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MCO Provider Relations Contacts 

BEXAR Service Area 

Aetna (STAR) 

Amanda Vasques  

Sr. Manager, Provider Relations   

Phone: 214-918-2539  

Fax: 1-800-240-1131  

VasquezA5@aetna.com  

Linda Graves 

Ld. Director, Network Management 

682-305-6723 

GravesL@aetna.com 

General Provider Relation Mailbox: Provider Relations: 

ABHTXcredentialing@aetna.com 

Amerigroup (STAR and STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

mailto:VasquezA5@aetna.com
mailto:GravesL@aetna.com
mailto:ABHTXcredentialing@aetna.com
mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
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Community First Health Plan (STAR) 

Martha Rodriguez 

Executive Director of Medicare Plans and Network Management 

210-359-6190  

MRodriquez2@cfhp.com 

John Rodriguez 

Provider Relation Engagement Manager 

210-358-6407 

JRodriguez@cfhp.com 

Molina (STAR+PLUS) 

Mailbox: 

mhtxproviderservices@molinahealthcare.com 

Denise Arvia 

Director of Provider Services  

855-322-4080  

Denise.arvia@molinahealthcare.com 

Superior (STAR and STAR+PLUS)  

Counties: Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina, Wilson 

Superior Network Development  

1-866-615-9399   

AM.SanAntonio@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:JRodriguez@cfhp.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Denise.arvia@molinahealthcare.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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DALLAS Service Area 

Amerigroup (STAR) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Molina (STAR and STAR+PLUS)  

Mail mailbox: 

mhtxproviderservices@molinahealthcare.com 

Denise Arvia 

Director of Provider Services  

855-322-4080  

Denise.arvia@molinahealthcare.com 

Parkland (STAR) 

Andra Graham 

Director of Provider Education & Performance  

214-266-2028  

Andra.graham@phhs.org 

PCHP Provider Relations 

PCHP.ProviderRelations@phhs.org 

mailto:Denise.arvia@molinahealthcare.com
mailto:PCHP.ProviderRelations@phhs.org
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Superior (STAR+PLUS) 

Counties: Dallas, Collin, Ellis, Hunt, Kaufman, Navarro, Rockwell 

Superior Network Development  

1-877-391-5921  

SHP-NetworkDevelopment@centene.com  

Melody Knight  

214.681.4309 

 meknight@centene.com 

mailto:meknight@centene.com
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EL PASO Service Area 

Amerigroup (STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com  

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720 

Jessica.mcfarlin@amerigroup.com  

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

El Paso First (STAR) 

Erika Ozuna 

Director of Provider, Contracting & Credentialing 

915-532-3778 ext. 1119  

Eozuna@elpasohealth.com 

Molina (STAR and STAR+PLUS) 

Mail mailbox:  

mhtxproviderservices@molinahealthcare.com  

Denise Arvia 

Director of Provider Services  

855-322-4080  

Denise.arvia@molinahealthcare.com 

mailto:Eozuna@elpasohealth.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Denise.arvia@molinahealthcare.com
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Superior (STAR) 

Superior Network Development  

1-866-529-0294  

AM.Dalllas@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS.@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:AM.Dalllas@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS.@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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HARRIS Service Area 

Amerigroup (STAR and STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com  

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Community Health Choice (STAR) 

Latoya Brown 

Director, Provider Relation   

713-295-2341  

Latoya.brown@communityhealthchoice.org 

Molina (STAR and STAR+PLUS) 

Mail mailbox:  

mhtxproviderservices@molinahealthcare.com 

Denise Arvia 

Director of Provider Services  

855-322-4080 

Denise.arvia@molinahealthcare.com 

Texas Children’s (STAR, STAR Kids, CHIP) 

Edmund Chidester 

Director of Provider Relations  

832-733-1578  

egchides@texaschildrens.org 

mailto:Latoya.brown@communityhealthchoice.org
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Denise.arvia@molinahealthcare.com
mailto:egchides@texaschildrens.org
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UnitedHealthcare (STAR, CHIP and STAR+PLUS) 

Provider Relations: 888-303-6162 

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484  

txbns@optum.com 

Superior (STAR Health) 

Counties: Austin, Brazoria, Fort Bend, Galveston, Harris, Matagorda, Montgomery, 

Waller, Wharton 

Superior Network Development: 1-800-656-4817 

AM.Houston@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:AM.Houston@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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HIDALGO Service Area 

Driscoll Children’s (STAR) 

