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Executive Summary 

Texas Government Code, Section 533.0061(c) requires the Texas Health and 

Human Services Commission (HHSC) to biennially submit and make available to the 

public a report containing information and statistics about recipient access to 

providers through the provider networks of the managed care organizations (MCOs) 

and MCO compliance with contractual obligations related to provider access 

standards established under this section. The report must contain: 

1. A compilation and analysis of information submitted to the commission under 

Section 533.005(a)(20)(D); 

2. For both primary care providers and specialty providers, information on 

provider-to-recipient ratios in an organization's provider network, as well as 

benchmark ratios to indicate whether deficiencies exist in a given network; 

and 

3. A description of, and analysis of the results from, the commission's 

monitoring process established under Section 533.007(l).  

This is the fourth biennial submission of this report. This report includes updated 

data since the previous biennial report, Report on Medicaid Managed Care Provider 

Network Adequacy, published in December 2020.  

https://statutes.capitol.texas.gov/Docs/GV/htm/GV.533.htm#533.0061
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.533.htm#533.005
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.533.htm#533.007
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/sb760-medicaid-managed-care-provider-network-adequacy-dec-2020.pdf
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/sb760-medicaid-managed-care-provider-network-adequacy-dec-2020.pdf
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1. Introduction 

The Texas Medicaid program provides healthcare and long-term services and 

supports (LTSS) for more than 4.6 million individuals,1
0F most of whom receive 

services through managed care. 1F

2 Medicaid managed care programs provide a wide 

array of acute health care services (primary, specialty and behavioral health care, 

pharmacy, dental, and diagnostic services) and LTSS (nursing, home health care, 

therapy services, home and community-based services, nursing facility and 

attendant care). HHSC contracts with MCOs and dental maintenance organizations 

(DMOs) to provide medically necessary services to Medicaid members.  

HHSC is required by state and federal regulations to ensure MCOs and DMOs have 

adequate provider networks. To ensure MCOs and DMOs maintain the provider 

networks needed to deliver timely and appropriate care to Medicaid members, 

HHSC tracks timeliness of care through annual surveys, monitors member and 

provider complaints,2F

3 analyzes geo-mapping reports to measure the distance4 

between providers' geographic locations and members' residences, and monitors 

utilization of out-of-network providers.  

The results of these monitoring initiatives, detailed in the MCO Network Oversight 

section, show MCOs continue to perform well in meeting requirements related to 

providing access to preventive care. Most MCOs are compliant with access 

standards for primary care providers (PCPs) and main dentists for all Medicaid 

programs. However, specialty provider shortages continue to present challenges to 

member access, particularly in rural areas of the state. MCO reporting on prior 

authorization wait times continues to vary, but overall shows lower wait times than 

what was reported in the previous report. 

While no single indicator can provide a complete measure of network adequacy, 

information across indicators provides a robust assessment of the adequacy of MCO 

 
1 4,682,819 Medicaid recipients. Data from state fiscal year 2021 (9/1/2020-8/31/2021). 
2 Texas HHSC healthcare statistics for Medicaid/CHIP enrollment. (2022).  Final Medicaid 

and CHIP MCO enrollment by service area for fiscal year 2021. Retrieved from 

https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-

sfy21.xlsx. 
3 HHSC manages complaints or inquiries received from Medicaid providers, members, state 

agencies, or government officials.  
4 Members' residence in eligibility files with HHSC are used to assess distance and travel 

times. The MCO must comply with the requirements set forth in Uniform Managed Care 

Manual Chapter 5, Access to Network Providers Performance Standards and Specifications. 

https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-sfy21.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-sfy21.xlsx
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or DMO provider networks and their performance in meeting contractual 

obligations. This report contains a comprehensive account of MCO compliance with 

contractual obligations related to network adequacy and HHSC’s continued efforts 

to ensure member access to a choice of quality providers. 
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2. Background 

Section 533.0061 originates from Senate Bill (S.B.) 7604F, 84th Legislature, Regular 

Session, 2015. Section 533.0061 directs HHSC to develop specific provider network 

access standards for Medicaid managed care, and to develop requirements for 

MCOs to:  

● Pay liquidated damages (LD) for failing to comply with network access 

standards; 

● Establish an expedited credentialing process for HHSC identified provider 

types; 

● Regularly update and publish provider directories on MCO and DMO websites; 

and 

● Send paper copies of provider network directories to all STAR+PLUS and 

STAR Kids members, unless these members opt out, and to members of 

other Medicaid managed care programs only upon request. S.B. 1829, 87th 

Legislature, Regular Session, 2021, changed this requirement to make paper 

copies available only upon request in all programs.  

In response to the requirements of S.B. 760, HHSC worked extensively with 

stakeholders, including member advocates, provider groups, MCOs, and DMOs, to 

implement several key initiatives, including: 

● Updating requirements for MCO provider directories, including a requirement 

that all directories be available online, updated weekly, and searchable; 

● Developing new distance and travel time standards for certain provider 

types, taking into account geographic area and managed care program 

service requirements; 

● Updating expedited credentialing standards to decrease the time before a 

provider may be reimbursed for services and to allow MCOs and DMOs to 

address gaps more quickly in network coverage; and 

● Enhancing MCO reporting and HHSC oversight to ensure compliance with all 

network adequacy standards. 

These initiatives provide a framework for HHSC’s commitment to improve access to 

quality care for Medicaid members and ensure MCO and DMO accountability for 

health care service delivery.  

https://capitol.texas.gov/tlodocs/84R/billtext/html/SB00760F.htm
https://capitol.texas.gov/tlodocs/84R/billtext/html/SB00760F.htm
https://capitol.texas.gov/tlodocs/87R/billtext/pdf/SB01829F.pdf#navpanes=0
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Medicaid Managed Care 

In Texas, approximately 97 percent5F

5 of individuals enrolled in the state’s Medicaid 

program receive services through managed care. Under the managed care model, 

the state contracts with MCOs and DMOs to provide members with an array of 

covered services and supports. HHSC pays MCOs and DMOs a monthly amount per 

enrolled member to coordinate care and reimburse providers for services to 

Medicaid members enrolled in their health and dental plans. MCOs contract with 

providers, including PCPs, specialty care, behavioral health, and LTSS providers. 

These providers make up the MCO’s network. Sufficient provider networks ensure 

members have timely access to, and choice of, health care providers and services 

covered by the Medicaid program.  

In Texas, Medicaid managed care includes the STAR, STAR+PLUS, Dual 

Demonstration,9F

6 STAR Kids, STAR Health, and Children’s Medicaid Dental Services 

programs for individuals age 20 and younger. Across the state, 16 MCOs and three 

DMOs deliver services, operating in distinct geographic locations known as service 

areas (SAs). Each SA includes multiple counties. HHSC requires each MCO to 

ensure the delivery of services and supports for members on a county-by-county 

basis.10F

7 In accordance with state and federal regulations, HHSC is responsible for 

ensuring each MCO maintains the required provider networks necessary to allow 

members in all regions of the state to have access to medically necessary covered 

services via time and distance standards.  

Network Adequacy Initiatives 

Provider Network Standards 

HHSC uses travel time and distance standards to determine whether MCO provider 

networks comply with network adequacy requirements. (Appendix A provides 

additional information on the requirement methodology and how HHSC developed 

the standards used.) HHSC continually reviews and updates these standards as 

 
5 Texas HHSC healthcare statistics for Medicaid/CHIP enrollment. (2022). Final Medicaid and 

CHIP MCO enrollment by service area for fiscal year 2021. Retrieved from 

https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-

sfy21.xlsx. 
6 The Medicaid portion of STAR+PLUS MMP is subject to the same network adequacy 

standards as the STAR+PLUS program.  
7 In Texas, Texas Department of Insurance licenses managed care entities. The license 

specifies which areas of the state the entity can operate. 

https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-sfy21.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/mco-enrollment-by-sda-final-sfy21.xlsx
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needed to ensure members have adequate access to care. The following sections 

describe recent updates to provider network standards in community attendant 

care, substance use disorders, and telemedicine and telehealth services.  

Community Attendant Care  

HHSC updated managed care contracts to require MCOs to ensure workforce 

development capacity and to assist their contracted agencies with improving 

recruitment and retention of community attendant staff. 

Substance Use Disorders 

In 2020, HHSC adopted new provider network standards for outpatient chemical 

dependency treatment facilities and outpatient opioid treatment programs, noted in 

Table A-3 of Appendix A. MCO compliance with Substance Use Disorder (SUD) 

provider network standards is detailed in Appendix E. 

Telemedicine and Telehealth Services  

To improve member access to care, HHSC is working with MCOs to increase the 

availability of telemedicine and telehealth services. S.B. 670, 86th Legislature, 

Regular Session, 2019 and House Bill (H.B.) 4, 87th Legislature, Regular Session, 

2021encourage the increased use of telemedicine and telehealth services. S.B. 670 

prohibits MCOs from denying reimbursement for otherwise covered Medicaid 

benefits solely because the services were delivered via telemedicine or telehealth. It 

also stipulates that MCOs cannot deny, limit, or reduce coverage for a covered 

service based on the provider's choice of platform for providing telemedicine 

services. Providers, including in-network providers, who only offer telehealth or 

telemedicine services are not counted toward the MCO’s network adequacy 

standards. However, H.B. 4, allows provider teleservices to support a member’s 

access to services and requires HHSC to consider and include the availability of 

telehealth and telemedicine in the provider network of a Medicaid MCO.8 To 

incorporate teleservices into access standards, HHSC is changing the existing 

performance report and corrective action plan (CAP) process. Prior to this change, 

MCOs were issued CAPs for any deficiencies in their provider network. The revised 

 
8 House Bill 4 amends Section 533.0061(b) of the Texas Government Code by adding (3), 

which tasks the agency with the following: (b) To the extent it is feasible, the provider 

access standards established under this section must: (3) subject to Section 531.0216(c) 

and consistent with Section 111.007, Occupations Code, consider and include the availability 

of telehealth services and telemedicine medical services within the provider network of a 

Medicaid managed care organization. 

https://capitol.texas.gov/tlodocs/87R/billtext/html/HB00004F.htm
https://capitol.texas.gov/tlodocs/87R/billtext/html/HB00004F.htm
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/5-28-1.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/5-28-1.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/5-28-1.xlsx
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process allows MCOs to submit a Network Adequacy Action Plan that identifies the 

root cause/reason for non-compliance and describes the MCO’s teleservices and 

access to care plans that demonstrate efforts to ensure access to care for members 

in the underserved counties, prior to a CAP being required. CAPs will not be issued 

if the non-compliance/deficiency is due to  provider shortages or lack of Medicaid 

enrolled providers, when a detailed Network Adequacy Action Plan is provided.   

Compliance Monitoring  

Managed care contracts require MCOs and DMOs to ensure at least 90 percent of 

members (unless otherwise specified9) have access to a choice of PCPs and 

specialty providers within a specified distance or travel time. Each quarter, HHSC 

analyzes provider access for each MCO and DMO in a Medicaid managed care 

program’s network. The analysis assesses the percentage of each managed care 

plan’s members for each provider or service type with at least two providers within 

the maximum distance from the member’s residence based on Medicaid enrollment 

files (see Appendices D and E for compliance results). MCOs and DMOs that do not 

meet the minimum established percentage for members within the required 

distance for each provider or service type may be subject to contract remedies 

including corrective action plans (CAPs) and LDs. Once a year, HHSC calculates 

MCO and DMO compliance with established travel time standards and MCOs may 

also be assessed contract remedies for non-compliance.18F

10 

 
9 Tables A-1 and A-2 in Appendix A include the required distance and travel time standards 

by provider and county type. 
10 HHSC conducts travel time analysis annually since compliance with travel time standards 

is highly correlated with compliance of distance standards. 
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3. MCO Network Oversight 

Appointment Availability 

S.B. 760 directs HHSC to establish and implement a process for direct monitoring of 

an MCO's provider network, including the length of time a recipient must wait 

between scheduling an appointment and receiving treatment from a provider. To 

fulfill this direction, HHSC contracts with the external quality review organization 

(EQRO) since 2015. The EQRO conducts appointment availability studies to analyze 

MCO compliance with appointment access standards. 

Standards 

Access to care includes the ability to obtain appointments for primary and specialist 

care within a reasonable amount of time. HHSC managed care contracts outline 

MCO provider network standards for timely appointments and the availability of 

specialist appointments without referrals. Appointment wait time standards vary by 

level and type of care and are available in Table A-5 of Appendix A. 

Study Schedule 

The EQRO conducts appointment availability studies to evaluate MCO compliance 

with contractual appointment availability standards. The 2018 and 2020 

appointment availability studies cover four contract years (2018-2021). Due to 

calendar and fiscal year overlaps, the 2018 study includes 2018 and 2019 data, and 

the 2020 study includes 2020 and 2021 data. Each appointment availability study 

covers different provider types in different programs as outlined below.  

The 2018 and 2020 appointment availability study covers the following provider 

types: 

● Prenatal - STAR  

● Vision - STAR, STAR Kids, STAR+PLUS, STAR Health  

● Primary Care - STAR, STAR Kids, STAR+PLUS, STAR Health 

● Behavioral Health - STAR, STAR Kids, STAR+PLUS, STAR Health 
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Corrective Action Plans 

To promote and monitor program improvement, HHSC used the results from the 

2015 appointment availability study as a baseline to establish CAP thresholds for 

2018 and 2020. Thresholds for the 2018 and 2020 studies were increased by 10 

points over compliance thresholds in the 2015 study. Table 1 shows the 2015 

benchmark and 2018 and 2020 CAP thresholds for each program and standard. 

Table 1. 2018 and 2020 CAP Thresholds 

Program Standard 2015 Benchmark 
2018 and 2020 CAP 

Threshold 11 

STAR OB/GYN Low-risk (14 

Days) 

74.9% 85% 

STAR OB/GYN High-risk (5 

days) 

40.9% 51% 

STAR OB/GYN 3rd Trimester 

(5 days) 

40.9% 51% 

STAR Behavioral Health 

Child (14 days) 

65.4% 75% 

STAR Behavioral Health 

Adult (14 days) 

69.4% 79% 

STAR Child Vision (no 

referral required) 

91.4% 99% 

STAR PCP Child Urgent Care 

(24 hours) 

99.3% 99% 

 
11 Beginning in 2018, CAPs and LDswere assessed to plans not meeting the Appointment 

Availability standards. CAPs and LDs were waived for all appointment availability studies in 

2020 and 2021 due to the PHE. CAPs and LDs were reinstated beginning in 2022. 
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Program Standard 2015 Benchmark 
2018 and 2020 CAP 

Threshold 11 

STAR PCP Child Routine Care 

(14 days) 

94.9% 99% 

STAR PCP Child Preventive 

Care (90 days) 

99.8% 99% 

STAR PCP Adult Urgent Care 

(24 hours) 

97.9% 99% 

STAR PCP Adult Routine 

Care (14 days) 

85.8% 96% 

STAR PCP Adult Preventive 

Care (90 days) 

99.4% 99% 

STAR+PLUS Behavioral Health 

Adult (14 days) 

79.4% 89% 

STAR+PLUS Vision (no referral 

required) 

89.4% 99% 

STAR+PLUS PCP Urgent Care (24 

hours) 

95.7% 99% 

STAR+PLUS PCP Routine Care (14 

days) 

77.2% 87% 

STAR+PLUS PCP Preventive Care 

(90 days) 

96.8% 99% 
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There are several factors that may affect MCO compliance, including statewide and 

national workforce issues,29F

12 provider directory accuracy, and the accuracy of 

information given by provider staff. HHSC and the EQRO are working together to 

determine appropriate follow-up studies, training, and corrective actions to address 

appointment availability issues.  

Corrective Action Plan Responses 

To address provider network deficiencies identified in the appointment availability 

studies, HHSC issued multiple CAPs for MCOs that did not meet the contractual 

standards for appointment wait times. Between 2015 and 2018, all Medicaid 

programs showed improvements across studies. Between 2018 and 2020, 

compliance results among MCOs varied, possibly due to the COVID-19 PHE. HHSC 

will continue to monitor MCOs to make improvements performance in meeting 

appointment wait time standards.  

Results 

The results of the 2018 and 2020 appointment availability studies show MCOs are 

generally in compliance with appointment wait time standards for PCPs and 

behavioral health. However, MCOs are failing to meet established compliance 

thresholds for high-risk prenatal care, third-trimester care, and low-risk care (see 

Table 4 below).  

The EQRO noted that provider directory accuracy was an issue for Medicaid 

members and providers seeking to refer patients. As a result, HHSC is working with 

the EQRO to develop additional studies to determine root causes for the directory 

inaccuracies, best practices, and appropriate corrective actions for lack of provider 

directory maintenance. In December 2018, the EQRO performed a literature review 

of provider directory standards but found no nationally recognized standards at the 

time of their review. The sample size of the study is limited due to the inability to 

reach many of the providers included in MCO provider directories. As a result, the 

study’s findings may not be representative of an MCO’s full network of providers. 7..F

13  

 
12 The Department of State Health Services Primary Care Office publishes data on statewide 

provider shortages. Additional information, including information on areas deemed Health  

Professional Shortage areas can be found here: https://www.dshs.texas.gov/chpr/Health-

Professional-Shortage-Area-Designation.aspx 
13 The appointment availability studies included the Children’s Health Insurance Program 

(CHIP); however, S.B. 760 and this report do not pertain to CHIP. 

 

https://www.dshs.texas.gov/chpr/Health-Professional-Shortage-Area-Designation.aspx
https://www.dshs.texas.gov/chpr/Health-Professional-Shortage-Area-Designation.aspx
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Primary Care 

Table 2 below shows program-level compliance with PCP network access standards 

described in HHSC managed care contracts, which state that members must have 

access to a PCP: within 90 days for preventive care, within 14 days for routine care, 

and within 1 day for urgent care. In the STAR and STAR Health programs, member 

access to PCPs for child urgent care, child routine care, and child preventative care 

well exceeded the compliance threshold in both 2018 and 2020.  

Table 2. Program-Level Compliance for Primary-Care14 

Program Standard 2018 2020 

STAR PCP Child Urgent Care (24 hours) 100% 100% 

STAR PCP Child Routine Care (14 days) 100% 97.4% 

STAR PCP Child Preventive Care (90 days) 100% 99.9% 

STAR PCP Adult Urgent Care (24 hours) 100% 100% 

STAR PCP Adult Routine Care (14 days) 100% 97.9% 

STAR PCP Adult Preventive Care (90 days) 99.9% 100% 

STAR+PLUS PCP Urgent Care (24 hours) 100% 100% 

STAR+PLUS PCP Routine Care (14 days) 100% 97.9%* 

STAR+PLUS PCP Preventive Care (90 days) 99.2% 100% 

STAR Health PCP Urgent Care (24 hours) 100% 100% 

STAR Health PCP Routine Care (14 days) 100% 100% 

 
14 Results marked with an asterisk show program is noncompliant with the standard. 
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Program Standard 2018 2020 

STAR Health PCP Preventive Care (90 days 100% 100% 

STAR Kids PCP Urgent Care (24 hours) 100% 100% 

STAR Kids PCP Routine Care (14 days) 100% 95.9%* 

STAR Kids PCP Preventive Care (90 days) 99.8% 100% 

Behavioral Health 

Table 3 shows program-level compliance with managed care contract requirements 

for behavioral health. The contract requires that members have access to a 

behavioral health provider within 14 days. While individual MCO results vary, access 

to behavioral health providers in Texas improved for children and adults enrolled in 

the STAR program in 2020. The behavioral health compliance threshold for 2018 

and 2020 was 75 percent for children in STAR and 79 percent for adults in STAR. 

For both populations, MCOs exceeded this threshold. Though STAR+PLUS showed 

an overall decrease of 3.6 percent in 2020 compared to 2018, MCOs were still in 

compliance.  

Table 3. Program-Level Compliance for Behavioral Health 

Program 2018  2020 

STAR - Child 84.2% 87.2% 

STAR - Adult 85.6% 87.2% 

STAR+PLUS 91.1% 87.5% 
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Prenatal 

The EQRO only performs the prenatal sub-study for the STAR program. Although 

other programs serve pregnant members, the numbers are too small to produce an 

adequate sample. 

For this study, the callers used three separate telephone scripts with specific 

scenarios meant to represent members who were:  

1. At 12 weeks into the pregnancy (low-risk);  

2. At about 20 weeks into the pregnancy with a previous diagnosis of diabetes 

(high-risk); and,  

3. At 32 weeks into the pregnancy (third trimester).  

Table 4 describes program-level compliance for access to STAR prenatal service 

providers in 2018 and 2020. The low-risk category for 2020 increased by 0.4 

percentage points, high-risk increased by 7.4 percentage points, and the third 

trimester category decreased by 10 percentage points. Despite the improvement in 

the low and high-risk categories, MCOs did not meet the thresholds set by HHSC. 

The CAP threshold for the 2020 study was 85 percent for low-risk prenatal 

appointments, 51 percent for high-risk prenatal appointments, and 51 percent for 

third trimester appointments. In 2020, for high-risk prenatal appointments, the 

average time for an appointment was 8.4 days, third trimester was 7.3 days, and 

low-risk was 11 days.  

