Health Plan Performance

GUIDE TO CHOOSING Your report card shows the health plans
YOUR HEALTH PLAN in your area to help you make the best

choice for you and your family.

o Highest Performance in STAR

HEALTH PLAN PERFORMANCE i
Overall ratings describe performancethan othér sl plans, bt i does ot aays mean bad perommance. * Lowest Performance in STAR
the health plan as a whole _ _
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medical needs. e o ratings o their chils KAk hkkkk  kkk  kkk kkk
Parents give high ratings to the health plan >k ok ok * %k . 8.8.8 .8 ¢ b 8. 8.1
Look for better ratings on Staying healthy *hkk  hkkk  kk  kkk  hkk
the issues that mean the Babies get regular checkups Ak kakkk  kkk  kk kkk
most to you. Children and teens get regular checkups 1 S 8 ¢ 1 S & & * K e & e >k ok
Children and teens get their vaccines >k ok % ok %k * K . 8.0.8.1 b 8.8 1
LOOking for your doctor? Common Chronic Conditions Jokk  Ahokkokok kkok ko k  okokok
. . . . Children get medicine for asthma . & ¢ } 0. 0.6 6 ¢ * %k 1 8. 6.0 6.4 ¥ %K
VISIt the WebSIteS |ISted Children see the doctor for ADHD T *k Kk H * ok He ok
on your report ca rd. (Attention Deficit Hyperactivity Disorder) * * Kook k

*|fa plan shows“No rating”: this is not a bad rating. At the time of the study, the plan either (1) was new to the area or (2) had too few members to rate.

Where do the star ratings come from?

We asked people in your area to share their
thoughts. We also looked at the care people
got through their health plan. Then we
compared all the health plans around the
state to see which performed best.

Ratings are based on a scale of one to five
stars. Fewer stars mean the health plan has
lower performance than other health plans,
but this does not always mean bad
performance.

To learn more about each health plan's
performance, visit the Texas Healthcare
Learning Collaborative at THLCPortal.com.

View these report cards online:
texashhs.org/PlanReportCards
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