
Explanation of Services and Choice of Service Options

All participants are assigned a SP3 SC which meets face-to-face 
with individual and LAR and assists in service planning, service 

authorization and service monitoring 

During the meeting, SP3 SC explains that all participants receive Pilot services through the Network Model.  Participants may  
choose the Network Model exclusively, or may choose an additional option for the delivery of their services: Enhanced Care 

Management Option, Consumer Directed Services Option, or both.  These service delivery options define the types of supports 
that a person receives to manage their services

Network Model

Enhanced Care 
Management (ECM) 

Option

Consumer Directed 
Service (CDS) Option

Person chooses one or more CORE 
service from the Comprehensive 
Service Provider (CSP) Agency. 

ECM Option includes the 
Enhanced Care Management 

Service benefit

All SP3 participants choose 
services from MCO network of 

providers

Person chooses services that are self-
directed by the person/LAR and 

credentialed by the FMSA. CDS Option 
includes the Support Consultation and 

FMSA benefits

SP3 SC describes 
the services that 
are available in 

the Pilot

The CSP Agency ensures delivery of each 
LTSS and acute care service delivery, 
including transportation, through the 

provision of Enhanced Care Management

Persons may select an 
additional level of support 
through the ECM option, 

or may select an 
additional level of 

decision making through 
the Consumer Directed 
Services (CDS) option

Person hires and manages the people 
(employees of the person) who provide 
the Pilot services.  FMSA contracts with 
the MCO, pays the employees, and pays 

federal and state employer taxes

CORE Services
i.Personal Assistance Services

ii.Habilitation Services
iv.Nursing Services

v.Assisted Living Services
vi.Adult Foster Care

Therapy and Professional Care Services
i.Behavior Support

ii.Enhanced Behavior Support
iii.Behavioral Health Crisis Intervention Services

iv.Physical Therapy
v.Occupational Therapy

vi.Speech-language Pathology
vii.Cognitive Rehabilitative Therapy

viii.Dental Care
ix.Peer Support Services
x.Specialized Therapies

Community Services 
i.Employment Assistance
ii.Supported Employment

iii.ISS/Day Hab
iv.Community Support 

Transportation
v.Housing Supports

vi.Respite

Other Services
i.Medical Supplies

ii.Minor Home Modifications
iii.Adaptive Aids

iv.Home Delivered Meals
v.Innovative Technologies

vi.Transportation Vouchers
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Person’s plan may include services 
through a CSP Agency, some services 
through the CDS option, and/or some 
services directly through the Network 

Model

When a person’s plan is a combination of 
ECM, CDS and/or Network, Enhanced Care 

Management is provided by the CSP 
Agency when the CSP Agency is chosen to 

provide CORE Services

Person’s plan may include services 
through a combination of the CDS option, 

ECM option and Network Model

When a person needs help being the 
employer, the person may choose Support 

Consultation, an optional CDS service 
provided by a support advisor
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