TEXAS

STAR™a“PLUS

Your Health Plan % Your Choice

Date
Medicaid EDG: Case ID

To the addressee or guardian of:
Name

Address Line 1

Address Line 2

City, State Zip

Re: Your Medicaid is Changing

Dear Name:

You will soon be in the Medicaid STAR+PLUS program.

Starting Sept. 1, 2017, Medicaid Breast and Cervical Cancer clients will get their health care through
the Medicaid STAR+PLUS program. With STAR+PLUS, you will get your health services through
a health plan you pick. For a list of common questions about STAR+PLUS, look at the Answers to
Common Questions flyer we sent with this letter.

What should | do now?
You will get a packet from us in the mail in about a month. It will have a letter telling you more
about STAR+PLUS and the health plans in your area. It will also help you pick a health plan.

Have questions? We are here to help. Call us toll-free.

Call 1-877-782-6440 8 a.m. to 6 p.m. Central Time, Monday through Friday. If you have a speech or
hearing disability, call 7-1-1 or 1-800-735-2989. More information about STAR+PLUS, including
upcoming information sessions, can be found on the flyer we sent with this letter and Texas Health
and Human Services Commission STAR+PLUS webpage at: hhs.texas.gov/mbcc.