Table 4. Program-Level Compliance for STAR Prenatal 

Standard 2018  2020 

Low-risk: Appointment available within 14 days 72.5% 72.9% 

High-risk: Appointment available within five 

days 

27.9% 35.3% 

Third Trimester: Appointment available within 

five days 

57.9% 47.9% 

HHSC held presentations and discussions with MCOs on the results of the study. 

MCOs stated provider capacity, provider directory accuracy, and provider staffing 
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challenges are barriers to meeting the contractual standards. HHSC will continue to 

monitor wait times. 

Vision 

Table 5 describes program-level compliance with managed care contract 

requirements that members must have access to a vision care provider without a 

PCP referral. Access to vision providers improved in STAR Health and STAR Kids 

from 2018 to 2020. In 2020, only STAR Health met the CAP threshold of 99 percent 

for vision appointments. 

Table 5. Program-level Compliance of Vision Care Providers 

Program 2018  2020 

STAR 96.1% 95.7% 

STAR+PLUS 99.0% 93.0% 

STAR Health 95.6% 100% 

STAR Kids 92.9% 93.2% 

Prior Authorization Wait Times 

S.B. 760 requires MCOs to report data on the sufficiency of their provider networks 

with regard to providing care under Texas Government Code Section 533.0061(a), 

including specific data on the average length of time:  

1. For approving or denying a request for prior authorization of services, and 

2. Between approving the request and initiation of service.  

MCOs reported on the average length of time between the date a provider 

requested prior authorization and the date the authorization is either approved or 

denied by the MCO. They also reported on the average length of time between the 

date authorization is approved and the date service is initiated. 

MCO prior authorization policies are provided in Appendix A. Reporting results can 

be found in Appendix B and are based on MCO self-reported data for services 

https://statutes.capitol.texas.gov/Docs/GV/htm/GV.533.htm
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authorized between March 1, 2022 and May 31, 2022. HHSC managed care 

contracts require MCOs to issue a determination on prior authorization requests 

within three business days of the request.32F

15
 

On average, for all services MCOs were requested to report on16, MCOs reported 

making a decision on prior authorization requests in 9 days or less and reported 

services initiated within 35 days of authorization. This is an increase from the prior 

report’s average numbers of 3 and 21 respectively. However, MCO performance 

showed improvement for specialty care in the STAR program. The average reported 

wait times for a prior authorization decision ranged from 0 to 6 days (compared to 

0 to 11 days in the prior report period). The average reported wait times for service 

initiation ranged from 0 to 26 days (compared to 0 to 53 days in the prior reporting 

period.)  

Provider Ratios 

S.B. 760 requires HHSC to include specific information on provider-to-member 

ratios in an MCO’s provider network, as well as benchmark ratios to indicate 

whether deficiencies exist in a given network. In response to this requirement, 

HHSC examined provider-to-member ratios for each MCO by SA and county type 

(metro, micro, and rural) for each Medicaid managed care program based on data 

from the third quarter of fiscal year 2022.  

HHSC tracks PCP and specialist counts based on data reported by MCOs; however, 

there are currently no established benchmarks for provider ratios or managed care 

contract requirements for member-to-provider ratios. Although member-to-provider 

ratios can illustrate the number of providers available to members, these ratios are 

limited in their ability to demonstrate member access.34F

 Correlation between ratios 

and access is difficult because the data does not capture whether the providers are 

accepting new Medicaid members or serving Medicaid members. Additionally, it is 

 
15 In response to S.B. 1207, 86th Legislature, Regular Session, 2019, HHSC established a 

uniform timeline for Medicaid MCOs to process prior authorization requests with insufficient 

or inadequate documentation. The process extends the timeline on an out-patient, non- 

emergent prior authorization request, allowing providers to submit additional 

documentation, request a peer-to-peer consultation with a physician of similar specialty and 

experience, and does not exceed federally-required time frames for an MCO to render a 

decision. 
16 The Appendix A section on Prior Authorization Policies details the Medicaid services that 

do and do not require prior authorization and analysis for this section of the report focused 

on services that most often require MCO prior authorization. 
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not possible to know what share of the Medicaid providers’ practices are devoted to 

serving Medicaid members. See Appendix C for a full report of these ratios. 

MCO Network Analysis 

In response to S.B. 760, HHSC amended managed care contracts to include new 

minimum provider access standards for travel time and distance for specific 

provider types and three county designations. County designations are based on 

population and density and use a modification of Medicare county types.17 Specific 

distance or travel time standards are in Appendix A Table A-1.  

Monitoring and Reporting 

HHSC’s process for monitoring MCO and DMO compliance with network distance 

standards requires Maximus (the HHSC enrollment broker), to validate MCO and 

DMO provider data to ensure accuracy. HHSC then uses this data to produce geo-

mapping reports which show proximity of providers in relation to member 

residences. These reports are used to determine MCO compliance with required 

standards. If an MCO or DMO does not meet the required compliance standards, 

HHSC determines whether a contract remedy is appropriate. An MCO or DMO may 

request a special exception when it does not meet the standards. HHSC may grant 

exceptions for specific areas that do not have providers available for contracting, or 

if the MCO is unable to contract with providers in the area and has demonstrated 

reasonable efforts to do so. 

Figures 1-5 below show the percentage of members within the required distance of 

at least two PCPs for MCOs, and of at least two main dentists for DMOs, for each of 

the managed care programs. See Appendix D for figure details. 

 
17 Medicare Large Metro and Metro were combined to form HHSC Metro; Medicare Micro was 

used to form HHSC Micro; and Medicare Rural and Counties with Extreme Access 

Considerations were combined to form HHSC Rural. 
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Figure 1: Percent STAR members within distance standards of two primary care 

providers State Fiscal Year (SFY) 2022 Quarter 3 (Q3) 

 

Figure 2: Percent STAR+PLUS members within distance standards of two primary 

care providers SFY 2022 Q3 
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Figure 3: Percent STAR Health18 members within distance standards of two 

primary care providers SFY 2022 Q3 

 
Figure 4: Percent STAR Kids members within distance standards of two primary 

care providers SFY 2022 Q3 

 

 
18 Superior HealthPlan is the only MCO for STAR Health. 
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Figure 5: Percent members within distance standards of two main dentists SFY 

2022 Q319 

 

Appendix D provides results of analysis for the percent of members within distance 

standards of two primary care providers or main dentists. Highlights include:  

● STAR: All MCOs met or exceeded the 90 percent threshold for PCPs.  

● STAR+PLUS: With the exception of rural counties in the El Paso SA, all MCOs 

met or exceeded the required 90 percent threshold for PCPs. 

● STAR Health: Regardless of county type, more than 99 percent of STAR 

Health members met the required 90 percent threshold for PCPs.  

● STAR Kids: All MCOs met or exceeded the 90 percent threshold.   

● Dental: Regardless of county type, more than 94 percent of members met 

the required 90 percent threshold for two main dentists. 

Appendix E depicts the percent of members within distance standards of at least 

one specialty care provider. Managed care contracts require MCOs and DMOs to 

ensure at least 90 percent of members (unless otherwise specified20) have access 

to a choice of PCPs and specialty providers within a specified distance or travel 

 
19 For children and youth in STAR Health, dental services are carved-in to the STAR Health 

model. 
20 Tables A-1 and A-2 in Appendix A include the required distance and travel time standards 

by provider and county type. 
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time. MCOs are generally in compliance with distance standards for most 

specialists. Some notable results include the following:  

● In STAR, MCOs are generally in compliance with distance standards for the 

majority of specialist provider types with some exceptions, including:  

 Acute Care Hospitals: No MCOs in the Hidalgo SAs met the compliance 

standard for micro and rural counties. Rural counties in the Jefferson and 

El Paso SAs also did not meet the standard. 

● In STAR PLUS, MCOs are generally in compliance with distance standards for 

the majority of specialist provider types with some exceptions, including:  

 Acute Care Hospitals: No MCOs in the Hidalgo and Medicaid Rural Service 

Area (MRSA) Northeast SAs met compliance standards. MCOs did not 

meet the compliance standard in the Jefferson SA for rural counties.  

● In STAR Kids, MCOs are generally in compliance with distance standards for 

the majority of specialist provider types with some exceptions, including:  

 Audiologists: MCOs in the MRSA Northeast SA did not meet compliance 

standards. 

 SUD Opioid Treatment: No MCOs in the Dallas, Jefferson, El Paso, 

Hidalgo, Lubbock, MRSA Central, MRSA Northeast, MRSA West, Nueces, 

Tarrant, or Travis SAs met compliance standards.   

● In STAR Health, the MCO is generally in compliance with distance standards 

for the majority of specialist provider types. 

MCO compliance results for all specialty provider types are reported in Appendix E. 

Though compliance with network standards may vary across managed care 

programs, the data show compliance issues to be more common for micro and rural 

counties, and for certain specialty types.  

HHSC uses a variety of tools to monitor and assess member access to care, 

including review of appointment wait times, analysis of out-of-network utilization 

and member complaints, and member satisfaction surveys. While none of these 

tools alone can effectively ensure provider network adequacy, combined they help 

HHSC monitor member access to care and identify areas for improvement.  

HHSC is continually evaluating network adequacy standards and monitoring 

processes for Medicaid managed care programs as part of an ongoing effort to 
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ensure that Medicaid members have access to quality health care providers and 

services. 
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List of Acronyms 

Acronym Full Name 

BH Behavioral Health 

CAP Corrective Action Plan 

CHIP Children’s Health Insurance Program 

COVID-19 Novel Coronavirus 

DAP HHSC Office of Data, Analytics, and Performance (DAP) 

DMO Dental Maintenance Organization 

ENT Ear, Nose, and Throat Providers 

EQRO External Quality Review Organization 

HHSC Health and Human Services Commission  

LD Liquidated Damages 

LTSS  Long-Term Services and Supports 

MCO Managed Care Organization  

MRSA Medicaid Rural Service Area 

OB/GYN Obstetrics/Gynecology 

PCP Primary Care Provider 

PHE Public Health Emergency 

Q3 Third Quarter 

S.B. Senate Bill 

SA Service Area 

SFY State Fiscal Year 

SUD Substance Use Disorder 

TDI Texas Department of Insurance 
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Appendix A. Network Adequacy 

Standards & Methodologies 

HHSC administers and provides oversight of the state’s Medicaid program in 

accordance with state and federal requirements. At the federal level, the Social 

Security Act6F

21 and Code of Federal Regulations 7F

22 require state Medicaid programs to 

ensure that MCOs demonstrate the capacity to serve expected enrollment in each 

SA.8F

23 The regulations include requirements for an appropriate "range of services 

and access to preventive and primary care services," with a "sufficient number, 

mix, and geographic distribution of providers of services." Generally, each state has 

flexibility to determine how to meet the federal requirements. 

At the state level, HHSC establishes managed care contract requirements in 

accordance with Texas Department of Insurance (TDI) rules and regulations, and 

federal and state Medicaid rules. HHSC requirements are consistent with, or more 

stringent than, federal, and TDI requirements.  

Access to Care Standards 

For access to care standards, HHSC has established county designations based on 

population density. County designations are for the purpose of assessing access to 

network providers (excluding pharmacies). SAs are made up of the counties in 

Texas. MCOs contract with HHSC by program and SA, except for STAR Health which 

is a statewide program. The current Access Standard Map details each Texas county 

by designation (Metro, Micro, or Rural) and SA.   

Time and Distance Standards 

HHSC established an internal workgroup to address network adequacy issues in 

Medicaid managed care a to implement the requirements of S.B. 760. A key 

initiative of the workgroup was to develop the provider network travel time and 

distance standards required by S.B. 760 and the protocols for analyzing MCO and 

DMO compliance with the new standards. HHSC developed the standards in close 

coordination with external stakeholders. In March 2017, HHSC amended managed 

 
21 SSA §1932(b) (5), Demonstration of Adequate Capacity and Services. 
22 42 CFR §438.206 Availability of Services, §438.207 Assurances of Adequate Capacity and 

Services. 
23 Service area means all the counties, as applicable to each managed care program, for 

which an MCO has been selected to provide MCO services. 

https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/contracting/exhibit-d-access-standards-map.pdf
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care contracts to include new distance and travel time standards for specific 

provider types and county designations.24 

In developing the revised network standards, HHSC considered distances and travel 

times required for Medicare Advantage plans.25 When appropriate, HHSC adopted 
11F

the network standards used by Medicare, which was a suggestion offered by 

stakeholders. In some cases, Medicare standards conflicted with existing provider 

standards required by TDI, in which case HHSC deferred to TDI standards. For 

example, TDI rules require access to specialty care within 75 miles, while Medicare 

Advantage allows longer travel distances in some rural counties. In order to comply 

with TDI rules, HHSC Medicaid managed care standards for specialty care do not 

exceed 75 miles. Table A-1 and A-2 below outlines the distance and travel times 

required for MCO provider networks beginning in March 2017, and Table A-3 
outlines additional network standards added to Medicaid managed care contracts in 

September 2018. For some services in which the member does not travel to the 

provider, such as in-home skilled nursing, the MCO is required to provide the 

member a choice of at least two providers in each county in which the MCO 

operates. 

Table A-1: Medicaid Managed Care Network Access Distances - March 2017 

Contract Amendments 

Provider 

Types/Services Programs 

Metro 

Distance 

Standards 

Micro Distance 

Standards 

Rural Distance 

Standards 

Mental Health-

Outpatient  

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 30 miles 75 miles 

Cardiology or 

Cardiovascular Disease 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

20 miles 35 miles 60 miles 

Endodontist, 

Orthodontist, and 

Prosthodontist 

Children’s Medicaid 

Dental, STAR 

Health 13F

26 

75 miles 75 miles 75 miles 

General Surgeon STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

20 miles 35 miles 60 miles 

24 County designations are based on population and density and were developed using 

based on modifications to county types used by Medicare. 
25 Medicare Advantage plans provide managed care services for Medicare recipients. 

Medicare established distance and travel time for Medicare services.  
26 Most children and youth age 20 and younger receive comprehensive dental services 

through Children’s Medicaid Dental Services administered by DMOs contracted with the 

state. For children and youth in STAR Health, dental services are carved-in to the STAR 

Health model. 
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Provider 

Types/Services Programs 

Metro  

Distance 

Standards 

Micro Distance 

Standards 

Rural Distance 

Standards 

Acute Care Hospital STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 30 miles 30 miles 

Main Dentist Children’s Medicaid 

Dental, STAR 

Health 

30 miles 30 miles 75 miles 

Obstetrics or 

Gynecology 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 60 miles 75 miles 

Occupational, Physical, 

or Speech Therapy  

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 60 miles 60 miles 

Ophthalmology STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

20 miles 35 miles 60 miles 

Orthopedics STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

20 miles 35 miles 60 miles 

Otolaryngology (Ear, 

Nose, and Throat (ENT)) 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 60 miles 75 miles 

Pediatric Dental Children’s Medicaid 

Dental, STAR 

Health 

30 miles 30 miles 75 miles 

Pediatric Sub-Specialty STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

20 miles 35 miles 60 miles 

Prenatal Care STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

10 miles 20 miles 30 miles 

Primary Care  STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

10 miles 20 miles 30 miles 

Psychiatry STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 45 miles 60 miles 

Urology STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 45 miles 60 miles 

Table A-2: Medicaid Managed Care Network Access Travel Times - March 2017 

Contract Amendments 

Provider 

Types/Services Programs 

Metro Travel 

Times 

Micro Travel 

Times 

Rural Travel 

Times 

Mental Health-

Outpatient  

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 45 minutes 90 minutes 
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Provider 

Types/Services Programs 

Metro Travel 

Times 

Micro Travel 

Times 

Rural Travel 

Times 

Cardiology or 

Cardiovascular 

Disease 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 minutes 50 minutes 75 minutes 

Endodontist, 

Orthodontist, and 

Prosthodontist 

Children’s Medicaid 

Dental, STAR 

Health 13F

27 

90 minutes 90 minutes 90 minutes 

General Surgeon STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 minutes 50 minutes 75 minutes 

Acute Care Hospital STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 45 minutes 45 minutes 

Main Dentist Children’s Medicaid 

Dental, STAR 

Health 

45 minutes 45 minutes 90 minutes 

Obstetrics or 

Gynecology 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 80 minutes 90 minutes 

Occupational, 

Physical, or Speech 

Therapy  

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 80 minutes 75 minutes 

Ophthalmology STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 minutes 50 minutes 75 minutes 

Orthopedics STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 minutes 50 minutes 75 minutes 

Otolaryngology 

(Ear, Nose, and 

Throat (ENT)) 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 80 minutes 90 minutes 

Pediatric Dental Children’s Medicaid 

Dental, STAR 

Health 

45 minutes 45 minutes 90 minutes 

Pediatric Sub-

Specialty 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 minutes 50 minutes 75 minutes 

Prenatal Care STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

15 minutes 30 minutes 40 minutes 

Primary Care  STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

15 minutes 

 

30 minutes 40 minutes 

Psychiatry STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 60 minutes 75 minutes 

 
27 Most children and youth age 20 and younger receive comprehensive dental services 

through Children’s Medicaid Dental Services administered by DMOs contracted with the 

state. For children and youth in STAR Health, dental services are carved-in to the STAR 

Health model. 
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Provider 

Types/Services Programs 

Metro Travel 

Times 

Micro Travel 

Times 

Rural Travel 

Times 

Urology STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

45 minutes 60 minutes 75 minutes 

Table A-3: Medicaid Managed Care Network Access Requirements - September 

2018 Contract Amendments  

Provider Types/Services Programs Measure 

Audiology Services  STAR, STAR Health, STAR 

Kids, STAR+PLUS 

Metro: 30 miles, 45 minutes 

Micro: 60 miles, 80 minutes 

Rural: 75 miles, 90 minutes 

Mental Health Rehabilitative 

Services 

STAR, STAR Health, STAR 

Kids, STAR+PLUS 

Metro: 30 miles, 45 minutes 

Micro: 30 miles, 45 minutes 

Rural: 75 miles, 90 minutes 

Mental Health Targeted Case 

Management 

STAR, STAR Health, STAR 

Kids, STAR+PLUS 

Metro: 30 miles, 45 minutes 

Micro: 30 miles, 45 minutes 

Rural: 75 miles, 90 minutes 

Pharmacy14 F

28 STAR, STAR Health, STAR 

Kids, STAR+PLUS 

Metro: 2 miles, 5 minutes 

Micro: 5 miles, 10 minutes 

Rural: 15 miles, 25 minutes 

Pharmacy - MRSA 15F

29 STAR, STAR Kids, 

STAR+PLUS 

Metro: 2 miles, 5 minutes 

Micro: 5 miles, 10 minutes 

Rural: 15 miles, 25 minutes 

In-Home Skilled Nursing  STAR+PLUS Choice of two in each county 

Occupational, Physical, or 

Speech Therapy -in home 

STAR Health, STAR Kids, 

STAR+PLUS 

Choice of two in each county 

Attendant Care  STAR Health, STAR Kids, 

STAR+PLUS 

Choice of two in each county 

Community First Choice 

Habilitation 

STAR Health, STAR Kids, 

STAR+PLUS 

Choice of two in each county 

Consumer Directed Services STAR Health, STAR Kids, 

STAR+PLUS 

Choice of two financial 

management service agencies in 

each county 

Private Duty Nursing STAR Health, STAR Kids Choice of two in each county 

Assisted Living Facility STAR+PLUS Metro: 30 miles, 45 minutes 

Micro: 60 miles, 80 minutes 

Rural: 60 miles, 75 minutes 

Nursing Facility STAR+PLUS Choice of two within 75 miles 

 
28 Compliance threshold for Pharmacy is 80 percent of members in Metro counties; 75 

percent in Micro; and 90 percent in Rural. 
29 Compliance threshold Pharmacy in MRSA is 75 percent of members in Metro counties; 55 

percent in Micro; and 90 percent in Rural. 
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Substance Use Disorder Standards  

In 2020, as part of a strategy to increase member access to care for the treatment 

of SUD, HHSC adopted new provider network standards for outpatient chemical 

dependency treatment facilities, and outpatient opioid treatment programs, as 

noted in Table 4 and Table 5 below. These standards were implemented in 

managed care contracts effective September 1, 2020. In addition, residential SUD 

treatment providers were added to the Medicaid Uniform Managed Care Contract 

Liquidated Damages Matrix to facilitate the monitoring of residential SUD treatment 

provider networks through HHSC’s out-of-network monitoring process. 