Dominique Silva 

Director Provider Relations  

956-632-8313 

Diminique.Silva@dchstx.org 

Miguel Zamora 

Provider Relations Technician 

956-632-8308 

Miguel.Zamora@dchstx.org 

Esmie Silva  

Provider Relations Representative 

361-694-6552 

Esmie.Silva@dchstx.org 

Partial Nueces County 

Corpus Christi, Robstown, Port Aransas, Jim Wells County - Alice, Premont; Kleberg 

County - Kingsville; Brooks County – Falfurrias; Aransas County - Aransas Pass, 

Rockport, Ingleside, Fulton; San Patricio County - Portland, Ingleside, Sinton, Taft, 

Mathis; Live Oak County - George West, Three Rivers 

Mack Martinez 

Provider Relations Supervisor 

361-694-6553  

Mack.Martinez@dchstx.org@dchstx.org 

Molina (STAR and STAR+PLUS) 

Mail Mailbox:  

mhtxproviderservices@molinahealthcare.com 

Denise Arvia 

Director of Provider Services  
855-322-4080  

Denise.arvia@molinahealthcare.com 

mailto:Diminique.Silva@dchstx.org
mailto:Miguel.Zamora@dchstx.org
mailto:Esmie.Silva@dchstx.org
mailto:Mack.Martinez@dchstx.org
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Denise.arvia@molinahealthcare.com
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Superior (STAR and STAR+PLUS)  

Counties: Duval, Hidalgo, Jim Hogg, Maverick, McMullen, Starr, Webb, Willacy, 

Zapata 

Superior Network Development  

1-877-278-4268 

AM.Hidalgo@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

UnitedHealthcare (STAR) 

Provider Relations: 888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484 txbns@optum.com 

mailto:AM.Hidalgo@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
mailto:txbns@optum.com
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JEFFERSON Service Area 

Amerigroup (STAR and STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com  

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Community Health Choice (STAR) 

Latoya Brown 

Director, Provider Relation   

713-295-2341  

Latoya.brown@communityhealthchoice.org 

Molina (STAR and STAR+PLUS) 

Mail Mailbox:  

mhtxproviderservices@molinahealthcare.com 

Denise Arvia 

Director of Provider Services  

855-322-4080  

Denise.arvia@molinahealthcare.com 

Texas Children’s (STAR, STAR Kids, CHIP) 

Edmund Chidester 

Director of Provider Relations  

832-733-1578  

egchides@texaschildrens.org 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:Latoya.brown@communityhealthchoice.org
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Denise.arvia@molinahealthcare.com
mailto:egchides@texaschildrens.org
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United (STAR, CHIP and STAR+PLUS) 

Provider Relations:  

888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484 

txbns@optum.com 

Superior (STAR Health)  

Counties: Hardin, Jasper, Jefferson, Liberty, Newton, Orange, Polk, San Jacinto, 

Tyler, Walker 

Superior Network Development  

1-800-565-4817 

AM.Houston@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
mailto:AM.Houston@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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LUBBOCK Service Area 

Amerigroup (STAR and STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

FirstCare (STAR) 

Shawna Aragon 

Provider Relations Representative 

806.467.3204 

SARAGON@FirstCare.com 

Christye Cottrell 

Provider Relations Representative 

806.784.4485 

CCOTTRELL@FirstCare.com 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:SARAGON@FirstCare.com
mailto:CCOTTRELL@FirstCare.com
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Superior (STAR, CHIP, STAR+PLUS Star Kids, STAR 

Health) 

Counties: Brown, Carson, Coke, Coleman, Crosby, Deaf Smith, Floyd, Garza, Hale, 

Hockley, Hutchinson, Lamb, Lubbock, Lynn, Potter, Randall, Runnels, Swisher, 

Terry, Tom Green 

Superior Network Development  

1-866-534-5957 

AM.Lubbock@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:AM.Lubbock@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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MRSA CENTRAL Service Area 

Amerigroup (STAR) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Scott & White Rightcare (STAR) 

Neha Patel 

Provider Relations Manager  

972-850-6105 

Neha.Patel1@BSWHealth.org 

Christie Cohn 

Provider Relations Representative 

254-340-0056 

Christie.Cohn@bswhealth.org 

Tiffane Brown 

Provider Relations Representative 

512-553-9089 

Tiffane.Brown@bswhealth.org 

Region Mailbox Contact: 

HPRegion1@BSWHealth.org 

Superior (STAR and STAR+PLUS)  

Counties: Bell, Blanco, Bosque, Brazos, Burleson, Colorado, Comanche, Coryell, 

Dewitt, Erath, Falls, Freeston, Gillespie, Gonzales, Grimes, Hamilton, Hill, Jackson, 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:Neha.Patel1@BSWHealth.org
mailto:Christie.Cohn@bswhealth.org
mailto:Tiffane.Brown@bswhealth.org
mailto:HPRegion1@BSWHealth.org


