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Compare “Value-Added” or Extra Services Offered by 
STAR+PLUS Medical Plans in the Medicaid Rural Service Area – West Texas 
(Andrews, Archer, Armstrong, Bailey, Baylor, Borden, Brewster, Briscoe, Brown, Callahan, Castro, Childress, Clay, Cochran, Coke, Coleman, 
Collingsworth, Concho, Cottle, Crane, Crockett, Culberson, Dallam, Dawson, Dickens, Dimmit, Donley, Eastland, Ector, Edwards, Fisher, Foard, Frio, 
Gaines, Glasscock, Gray, Hall, Hansford, Hardeman, Hartley, Haskell, Hemphill, Howard, Irion, Jack, Jeff Davis, Jones, Kent, Kerr, Kimble, King, 
Kinney, Knox, La Salle, Lipscomb, Loving, Martin, Mason, McCulloch, Menard, Midland, Mitchell, Moore, Motley, Nolan, Ochiltree, Oldham, Palo Pinto, 
Parmer, Pecos, Presidio, Reagan, Real, Reeves, Roberts, Runnels, Schleicher, Scurry, Shackelford, Sherman, Stephens, Sterling, Stonewall, Sutton, Taylor, 
Terrell, Throckmorton, Tom Green, Upton, Uvalde, Val Verde, Ward, Wheeler, Wichita, Wilbarger, Winkler, Yoakum, Young, and Zavala counties) 

STAR+PLUS Program Services for Members with Medicaid Only in Nursing Facilities 

STAR+PLUS medical plans in your area offer extra services.  

Use this chart to compare the extra services each plan offers its members. If you have questions about a plan’s extra services, call the number under that plan’s name.  

A “blank” under a plan’s name means that the plan does not offer the service listed. 

Wellpoint Superior HealthPlan 

For questions or doctor information: 833-731-2160 877-277-9772 

TTY line for people with a hearing or 
speech disability: 

711 800-735-2989 

Help for mental health, drug, or alcohol 
problems: 

833-731-2160 877-277-9772 

For prescription or medicine information: 833-235-2022 877-277-9772 

Health Plan Website: https://wellpoint.com/tx/medicaid www.SuperiorHealthPlan.com 

 

Value-added Services Wellpoint Superior HealthPlan 

24-Hour Nurse Line  
Superior’s 24-hour nurse advice line is a health information line 

staffed by Registered Nurses who are ready to answer your 
questions 24 hours a day, every day of the year. 

Extra Help with Getting a Ride  
Transportation for members accessing their dental Value-added 

Service visits.  

Dental Services 
Dental kit to keep teeth clean and healthy for members 21 and 

older. 
$250 annually toward exams and cleanings, x-rays, and fluoride 

treatments for members. 

https://wellpoint.com/tx/medicaid
http://www.superiorhealthplan.com/
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Value-added Services Wellpoint Superior HealthPlan 

Extra Vision Services  
Certain plastic lenses above the basic benefit for members 21 and 

older. 
$150 allowance for choice of upgraded eyeglass frames and lenses 

or contact lenses once per year. 

Temporary Phone Help  

Members who qualify for the federal lifeline program can get a 
free cell phone with monthly minutes, text messages and data 

through the federal lifeline provider.  Wellpoint members can get 
unlimited calls to member services, member advocates and service 
coordinators through our toll-free line and health text messages, 
including important renewal reminders. Additional 100 bonus 

minutes during member’s birth month and one-time 200 bonus 
minutes at enrollment. 

  

Health and Wellness Services 

• Online social services resource directory is available on the 
Wellpoint member website to locate community supports 
such as food and nutrition, housing, education, and 
employment services. 

• Ex Program: A tobacco cessation program with online 
activities, education materials, and products. This program 
can help members as they try to quit using tobacco or chew, 
smoking cigarettes, or vaping. 

• Access to Careopolis™, an online "caring community" 
enabling members to engage friends and family as it relates to 
their healing or aging journey. 

• Online social services resource directory is available on the 
Superior member website to locate community supports such 
as food and nutrition, housing, education, and employment 
services. 

• Access to an online tool to support smoking cessation. 

Health Play and Exercise Programs 

• Exercise kit, which may include a towel, weights, water bottle, 
and ball for members 21 and older. 

•  Weight Management virtual Program: 24/7 Access to 
resources, tools and Activities on Healthy Snacking, Portion 
management, Weight Goals, Extra Calories and Exercise tips 
to help members manage their weight. 
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Value-added Services Wellpoint Superior HealthPlan 

Gift Programs 

• $20 Gift card for diabetic members 21 and older after 
completing an HbA1c blood test once every 6 months. 

• $20 Gift card for members 21 and older with diabetes mellitus 
achieving HbA1c blood test results less than 8 once every 6 
months. 

• First aid kit and personal disaster plan online to all members. 

• Personalized labels to identify personal belongings including 
clothing, shoes and personal items once every 2 years. 

• $50 reward for female members ages 21-64, at average risk for 
cervical cancer, who complete a recommended cervical cancer 
screening. Limited to one $50 reward per year. 

• Members entering a nursing facility for the first time receive a 
Welcome Kit including items such as: a shower cap, blanket, 
non-slip socks, coffee cup, water bottle, lighted magnifying 
glass, tote bag, Sudoku game and crossword puzzles. 

• GED preparatory materials for members with an IDD 
diagnosis. 

Alzheimer's Care Personal remembrance photo album.   

 

Additional Behavioral Health 
Benefits 

Wellpoint Superior HealthPlan 

Online Mental Health Resources 
Free 24/7 Secure Online tool accessible through web or mobile 

app to help member learn to reduce stress, anxiety, or depression. 
Access to an online tool to support mental health and overall well-

being. 
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