Table A-4: Medicaid Managed Care Network Access Requirements September 2020 

Contract Amendments – Distance Standards30 

Provider 

types/services Programs Metro Distance 

Micro  

Distance 

Rural  

Distance 

Substance Use 

Disorder (SUD) - 

Outpatient - 

Chemical 

Dependency 

Treatment Facilities 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 30 miles 75 miles 

Substance Use 

Disorder (SUD) - 

Outpatient - Opioid 

Treatment 

Programs 

STAR, STAR 

Health, STAR Kids, 

STAR+PLUS 

30 miles 30 miles 75 miles 

Table A-5: Medicaid Managed Care Network Access Requirements September 2020 

Contract Amendments – Travel Times 

Provider types/services Programs Distance and Travel Times 17 F

31 

Substance Use Disorder (SUD) 

- Outpatient - Chemical 

Dependency Treatment 

Facilities 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

Metro: 30 miles, 45minutes 

Micro: 30 miles, 45 minutes 

Rural: 75 miles, 90 minutes 

Substance Use Disorder (SUD) 

- Outpatient - Opioid 

Treatment Programs 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

Metro: 30 miles, 45 minutes 

Micro: 30 miles, 45 minutes 

Rural: 75 miles, 90 minutes 

 
30 Metro, Micro, and Rural refer to county designation. These are based on population and 

population density. See Appendix A, which provides a map and lists each county by 

designation. 
31 Metro, Micro, and Rural refer to county designation. These are based on population and 

population density. See Appendix A, which provides a map and lists each county by 

designation. 

https://www.hhs.texas.gov/sites/default/files/documents/services/health/medicaid-chip/programs/contracts/uniform-managed-care-contract.pdf
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Network Compliance Requirements  

As part of the analysis to assess MCO compliance with network requirements, HHSC 

produces geomap19F

32 reports by county which plot33 each MCO’s network providers 

against enrolled members, allowing HHSC to determine member proximity to 

network providers. The basis for analysis is adjusted as appropriate per managed 

care program, age, and sex (e.g., males are not mapped to gynecologists, adults 

are not mapped to pediatricians, and STAR is not assessed for LTSS). See Table A-6 

for additional detail on program assessment. 

Table A-6: Medicaid Managed Care Age and Sex Specifications 

Provider Types/Services Managed Care Programs Age Sex 

Audiology Services STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Cardiology or Cardiovascular 

Disease 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Endodontist and Orthodontist  Children’s Medicaid, STAR 

Health 

20 and 

younger 

All 

General Surgeon STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Hospital- Acute Care STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Main Dentist Children’s Medicaid, STAR 

Health 

20 and 

younger 

All 

Mental Health Rehabilitative 

Services 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Mental Health Targeted Case 

Management 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Obstetrics or Gynecology STAR, STAR Health, STAR Kids, 

STAR+PLUS 

12-64 years Female 

Occupational, Physical, or 

Speech Therapy  

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Ophthalmology STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

 
32 A geomap is a map of a country, continent, or region with colors and values assigned to 

specific regions. Values are displayed as a color scale. 
33 HHSC uses the following software to develop geo-mapping reports: 

• ESRI ArcGIS Pro is used for all Geographic Information System analyses.  

• Addresses are geocoded using database compiled from Streetmap Premium (SMP), 

National Address Dataset (NAD v9); locally collected 911 Address Data from Texas 

Natural Resources Information System (TNRIS), City of San Antonio GIS; regional 

street network datasets from City of El Paso, City of Austin, City of Houston, North 

Central Texas Council of Governments (NTCOG). 

• Network Analyst extension and SMP routing dataset for calculating drive time. 
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Provider Types/Services Managed Care Programs Age Sex 

Orthopedics STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Otolaryngology (ENT) STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Outpatient Mental Health 

Services 

STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Pediatric Dental Children’s Medicaid, STAR 

Health 

20 and 

younger 

All 

Pediatric Sub-Specialty STAR, STAR Health, STAR Kids 17 and 

younger 

All 

Pharmacy STAR, STAR Health, STAR Kids, 

STAR+PLUS, 

All All 

Prenatal Care STAR, STAR Health, STAR Kids, 

STAR+PLUS 

15-44 years Female 

Primary Care  STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Psychiatry STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

Urology STAR, STAR Health, STAR Kids, 

STAR+PLUS 

All All 

The geomaps allow HHSC to determine the extent to which the each MCO’s 

members in each county have access to a choice of providers for covered services. 

HHSC also uses these reports to assess MCO compliance with contractually required 

network adequacy standards. Failure to comply with contract requirements results 

in the assessment of a CAP requiring the MCO to take corrective action to ensure 

future compliance with program requirements. Depending on the frequency and 

severity of non-compliance, an MCO may also be subject to LDs. 

Prior Authorization Policies 

MCOs must report data on the sufficiency of their provider networks with regard to 

provider authorization wait times. To fulfill this requirement, HHSC requested MCOs 

serving the STAR, STAR Health, STAR Kids, and STAR+PLUS programs to provide 

information for the following services30F

34:  

● 31FPhysician specialty care 

● In-home services: 

 Nursing services 

 Occupational therapy 

 
34 Since the majority of Medicaid services do not require prior authorization, analysis for this 

section of the report focused on services that most often require MCO prior authorization. 
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 Physical therapy 

 Speech therapy 

 Attendant care 

● Clinic or provider setting 

 Occupational therapy 

 Physical therapy 

 Speech therapy 

MCOs reported on the average length of time between: 

● The date a provider requested prior authorization and the date the 

authorization is either approved or denied by the MCO, and 

● The date authorization is approved, and the date service is initiated. 

Appointment Standards 

HHSC managed care contracts outline MCO provider network standards for timely 

appointments and the availability of specialist appointments without referrals. Table 

A-7 below shows the appointment wait time standards included in the managed 

care contracts and used in the HHSC appointment availability studies. 

Table A-7: Appointment Standards Defined in Managed Care Contracts 

Level/Type of Care Time to Treatment 

Urgent Care (child and adult) Within twenty-four (24) hours 

Routine Primary Care (child and adult) Within fourteen (14) 

calendar days 

Preventive Health Services for New Child 

Members 

No later than ninety (90) calendar days of 

enrollment (for STAR Health, the requirement 

is 30 days) 

Initial Outpatient Behavioral Health Visits 

(child and adult) 

Within fourteen (14) calendar days 

Preventive Health Services for Adults Within ninety (90) calendar days 

Prenatal Care (not high-risk) Within fourteen (14) calendar days 

Prenatal Care (high risk) Within five (5) calendar days 

Prenatal Care (new member in 3rd trimester) Within five (5) calendar days 

Vision Care (ophthalmology, therapeutic 

optometry) 

None indicated  
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Appointment Standards Methodology 

For the appointment availability study, the EQRO uses a mystery shopper 

methodology to examine member experience in scheduling appointments. The 

study is comprised of four “sub-studies” covering the following areas: prenatal care 

(also referred to as OB/GYN); PCP; vision; and behavioral health. The studies 

began in 2015, with initial results used to develop MCO strategies for addressing 

excessive appointment wait times and noncompliance with vision referral 

standards.24F

35 Since 2016, an MCO’s failure to meet required standards resulted in 

the issuance of CAPs and LDs.25F

36  

Limitations  

Network reports reflect point-in-time data. While provider enrollment data is 

generally consistent over extended periods of time, actual enrollment numbers are 

subject to day-to-day fluctuations; and member enrollment data can fluctuate 

monthly. There are also limitations to the data collection and analysis process. For 

example, providers and members whose addresses cannot be verified and 

geocoded, either due to information that is outdated, or in some cases incorrectly 

recorded, are excluded from analysis. The distance analysis for PCPs and main 

dentists is based on providers with an open panel to accept new patients; however, 

the data for specialists does not capture whether a provider is accepting new 

patients or has capacity for existing patients. While the analysis has limitations, it 

reflects the extent to which MCOs are able to contract with providers in each county 

and is one the many tools HHSC uses to assess network adequacy.

 
35 Vision care should be available without a PCP referral. 
36 CAPs for Vision care in 2020 were assessed since the study began prior to the PHE. CAPs 

and LDs were waived for all appointment availability studies in 2020 and 2021 due to the 

PHE. CAPs and LDs were reinstated beginning in 2022. 
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Appendix B. MCO Prior Authorization 

Reporting 

Each table in this Appendix presents the average number of days between a 

request for authorization of a service, and the average number of days between the 

decision and receipt of the authorized service, reported by MCO, program, and type 

of service. 

The data is self-reported by MCO for authorization requests received March through 

May 2022. Averages are rounded to the nearest whole number. Average time for 

MCOs decisions can be impacted by incomplete authorization requests or delays in 

completing required evaluations to determine medical need. Negative numbers 

reflect services which were initiated prior to receipt of authorization request or MCO 

decision. MCOs are provided flexibility to determine if a service will require prior 

authorization. If an MCO does not require prior authorization, the table shows “not 

applicable” or “N/A”. 

Aetna Better Health of Texas: Average days between request and authorization 

and decision and receipt of services for STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider occupational therapy 1 12 

At-provider physical therapy 1 10 

At-provider speech therapy 1 13 

In-home attendant care 1 10 

In-home nursing 0 14 

In-home occupational therapy 1 0 

In-home physical therapy 1 17 

In-home speech therapy 1 14 

Physician specialty care 1 16 

Aetna Better Health of Texas: Average days between request and authorization 

and decision and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 20 

In-home nursing 1 11 

In-home occupational therapy 1 14 

In-home physical therapy 1 14 

In-home speech therapy 1 14 

In-home attendant care 1 30 

At-provider occupational therapy 1 16 

At-provider physical therapy 1 18 
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Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider speech therapy 1 21 

Amerigroup: Average days between request and authorization and decision and 

receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider occupational therapy 1 11 

At-provider physical therapy 2 7 

At-provider speech therapy 1 7 

In-home attendant care 1 8 

In-home nursing 1 9 

In-home occupational therapy 0 0 

In-home physical therapy 1 8 

In-home speech therapy 1 8 

Physician specialty care 1 10 

Amerigroup: Average days between request and authorization and decision and 

receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider occupational therapy 1 12 

At-provider physical therapy 1 8 

At-provider speech therapy 1 8 

In-home attendant care 1 8 

In-home nursing 1 9 

In-home occupational therapy 0 0 

In-home physical therapy 1 8 

In-home speech therapy 1 8 

Physician specialty care 1 11 

Amerigroup: Average days between request and authorization and decision and 

receipt of services for the STAR+PLUS program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider occupational therapy 1 12 

At-provider physical therapy 2 7 

At-provider speech therapy 1 3 

In-home attendant care 1 5 

In-home nursing 1 0 

In-home occupational therapy 0 0 

In-home physical therapy 1 6 

In-home speech therapy 1 9 

Physician specialty care 1 7 
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Blue Cross and Blue Shield of Texas: Average days between request and 

authorization and decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 21 

In-home Nursing 2 30 

In-home Occupational Therapy 1 11 

In-home Physical Therapy 1 14 

In-home Speech Therapy 0 12 

In-home Attendant care 0 0 

At-provider Occupational Therapy 1 14 

At-provider Physical Therapy 0 16 

At-provider Speech Therapy 0 13 

Blue Cross and Blue Shield of Texas: Average days between request and 

authorization and decision and receipt of services for the STAR Kids program in 

MRSA SA 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 2 23 

In-home Nursing 1 6 

In-home Occupational Therapy 0 11 

In-home Physical Therapy 1 10 

In-home Speech Therapy 0 13 

In-home Attendant care 0 11 

At-provider Occupational Therapy 1 12 

At-provider Physical Therapy 1 13 

At-provider Speech Therapy 0 11 

Blue Cross and Blue Shield of Texas: Average days between request and 

authorization and decision and receipt of services for the STAR Kids program in 

Travis SA 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 27 

In-home Nursing 1 8 

In-home Occupational Therapy 1 10 

In-home Physical Therapy 1 9 

In-home Speech Therapy 0 12 

In-home Attendant care 0 12 

At-provider Occupational Therapy 0 12 

At-provider Physical Therapy 1 16 

At-provider Speech Therapy 1 13 

Community First: Average days between request and authorization and decision 

and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care N/A N/A 

In-home Nursing 4 2 

In-home Occupational Therapy 3 11 
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Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

In-home Physical Therapy 3 9 

In-home Speech Therapy 4 9 

In-home Attendant care N/A N/A 

At-provider Occupational Therapy 3 9 

At-provider Physical Therapy 2 11 

At-provider Speech Therapy 4 8 

Community First: Average days between request and authorization and decision 

and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care N/A N/A 

In-home Nursing 4 5 

In-home Occupational Therapy 3 11 

In-home Physical Therapy 3 10 

In-home Speech Therapy 4 8 

In-home Attendant care N/A N/A 

At-provider Occupational Therapy 3 12 

At-provider Physical Therapy 3 11 

At-provider Speech Therapy 4 7 

Community Health Choice: Average days between request and authorization and 

decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 10 

In-home Nursing 3 4 

In-home Occupational Therapy 3 13 

In-home Physical Therapy 3 13 

In-home Speech Therapy 3 13 

In-home Attendant care 6 3 

At-provider Occupational Therapy 3 14 

At-provider Physical Therapy 3 9 

At-provider Speech Therapy 3 13 

Cook Children’s: Average days between request and authorization and decision 

and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 2 

In-home Nursing 4 1 

In-home Occupational Therapy 3 13 

In-home Physical Therapy 2 12 

In-home Speech Therapy 2 15 

In-home Attendant care NA NA 

At-provider Occupational Therapy 2 12 

At-provider Physical Therapy 2 8 

At-provider Speech Therapy 2 12 
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Cook Children’s: Average days between request and authorization and decision 

and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 4 

In-home Nursing 3 12 

In-home Occupational Therapy 2 14 

In-home Physical Therapy 2 15 

In-home Speech Therapy 2 15 

In-home Attendant care -1 34 

At-provider Occupational Therapy 3 17 

At-provider Physical Therapy 2 19 

At-provider Speech Therapy 2 16 

Dell Children’s Health Plan: Average days between request and authorization and 

decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 2 6 

In-home Nursing 2 3 

In-home Occupational Therapy 1 4 

In-home Physical Therapy 1 5 

In-home Speech Therapy 1 9 

In-home Attendant care 0 0 

At-provider Occupational Therapy 1 6 

At-provider Physical Therapy 2 7 

At-provider Speech Therapy 1 9 

Driscoll Health Plan: Average days between request and authorization and 

decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 13 

In-home Nursing 1 6 

In-home Occupational Therapy 3 9 

In-home Physical Therapy 2 9 

In-home Speech Therapy 4 8 

In-home Attendant care 0 0 

At-provider Occupational Therapy 3 9 

At-provider Physical Therapy 3 8 

At-provider Speech Therapy 3 7 

Driscoll Health Plan: Average days between request and authorization and 

decision and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 0 12 

In-home Nursing 0 11 

In-home Occupational Therapy 3 11 

In-home Physical Therapy 2 10 

In-home Speech Therapy 4 9 
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Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

In-home Attendant care 0 17 

At-provider Occupational Therapy 3 10 

At-provider Physical Therapy 2 9 

At-provider Speech Therapy 3 7 

El Paso Health: Average days between request and authorization and decision and 

receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 15 

In-home Nursing 4 9 

In-home Occupational Therapy 3 12 

In-home Physical Therapy 4 11 

In-home Speech Therapy 3 16 

In-home Attendant care 0 0 

At-provider Occupational Therapy 4 15 

At-provider Physical Therapy 4 14 

At-provider Speech Therapy 4 13 

Firstcare: Average days between request and authorization and decision and 

receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 0 23 

In-home nursing 0 0 

In-home occupational therapy 0 30 

In-home physical therapy 0 29 

In-home speech therapy 0 30 

In-home attendant care 0 30 

At-provider occupational therapy 0 26 

At-provider physical therapy 0 18 

At-provider speech therapy 0 28 

Molina Health Care: Average days between request and authorization and decision 

and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 14 

In-home nursing 4 1 

In-home occupational therapy 2 13 

In-home physical therapy 3 17 

In-home speech therapy 3 17 

In-home attendant care 8 0 

At-provider occupational therapy 3 8 

At-provider physical therapy 2 11 

At-provider speech therapy 3 14 
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Molina Health Care: Average days between request and authorization and decision 

and receipt of services for the STAR+PLUS program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 17 

In-home nursing 4 4 

In-home occupational therapy 3 5 

In-home physical therapy 3 4 

In-home speech therapy 3 2 

In-home attendant care 1 13 

At-provider occupational therapy 3 10 

At-provider physical therapy 3 9 

At-provider speech therapy 3 13 

Parkland Community Health Plan: Average days between request and 

authorization and decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 6 26 

In-home nursing 4 7 

In-home occupational therapy 4 12 

In-home physical therapy 4 9 

In-home speech therapy 4 11 

In-home attendant care 3 1 

At-provider occupational therapy 4 15 

At-provider physical therapy 4 13 

At-provider speech therapy 5 14 

Right Care from Scott and White: Average days between request and authorization 

and decision and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 0 25 

In-home nursing 0 0 

In-home occupational therapy 0 35 

In-home physical therapy 0 0 

In-home speech therapy 0 26 

In-home attendant care 0 0 

At-provider occupational therapy 0 27 

At-provider physical therapy 0 23 

At-provider speech therapy 0 28 

Superior: Average days between request and authorization and decision and 

receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 6 

In-home nursing 3 3 
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Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

In-home occupational therapy 5 13 

In-home physical therapy 3 15 

In-home speech therapy 4 12 

In-home attendant care N/A N/A 

At-provider occupational therapy 5 12 

At-provider physical therapy 5 13 

At-provider speech therapy 4 12 

Superior: Average days between request and authorization and decision and 

receipt of services for the STAR Health program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 11 

In-home nursing 5 11 

In-home occupational therapy 2 11 

In-home physical therapy 3 8 

In-home speech therapy 3 9 

In-home attendant care 7 13 

At-provider occupational therapy 3 12 

At-provider physical therapy 3 10 

At-provider speech therapy 3 10 

Superior: Average days between request and authorization and decision and 

receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 1 11 

In-home nursing 3 11 

In-home occupational therapy 3 8 

In-home physical therapy 3 8 

In-home speech therapy 3 7 

In-home attendant care 5 7 

At-provider occupational therapy 3 7 

At-provider physical therapy 3 7 

At-provider speech therapy 3 8 

Superior: Average days between request and authorization and decision and 

receipt of services for the STAR+PLUS program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 2 11 

In-home nursing 3 5 

In-home occupational therapy 3 6 

In-home physical therapy 3 8 

In-home speech therapy 3 5 

In-home attendant care 11 8 
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Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

At-provider occupational therapy 6 11 

At-provider physical therapy 5 11 

At-provider speech therapy 5 10 

Texas Children’s: Average days between request and authorization and decision 

and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 0 

In-home nursing 2 1 

In-home occupational therapy 2 2 

In-home physical therapy 2 2 

In-home speech therapy 2 0 

In-home attendant care 0 0 

At-provider occupational therapy 1 2 

At-provider physical therapy 2 1 

At-provider speech therapy 2 2 

Texas Children’s: Average days between request and authorization and decision 

and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 2 -1 

In-home nursing 2 3 

In-home occupational therapy 1 4 

In-home physical therapy 2 1 

In-home speech therapy 2 4 

In-home attendant care 2 2 

At-provider occupational therapy 1 2 

At-provider physical therapy 2 1 

At-provider speech therapy 2 2 

United HealthCare: Average days between request and authorization and decision 

and receipt of services for the STAR program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 3 NA 

In-home nursing 0 0 

In-home occupational therapy 5 0 

In-home physical therapy 0 -6 

In-home speech therapy 0 0 

In-home attendant care 4 0 

At-provider occupational therapy 4 6 

At-provider physical therapy 3 10 

At-provider speech therapy 0 NA 
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United HealthCare: Average days between request and authorization and decision 

and receipt of services for the STAR Kids program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 9 NA 

In-home nursing 4 0 

In-home occupational therapy 5 0 

In-home physical therapy 4 26 

In-home speech therapy 4 8 

In-home attendant care 4 -3 

At-provider occupational therapy 4 4 

At-provider physical therapy 4 4 

At-provider speech therapy 9 NA 

United HealthCare: Average days between request and authorization and decision 

and receipt of services for the STAR+PLUS program 

Program and Type of Service 

Authorization Request 

to MCO Decision 

MCO Decision to 

Service Initiation 

Physician specialty care 2 NA 

In-home nursing 3 8 

In-home occupational therapy 2 -17 

In-home physical therapy 0 -4 

In-home speech therapy 3 30 

In-home attendant care 4 7 

At-provider occupational therapy 4 -2 

At-provider physical therapy 5 0 

At-provider speech therapy 3 4 
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Appendix C. Provider Ratios 

Appendix C provides detailed data of the ratio of members to one provider. The 

higher the numbers are in the columns, the more members there are for each 

single provider type. High numbers (representing high ratios of members to a single 

provider) could indicate reduced access to services for members.   

For example, if the provider type is an Audiologist, and the Full SA column shows 

1,000, the Metro column shows 200, the Micro 400, and the Rural column 500, it 

indicates: 

● For every 1,000 members in the given SA, there is one audiologist,  

● For every 200 members in the given Metro area, there is one audiologist, 

● For every 400 members in the given Micro area, there is one audiologist, 

and, 

● For every 500 members in the given Rural area, there is one audiologist. 

Results are reported for each MCO by SA, program, and provider type, for fiscal 

year 2022 Q3.37  

Provider types were identified using Provider Type and Specialty Code 

combinations. Provider counts represent the count of unique NPIs within each of the 

(SA, program, provider type, county type) groups. Client counts used to calculate 

ratio represent the count of enrolled Medicaid clients as of March 2022 who were of 

appropriate age and sex for a given provider type: 

● OB/GYN: Females ages 12-64 

● Prenatal: Females ages 15-44 

● Pediatrician: Ages 0-18 

● Substance Abuse: Ages 12 and older 

● All other provider types: All clients 

 

37 Data Sources: Enrolled Medicaid Clients as of March 1, 2022 (MEDID) with known age and 

sex. Providers: TMHP reconciliation files (‘pfiles’ p84, p88), March 15, 2022. Data Compiled 

by A.M.L., HHSC Office of Data, Analytics, and Performance (DAP), March 2022. 
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Provider and client county designations were determined using geocoded results of 

physical addresses.  