16 

Texas Health and Human Services ● hhs.texas.gov ● Revised: 09/2023 

Kerr, Lampasas, Lavaca, Leon, Limestone, Llano, Madison, McLennan, Milam, Mills, 

Robertson, San Saba, Somervell, Washington 

Superior Network Development  

1-800-218-7453 

AM.Austin@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

UnitedHealthcare (STAR+PLUS)  

Provider Relations:  

888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484  

txbns@optum.com 

mailto:AM.Austin@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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MRSA NORTHEAST Service Area 

Amerigroup (STAR) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Superior (STAR, CHIP, and STAR Health) 

Counties: Anderson, Angelina, Bowie, Camp, Cass, Cherokee, Cooke, Delta, Fannin, 

Franklin, Grayson, Gregg, Harrison, Henderson, Hopkins, Houston, Lamar, Marion, 

Montague, Morris, Nacogdoches, Panola, Rains, Red River, Rusk, Sabine, San 

Augustine, Shelby, Smith, Titus, Trinity, Upshur, Van Zandt, Wood 

Superior Network Development  

1-866-529-0294  

AM.Dallas@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:AM.Dallas@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
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Texas Children’s (STAR KIDS) 

Edmund Chidester 

Director of Provider Relations  

832-733-1578  

egchides@texaschildrens.org 

UnitedHealthcare (STAR+PLUS) 

Provider Relations: 888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484 

txbns@optum.com 

mailto:egchides@texaschildrens.org
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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MRSA WEST Service Area 

Amerigroup (STAR and STAR+PLUS)  

Acute care services 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com  

Long-term services and supports 

Arlene V. Salazar, MHA  

Provider Relations Manager-LTSS  

Phone: 210-737-5700 ext. 55711  

Fax: 210-737-5717  

Arlene.Salazar@amerigroup.com 

Jessica McFarlin  

Texas STAR+PLUS Operations  

817-456-6720  

Jessica.McFarlin@amerigroup.com 

Greg Gilmore  

Dir Network Management-Texas Behavioral  

Health (BH) PR  

806-748-4880 x54832  

Greg.Gilmore@amerigroup.com 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:Arlene.Salazar@amerigroup.com
mailto:Jessica.McFarlin@amerigroup.com
mailto:Greg.Gilmore@amerigroup.com
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FirstCare (STAR) 

Midland/Odessa/San Angelo: 

Paul Kuder 

Provider Relations Representative 

737.401.9207 

PKUDER@FirstCare.com 

Abilene  

Denese Montes 

Provider Relations Representative 

806.784.4433 

DMONTES@FirstCare.com 

Wichita Falls  

Jackie Coursey 

Provider Relations Representative 

940.320.9644 

JCOURSEY@FirstCare.com 

Superior (STAR,CHIP, STAR+PLUS, STAR KIDS, and 

Star Health)  

Counties: Andrews, Archer, Armstrong, Bailey, Baylor, Borden, Briscoe, Callahan, 

Castro, Childress, Clay, Cochran, Collingsworth, Cottle, Dallam, Dawson, Dickens, 

Donley, Eastland, Fisher, Foard, Gaines, Gray, Hall, Hansford, Hardeman, Hartley, 

Haskell, Hemphill, Howard, Jack, Jones, Kent, King, Knox, Lipscomb, Martin, 

Mitchell, Moore, Motley, Nolan, Ochiltree, Oldham, Palo Pinto, Parmer, Roberts, 

Scurry, Shackelford, Sherman, Stephens, Stonewall, Taylor, Throckmorton, 

Wheeler, Wichita, Wilbarger, Yoakum, Young 

Superior Network Development (Lubbock) 

1-866-534-5957  

AM.Lubbock@SuperiorHealthPlan.com 

Superior Network Development (El Paso Area) 

1-877-391-5923 

AM.ElPaso@SuperiorHealthPlan.com 

file:///C:/Users/NEP7272/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/1VLPK7GE/PKUDER@FirstCare.com
mailto:DMONTES@FirstCare.com
mailto:JCOURSEY@FirstCare.com
mailto:AM.Lubbock@SuperiorHealthPlan.com
mailto:AM.ElPaso@SuperiorHealthPlan.com
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Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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NUECES Service Area 

Driscoll Children’s (STAR)  

Driscoll Health Plan Office Location:  

