Providers, and programs? 

Contact Child Care Regulation 

Locate the appropriate CCR contact for 

questions, comments, or concerns. 

• Make a Report: Fill out a form to report an incident for a Child Day 
Care provider directly through the website. 

• Sign Up for Training: Learn about training opportunities offered by 
CCR available to the public as well as prospective and current child 
care providers. 

• Learn More: View the main Child Care home page containing more 
information on Child Care Regulation and the programs administered. 

• Find Involuntarily Closed Operations: Conduct a search of 
operations closed due to an adverse action within the designated 
timeframe for the provider type. 

• Access the Provider Center: Open the Child Care Regulation 
Provider Portal Log In page for current and prospective providers. 

• Contact Child Care Regulation: View the CCR contact list to identify 
your local CCR office for general questions, comments, or concerns. 

Helpful Links 
• Early Childhood Texas - Early Childhood Texas aims to provide families 

with young children easy access to Texas state agency programs, 
services, and resources. 

• Texas Child Care Availability Portal - Find child care providers that 
have openings right now 

• Finding Child Care in Texas: Overview of the Search Texas Child Care 
(STCC) Website – Instructional video providing an overview of the site 
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