Ratios that cannot be calculated are noted as NA. Ratios can be NA for the following 

reasons:  

1. The SA does not have the type of county (for example, none of the counties 

in the Dallas SA meet the criteria for a micro county). These are represented 

as NA1.  

2. There are members, but no providers. These are represented as NA2.  

3. There are providers, but no members. These are represented as NA3.  

4. There are no members, and no providers. These are represented as NA4.  

Aetna Better Health Bexar SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 706.1 772.8 304.0 266.7 

Audiologist 721.1 674.2 NA2 NA2 

Cardiovascular Disease 154.1 147.4 86.9 320.0 

Chemical Dependency Treatment Facilities 401.2 414.5 102.3 409.5 

General Surgeon 127.9 131.5 60.8 69.6 

OB/GYN 19.2 18.7 16.9 42.5 

Ophthalmologist 163.0 160.0 13.5 47.1 

Opioid Treatment Programs 16049.0 14923.0 NA2 NA2 

Orthopedist 163.7 157.6 202.7 400.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 513.5 528.1 101.3 1600.0 

Outpatient Mental Health Services 20.0 19.8 14.5 27.6 

Pediatrician 34.5 33.2 29.2 50.6 

Pharmacy 8.1 9.1 2.7 3.5 

Prenatal Care 1.9 2.1 1.0 0.7 

Primary Care Provider 24.9 26.0 6.9 24.6 

Psychiatrist 100.0 106.0 152.0 25.0 

Targeted Case Management 1168.8 1267.4 304.0 800.0 

Therapies - OT PT ST 35.0 34.4 24.3 44.4 

Urologist 639.5 633.7 55.3 1600.0 

Aetna Better Health Dallas SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 123.6 137.5 NA1 15.0 

Audiologist 98.2 97.1 NA1 NA2 

Cardiovascular Disease 20.3 20.7 NA1 10.7 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Chemical Dependency Treatment Facilities 101.3 113.6 NA1 17.0 

General Surgeon 15.5 16.4 NA1 2.9 

OB/GYN 1.7 1.7 NA1 0.8 

Ophthalmologist 26.4 27.4 NA1 2.1 

Opioid Treatment Programs 4256.0 4205.0 NA1 NA2 

Orthopedist 23.8 24.0 NA1 25.0 

Otolaryngologist (ENT) 60.1 63.5 NA1 37.5 

Outpatient Mental Health Services 3.3 3.4 NA1 1.2 

Pediatrician 4.0 4.1 NA1 2.5 

Pharmacy 1.6 1.9 NA1 0.2 

Prenatal Care 0.2 0.2 NA1 0.0 

Primary Care Provider 3.2 3.4 NA1 0.9 

Psychiatrist 14.7 15.9 NA1 1.2 

Targeted Case Management 222.5 244.5 NA1 37.5 

Therapies - OT PT ST 5.5 5.7 NA1 2.0 

Urologist 63.6 64.7 NA1 37.5 
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Aetna Better Health Tarrant SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1586.6 1762.7 622.5 NA1 

Audiologist 1334.8 1315.0 NA2 NA1 

Cardiovascular Disease 306.9 312.6 73.2 NA1 

Chemical Dependency Treatment Facilities 900.6 1009.9 189.3 NA1 

General Surgeon 233.6 248.0 95.8 NA1 

OB/GYN 38.6 39.1 49.9 NA1 

Ophthalmologist 382.2 394.5 28.3 NA1 

Opioid Treatment Programs 36926.0 36358.0 NA2 NA1 

Orthopedist 348.9 351.0 415.0 NA1 

Otolaryngologist (ENT) 966.6 998.1 311.2 NA1 

Outpatient Mental Health Services 50.6 52.4 38.9 NA1 

Pediatrician 59.7 59.9 60.7 NA1 

Pharmacy 20.2 23.8 5.4 NA1 

Prenatal Care 4.2 4.7 2.8 NA1 

Primary Care Provider 46.2 48.6 18.3 NA1 

Psychiatrist 211.3 238.1 622.5 NA1 

Targeted Case Management 2899.7 3186.4 1245.0 NA1 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 82.0 84.1 95.8 NA1 

Urologist 977.8 986.3 155.6 NA1 

Aetna Better Health Tarrant SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 97.6 109.0 21.5 NA1 

Audiologist 77.5 76.9 NA2 NA1 

Cardiovascular Disease 16.0 16.4 2.1 NA1 

Chemical Dependency Treatment Facilities 76.3 85.8 9.0 NA1 

General Surgeon 12.3 13.0 3.3 NA1 

OB/GYN 1.2 1.3 0.8 NA1 

Ophthalmologist 20.8 21.7 1.0 NA1 

Opioid Treatment Programs 3203.0 3176.0 NA2 NA1 

Orthopedist 18.8 19.0 10.8 NA1 

Otolaryngologist (ENT) 47.5 50.3 6.1 NA1 

Outpatient Mental Health Services 2.6 2.7 1.0 NA1 

Pediatrician 3.2 3.2 1.6 NA1 

Pharmacy 1.3 1.5 0.2 NA1 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 0.1 0.1 0.0 NA1 

Primary Care Provider 2.5 2.7 0.5 NA1 

Psychiatrist 11.6 12.6 8.6 NA1 

Targeted Case Management 175.8 193.7 43.0 NA1 

Therapies - OT PT ST 4.3 4.5 1.4 NA1 

Urologist 50.2 51.3 4.3 NA1 

Amerigroup Bexar SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 689.5 1117.3 97.7 129.7 

Audiologist 762.1 744.9 293.0 NA2 

Cardiovascular Disease 92.8 90.6 48.8 194.5 

Chemical Dependency Treatment Facilities 817.4 1004.0 138.0 377.0 

General Surgeon 97.2 99.3 48.8 86.4 

OB/GYN 19.8 19.1 18.8 56.5 

Ophthalmologist 154.0 149.0 293.0 194.5 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 137.9 139.7 73.2 86.4 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 371.3 406.3 58.6 778.0 

Outpatient Mental Health Services 25.4 26.2 7.7 32.4 

Pediatrician 31.7 30.3 43.8 43.1 

Pharmacy 38.3 42.8 12.7 18.5 

Prenatal Care 2.0 2.2 0.8 1.2 

Primary Care Provider 17.0 19.9 4.1 6.5 

Psychiatrist 86.2 120.8 24.4 12.8 

Targeted Case Management 4826.3 13408.0 293.0 778.0 

Therapies - OT PT ST 41.5 45.6 14.7 16.9 

Urologist 278.4 285.3 97.7 389.0 

Amerigroup Bexar SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 429.3 702.0 53.0 72.0 

Audiologist 474.5 468.0 159.0 NA2 

Cardiovascular Disease 57.8 56.9 26.5 108.0 

Chemical Dependency Treatment Facilities 1126.9 1404.0 159.0 432.0 

General Surgeon 60.9 62.9 26.5 48.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Nursing Facility 181.8 247.8 93.0 34.3 

OB/GYN 15.5 15.3 8.5 35.2 

Ophthalmologist 95.9 93.6 159.0 108.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 86.7 87.8 53.0 48.0 

Otolaryngologist (ENT) 231.2 255.3 31.8 432.0 

Outpatient Mental Health Services 16.2 16.9 4.1 18.0 

Pharmacy 23.8 26.9 6.9 10.3 

Prenatal Care 0.7 0.8 0.2 0.3 

Primary Care Provider 11.5 14.0 2.2 3.7 

Psychiatrist 53.3 76.6 13.2 6.9 

Targeted Case Management 3005.0 8424.0 159.0 432.0 

Therapies - OT PT ST 26.0 28.8 8.4 9.6 

Urologist 173.4 179.2 53.0 216.0 

Amerigroup Dallas SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 4861.7 5458.2 NA1 1456.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 6447.0 6428.5 NA1 NA2 

Cardiovascular Disease 1262.0 1285.7 NA1 2426.7 

Chemical Dependency Treatment Facilities 8711.9 8502.5 NA1 NA2 

General Surgeon 944.5 957.9 NA1 1213.3 

OB/GYN 145.3 146.1 NA1 486.0 

Ophthalmologist 2578.8 2629.8 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 1505.4 1547.0 NA1 7280.0 

Otolaryngologist (ENT) 3223.5 3363.7 NA1 3640.0 

Outpatient Mental Health Services 338.5 355.4 NA1 316.5 

Pediatrician 250.7 247.4 NA1 977.7 

Pharmacy 249.6 260.1 NA1 191.6 

Prenatal Care 14.1 14.9 NA1 9.5 

Primary Care Provider 134.7 145.7 NA1 70.0 

Psychiatrist 947.5 954.7 NA1 3640.0 

Targeted Case Management 74140.5 72320.5 NA1 NA2 

Therapies - OT PT ST 413.6 415.6 NA1 728.0 
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Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 3121.7 3250.4 NA1 NA2 

Amerigroup Dallas SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 251.4 274.1 NA1 65.6 

Audiologist 324.1 316.8 NA1 NA2 

Cardiovascular Disease 66.9 66.9 NA1 109.3 

Chemical Dependency Treatment Facilities 573.5 561.2 NA1 NA2 

General Surgeon 50.6 50.4 NA1 65.6 

OB/GYN 5.6 5.5 NA1 21.7 

Ophthalmologist 144.4 145.5 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 78.0 77.1 NA1 328.0 

Otolaryngologist (ENT) 173.6 173.8 NA1 328.0 

Outpatient Mental Health Services 18.3 18.4 NA1 20.5 

Pediatrician 12.7 12.4 NA1 68.5 

Pharmacy 12.4 12.8 NA1 8.6 

Prenatal Care 0.5 0.5 NA1 0.4 



C-12 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 7.2 7.4 NA1 4.0 

Psychiatrist 48.4 47.7 NA1 164.0 

Targeted Case Management 4861.0 4751.7 NA1 NA2 

Therapies - OT PT ST 21.1 20.9 NA1 32.8 

Urologist 167.6 163.9 NA1 NA2 

Amerigroup El Paso SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 163.1 186.4 NA1 NA3 

Audiologist 1305.0 1305.0 NA1 NA4 

Cardiovascular Disease 32.6 32.6 NA1 NA4 

Chemical Dependency Treatment Facilities 369.0 369.0 NA1 NA4 

General Surgeon 33.5 33.5 NA1 NA4 

OB/GYN 3.3 3.3 NA1 NA4 

Ophthalmologist 42.1 42.1 NA1 NA4 

Opioid Treatment Programs NA2 NA2 NA1 NA4 

Orthopedist 23.3 23.3 NA1 NA4 

Otolaryngologist (ENT) 145.0 145.0 NA1 NA4 



C-13 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 9.4 9.5 NA1 NA4 

Pediatrician 7.9 8.0 NA1 NA3 

Pharmacy 15.4 15.7 NA1 NA3 

Prenatal Care 0.3 0.3 NA1 NA3 

Primary Care Provider 3.7 3.9 NA1 NA3 

Psychiatrist 22.9 22.9 NA1 NA4 

Targeted Case Management 652.5 652.5 NA1 NA4 

Therapies - OT PT ST 14.0 14.0 NA1 NA4 

Urologist 100.4 100.4 NA1 NA4 

Amerigroup El Paso SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1500.1 1747.8 NA1 14.0 

Audiologist 10501.0 10487.0 NA1 NA2 

Cardiovascular Disease 256.1 255.8 NA1 NA2 

Chemical Dependency Treatment Facilities 5250.5 5243.5 NA1 NA2 

General Surgeon 262.5 262.2 NA1 NA2 

Nursing Facility 2132.0 2129.0 NA1 NA2 



C-14 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 36.7 36.6 NA1 NA2 

Ophthalmologist 308.9 308.4 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 184.2 184.0 NA1 NA2 

Otolaryngologist (ENT) 1050.1 1048.7 NA1 NA2 

Outpatient Mental Health Services 74.5 74.9 NA1 NA2 

Pharmacy 126.5 126.3 NA1 NA2 

Prenatal Care 2.0 2.1 NA1 0.1 

Primary Care Provider 30.6 31.2 NA1 2.0 

Psychiatrist 184.2 184.0 NA1 NA2 

Targeted Case Management 5250.5 5243.5 NA1 NA2 

Therapies - OT PT ST 114.1 114.0 NA1 NA2 

Urologist 807.8 806.7 NA1 NA2 

Amerigroup Harris SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 2619.8 3490.0 236.0 250.2 

Audiologist 3836.1 3877.8 708.0 NA2 



C-15 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Cardiovascular Disease 403.8 404.3 354.0 400.4 

Chemical Dependency Treatment Facilities 3352.6 3277.1 NA2 NA2 

General Surgeon 501.9 508.3 NA2 250.2 

OB/GYN 56.0 55.6 236.0 67.8 

Ophthalmologist 499.6 501.0 354.0 166.8 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 550.8 556.9 236.0 400.4 

Otolaryngologist (ENT) 1471.4 1454.2 NA2 1001.0 

Outpatient Mental Health Services 154.1 154.4 78.7 182.0 

Pediatrician 115.8 115.4 34.3 175.9 

Pharmacy 97.2 102.3 19.7 43.5 

Prenatal Care 7.4 7.7 1.3 3.3 

Primary Care Provider 48.5 50.2 22.1 18.7 

Psychiatrist 332.5 324.2 708.0 2002.0 

Targeted Case Management 17901.8 17450.2 NA2 NA2 

Therapies - OT PT ST 366.6 367.4 354.0 333.7 

Urologist 1491.8 1474.7 708.0 NA2 



C-16 

Revised: 12/2022 

Amerigroup Harris SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 174.0 229.4 10.3 14.7 

Audiologist 261.0 266.1 31.0 NA2 

Cardiovascular Disease 26.0 26.2 15.5 20.6 

Chemical Dependency Treatment Facilities 273.1 268.8 NA2 NA2 

General Surgeon 31.9 32.5 NA2 12.9 

OB/GYN 2.4 2.4 6.0 1.6 

Ophthalmologist 31.4 31.7 31.0 8.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 35.2 35.6 10.3 25.8 

Otolaryngologist (ENT) 95.6 95.0 NA2 51.5 

Outpatient Mental Health Services 9.9 9.9 3.9 8.6 

Pediatrician 7.6 7.6 1.4 10.6 

Pharmacy 6.1 6.5 0.9 2.2 

Prenatal Care 0.3 0.3 0.0 0.1 

Primary Care Provider 3.2 3.4 1.1 1.1 

Psychiatrist 21.1 20.7 31.0 103.0 

Targeted Case Management 1131.2 1108.8 NA2 NA2 



C-17 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 23.6 23.8 15.5 17.2 

Urologist 95.6 95.0 31.0 NA2 

Amerigroup Harris SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 880.5 1179.6 64.7 64.8 

Audiologist 1289.3 1310.7 194.0 NA2 

Cardiovascular Disease 135.2 136.1 97.0 103.6 

Chemical Dependency Treatment Facilities 2256.3 2211.8 NA2 NA2 

General Surgeon 168.7 171.8 NA2 64.8 

Nursing Facility 370.8 462.6 50.5 34.1 

OB/GYN 18.1 17.9 64.0 20.9 

Ophthalmologist 167.9 169.3 97.0 43.2 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 185.1 188.2 64.7 103.6 

Otolaryngologist (ENT) 501.4 498.4 NA2 259.0 

Outpatient Mental Health Services 52.0 52.4 21.6 47.1 

Pharmacy 32.7 34.6 5.4 11.3 



C-18 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 1.3 1.4 0.1 0.5 

Primary Care Provider 17.0 17.7 6.1 5.2 

Psychiatrist 112.8 110.6 194.0 518.0 

Targeted Case Management 6016.8 5898.2 NA2 NA2 

Therapies - OT PT ST 124.1 125.0 97.0 86.3 

Urologist 501.4 498.4 194.0 NA2 

Amerigroup Jefferson SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 276.2 154.9 1130.7 394.7 

Audiologist 355.1 154.9 NA2 2368.0 

Cardiovascular Disease 36.8 15.6 1696.0 NA2 

Chemical Dependency Treatment Facilities 254.4 110.4 NA2 1100.0 

General Surgeon 49.2 21.2 NA2 473.6 

OB/GYN 5.5 2.3 1028.0 190.8 

Ophthalmologist 48.7 20.8 848.0 263.1 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 61.0 26.3 1130.7 2368.0 



C-19 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 132.6 55.8 NA2 NA2 

Outpatient Mental Health Services 13.8 6.1 154.2 169.1 

Pediatrician 11.2 4.8 377.4 337.4 

Pharmacy 10.4 4.7 94.2 62.3 

Prenatal Care 0.8 0.3 6.6 7.8 

Primary Care Provider 4.9 2.2 87.0 41.5 

Psychiatrist 28.2 11.8 3392.0 NA2 

Targeted Case Management 1104.7 464.7 NA2 NA2 

Therapies - OT PT ST 35.9 15.8 1696.0 215.3 

Urologist 142.0 60.6 NA2 2368.0 

Amerigroup Jefferson SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 133.3 87.2 347.0 284.5 

Audiologist 167.9 87.2 NA2 NA2 

Cardiovascular Disease 17.3 9.1 520.5 NA2 

Chemical Dependency Treatment Facilities 251.8 138.5 NA2 1138.0 

General Surgeon 22.4 11.9 NA2 284.5 



C-20 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Nursing Facility 55.0 35.3 259.0 102.0 

OB/GYN 3.1 1.6 393.0 106.2 

Ophthalmologist 22.6 11.8 347.0 126.4 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 28.0 14.8 347.0 NA2 

Otolaryngologist (ENT) 63.0 32.7 NA2 NA2 

Outpatient Mental Health Services 6.4 3.5 52.0 103.5 

Pharmacy 4.7 2.7 28.9 29.9 

Prenatal Care 0.2 0.1 1.1 2.0 

Primary Care Provider 2.4 1.3 26.7 30.8 

Psychiatrist 13.0 6.7 1041.0 NA2 

Targeted Case Management 503.7 261.6 NA2 NA2 

Therapies - OT PT ST 16.7 9.1 520.5 103.5 

Urologist 65.7 34.1 NA2 NA2 

Amerigroup Lubbock SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 518.2 1240.0 NA1 157.3 



C-21 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 1036.4 901.8 NA1 2517.0 

Cardiovascular Disease 253.8 206.7 NA1 2517.0 

Chemical Dependency Treatment Facilities 1803.7 1426.7 NA1 NA2 

General Surgeon 197.4 180.4 NA1 157.3 

OB/GYN 56.1 52.1 NA1 71.7 

Ophthalmologist 345.5 283.4 NA1 2517.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 355.3 320.0 NA1 503.4 

Otolaryngologist (ENT) 1130.6 992.0 NA1 2517.0 

Outpatient Mental Health Services 101.1 91.9 NA1 167.8 

Pediatrician 83.5 67.8 NA1 978.0 

Pharmacy 74.0 99.2 NA1 37.0 

Prenatal Care 3.0 3.1 NA1 2.4 

Primary Care Provider 23.9 26.0 NA1 17.7 

Psychiatrist 540.7 450.9 NA1 1258.5 

Targeted Case Management 6218.5 4960.0 NA1 NA2 

Therapies - OT PT ST 114.1 102.3 NA1 193.6 



C-22 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 565.3 472.4 NA1 2517.0 

Amerigroup Lubbock SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 54.7 131.9 NA1 16.1 

Audiologist 109.3 95.9 NA1 257.0 

Cardiovascular Disease 26.8 22.0 NA1 257.0 

Chemical Dependency Treatment Facilities 265.0 211.0 NA1 NA2 

General Surgeon 21.2 19.2 NA1 17.1 

OB/GYN 4.6 4.2 NA1 5.8 

Ophthalmologist 36.4 30.1 NA1 257.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 37.5 34.0 NA1 51.4 

Otolaryngologist (ENT) 119.3 105.5 NA1 257.0 

Outpatient Mental Health Services 10.6 9.8 NA1 16.1 

Pediatrician 9.1 7.5 NA1 102.0 

Pharmacy 7.7 10.6 NA1 3.7 

Prenatal Care 0.2 0.2 NA1 0.2 



C-23 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 2.5 2.8 NA1 1.7 

Psychiatrist 57.0 48.0 NA1 128.5 

Targeted Case Management 656.0 527.5 NA1 NA2 

Therapies - OT PT ST 12.0 10.9 NA1 19.8 

Urologist 59.6 50.2 NA1 257.0 

Amerigroup Lubbock SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 201.8 485.9 NA1 59.8 

Audiologist 403.7 353.4 NA1 957.0 

Cardiovascular Disease 98.9 81.0 NA1 957.0 

Chemical Dependency Treatment Facilities 1614.7 1295.7 NA1 NA2 

General Surgeon 78.1 70.7 NA1 63.8 

Nursing Facility 226.4 724.3 NA1 60.4 

OB/GYN 28.8 27.0 NA1 35.2 

Ophthalmologist 134.6 111.1 NA1 957.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 138.4 125.4 NA1 191.4 