615 North Upper Broadway, Suite 1621  

Corpus Christi, TX 78401  

Phone: 361-694-4481  

Fax: 361-653-7850  

Melinda Lopez  

Provider Relations Manager  

361-694-6551  

Melinda.Lopez@dchstx.org 

Counties: Jim Wells, San Patricio, Live Oak, Aransas, Kleberg, Brooks and Kenedy 

Esmie Silva  

Provider Relations Representative  
361-694-6552  

Esmie.Silva@dchstx.org 

Counties: Bee, Victoria, Refugio, Karnes, Dewitt, Calhoun, Goliad 

Mack Martinez  

Provider Relations Representative  

361-694-6553  

Mack.Martinez@dchstx.org 

Superior (STAR, CHIP, STAR+PLUS, Star Health)  

Counties: Aransas, Bee, Brooks, Calhoun, Goliad, Jim Wells, Karnes, Kenedy, 

Kleberg, Live Oak, Nueces, Refugio, San Patricio, Victoria 

Superior Network Development  

1-866-534-5957  

AM.CorpusChristi@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

mailto:Melinda.Lopez@dchstx.org
mailto:Esmie.Silva@dchstx.org
mailto:Mack.Martinez@dchstx.org
mailto:AM.CorpusChristi@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com


23 

Texas Health and Human Services ● hhs.texas.gov ● Revised: 09/2023 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

UnitedHealthcare (STAR+PLUS) 

Provider Relations: 888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484 

txbns@optum.com 

mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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TARRANT Service Area 

Aetna (STAR) 

Amanda Vasques  

Sr. Manager, Provider Relations   

Phone: 214-918-2539  

Fax: 1-800-240-1131  

VasquezA5@aetna.com 

Linda Graves 

Ld. Director, Network Management 

682-305-6723 

GravesL@aetna.com 

General Provider Relation Mailbox: Provider Relations:  

ABHTXcredentialing@aetna.com 

Amerigroup (STAR and STAR+PLUS) 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Cook Children’s (STAR) 

Nora Medina 

Director Network Management & Network Community Management  

682-885-5885 

Nora.Medina@cookchildrens.org 

mailto:VasquezA5@aetna.com
mailto:GravesL@aetna.com
mailto:ABHTXcredentialing@aetna.com
mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:Nora.Medina@cookchildrens.org
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Superior (Star Health)  

Counties: Denton, Hood, Johnson, Parker, Tarrant, Wise 

Superior Network Development  

1-866-529-0294 

AM.Dallas@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

mailto:AM.Dallas@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
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TRAVIS Service Area 

Amerigroup (STAR+PLUS)  

Long-term Services and Supports 

Greg Gilmore 

Director II Provider Relationship Account Management- Acute Network 

469-875-0016  

Greg.gilmore@amerigroup.com 

Jessica McFarlin 

Director II Medicaid State Ops-LTSS Network 

Phone: 817-456-6720   

Jessica.mcfarlin@amerigroup.com 

Roland Valle 

Director Provider Solutions  

512-382-4980 

Roland.valle@amerigroup.com 

Blue Cross and Blue Shield (STAR)  

Professional Providers, Facility Providers  

Chevalier DeShay 

Senior Director of Network Medicaid Texas 

512-349-4863 

Fax: 512-349-4860 

deshay@bcbstx.com 

Dell Children’s Health Plan (STAR)  

Kristen Cover 

AVP Business Development 

832-567-2013 

Kristen.cover@ascension.org 

Superior (STAR, CHIP, STAR Kids, and Star Health)  

Counties: Bastrop, Burnet, Caldwell, Fayette, Hays, Lee, Travis, Williamson 

 

mailto:Greg.gilmore@amerigroup.com
mailto:Jessica.mcfarlin@amerigroup.com
mailto:Roland.valle@amerigroup.com
mailto:deshay@bcbstx.com
mailto:Kristen.cover@ascension.org
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Superior Network Development  

1-800-218-7553 

AM.Austin@SuperiorHealthPlan.com 

Behavioral Health 

1-800-218-7543 

AM.BH@SuperiorHealthPlan.com 

Long-Term Service and Support (LTSS) 

1-866-529-0294 

AM.LTSS@SuperiorHealthPlan.com 

Hospitals 

AM_Hosptials@SuperiorHealthPlan.com 

Nursing Facilities/Centralized Billing 

AM.NF@SuperiorHealthPlan.com 

United Healthcare (STAR+PLUS) 

Provider Relations:  

888-303-6162  

providerservicestx@uhc.com 

LTSS Provider Relations:  

888-787-4107  

uhc_cp_prov_relations@uhc.com 

Behavioral Health Provider Relations:  

877-614-0484  

txbns@optum.com 

mailto:AM.Austin@SuperiorHealthPlan.com
mailto:AM.BH@SuperiorHealthPlan.com
mailto:AM.LTSS@SuperiorHealthPlan.com
mailto:AM_Hosptials@SuperiorHealthPlan.com
mailto:AM.NF@SuperiorHealthPlan.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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