
Your Texas Benefits Medicaid Card

• The Your Texas Benefits Medicaid card shows information your doctor and other Medicaid 
providers will need when you get services. Take this card when you go to a Medicaid 
doctor, dentist, hospital/clinic or drug store. Carry and protect the card just like your 
driver’s license or credit card.

• You will not need a new Your Texas Benefits Medicaid card unless this one is lost or stolen. 
You can keep using this card even if you change your name, or change medical or dental 
plans. Your Medicaid ID number will not change.

• Each person who gets Medicaid gets a card. For example, if you have 3 people in your 
home who get Medicaid, there should be 3 cards – one for each person.

• If your card is lost or stolen, call 800-252-8263. That’s a free call.
• Online, you can order a replacement card or print a copy of your card. Go to 

YourTexasBenefits.com, log into your account, and click on ‘Manage’. Click ‘Medicaid 
& CHIP Services’ in the Quick Links section. Click ‘View Services and Available Health 
Information’. Click on the ‘Cards’ tab. This information is accessible through your mobile 
device.

• To learn more about what Medicaid covers, call 800-252-8263. You can also get this 
information online by going to YourTexasBenefits.com, and from ‘View Services and 
Available Health Information’, click on the ‘Medicaid Benefits’ tab.

Want to view your case?
Log in to YourTexasBenefits.com or download the Your Texas Benefits app. CI
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