C-24 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 440.4 388.7 NA1 957.0 

Outpatient Mental Health Services 38.8 36.0 NA1 56.3 

Pharmacy 28.8 38.9 NA1 14.1 

Prenatal Care 0.7 0.7 NA1 0.5 

Primary Care Provider 9.6 10.6 NA1 6.8 

Psychiatrist 210.6 176.7 NA1 478.5 

Targeted Case Management 2422.0 1943.5 NA1 NA2 

Therapies - OT PT ST 44.0 39.7 NA1 73.6 

Urologist 220.2 185.1 NA1 957.0 

Amerigroup MRSA Central SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 455.9 532.9 196.2 450.7 

Audiologist 3077.2 1953.8 588.5 NA2 

Cardiovascular Disease 116.7 62.0 107.0 651.0 

Chemical Dependency Treatment Facilities 954.5 552.2 515.0 5417.0 

General Surgeon 130.3 78.2 90.5 378.0 

OB/GYN 22.8 12.5 27.9 104.7 



C-25 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Ophthalmologist 158.8 85.6 196.2 732.4 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 131.6 74.2 98.1 558.0 

Otolaryngologist (ENT) 547.1 344.8 168.1 2343.6 

Outpatient Mental Health Services 31.0 17.5 18.1 186.0 

Pediatrician 41.9 21.5 116.4 332.0 

Pharmacy 32.9 23.0 17.6 67.7 

Prenatal Care 1.8 1.2 0.9 4.6 

Primary Care Provider 13.2 9.0 7.1 27.0 

Psychiatrist 117.8 63.0 58.9 1302.0 

Targeted Case Management 3516.9 1953.8 1177.0 NA2 

Therapies - OT PT ST 48.5 27.1 47.1 225.3 

Urologist 373.0 205.7 235.4 2929.5 

Amerigroup MRSA Northeast SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1733.4 1419.6 3083.2 1243.1 

Audiologist 3157.3 1474.2 33915.0 16160.0 



C-26 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Cardiovascular Disease 680.0 339.2 1695.8 5386.7 

Chemical Dependency Treatment Facilities 3334.4 2132.5 7750.0 3726.5 

General Surgeon 570.4 311.6 1695.8 1154.3 

OB/GYN 94.6 48.7 299.8 326.2 

Ophthalmologist 1133.4 660.9 2826.2 2020.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 622.6 322.1 1615.0 3232.0 

Otolaryngologist (ENT) 1498.4 782.2 4239.4 8080.0 

Outpatient Mental Health Services 200.0 122.1 342.6 461.7 

Pediatrician 145.5 70.0 709.4 913.6 

Pharmacy 125.8 78.1 302.8 161.6 

Prenatal Care 7.6 4.8 10.7 11.8 

Primary Care Provider 51.6 32.8 86.5 78.4 

Psychiatrist 508.1 245.7 2261.0 2020.0 

Targeted Case Management 9822.8 4791.2 33915.0 NA2 

Therapies - OT PT ST 277.1 140.9 1027.7 769.5 

Urologist 1733.4 934.9 4239.4 8080.0 



C-27 

Revised: 12/2022 

Amerigroup MRSA West SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 525.2 1182.1 1143.3 325.7 

Audiologist 1575.5 995.4 571.7 10098.0 

Cardiovascular Disease 360.5 207.8 245.0 1442.6 

Chemical Dependency Treatment Facilities 1734.9 1370.3 563.3 4586.0 

General Surgeon 279.9 193.0 180.5 459.0 

OB/GYN 59.5 36.4 41.1 165.0 

Ophthalmologist 489.0 266.4 490.0 2019.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 409.0 274.1 245.0 841.5 

Otolaryngologist (ENT) 1037.5 675.5 428.8 4039.2 

Outpatient Mental Health Services 101.0 74.2 45.1 217.2 

Pediatrician 101.2 53.1 105.6 607.3 

Pharmacy 80.9 76.6 78.0 85.9 

Prenatal Care 3.6 2.8 2.2 5.0 

Primary Care Provider 23.3 19.4 17.4 29.9 

Psychiatrist 272.7 278.1 171.5 234.8 

Targeted Case Management 4253.9 3782.6 1143.3 10098.0 



C-28 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 128.9 95.0 70.0 240.4 

Urologist 868.1 525.4 490.0 3366.0 

Amerigroup MRSA West SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 36.9 120.5 82.7 19.6 

Audiologist 162.9 120.5 62.0 598.0 

Cardiovascular Disease 31.8 21.4 19.1 92.0 

Chemical Dependency Treatment Facilities 172.1 164.6 55.0 366.5 

General Surgeon 24.1 20.7 14.6 29.2 

OB/GYN 3.7 2.8 2.6 6.9 

Ophthalmologist 46.2 30.1 35.4 119.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 34.6 26.0 22.5 59.8 

Otolaryngologist (ENT) 86.6 66.3 35.4 239.2 

Outpatient Mental Health Services 7.6 6.6 3.4 12.9 

Pediatrician 10.4 6.6 7.2 36.4 

Pharmacy 5.9 6.9 5.6 5.1 



C-29 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 0.2 0.2 0.1 0.2 

Primary Care Provider 1.9 2.2 1.4 1.8 

Psychiatrist 19.1 23.3 14.6 13.9 

Targeted Case Management 307.8 331.5 82.7 598.0 

Therapies - OT PT ST 10.2 9.3 5.3 14.6 

Urologist 79.1 60.3 35.4 199.3 

Amerigroup MRSA West SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 134.5 292.9 298.7 86.5 

Audiologist 441.2 246.7 224.0 2724.0 

Cardiovascular Disease 92.7 50.9 64.0 389.1 

Chemical Dependency Treatment Facilities 1002.8 781.2 298.7 2724.0 

General Surgeon 73.5 47.8 47.2 129.7 

Nursing Facility 107.1 138.6 114.4 90.4 

OB/GYN 18.4 12.0 11.2 47.8 

Ophthalmologist 131.3 68.9 128.0 544.8 

Opioid Treatment Programs NA2 NA2 NA2 NA2 



C-30 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 110.3 67.9 89.6 227.0 

Otolaryngologist (ENT) 275.8 167.4 128.0 1089.6 

Outpatient Mental Health Services 26.2 18.5 11.8 57.3 

Pharmacy 21.0 19.0 20.4 23.2 

Prenatal Care 0.5 0.4 0.3 0.6 

Primary Care Provider 6.7 5.7 5.0 8.4 

Psychiatrist 70.7 68.9 49.8 61.9 

Targeted Case Management 1103.1 937.4 298.7 2724.0 

Therapies - OT PT ST 33.8 23.7 19.1 65.6 

Urologist 225.1 130.2 128.0 908.0 

Amerigroup Tarrant SA STAR Program  

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 2884.6 3234.8 2331.0 NA1 

Audiologist 3637.1 3586.5 NA2 NA1 

Cardiovascular Disease 724.3 739.8 333.0 NA1 

Chemical Dependency Treatment Facilities 4821.2 5073.5 NA2 NA1 

General Surgeon 545.0 548.1 777.0 NA1 



C-31 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 89.0 89.9 137.0 NA1 

Ophthalmologist 1493.8 1527.6 2331.0 NA1 

Opioid Treatment Programs NA2 NA2 NA2 NA1 

Orthopedist 899.5 916.5 2331.0 NA1 

Otolaryngologist (ENT) 1923.1 1896.3 NA2 NA1 

Outpatient Mental Health Services 202.8 205.2 333.0 NA1 

Pediatrician 137.9 137.5 451.2 NA1 

Pharmacy 146.9 151.4 211.9 NA1 

Prenatal Care 9.2 9.5 7.1 NA1 

Primary Care Provider 79.1 83.2 83.2 NA1 

Psychiatrist 608.4 606.5 2331.0 NA1 

Targeted Case Management 41827.0 41244.2 NA2 NA1 

Therapies - OT PT ST 247.5 245.5 NA2 NA1 

Urologist 1923.1 1896.3 NA2 NA1 

Amerigroup Tarrant SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 484.6 542.7 484.0 NA1 



C-32 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 600.4 589.9 NA2 NA1 

Cardiovascular Disease 119.6 121.7 69.1 NA1 

Chemical Dependency Treatment Facilities 1726.2 1809.1 NA2 NA1 

General Surgeon 91.2 90.8 161.3 NA1 

Nursing Facility 147.6 162.3 242.0 NA1 

OB/GYN 19.3 19.3 42.6 NA1 

Ophthalmologist 248.8 256.0 484.0 NA1 

Opioid Treatment Programs NA2 NA2 NA2 NA1 

Orthopedist 150.1 151.6 484.0 NA1 

Otolaryngologist (ENT) 328.8 323.0 NA2 NA1 

Outpatient Mental Health Services 35.1 35.3 80.7 NA1 

Pharmacy 24.2 24.9 44.0 NA1 

Prenatal Care 1.1 1.1 1.1 NA1 

Primary Care Provider 13.7 14.3 19.4 NA1 

Psychiatrist 101.5 100.9 484.0 NA1 

Targeted Case Management 9206.7 9045.3 NA2 NA1 

Therapies - OT PT ST 41.5 41.1 NA2 NA1 



C-33 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 317.5 311.9 NA2 NA1 

Amerigroup Travis SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 394.3 624.8 830.0 38.6 

Audiologist 1734.8 1874.2 830.0 NA2 

Cardiovascular Disease 79.6 72.8 207.5 57.8 

Chemical Dependency Treatment Facilities 1084.2 937.1 NA2 NA2 

General Surgeon 71.1 70.7 166.0 31.5 

Nursing Facility 149.7 251.5 69.2 22.6 

OB/GYN 15.7 13.8 280.0 12.8 

Ophthalmologist 95.3 89.2 415.0 57.8 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 81.1 76.5 415.0 43.4 

Otolaryngologist (ENT) 481.9 441.0 NA2 347.0 

Outpatient Mental Health Services 17.4 16.2 36.1 24.8 

Pharmacy 23.8 25.7 34.6 7.1 

Prenatal Care 0.8 0.8 1.3 0.4 



C-34 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 13.2 14.5 16.9 3.5 

Psychiatrist 67.2 60.0 415.0 173.5 

Targeted Case Management 2891.3 2499.0 NA2 NA2 

Therapies - OT PT ST 23.1 20.9 207.5 26.7 

Urologist 211.6 192.2 830.0 347.0 

Blue Cross and Blue Shield of Texas MRSA Central SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 68.2 84.5 52.6 42.2 

Audiologist 91.4 69.4 184.0 NA2 

Cardiovascular Disease 43.4 35.9 73.6 100.2 

Chemical Dependency Treatment Facilities 1255.0 918.5 NA2 NA2 

General Surgeon 21.9 18.4 30.7 36.5 

OB/GYN 2.4 1.8 27.7 10.6 

Ophthalmologist 39.0 31.6 184.0 66.8 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 26.3 21.1 92.0 66.8 

Otolaryngologist (ENT) 81.0 63.8 184.0 401.0 



C-35 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 16.0 15.2 23.0 17.1 

Pediatrician 5.0 3.7 49.8 33.2 

Pharmacy 5.1 5.4 5.2 4.3 

Prenatal Care 0.2 0.2 0.4 0.3 

Primary Care Provider 3.1 2.9 3.4 3.4 

Psychiatrist 71.6 52.1 NA2 401.0 

Targeted Case Management 1073.8 781.2 NA2 NA2 

Therapies - OT PT ST 5.4 4.2 12.3 36.5 

Urologist 56.5 43.4 122.7 802.0 

Blue Cross and Blue Shield of Texas Travis SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1902.7 2562.7 1442.8 339.3 

Audiologist 2568.7 2178.3 NA2 NA2 

Cardiovascular Disease 583.8 551.5 1442.8 185.1 

Chemical Dependency Treatment Facilities 5611.8 4749.2 NA2 NA2 

General Surgeon 454.6 427.1 961.8 339.3 

OB/GYN 62.3 53.9 1594.0 99.2 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Ophthalmologist 642.2 605.1 2885.5 254.5 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 583.8 544.6 1923.7 339.3 

Otolaryngologist (ENT) 3021.9 2562.7 NA2 NA2 

Outpatient Mental Health Services 152.9 152.3 206.1 84.8 

Pediatrician 88.2 76.7 657.0 175.6 

Pharmacy 119.2 124.8 186.2 39.9 

Prenatal Care 5.8 5.3 14.6 4.4 

Primary Care Provider 79.5 86.1 83.6 26.1 

Psychiatrist 815.4 714.2 5771.0 2036.0 

Targeted Case Management 25686.5 21783.0 NA2 NA2 

Therapies - OT PT ST 81.7 71.9 577.1 156.6 

Urologist 1317.3 1177.5 5771.0 2036.0 

Blue Cross and Blue Shield of Texas Travis SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 59.0 88.5 45.0 6.7 

Audiologist 79.1 72.8 157.5 NA2 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Cardiovascular Disease 37.5 37.6 63.0 15.9 

Chemical Dependency Treatment Facilities 1112.5 968.5 NA2 NA2 

General Surgeon 19.0 19.3 26.2 5.8 

OB/GYN 2.2 2.1 19.3 2.5 

Ophthalmologist 33.8 33.1 157.5 10.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 22.8 22.1 78.8 10.6 

Otolaryngologist (ENT) 70.1 66.8 157.5 63.5 

Outpatient Mental Health Services 13.9 16.0 19.7 2.7 

Pediatrician 4.2 3.8 43.0 5.3 

Pharmacy 4.4 5.6 4.4 0.7 

Prenatal Care 0.2 0.2 0.3 0.0 

Primary Care Provider 2.7 3.1 2.9 0.5 

Psychiatrist 62.0 54.6 NA2 63.5 

Targeted Case Management 929.2 818.8 NA2 NA2 

Therapies - OT PT ST 4.7 4.4 10.5 5.8 

Urologist 48.9 45.5 105.0 127.0 
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Community First Health Plan Bexar SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 10962.9 13074.4 2811.0 3426.0 

Audiologist 6139.2 5752.7 NA2 NA2 

Cardiovascular Disease 1180.6 1123.6 1405.5 NA2 

Chemical Dependency Treatment Facilities 6593.9 7543.4 1310.0 3332.0 

General Surgeon 1311.8 1229.2 NA2 NA2 

OB/GYN 189.5 181.3 157.2 NA2 

Ophthalmologist 1632.8 1546.4 NA2 3426.0 

Opioid Treatment Programs 72533.0 67891.0 NA2 NA2 

Orthopedist 1519.6 1438.2 NA2 6852.0 

Otolaryngologist (ENT) 3837.0 3687.6 2811.0 NA2 

Outpatient Mental Health Services 220.2 216.9 165.4 342.6 

Pediatrician 668.1 640.5 738.3 1325.5 

Pharmacy 411.5 419.3 255.5 360.6 

Prenatal Care 44.5 44.2 22.5 74.1 

Primary Care Provider 352.0 353.4 255.5 326.3 

Psychiatrist 996.6 1218.8 401.6 180.3 

Targeted Case Management 19185.1 28763.6 2811.0 3426.0 



C-39 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 427.5 438.5 187.4 244.7 

Urologist 3009.4 2876.4 NA2 6852.0 

Community Health Choice Bexar SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 527.4 640.5 94.0 121.5 

Audiologist 335.6 320.3 NA2 NA2 

Cardiovascular Disease 64.2 62.4 47.0 NA2 

Chemical Dependency Treatment Facilities 768.2 1100.2 66.0 142.0 

General Surgeon 76.9 73.4 NA2 NA2 

OB/GYN 8.3 8.1 5.2 NA2 

Ophthalmologist 86.9 83.9 NA2 243.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 97.1 92.7 NA2 NA2 

Otolaryngologist (ENT) 217.1 213.5 94.0 NA2 

Outpatient Mental Health Services 12.1 12.1 7.2 12.8 

Pediatrician 39.1 37.9 67.0 65.7 

Pharmacy 19.8 20.5 8.5 12.8 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 1.8 1.8 1.2 1.7 

Primary Care Provider 21.1 21.1 13.4 22.1 

Psychiatrist 55.5 70.5 23.5 6.8 

Targeted Case Management 820.3 1409.2 94.0 81.0 

Therapies - OT PT ST 24.6 25.9 18.8 9.7 

Urologist 246.1 243.0 NA2 243.0 

Community Health Choice Harris SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 6469.9 7495.6 553.8 1359.0 

Audiologist 7499.2 7325.3 NA2 NA2 

Cardiovascular Disease 753.3 747.8 1107.5 906.0 

Chemical Dependency Treatment Facilities 3903.6 3812.9 NA2 NA2 

General Surgeon 870.6 873.5 246.1 604.0 

OB/GYN 89.4 88.5 104.0 91.6 

Ophthalmologist 1199.9 1180.6 NA2 776.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 1186.9 1193.7 316.4 1359.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 2075.2 2079.4 NA2 1359.0 

Outpatient Mental Health Services 262.5 264.6 123.1 236.3 

Pediatrician 115.5 113.5 108.5 328.3 

Pharmacy 264.2 264.6 276.9 236.3 

Prenatal Care 11.7 11.8 3.3 6.9 

Primary Care Provider 123.1 124.2 39.6 113.2 

Psychiatrist 706.6 696.1 738.3 1812.0 

Targeted Case Management 9704.8 9479.8 NA2 NA2 

Therapies - OT PT ST 643.2 637.0 184.6 2718.0 

Urologist 2538.2 2479.3 2215.0 NA2 

Community Health Choice Jefferson SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 640.6 355.6 1905.0 5149.0 

Audiologist 640.6 307.1 NA2 NA2 

Cardiovascular Disease 64.2 31.1 3175.0 1029.8 

Chemical Dependency Treatment Facilities 327.9 154.1 NA2 NA2 

General Surgeon 76.6 37.6 1058.3 735.6 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 7.8 3.7 646.5 86.9 

Ophthalmologist 104.4 50.0 NA2 1287.2 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 104.0 50.8 1360.7 NA2 

Otolaryngologist (ENT) 177.3 85.5 NA2 5149.0 

Outpatient Mental Health Services 23.1 11.4 317.5 429.1 

Pediatrician 10.4 5.0 769.3 456.0 

Pharmacy 221.9 211.1 250.7 206.0 

Prenatal Care 1.0 0.5 13.5 7.8 

Primary Care Provider 10.9 5.4 158.8 139.2 

Psychiatrist 63.3 30.4 9525.0 2574.5 

Targeted Case Management 880.8 450.4 4762.5 NA2 

Therapies - OT PT ST 59.5 29.8 680.4 321.8 

Urologist 229.2 109.9 NA2 NA2 

Cook Children’s Health Plan Tarrant SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 4564.8 4881.1 NA2 NA1 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 10759.8 10459.4 NA2 NA1 

Cardiovascular Disease 2789.6 2711.7 NA2 NA1 

Chemical Dependency Treatment Facilities 21409.3 20819.0 NA2 NA1 

General Surgeon 3347.5 3254.0 NA2 NA1 

OB/GYN 263.6 260.1 NA2 NA1 

Ophthalmologist 8368.7 9152.0 NA2 NA1 

Opioid Treatment Programs NA2 NA2 NA2 NA1 

Orthopedist 2121.6 2153.4 2102.5 NA1 

Otolaryngologist (ENT) 18829.6 18304.0 NA2 NA1 

Outpatient Mental Health Services 1053.4 1076.7 NA2 NA1 

Pediatrician 304.9 301.6 497.3 NA1 

Pharmacy 256.6 253.3 467.2 NA1 

Prenatal Care 26.4 27.3 21.1 NA1 

Primary Care Provider 219.6 225.3 247.4 NA1 

Psychiatrist 5379.9 5423.4 4205.0 NA1 

Targeted Case Management 150637.0 146432.0 NA2 NA1 

Therapies - OT PT ST 836.9 818.1 NA2 NA1 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 18829.6 18304.0 NA2 NA1 

Cook Children’s Health Plan Tarrant SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 279.5 303.5 NA2 NA1 

Audiologist 658.9 650.4 NA2 NA1 

Cardiovascular Disease 170.8 168.6 NA2 NA1 

Chemical Dependency Treatment Facilities 1832.7 1809.0 NA2 NA1 

General Surgeon 205.0 202.4 NA2 NA1 

OB/GYN 12.6 12.6 NA2 NA1 

Ophthalmologist 512.5 569.1 NA2 NA1 

Opioid Treatment Programs NA2 NA2 NA2 NA1 

Orthopedist 129.9 133.9 59.5 NA1 

Otolaryngologist (ENT) 1153.1 1138.2 NA2 NA1 

Outpatient Mental Health Services 64.5 67.0 NA2 NA1 

Pediatrician 18.7 18.8 13.0 NA1 

Pharmacy 15.7 15.8 13.2 NA1 

Prenatal Care 1.2 1.3 0.6 NA1 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 15.1 15.7 7.0 NA1 

Psychiatrist 329.5 337.3 119.0 NA1 

Targeted Case Management 9225.0 9106.0 NA2 NA1 

Therapies - OT PT ST 51.2 50.9 NA2 NA1 

Urologist 1153.1 1138.2 NA2 NA1 

Dell Children’s Health Plan Travis SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 3918.6 4956.4 3577.0 457.0 

Audiologist 2449.1 2168.4 NA2 NA2 

Cardiovascular Disease 1119.6 991.3 NA2 NA2 

Chemical Dependency Treatment Facilities 4068.2 3595.0 NA2 NA2 

General Surgeon 408.2 389.8 1788.5 152.3 

OB/GYN 46.5 41.6 NA2 123.0 

Ophthalmologist 653.1 588.1 NA2 914.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 430.6 403.4 3577.0 152.3 

Otolaryngologist (ENT) 1703.7 1508.5 NA2 NA2 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 107.7 100.6 298.1 114.2 

Pediatrician 89.4 80.9 379.4 123.8 

Pharmacy 130.2 128.0 255.5 57.1 

Prenatal Care 4.0 3.8 6.4 1.3 

Primary Care Provider 49.4 48.2 68.8 21.8 

Psychiatrist 346.8 312.6 3577.0 914.0 

Targeted Case Management 19593.0 17347.5 NA2 NA2 

Therapies - OT PT ST 172.6 159.2 715.4 228.5 

Urologist 2305.1 2040.9 NA2 NA2 

Driscoll Children’s Health Plan Hidalgo SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 4619.2 6273.7 3535.0 438.1 

Audiologist 5623.4 5182.7 NA2 NA2 

Cardiovascular Disease 1333.4 1281.7 1178.3 278.8 

Chemical Dependency Treatment Facilities 2102.8 2795.4 1540.0 182.4 

General Surgeon 1086.9 1093.6 642.7 180.4 

OB/GYN 242.3 232.9 215.8 206.5 



C-47 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Ophthalmologist 4974.5 5182.7 2356.7 3067.0 

Opioid Treatment Programs 18224.7 16772.3 NA2 NA2 

Orthopedist 2053.0 1954.1 3535.0 1533.5 

Otolaryngologist (ENT) 3154.6 3136.9 2356.7 3067.0 

Outpatient Mental Health Services 235.2 259.7 176.8 53.8 

Pediatrician 310.4 299.4 474.9 152.9 

Pharmacy 466.9 467.5 543.8 340.8 

Prenatal Care 29.3 30.6 20.5 6.2 

Primary Care Provider 143.9 152.8 94.3 40.9 

Psychiatrist 1930.4 1833.9 3535.0 NA2 

Targeted Case Management 8622.5 11920.1 3535.0 1022.3 

Therapies - OT PT ST 428.3 441.5 392.8 139.4 

Urologist 4619.2 4414.9 1010.0 3067.0 

Driscoll Children’s Health Plan Hidalgo SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 212.2 297.6 81.0 18.0 

Audiologist 258.4 245.9 NA2 NA2 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Cardiovascular Disease 61.3 60.8 27.0 11.5 

Chemical Dependency Treatment Facilities 145.6 200.4 52.0 10.6 

General Surgeon 49.9 51.9 14.7 7.4 

OB/GYN 8.1 8.1 3.9 3.8 

Ophthalmologist 212.2 235.6 40.5 126.0 

Opioid Treatment Programs 1262.0 1202.7 NA2 NA2 

Orthopedist 94.3 92.7 81.0 63.0 

Otolaryngologist (ENT) 145.0 148.8 54.0 126.0 

Outpatient Mental Health Services 10.8 12.3 4.0 2.2 

Pediatrician 14.2 14.2 10.3 6.1 

Pharmacy 21.5 22.2 12.5 14.0 

Prenatal Care 0.9 1.0 0.4 0.1 

Primary Care Provider 6.6 7.2 2.2 1.7 

Psychiatrist 88.7 87.0 81.0 NA2 

Targeted Case Management 396.2 565.5 81.0 42.0 

Therapies - OT PT ST 19.7 20.9 9.0 5.7 

Urologist 212.2 209.4 23.1 126.0 
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Driscoll Children’s Health Plan Nueces SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 2950.2 2865.1 5152.0 2552.4 

Audiologist 3591.6 2366.8 NA2 NA2 

Cardiovascular Disease 851.6 585.3 1717.3 1624.3 

Chemical Dependency Treatment Facilities 1447.7 1374.6 2333.5 1175.7 

General Surgeon 694.2 499.4 936.7 1051.0 

OB/GYN 168.1 116.1 335.8 1303.2 

Ophthalmologist 5162.9 3888.3 5152.0 17867.0 

Opioid Treatment Programs 12546.3 8247.3 NA2 NA2 

Orthopedist 1311.2 892.4 5152.0 8933.5 

Otolaryngologist (ENT) 2014.8 1432.5 3434.7 17867.0 

Outpatient Mental Health Services 150.2 118.6 257.6 313.5 

Pediatrician 194.2 133.5 672.9 883.4 

Pharmacy 513.1 494.9 606.1 525.5 

Prenatal Care 20.2 15.2 32.7 38.5 

Primary Care Provider 91.9 69.8 137.4 238.2 

Psychiatrist 1232.9 837.5 5152.0 NA2 

Targeted Case Management 5507.1 5443.6 5152.0 5955.7 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 273.5 201.6 572.4 812.1 

Urologist 2950.2 2016.1 1472.0 17867.0 

Driscoll Children’s Health Plan Nueces SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 128.0 133.8 172.5 99.7 

Audiologist 155.9 110.5 NA2 NA2 

Cardiovascular Disease 37.0 27.3 57.5 63.5 

Chemical Dependency Treatment Facilities 85.5 88.7 108.5 58.3 

General Surgeon 30.1 23.3 31.4 41.1 

OB/GYN 4.7 3.5 7.0 32.5 

Ophthalmologist 224.1 181.6 172.5 698.0 

Opioid Treatment Programs 740.7 532.3 NA2 NA2 

Orthopedist 56.9 41.7 172.5 349.0 

Otolaryngologist (ENT) 87.4 66.9 115.0 698.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 6.5 5.5 8.6 12.2 

Pediatrician 8.5 6.2 22.6 35.4 

Pharmacy 22.3 23.1 20.3 20.5 

Prenatal Care 0.5 0.4 0.6 0.9 

Primary Care Provider 4.0 3.3 4.6 9.3 

Psychiatrist 53.5 39.1 172.5 NA2 

Targeted Case Management 239.0 254.2 172.5 232.7 

Therapies - OT PT ST 11.9 9.4 19.2 31.7 

Urologist 128.0 94.1 49.3 698.0 

El Paso First El Paso SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 12332.0 12321.7 NA1 NA2 

Audiologist 17264.8 17250.4 NA1 NA2 

Cardiovascular Disease 1961.9 1960.3 NA1 NA2 

Chemical Dependency Treatment Facilities 10115.0 10106.2 NA1 NA2 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 1628.8 1627.4 NA1 NA2 

OB/GYN 299.5 299.2 NA1 NA2 

Ophthalmologist 2697.6 2695.4 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 1569.5 1568.2 NA1 NA2 

Otolaryngologist (ENT) 7193.7 7187.7 NA1 NA2 

Outpatient Mental Health Services 553.4 552.9 NA1 NA2 

Pediatrician 437.2 436.8 NA1 NA2 

Pharmacy 784.8 784.1 NA1 NA2 

Prenatal Care 39.8 39.9 NA1 NA2 

Primary Care Provider 225.4 225.8 NA1 NA2 

Psychiatrist 2615.9 2613.7 NA1 NA2 

Targeted Case Management 28774.7 28750.7 NA1 NA2 

Therapies - OT PT ST 654.0 653.4 NA1 NA2 

Urologist 6166.0 6160.9 NA1 NA2 
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Firstcare Lubbock SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 396.5 957.8 NA1 150.9 

Audiologist 1221.6 1112.3 NA1 10716.0 

Cardiovascular Disease 222.7 192.6 NA1 669.8 

Chemical Dependency Treatment Facilities 618.5 638.9 NA1 1264.0 

General Surgeon 144.4 142.5 NA1 167.4 

OB/GYN 20.8 17.2 NA1 87.3 

Ophthalmologist 287.9 244.6 NA1 564.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 165.6 140.2 NA1 564.0 

Otolaryngologist (ENT) 443.1 366.8 NA1 2143.2 

Outpatient Mental Health Services 53.4 53.1 NA1 78.8 

Pediatrician 15.3 11.8 NA1 283.5 

Pharmacy 305.4 302.5 NA1 315.2 

Prenatal Care 1.8 1.9 NA1 1.8 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 23.3 25.6 NA1 21.4 

Psychiatrist 177.2 184.4 NA1 146.8 

Targeted Case Management 2658.7 3831.3 NA1 2143.2 

Therapies - OT PT ST 73.5 67.2 NA1 129.1 

Urologist 393.0 325.3 NA1 2143.2 

Firstcare MRSA West SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 453.1 668.9 563.4 332.7 

Audiologist 1395.9 776.7 788.8 23625.0 

Cardiovascular Disease 254.4 134.5 394.4 1476.6 

Chemical Dependency Treatment Facilities 670.4 410.9 381.8 2653.0 

General Surgeon 165.0 99.5 246.5 369.1 

OB/GYN 23.3 11.9 80.9 189.0 

Ophthalmologist 329.0 170.8 788.8 1243.4 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 189.2 97.9 438.2 1243.4 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 506.4 256.2 1314.7 4725.0 

Outpatient Mental Health Services 61.0 37.1 61.6 173.7 

Pediatrician 17.3 8.0 168.5 619.4 

Pharmacy 177.5 223.0 136.0 153.4 

Prenatal Care 2.1 1.4 4.4 4.0 

Primary Care Provider 26.6 17.9 35.5 47.2 

Psychiatrist 202.5 128.8 394.4 323.6 

Targeted Case Management 3038.1 2675.4 1314.7 4725.0 

Therapies - OT PT ST 84.0 46.9 187.8 284.6 

Urologist 449.1 227.2 986.0 4725.0 

Molina Healthcare of Texas Bexar SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1600.0 1469.2 NA2 NA2 

Audiologist 1600.0 1469.2 NA2 NA2 

Cardiovascular Disease 88.9 85.2 37.0 187.5 

Chemical Dependency Treatment Facilities 1600.0 1469.2 NA2 NA2 

General Surgeon 70.3 64.6 148.0 375.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Nursing Facility 97.0 101.8 92.0 60.2 

OB/GYN 15.2 14.1 22.0 37.0 

Ophthalmologist 118.5 113.0 148.0 125.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 139.1 127.8 NA2 NA2 

Otolaryngologist (ENT) 320.0 293.9 NA2 NA2 

Outpatient Mental Health Services 16.2 15.5 11.4 20.8 

Pharmacy 47.1 48.6 24.7 41.7 

Prenatal Care 0.5 0.5 0.1 0.2 

Primary Care Provider 9.5 9.1 2.4 6.6 

Psychiatrist 68.8 68.3 16.4 10.4 

Targeted Case Management 2133.3 1959.0 NA2 NA2 

Therapies - OT PT ST 34.8 34.4 8.2 28.8 

Urologist 206.5 189.6 NA2 375.0 

Molina Healthcare of Texas Dallas SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1767.0 1804.8 NA1 897.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 2120.4 2184.8 NA1 NA2 

Cardiovascular Disease 451.1 446.4 NA1 299.0 

Chemical Dependency Treatment Facilities 4529.0 4428.0 NA1 NA2 

General Surgeon 292.5 290.3 NA1 112.1 

OB/GYN 68.0 67.2 NA1 90.3 

Ophthalmologist 883.5 902.4 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 550.8 539.1 NA1 897.0 

Otolaryngologist (ENT) 1696.3 1660.4 NA1 NA2 

Outpatient Mental Health Services 136.4 133.9 NA1 179.4 

Pediatrician 55.0 54.3 NA1 61.5 

Pharmacy 121.2 122.8 NA1 149.5 

Prenatal Care 3.9 3.9 NA1 0.9 

Primary Care Provider 29.2 28.9 NA1 10.7 

Psychiatrist 407.8 403.0 NA1 99.7 

Targeted Case Management 8481.6 8302.2 NA1 NA2 

Therapies - OT PT ST 135.1 133.5 NA1 299.0 
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Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 1462.3 1596.6 NA1 NA2 

Molina Healthcare of Texas Dallas SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1262.7 1290.4 NA1 597.0 

Audiologist 1578.3 1630.0 NA1 NA2 

Cardiovascular Disease 335.8 333.0 NA1 199.0 

Chemical Dependency Treatment Facilities 10522.3 10323.3 NA1 NA2 

General Surgeon 219.2 218.1 NA1 74.6 

Nursing Facility 366.0 376.3 NA1 165.5 

OB/GYN 58.5 57.8 NA1 58.5 

Ophthalmologist 631.3 645.2 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 404.7 397.1 NA1 597.0 

Otolaryngologist (ENT) 1262.7 1238.8 NA1 NA2 

Outpatient Mental Health Services 101.2 99.6 NA1 119.4 

Pharmacy 90.2 91.6 NA1 99.5 

Prenatal Care 1.7 1.7 NA1 0.3 



C-59 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 20.8 20.6 NA1 6.6 

Psychiatrist 295.0 292.2 NA1 66.3 

Targeted Case Management 6313.4 6194.0 NA1 NA2 

Therapies - OT PT ST 101.2 100.2 NA1 199.0 

Urologist 1088.5 1191.2 NA1 NA2 

Molina Healthcare of Texas El Paso SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1723.7 1723.7 NA1 NA4 

Audiologist NA2 NA2 NA1 NA4 

Cardiovascular Disease 258.6 258.6 NA1 NA4 

Chemical Dependency Treatment Facilities NA2 NA2 NA1 NA4 

General Surgeon 166.8 166.8 NA1 NA4 

OB/GYN 26.7 26.7 NA1 NA4 

Ophthalmologist 344.7 344.7 NA1 NA4 

Opioid Treatment Programs NA2 NA2 NA1 NA4 

Orthopedist 172.4 172.4 NA1 NA4 

Otolaryngologist (ENT) 574.6 574.6 NA1 NA4 



C-60 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 42.7 42.7 NA1 NA4 

Pediatrician 29.1 29.5 NA1 NA3 

Pharmacy 206.8 206.8 NA1 NA4 

Prenatal Care 2.8 2.8 NA1 NA3 

Primary Care Provider 13.9 14.1 NA1 NA3 

Psychiatrist 184.7 184.7 NA1 NA3 

Targeted Case Management 2585.5 2585.5 NA1 NA4 

Therapies - OT PT ST 47.9 47.9 NA1 NA4 

Urologist 1034.2 1034.2 NA1 NA4 

Molina Healthcare of Texas El Paso SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 3127.3 3125.7 NA1 NA2 

Audiologist NA2 NA2 NA1 NA2 

Cardiovascular Disease 446.8 446.5 NA1 NA2 

Chemical Dependency Treatment Facilities NA2 NA2 NA1 NA2 

General Surgeon 302.6 302.5 NA1 NA2 

Nursing Facility 696.7 696.3 NA1 NA2 



C-61 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 37.2 37.2 NA1 NA2 

Ophthalmologist 625.5 625.1 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 312.7 312.6 NA1 NA2 

Otolaryngologist (ENT) 1042.4 1041.9 NA1 NA2 

Outpatient Mental Health Services 76.9 76.9 NA1 NA2 

Pharmacy 375.3 375.1 NA1 NA2 

Prenatal Care 1.9 1.9 NA1 0.0 

Primary Care Provider 25.4 25.7 NA1 0.4 

Psychiatrist 335.1 334.9 NA1 0.5 

Targeted Case Management 4691.0 4688.5 NA1 NA2 

Therapies - OT PT ST 86.9 86.8 NA1 NA2 

Urologist 1876.4 1875.4 NA1 NA2 

Molina Healthcare of Texas Harris SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 824.4 892.0 111.0 389.0 

Audiologist 1118.9 1083.1 111.0 NA2 



C-62 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Cardiovascular Disease 135.0 131.9 37.0 389.0 

Chemical Dependency Treatment Facilities 1099.0 1066.7 NA2 NA2 

General Surgeon 146.4 145.8 55.5 194.5 

OB/GYN 16.8 16.3 11.7 26.0 

Ophthalmologist 149.2 145.8 55.5 27.8 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 182.1 180.5 55.5 97.2 

Otolaryngologist (ENT) 522.1 505.5 NA2 NA2 

Outpatient Mental Health Services 36.7 36.0 22.2 16.9 

Pediatrician 22.4 22.0 4.9 24.5 

Pharmacy 50.4 52.3 12.3 32.4 

Prenatal Care 1.9 1.9 0.3 1.0 

Primary Care Provider 9.6 9.5 1.5 3.8 

Psychiatrist 146.4 141.7 22.2 21.6 

Targeted Case Management 652.7 631.8 NA2 NA2 

Therapies - OT PT ST 87.5 86.2 37.0 NA2 

Urologist 602.5 583.2 111.0 NA2 



C-63 

Revised: 12/2022 

Molina Healthcare of Texas Harris SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 486.9 515.3 42.0 392.0 

Audiologist 1022.5 979.1 42.0 NA2 

Cardiovascular Disease 93.8 90.7 14.0 196.0 

Chemical Dependency Treatment Facilities 1460.7 1398.7 NA2 NA2 

General Surgeon 111.1 110.0 21.0 196.0 

Nursing Facility 185.9 189.4 29.0 246.0 

OB/GYN 12.1 11.7 2.7 23.6 

Ophthalmologist 101.2 97.9 21.0 26.1 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 170.4 168.8 21.0 98.0 

Otolaryngologist (ENT) 393.3 376.6 NA2 NA2 

Outpatient Mental Health Services 24.6 23.9 8.4 17.0 

Pharmacy 32.9 33.8 4.7 32.7 

Prenatal Care 0.6 0.6 0.0 0.3 

Primary Care Provider 6.1 6.0 0.5 3.6 

Psychiatrist 109.9 105.3 8.4 23.1 

Targeted Case Management 393.3 376.6 NA2 NA2 



C-64 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 66.4 64.8 14.0 NA2 

Urologist 284.0 272.0 42.0 NA2 

Molina Healthcare of Texas Hidalgo SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 6449.9 7999.5 1354.5 NA2 

Audiologist 12899.8 11999.2 NA2 NA2 

Cardiovascular Disease 1121.7 1043.4 1354.5 297.7 

Chemical Dependency Treatment Facilities 6551.8 6099.8 NA2 NA2 

General Surgeon 1121.7 1090.8 903.0 446.5 

OB/GYN 193.2 181.9 406.0 258.0 

Ophthalmologist 1563.6 1548.3 1354.5 893.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 2866.6 2823.4 1354.5 893.0 

Otolaryngologist (ENT) 3969.2 3692.1 NA2 NA2 

Outpatient Mental Health Services 341.7 338.0 677.2 89.3 

Pediatrician 173.8 168.9 141.9 50.9 

Pharmacy 621.7 716.4 677.2 74.4 



C-65 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 10.8 10.6 4.6 1.3 

Primary Care Provider 59.5 59.0 37.1 16.8 

Psychiatrist 973.6 1043.4 246.3 30.8 

Targeted Case Management 17199.7 NA2 NA2 297.7 

Therapies - OT PT ST 330.8 358.2 180.6 40.6 

Urologist 4690.8 4363.4 NA2 NA2 

Molina Healthcare of Texas Hidalgo SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 3007.9 3560.5 1112.0 NA2 

Audiologist 6015.8 5340.8 NA2 NA2 

Cardiovascular Disease 523.1 464.4 1112.0 158.7 

Chemical Dependency Treatment Facilities 6015.8 5340.8 NA2 NA2 

General Surgeon 523.1 485.5 741.3 238.0 

Nursing Facility 636.2 793.4 899.0 50.8 

OB/GYN 55.0 50.1 186.0 107.0 

Ophthalmologist 729.2 689.1 1112.0 476.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 



C-66 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 1266.5 1186.8 1112.0 238.0 

Otolaryngologist (ENT) 1851.0 1643.3 NA2 NA2 

Outpatient Mental Health Services 159.4 150.4 556.0 47.6 

Pharmacy 289.9 318.9 556.0 39.7 

Prenatal Care 1.8 1.7 0.9 0.3 

Primary Care Provider 25.8 24.3 30.5 8.7 

Psychiatrist 445.6 464.4 185.3 16.4 

Targeted Case Management 8021.0 NA2 NA2 158.7 

Therapies - OT PT ST 153.3 158.2 148.3 21.6 

Urologist 2005.2 1780.2 NA2 NA2 

Molina Healthcare of Texas Jefferson SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 276.7 135.4 832.0 NA2 

Audiologist 361.8 166.6 NA2 NA2 

Cardiovascular Disease 38.2 17.8 277.3 1706.0 

Chemical Dependency Treatment Facilities 310.3 134.4 NA2 NA2 

General Surgeon 44.8 20.8 416.0 NA2 



C-67 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 4.8 2.1 92.7 102.0 

Ophthalmologist 41.3 19.2 277.3 121.9 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 55.3 25.8 416.0 853.0 

Otolaryngologist (ENT) 156.8 72.2 NA2 NA2 

Outpatient Mental Health Services 10.9 5.2 55.5 63.2 

Pediatrician 7.1 3.3 37.1 134.0 

Pharmacy 20.3 10.0 92.4 243.7 

Prenatal Care 0.5 0.2 2.2 3.1 

Primary Care Provider 2.9 1.4 10.8 18.1 

Psychiatrist 39.2 18.1 104.0 71.1 

Targeted Case Management 213.8 103.1 832.0 NA2 

Therapies - OT PT ST 26.4 12.6 208.0 853.0 

Urologist 196.0 90.2 832.0 NA2 



C-68 

Revised: 12/2022 

Molina Healthcare of Texas Jefferson SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 212.0 132.3 722.0 NA2 

Audiologist 447.6 264.7 NA2 NA2 

Cardiovascular Disease 35.3 21.1 240.7 924.0 

Chemical Dependency Treatment Facilities 575.4 340.3 NA2 NA2 

General Surgeon 45.3 27.1 361.0 NA2 

Nursing Facility 80.5 59.2 144.3 186.3 

OB/GYN 6.1 3.7 83.7 70.2 

Ophthalmologist 37.0 22.1 240.7 66.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 66.0 39.7 361.0 462.0 

Otolaryngologist (ENT) 167.8 99.2 NA2 NA2 

Outpatient Mental Health Services 9.6 5.9 48.1 34.2 

Pharmacy 17.4 11.0 80.2 132.0 

Prenatal Care 0.2 0.2 0.6 0.7 



C-69 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 2.5 1.5 9.0 9.3 

Psychiatrist 38.4 22.7 90.2 40.2 

Targeted Case Management 175.1 108.3 722.0 NA2 

Therapies - OT PT ST 26.3 16.2 180.5 462.0 

Urologist 122.1 72.2 722.0 NA2 

Molina Healthcare of Texas MRSA Northeast SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1391.6 1453.2 1092.2 2642.0 

Audiologist 6958.0 5813.0 5461.0 NA2 

Cardiovascular Disease 497.0 215.3 2730.5 2642.0 

Chemical Dependency Treatment Facilities 13916.0 5813.0 NA2 NA2 

General Surgeon 316.3 138.4 1820.3 1321.0 

Nursing Facility 182.2 228.8 137.6 229.7 

OB/GYN 93.3 46.4 170.9 167.8 

Ophthalmologist 732.4 341.9 1092.2 660.5 

Opioid Treatment Programs NA2 NA2 NA2 NA2 



C-70 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 556.6 276.8 1365.2 2642.0 

Otolaryngologist (ENT) 1391.6 830.4 2730.5 2642.0 

Outpatient Mental Health Services 160.0 123.7 156.0 240.2 

Pharmacy NA2 NA2 NA2 NA2 

Prenatal Care 2.0 1.0 2.4 1.9 

Primary Care Provider 23.4 14.5 24.3 27.2 

Psychiatrist 278.3 121.1 546.1 94.4 

Targeted Case Management 6958.0 NA2 2730.5 NA2 

Therapies - OT PT ST 386.6 252.7 390.1 2642.0 

Urologist 773.1 415.2 1365.2 NA2 

Molina Healthcare of Texas Tarrant SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 531.7 519.1 NA2 NA1 

Audiologist 695.3 678.8 NA2 NA1 

Cardiovascular Disease 184.5 180.1 NA2 NA1 

Chemical Dependency Treatment Facilities 1807.8 1764.8 NA2 NA1 



C-71 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 145.8 144.7 35.8 NA1 

Nursing Facility 232.6 257.6 33.0 NA1 

OB/GYN 31.2 30.9 47.5 NA1 

Ophthalmologist 430.4 441.2 53.8 NA1 

Opioid Treatment Programs NA2 NA2 NA2 NA1 

Orthopedist 161.4 160.4 215.0 NA1 

Otolaryngologist (ENT) 821.7 802.2 NA2 NA1 

Outpatient Mental Health Services 80.0 81.0 43.0 NA1 

Pharmacy NA2 NA2 NA2 NA1 

Prenatal Care 0.8 0.8 0.3 NA1 

Primary Care Provider 8.1 8.1 3.3 NA1 

Psychiatrist 226.0 226.3 215.0 NA1 

Targeted Case Management NA2 NA2 NA2 NA1 

Therapies - OT PT ST 67.5 65.9 NA2 NA1 



C-72 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 821.7 802.2 NA2 NA1 

Parkland Dallas SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 30667.6 30484.7 NA1 NA2 

Audiologist 7666.9 7621.2 NA1 NA2 

Cardiovascular Disease 5366.8 5334.8 NA1 NA2 

Chemical Dependency Treatment Facilities 7274.2 7229.6 NA1 NA2 

General Surgeon 2717.4 2735.8 NA1 1280.0 

OB/GYN 294.7 294.4 NA1 356.0 

Ophthalmologist 5366.8 5471.6 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 4770.5 4742.1 NA1 NA2 

Otolaryngologist (ENT) 5366.8 5471.6 NA1 NA2 

Outpatient Mental Health Services 503.9 505.7 NA1 320.0 



C-73 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 309.9 308.7 NA1 NA2 

Pharmacy 299.0 302.7 NA1 128.0 

Prenatal Care 27.1 27.3 NA1 30.7 

Primary Care Provider 193.1 196.7 NA1 160.0 

Psychiatrist 1212.8 1205.6 NA1 NA2 

Targeted Case Management 10222.5 10161.6 NA1 NA2 

Therapies - OT PT ST 2467.5 2452.8 NA1 NA2 

Urologist 6708.5 6668.5 NA1 NA2 

Right Care from Scott and White Health Plans MRSA Central SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 762.1 1095.5 700.6 356.6 

Audiologist 2023.6 1643.2 4904.0 5528.0 

Cardiovascular Disease 416.2 323.7 700.6 2764.0 

Chemical Dependency Treatment Facilities 667.5 568.4 554.0 2580.5 

General Surgeon 292.0 254.3 817.3 368.5 



C-74 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 47.0 35.5 375.8 330.6 

Ophthalmologist 444.6 365.2 1634.7 394.9 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 286.3 224.9 700.6 1382.0 

Otolaryngologist (ENT) 863.0 647.3 NA2 3685.3 

Outpatient Mental Health Services 74.1 61.6 148.6 127.1 

Pediatrician 27.0 19.8 742.0 708.2 

Pharmacy 260.8 378.1 306.5 115.2 

Prenatal Care 3.0 2.6 13.2 3.2 

Primary Care Provider 62.3 56.9 188.6 64.7 

Psychiatrist 255.1 206.4 544.9 552.8 

Targeted Case Management 4514.2 4272.4 4904.0 5528.0 

Therapies - OT PT ST 92.0 73.0 445.8 263.2 

Urologist 946.5 712.1 4904.0 11056.0 

Superior Health Plan Bexar SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 3031.7 5116.4 1199.7 315.2 



C-75 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 3341.1 3197.8 3599.0 NA2 

Cardiovascular Disease 601.9 597.2 239.9 389.4 

Chemical Dependency Treatment Facilities 2057.8 2898.1 407.0 362.2 

General Surgeon 582.6 597.2 399.9 348.4 

OB/GYN 104.1 102.0 109.0 85.0 

Ophthalmologist 924.9 902.9 449.9 509.2 

Opioid Treatment Programs 37040.0 34777.0 NA2 NA2 

Orthopedist 642.0 621.4 1199.7 735.6 

Otolaryngologist (ENT) 1839.5 1849.3 514.1 3310.0 

Outpatient Mental Health Services 134.9 141.2 58.0 93.2 

Pediatrician 150.1 146.3 154.7 127.0 

Pharmacy 441.3 500.0 171.4 154.0 

Prenatal Care 11.3 12.1 4.5 4.6 

Primary Care Provider 72.0 81.6 21.8 21.6 

Psychiatrist 1212.7 1171.7 1199.7 3310.0 

Targeted Case Management 8185.6 9029.0 1199.7 NA2 

Therapies - OT PT ST 186.7 194.3 128.5 89.5 



C-76 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 1819.0 1827.3 899.8 1324.0 

Superior Health Plan Bexar SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 131.1 222.7 29.8 11.2 

Audiologist 142.5 138.6 119.0 NA2 

Cardiovascular Disease 27.3 28.1 10.8 7.8 

Chemical Dependency Treatment Facilities 110.2 157.5 16.0 15.4 

General Surgeon 25.0 26.4 17.0 8.8 

OB/GYN 3.0 3.0 2.3 2.2 

Ophthalmologist 37.0 36.7 23.8 16.8 

Opioid Treatment Programs 1984.0 1890.5 NA2 NA2 

Orthopedist 27.7 27.5 23.8 22.4 

Otolaryngologist (ENT) 81.0 82.1 17.0 202.0 

Outpatient Mental Health Services 5.6 6.0 1.9 2.9 



C-77 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 6.7 6.7 5.6 3.6 

Pharmacy 17.7 20.3 5.7 4.7 

Prenatal Care 0.3 0.3 0.1 0.1 

Primary Care Provider 3.4 3.9 0.8 0.8 

Psychiatrist 54.6 53.8 39.7 101.0 

Targeted Case Management 345.1 389.8 39.7 NA2 

Therapies - OT PT ST 7.6 8.0 4.4 3.0 

Urologist 79.0 84.3 19.8 40.4 

Superior Health Plan Bexar SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 501.2 810.3 173.3 64.7 

Audiologist 531.8 506.5 520.0 NA2 

Cardiovascular Disease 96.5 95.0 40.0 64.7 

Chemical Dependency Treatment Facilities 723.9 1012.9 130.0 153.8 



C-78 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 94.1 96.1 52.0 68.3 

Nursing Facility 101.6 149.1 26.5 19.8 

OB/GYN 22.2 21.6 18.2 23.6 

Ophthalmologist 145.6 140.5 52.0 111.8 

Opioid Treatment Programs 13030.0 12155.0 NA2 NA2 

Orthopedist 103.4 99.6 130.0 153.8 

Otolaryngologist (ENT) 299.5 303.9 86.7 307.5 

Outpatient Mental Health Services 21.5 22.4 8.4 17.3 

Pharmacy 70.2 79.2 24.8 28.6 

Prenatal Care 1.2 1.3 0.5 0.5 

Primary Care Provider 11.5 12.9 3.3 3.9 

Psychiatrist 194.5 187.0 173.3 615.0 

Targeted Case Management 1303.0 1430.0 173.3 NA2 

Therapies - OT PT ST 29.8 30.9 18.6 16.6 



C-79 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 286.4 289.4 104.0 246.0 

Superior Health Plan Dallas SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 253.7 329.1 NA1 38.8 

Audiologist 647.6 649.3 NA1 NA2 

Cardiovascular Disease 78.4 80.9 NA1 116.4 

Chemical Dependency Treatment Facilities 793.8 889.8 NA1 582.0 

General Surgeon 58.6 60.8 NA1 38.8 

Nursing Facility 54.4 72.3 NA1 8.7 

OB/GYN 18.6 19.2 NA1 16.9 

Ophthalmologist 149.1 158.1 NA1 52.9 

Opioid Treatment Programs 12303.5 24025.0 NA1 NA2 

Orthopedist 73.7 77.3 NA1 58.2 

Otolaryngologist (ENT) 253.7 276.1 NA1 116.4 



C-80 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 24.3 26.4 NA1 15.3 

Pharmacy 22.6 23.4 NA1 15.7 

Prenatal Care 0.8 0.8 NA1 0.4 

Primary Care Provider 8.0 9.1 NA1 2.3 

Psychiatrist 147.3 148.3 NA1 116.4 

Targeted Case Management 665.1 667.4 NA1 NA2 

Therapies - OT PT ST 36.6 37.9 NA1 44.8 

Urologist 292.9 308.0 NA1 582.0 

Superior Health Plan El Paso SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 7584.2 8658.0 NA1 68.0 

Audiologist 15168.5 15151.5 NA1 NA2 

Cardiovascular Disease 1838.6 1836.5 NA1 NA2 

Chemical Dependency Treatment Facilities 7369.5 9815.0 NA1 33.0 



C-81 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 1555.7 1554.0 NA1 NA2 

OB/GYN 251.6 251.4 NA1 NA2 

Ophthalmologist 2247.2 2244.7 NA1 NA2 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 1379.0 1377.4 NA1 NA2 

Otolaryngologist (ENT) 5056.2 5050.5 NA1 NA2 

Outpatient Mental Health Services 379.2 386.0 NA1 68.0 

Pediatrician 439.3 438.8 NA1 NA2 

Pharmacy 739.9 739.1 NA1 NA2 

Prenatal Care 32.5 33.2 NA1 1.7 

Primary Care Provider 174.4 178.8 NA1 8.5 

Psychiatrist 3370.8 3367.0 NA1 NA2 

Targeted Case Management 5515.8 5509.6 NA1 NA2 

Therapies - OT PT ST 354.8 354.4 NA1 NA2 



C-82 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 8667.7 8658.0 NA1 NA2 

Superior Health Plan El Paso SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 377.9 425.1 NA1 NA3 

Audiologist 850.2 850.2 NA1 NA4 

Cardiovascular Disease 100.0 100.0 NA1 NA4 

Chemical Dependency Treatment Facilities 694.7 694.7 NA1 NA4 

General Surgeon 85.0 85.0 NA1 NA4 

OB/GYN 10.0 10.0 NA1 NA4 

Ophthalmologist 136.0 136.0 NA1 NA4 

Opioid Treatment Programs NA2 NA2 NA1 NA4 

Orthopedist 75.6 75.6 NA1 NA4 

Otolaryngologist (ENT) 309.2 309.2 NA1 NA4 

Outpatient Mental Health Services 23.6 24.0 NA1 NA4 



C-83 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 24.2 24.2 NA1 NA4 

Pharmacy 41.5 41.5 NA1 NA4 

Prenatal Care 1.1 1.2 NA1 NA3 

Primary Care Provider 10.2 10.4 NA1 NA3 

Psychiatrist 179.0 179.0 NA1 NA4 

Targeted Case Management 309.2 309.2 NA1 NA4 

Therapies - OT PT ST 19.9 19.9 NA1 NA4 

Urologist 485.9 485.9 NA1 NA4 

Superior Health Plan Hidalgo SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 5494.5 8721.2 7832.5 264.9 

Audiologist 4884.0 4360.6 NA2 NA2 

Cardiovascular Disease 911.0 891.9 1118.9 454.1 

Chemical Dependency Treatment Facilities 2247.2 2868.7 2327.7 175.3 



C-84 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 853.5 830.6 2610.8 244.5 

OB/GYN 155.7 147.4 441.3 85.0 

Ophthalmologist 1204.3 1129.4 2610.8 454.1 

Opioid Treatment Programs 27715.7 24862.0 NA2 NA2 

Orthopedist 1098.9 999.9 15665.0 1589.5 

Otolaryngologist (ENT) 2835.9 2660.7 5221.7 NA2 

Outpatient Mental Health Services 185.3 176.2 921.5 69.1 

Pediatrician 211.5 198.7 645.8 68.9 

Pharmacy 686.8 754.7 1305.4 88.3 

Prenatal Care 15.1 15.1 29.3 3.3 

Primary Care Provider 93.7 98.4 130.5 13.6 

Psychiatrist 2021.0 1846.8 7832.5 NA2 

Targeted Case Management 10342.6 10465.4 7832.5 NA2 

Therapies - OT PT ST 231.7 229.5 356.0 64.9 



C-85 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 2197.8 2150.4 3133.0 1059.7 

Superior Health Plan Hidalgo SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 311.7 481.5 579.0 13.3 

Audiologist 233.8 214.0 NA2 NA2 

Cardiovascular Disease 45.5 45.3 64.3 14.8 

Chemical Dependency Treatment Facilities 132.6 166.6 153.5 7.7 

General Surgeon 42.7 43.0 144.8 8.3 

OB/GYN 5.8 5.6 14.1 1.4 

Ophthalmologist 58.4 55.4 115.8 22.2 

Opioid Treatment Programs 1680.0 1554.7 NA2 NA2 

Orthopedist 53.6 51.0 193.0 44.3 

Otolaryngologist (ENT) 135.7 130.6 193.0 NA2 

Outpatient Mental Health Services 9.1 8.9 38.6 2.9 

Pediatrician 10.6 10.2 24.1 2.9 

Pharmacy 32.9 37.0 48.2 3.7 



C-86 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 0.5 0.5 0.7 0.0 

Primary Care Provider 4.9 5.3 5.1 0.6 

Psychiatrist 102.6 96.3 289.5 NA2 

Targeted Case Management 495.1 513.6 289.5 NA2 

Therapies - OT PT ST 11.2 11.3 13.2 2.7 

Urologist 109.3 110.1 144.8 44.3 

Superior Health Plan Hidalgo SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 923.8 1208.7 2710.0 92.2 

Audiologist 769.8 671.5 NA2 NA2 

Cardiovascular Disease 142.9 134.3 301.1 118.6 

Chemical Dependency Treatment Facilities 749.0 929.8 903.3 92.2 

General Surgeon 135.9 130.7 338.8 69.2 

Nursing Facility 191.5 241.0 337.2 23.1 

OB/GYN 21.5 20.1 67.1 20.0 

Ophthalmologist 188.5 173.9 338.8 103.8 

Opioid Treatment Programs 9238.0 8058.0 NA2 NA2 



C-87 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 177.7 159.0 1355.0 415.0 

Otolaryngologist (ENT) 447.0 409.7 903.3 NA2 

Outpatient Mental Health Services 29.2 27.1 169.4 18.0 

Pharmacy 108.3 116.2 225.8 23.1 

Prenatal Care 1.1 1.2 1.6 0.3 

Primary Care Provider 14.8 15.2 22.8 3.6 

Psychiatrist 318.6 284.4 1355.0 NA2 

Targeted Case Management 1630.2 1611.6 1355.0 NA2 

Therapies - OT PT ST 36.7 35.5 64.5 16.3 

Urologist 346.4 335.8 451.7 415.0 

Superior Health Plan Lubbock SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1061.3 2923.0 NA1 316.7 

Audiologist 2786.0 2338.4 NA1 9500.0 

Cardiovascular Disease 719.0 594.5 NA1 3166.7 

Chemical Dependency Treatment Facilities 2559.6 2699.0 NA1 2141.5 

General Surgeon 524.4 487.2 NA1 633.3 



C-88 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 143.0 126.5 NA1 258.0 

Ophthalmologist 1238.2 1002.2 NA1 9500.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 768.6 701.5 NA1 1055.6 

Otolaryngologist (ENT) 2228.8 1753.8 NA1 NA2 

Outpatient Mental Health Services 189.7 174.5 NA1 263.9 

Pediatrician 218.2 177.2 NA1 1222.3 

Pharmacy 266.9 354.3 NA1 139.7 

Prenatal Care 9.4 9.9 NA1 7.1 

Primary Care Provider 50.8 56.0 NA1 35.6 

Psychiatrist 1651.0 1594.4 NA1 1900.0 

Targeted Case Management 5572.0 5010.9 NA1 9500.0 

Therapies - OT PT ST 332.7 299.8 NA1 558.8 

Urologist 1273.6 1062.9 NA1 4750.0 



C-89 

Revised: 12/2022 

Superior Health Plan Lubbock SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 46.0 138.1 NA1 11.1 

Audiologist 115.1 101.3 NA1 322.0 

Cardiovascular Disease 34.7 31.0 NA1 80.5 

Chemical Dependency Treatment Facilities 182.0 182.2 NA1 181.0 

General Surgeon 22.7 21.7 NA1 24.8 

OB/GYN 4.0 3.6 NA1 6.8 

Ophthalmologist 51.1 43.4 NA1 322.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 

Orthopedist 33.5 31.6 NA1 46.0 

Otolaryngologist (ENT) 102.3 84.4 NA1 NA2 

Outpatient Mental Health Services 8.3 8.0 NA1 9.2 

Pediatrician 9.5 8.1 NA1 44.7 

Pharmacy 11.0 15.3 NA1 4.7 

Prenatal Care 0.2 0.3 NA1 0.1 



C-90 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 2.2 2.5 NA1 1.3 

Psychiatrist 80.0 72.3 NA1 161.0 

Targeted Case Management 306.8 303.8 NA1 322.0 

Therapies - OT PT ST 14.7 13.7 NA1 23.0 

Urologist 52.6 46.0 NA1 161.0 

Superior Health Plan Lubbock SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 151.9 441.2 NA1 44.8 

Audiologist 351.3 294.1 NA1 1209.0 

Cardiovascular Disease 92.1 74.8 NA1 604.5 

Chemical Dependency Treatment Facilities 702.6 735.3 NA1 1209.0 

General Surgeon 69.4 63.9 NA1 93.0 

Nursing Facility 49.6 89.1 NA1 19.7 

OB/GYN 22.7 19.8 NA1 44.3 

Ophthalmologist 160.6 129.8 NA1 1209.0 

Opioid Treatment Programs NA2 NA2 NA1 NA2 



C-91 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 95.3 86.5 NA1 151.1 

Otolaryngologist (ENT) 281.1 220.6 NA1 NA2 

Outpatient Mental Health Services 23.9 22.0 NA1 34.5 

Pharmacy 33.7 44.6 NA1 17.8 

Prenatal Care 0.8 0.8 NA1 0.5 

Primary Care Provider 6.4 7.0 NA1 4.5 

Psychiatrist 208.2 200.5 NA1 241.8 

Targeted Case Management 702.6 630.3 NA1 1209.0 

Therapies - OT PT ST 42.3 38.7 NA1 63.6 

Urologist 160.6 133.7 NA1 604.5 

Superior Health Plan MRSA Central SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 596.4 553.2 520.7 698.6 

Audiologist 835.9 525.5 967.0 36326.0 

Cardiovascular Disease 130.1 81.4 157.4 1513.6 

Chemical Dependency Treatment Facilities 559.9 413.5 335.9 1630.6 

General Surgeon 124.3 79.3 193.4 955.9 



C-92 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 22.9 14.3 47.2 286.6 

Ophthalmologist 206.1 130.0 193.4 886.0 

Opioid Treatment Programs 6718.9 4617.2 3023.0 NA2 

Orthopedist 139.3 87.2 294.3 1579.4 

Otolaryngologist (ENT) 393.2 248.3 451.3 6054.3 

Outpatient Mental Health Services 34.9 23.0 38.2 239.0 

Pediatrician 26.9 16.4 83.2 421.6 

Pharmacy 146.6 128.4 116.7 207.6 

Prenatal Care 2.1 1.4 2.0 11.1 

Primary Care Provider 14.6 10.1 12.7 55.3 

Psychiatrist 222.6 136.2 483.5 6054.3 

Targeted Case Management 1192.8 798.3 752.1 18163.0 

Therapies - OT PT ST 56.9 36.8 92.7 370.7 

Urologist 465.6 293.3 676.9 6054.3 



C-93 

Revised: 12/2022 

Superior Health Plan MRSA Central SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 65.5 58.5 53.1 85.2 

Audiologist 97.3 61.0 113.9 2129.5 

Cardiovascular Disease 14.8 9.3 17.0 152.1 

Chemical Dependency Treatment Facilities 145.9 107.4 88.6 473.2 

General Surgeon 14.2 8.9 26.6 125.3 

Nursing Facility 14.7 12.4 8.6 25.6 

OB/GYN 4.0 2.5 8.6 51.5 

Ophthalmologist 23.7 14.8 24.2 115.1 

Opioid Treatment Programs 1750.7 1199.8 797.0 NA2 

Orthopedist 15.8 9.8 34.7 185.2 

Otolaryngologist (ENT) 45.6 28.6 56.9 532.4 

Outpatient Mental Health Services 4.0 2.6 4.5 28.2 

Pharmacy 16.9 14.7 13.7 24.3 

Prenatal Care 0.2 0.1 0.2 0.8 



C-94 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 1.7 1.1 1.5 6.3 

Psychiatrist 25.8 15.6 56.9 709.8 

Targeted Case Management 139.3 92.3 99.6 2129.5 

Therapies - OT PT ST 6.6 4.2 10.8 43.9 

Urologist 53.1 33.3 66.4 608.4 

Superior Health Plan MRSA Northeast SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1268.1 750.5 5833.9 1106.0 

Audiologist 2258.8 980.5 58339.0 25437.0 

Cardiovascular Disease 262.8 114.9 2536.5 5087.4 

Chemical Dependency Treatment Facilities 1176.5 552.9 5276.8 2946.0 

General Surgeon 252.3 113.0 3241.1 1413.2 

OB/GYN 50.5 21.9 554.6 512.7 

Ophthalmologist 456.0 206.8 2243.8 1413.2 

Opioid Treatment Programs 12941.2 6634.5 26384.0 NA2 

Orthopedist 294.4 130.2 3431.7 3179.6 



C-95 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 798.7 361.8 5833.9 5087.4 

Outpatient Mental Health Services 86.9 39.9 577.6 423.9 

Pediatrician 51.9 22.5 1259.3 1091.9 

Pharmacy 233.5 147.9 516.3 267.8 

Prenatal Care 4.3 1.9 29.4 16.6 

Primary Care Provider 30.8 14.6 165.3 80.5 

Psychiatrist 444.8 190.0 11667.8 5087.4 

Targeted Case Management 2157.7 949.8 14584.8 NA2 

Therapies - OT PT ST 167.7 74.1 2011.7 1413.2 

Urologist 1025.3 453.6 8334.1 25437.0 

Superior Health Plan MRSA West SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 645.4 511.2 2621.4 663.3 

Audiologist 1056.7 452.0 2184.5 51739.0 

Cardiovascular Disease 201.5 85.4 485.4 2723.1 

Chemical Dependency Treatment Facilities 794.3 434.6 833.6 1807.2 



C-96 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 155.3 68.4 546.1 1077.9 

OB/GYN 35.2 14.9 150.0 337.8 

Ophthalmologist 329.6 139.9 1191.5 2874.4 

Opioid Treatment Programs 16151.0 6374.7 NA2 NA2 

Orthopedist 223.6 96.1 936.2 2155.8 

Otolaryngologist (ENT) 637.8 268.4 1191.5 25869.5 

Outpatient Mental Health Services 49.4 22.2 127.3 325.4 

Pediatrician 49.3 20.5 241.6 734.6 

Pharmacy 231.3 219.1 291.3 230.0 

Prenatal Care 3.0 1.4 7.8 13.0 

Primary Care Provider 20.0 9.9 42.1 61.5 

Psychiatrist 379.5 159.0 1456.3 6467.4 

Targeted Case Management 2245.5 1047.2 2184.5 25869.5 

Therapies - OT PT ST 71.3 31.3 238.3 507.2 



C-97 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 605.5 265.0 1638.4 6467.4 

Superior Health Plan MRSA West SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 23.3 22.6 109.5 19.0 

Audiologist 35.9 16.9 73.0 1406.0 

Cardiovascular Disease 7.6 3.6 19.9 50.2 

Chemical Dependency Treatment Facilities 32.2 20.1 37.9 68.3 

General Surgeon 5.6 2.8 20.9 29.3 

OB/GYN 0.8 0.4 4.0 7.0 

Ophthalmologist 10.3 4.8 62.6 87.9 

Opioid Treatment Programs 643.3 281.7 NA2 NA2 

Orthopedist 8.0 3.8 36.5 54.1 

Otolaryngologist (ENT) 22.1 10.2 43.8 703.0 

Outpatient Mental Health Services 1.6 0.8 4.3 9.0 



C-98 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 1.7 0.8 8.2 20.2 

Pharmacy 7.0 7.3 9.7 6.2 

Prenatal Care 0.1 0.0 0.2 0.2 

Primary Care Provider 0.8 0.4 1.5 1.9 

Psychiatrist 11.8 5.4 43.8 281.2 

Targeted Case Management 71.0 36.5 87.6 703.0 

Therapies - OT PT ST 2.5 1.2 8.1 14.8 

Urologist 20.8 10.1 48.7 200.9 

Superior Health Plan MRSA West SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 82.5 57.8 311.8 95.8 

Audiologist 139.4 57.2 311.8 6996.0 

Cardiovascular Disease 26.4 10.7 69.3 318.0 

Chemical Dependency Treatment Facilities 235.4 124.8 267.3 583.0 



C-99 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 20.8 8.7 81.3 145.8 

Nursing Facility 26.1 14.4 52.6 48.6 

OB/GYN 6.1 2.6 33.7 57.1 

Ophthalmologist 44.6 18.2 103.9 437.2 

Opioid Treatment Programs 4786.3 1830.7 NA2 NA2 

Orthopedist 29.0 11.9 143.9 304.2 

Otolaryngologist (ENT) 85.0 34.3 207.9 2332.0 

Outpatient Mental Health Services 6.6 2.8 18.3 44.3 

Pharmacy 30.8 28.0 41.6 31.1 

Prenatal Care 0.2 0.1 0.6 1.0 

Primary Care Provider 2.6 1.2 6.1 8.2 

Psychiatrist 50.7 20.4 207.9 874.5 

Targeted Case Management 293.0 130.8 374.2 3498.0 

Therapies - OT PT ST 9.5 4.0 35.3 65.4 



C-100 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 79.8 33.5 187.1 874.5 

Superior Health Plan Nueces SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 374.8 361.7 719.2 331.8 

Audiologist 458.1 288.0 NA2 NA2 

Cardiovascular Disease 78.8 52.4 159.8 420.3 

Chemical Dependency Treatment Facilities 283.3 226.6 354.0 510.3 

General Surgeon 77.1 50.8 719.2 450.4 

OB/GYN 14.2 9.3 102.4 101.0 

Ophthalmologist 99.3 64.0 239.8 300.2 

Opioid Treatment Programs 4061.0 2568.3 NA2 NA2 

Orthopedist 83.9 54.0 959.0 1261.0 

Otolaryngologist (ENT) 237.8 154.0 575.4 6305.0 

Outpatient Mental Health Services 17.2 11.5 63.9 121.2 



C-101 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 18.0 11.8 97.1 103.7 

Pharmacy 93.0 85.9 119.9 103.4 

Prenatal Care 1.5 1.1 3.3 5.2 

Primary Care Provider 8.4 6.1 15.0 22.1 

Psychiatrist 162.7 105.8 719.2 3152.5 

Targeted Case Management 916.1 648.1 959.0 NA2 

Therapies - OT PT ST 21.9 14.9 52.3 112.6 

Urologist 226.9 149.6 719.2 2101.7 

Superior Health Plan Nueces SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 19.4 19.6 32.7 16.8 

Audiologist 19.8 12.6 NA2 NA2 

Cardiovascular Disease 3.6 2.5 8.9 11.9 

Chemical Dependency Treatment Facilities 17.8 13.8 32.0 31.0 



C-102 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 3.5 2.4 32.7 15.9 

OB/GYN 0.4 0.3 2.6 3.7 

Ophthalmologist 4.2 2.8 8.2 17.9 

Opioid Treatment Programs 231.0 147.7 NA2 NA2 

Orthopedist 3.7 2.4 49.0 35.8 

Otolaryngologist (ENT) 10.9 7.2 16.3 286.0 

Outpatient Mental Health Services 0.8 0.5 2.3 5.3 

Pediatrician 0.8 0.6 3.9 4.6 

Pharmacy 3.9 3.7 4.1 4.7 

Prenatal Care 0.0 0.0 0.1 0.2 

Primary Care Provider 0.4 0.3 0.5 1.1 

Psychiatrist 7.6 5.0 24.5 143.0 

Targeted Case Management 42.0 30.3 32.7 NA2 

Therapies - OT PT ST 0.9 0.6 1.8 5.2 



C-103 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 10.2 6.9 24.5 71.5 

Superior Health Plan Nueces SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 128.8 121.1 347.0 110.5 

Audiologist 147.9 89.7 NA2 NA2 

Cardiovascular Disease 25.6 16.3 74.4 131.2 

Chemical Dependency Treatment Facilities 185.7 142.5 260.2 349.8 

General Surgeon 25.0 16.0 115.7 139.9 

Nursing Facility 29.0 25.7 40.5 33.8 

OB/GYN 5.5 3.5 48.9 35.3 

Ophthalmologist 31.8 19.9 104.1 87.5 

Opioid Treatment Programs 2661.7 1615.0 NA2 NA2 

Orthopedist 27.3 16.9 1041.0 299.9 

Otolaryngologist (ENT) 77.5 48.9 173.5 524.8 



C-104 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Outpatient Mental Health Services 5.6 3.6 23.1 40.4 

Pharmacy 30.0 26.8 43.4 34.4 

Prenatal Care 0.3 0.2 0.7 0.8 

Primary Care Provider 2.7 1.9 5.6 7.4 

Psychiatrist 52.9 33.2 260.2 1049.5 

Targeted Case Management 295.7 201.9 347.0 NA2 

Therapies - OT PT ST 7.1 4.6 19.6 37.5 

Urologist 72.6 47.0 148.7 524.8 

Superior Health Plan Statewide STAR HEALTH 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 161.8 NA1 NA1 NA1 

Audiologist 271.3 NA1 NA1 NA1 

Cardiovascular Disease 43.8 NA1 NA1 NA1 

Chemical Dependency Treatment Facilities 112.1 NA1 NA1 NA1 



C-105 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 39.4 NA1 NA1 NA1 

OB/GYN 4.1 NA1 NA1 NA1 

Ophthalmologist 64.2 NA1 NA1 NA1 

Opioid Treatment Programs 1555.0 NA1 NA1 NA1 

Orthopedist 46.0 NA1 NA1 NA1 

Otolaryngologist (ENT) 128.1 NA1 NA1 NA1 

Outpatient Mental Health Services 11.3 NA1 NA1 NA1 

Pediatrician 10.9 NA1 NA1 NA1 

Pharmacy 10.9 NA1 NA1 NA1 

Prenatal Care 0.3 NA1 NA1 NA1 

Primary Care Provider 4.4 NA1 NA1 NA1 

Psychiatrist 78.7 NA1 NA1 NA1 

Targeted Case Management 412.1 NA1 NA1 NA1 

Therapies - OT PT ST 17.0 NA1 NA1 NA1 



C-106 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 138.7 NA1 NA1 NA1 

Superior Health Plan Travis SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1495.8 1840.5 3025.4 274.0 

Audiologist 1443.0 1205.1 15127.0 NA2 

Cardiovascular Disease 236.8 202.5 945.4 370.7 

Chemical Dependency Treatment Facilities 1201.1 1140.5 2280.7 929.3 

General Surgeon 245.3 214.5 1163.6 286.5 

OB/GYN 38.9 32.9 417.6 90.4 

Ophthalmologist 346.5 296.9 796.2 210.1 

Opioid Treatment Programs 11050.0 9124.0 NA2 NA2 

Orthopedist 273.8 232.7 1890.9 484.8 

Otolaryngologist (ENT) 709.0 606.1 1890.9 1260.4 

Outpatient Mental Health Services 60.0 53.0 219.2 71.6 



C-107 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 45.4 37.8 684.7 130.6 

Pharmacy 348.5 351.5 720.3 146.6 

Prenatal Care 3.9 3.5 13.5 3.0 

Primary Care Provider 27.9 25.8 77.6 15.6 

Psychiatrist 400.8 336.3 5042.3 1260.4 

Targeted Case Management 2453.1 2065.9 15127.0 NA2 

Therapies - OT PT ST 97.9 86.6 504.2 94.1 

Urologist 806.9 698.1 3025.4 1050.3 

Superior Health Plan Travis SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 55.4 79.9 89.5 5.7 

Audiologist 49.8 43.5 358.0 NA2 

Cardiovascular Disease 7.5 6.7 23.9 5.4 

Chemical Dependency Treatment Facilities 44.9 44.1 73.3 26.3 



C-108 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 8.1 7.5 39.8 5.4 

OB/GYN 0.9 0.8 9.8 1.6 

Ophthalmologist 9.9 8.9 18.8 6.6 

Opioid Treatment Programs 421.8 362.0 NA2 NA2 

Orthopedist 8.8 7.8 59.7 9.2 

Otolaryngologist (ENT) 22.7 20.5 35.8 39.7 

Outpatient Mental Health Services 1.8 1.6 5.2 1.4 

Pediatrician 1.4 1.2 18.7 2.4 

Pharmacy 9.8 10.3 17.0 2.8 

Prenatal Care 0.1 0.1 0.3 0.0 

Primary Care Provider 1.0 0.9 2.2 0.4 

Psychiatrist 11.1 9.8 119.3 23.8 

Targeted Case Management 76.3 67.2 358.0 NA2 

Therapies - OT PT ST 2.9 2.7 12.8 1.9 



C-109 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 26.4 24.4 71.6 29.8 

Texas Children’s Health Plan Harris SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 5059.1 8126.5 195.2 275.6 

Audiologist 8278.5 8277.0 1561.5 NA2 

Cardiovascular Disease 1230.6 1227.9 624.6 476.0 

Chemical Dependency Treatment Facilities 6792.6 8047.6 463.3 1226.5 

General Surgeon 1217.4 1262.6 164.4 249.3 

OB/GYN 128.6 129.2 28.1 56.3 

Ophthalmologist 1418.4 1451.2 148.7 149.6 

Opioid Treatment Programs 196985.0 193142.0 NA2 NA2 

Orthopedist 1224.0 1255.5 148.7 581.8 

Otolaryngologist (ENT) 2323.0 2416.0 390.4 748.0 

Outpatient Mental Health Services 395.6 424.5 33.9 168.9 



C-110 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 157.7 157.5 40.5 216.4 

Pharmacy 364.5 367.0 390.4 227.7 

Prenatal Care 19.3 19.7 1.8 4.6 

Primary Care Provider 332.6 336.8 115.7 93.5 

Psychiatrist 940.7 933.1 195.2 78.1 

Targeted Case Management 14687.6 15412.3 1041.0 NA2 

Therapies - OT PT ST 659.9 672.1 107.7 402.8 

Urologist 3826.2 3920.7 624.6 1745.3 

Texas Children’s Health Plan Harris SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 236.0 377.2 8.6 14.1 

Audiologist 399.4 399.4 64.5 NA2 

Cardiovascular Disease 56.3 56.1 25.8 24.3 

Chemical Dependency Treatment Facilities 427.3 511.0 25.0 68.5 



C-111 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 53.0 54.8 6.8 11.6 

OB/GYN 4.7 4.7 1.1 1.8 

Ophthalmologist 70.2 71.0 11.7 7.6 

Opioid Treatment Programs 11964.0 11752.0 NA2 NA2 

Orthopedist 54.8 56.3 6.1 26.7 

Otolaryngologist (ENT) 109.9 114.4 16.1 38.1 

Outpatient Mental Health Services 18.1 19.4 1.4 8.9 

Pediatrician 6.8 6.8 1.7 9.7 

Pharmacy 16.6 16.7 16.1 11.6 

Prenatal Care 0.6 0.6 0.1 0.1 

Primary Care Provider 12.0 12.2 3.0 3.4 

Psychiatrist 43.2 42.8 8.6 4.0 

Targeted Case Management 649.0 679.0 43.0 NA2 

Therapies - OT PT ST 29.3 29.8 4.4 20.5 



C-112 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 173.1 177.1 25.8 89.0 

Texas Children’s Jefferson SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 486.2 403.3 876.6 397.6 

Audiologist 795.6 410.8 7012.5 NA2 

Cardiovascular Disease 118.3 60.9 2805.0 686.7 

Chemical Dependency Treatment Facilities 646.7 397.1 1961.3 1669.5 

General Surgeon 117.0 62.7 738.2 359.7 

OB/GYN 13.1 7.1 125.0 79.3 

Ophthalmologist 136.3 72.0 667.9 215.8 

Opioid Treatment Programs 18754.0 9531.0 NA2 NA2 

Orthopedist 117.6 62.3 667.9 839.3 

Otolaryngologist (ENT) 223.3 119.9 1753.1 1079.1 

Outpatient Mental Health Services 38.0 21.1 152.4 243.7 



C-113 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pediatrician 14.9 7.6 179.1 311.1 

Pharmacy 344.6 346.6 369.1 302.2 

Prenatal Care 2.3 1.3 8.4 7.2 

Primary Care Provider 293.7 191.2 425.0 290.5 

Psychiatrist 90.4 46.3 876.6 112.7 

Targeted Case Management 1411.6 764.9 4675.0 NA2 

Therapies - OT PT ST 63.4 33.4 483.6 581.1 

Urologist 367.7 194.6 2805.0 2518.0 

Texas Children’s Health Plan Jefferson SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 28.1 25.9 38.7 25.9 

Audiologist 47.5 27.4 290.0 NA2 

Cardiovascular Disease 6.7 3.8 116.0 44.7 

Chemical Dependency Treatment Facilities 50.2 36.0 100.3 138.5 

General Surgeon 6.3 3.8 30.5 21.4 



C-114 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 0.5 0.3 3.4 4.3 

Ophthalmologist 9.7 5.7 58.0 18.9 

Opioid Treatment Programs 1407.0 829.0 NA2 NA2 

Orthopedist 6.5 3.9 27.6 49.2 

Otolaryngologist (ENT) 13.1 7.8 72.5 70.3 

Outpatient Mental Health Services 2.1 1.3 6.2 16.4 

Pediatrician 0.8 0.5 7.5 19.1 

Pharmacy 19.4 21.8 15.3 19.7 

Prenatal Care 0.1 0.1 0.2 0.3 

Primary Care Provider 7.4 4.9 12.9 9.5 

Psychiatrist 5.1 2.9 38.7 7.5 

Targeted Case Management 77.2 46.6 193.3 NA2 

Therapies - OT PT ST 3.5 2.0 20.0 37.8 

Urologist 20.6 12.1 116.0 164.0 



C-115 

Revised: 12/2022 

Texas Children’s Health Plan MRSA Northeast SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 56.0 45.5 120.2 35.2 

Audiologist 94.8 48.2 901.5 NA2 

Cardiovascular Disease 13.4 6.8 360.6 60.7 

Chemical Dependency Treatment Facilities 97.8 59.3 335.7 182.5 

General Surgeon 12.6 6.6 94.9 29.0 

OB/GYN 1.1 0.6 10.9 4.9 

Ophthalmologist 17.0 8.9 90.2 22.3 

Opioid Treatment Programs 2737.0 1365.0 NA2 NA2 

Orthopedist 13.0 6.8 85.9 66.8 

Otolaryngologist (ENT) 26.1 13.8 225.4 95.4 

Outpatient Mental Health Services 4.3 2.3 19.2 22.3 

Pediatrician 1.7 0.9 22.3 24.7 

Pharmacy 16.0 15.8 18.0 12.6 

Prenatal Care 0.1 0.1 0.4 0.3 



C-116 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 6.6 4.9 6.5 6.1 

Psychiatrist 10.2 5.2 120.2 10.1 

Targeted Case Management 154.0 81.9 601.0 NA2 

Therapies - OT PT ST 7.0 3.6 62.2 51.4 

Urologist 41.1 21.4 360.6 222.7 

UnitedHealthcare Community Plan Harris SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 3605.7 4404.0 326.7 677.0 

Audiologist 3954.7 3835.7 NA2 NA2 

Cardiovascular Disease 449.1 440.4 NA2 902.7 

Chemical Dependency Treatment Facilities 2576.5 2620.2 426.0 NA2 

General Surgeon 535.3 535.6 196.0 902.7 

OB/GYN 65.3 64.1 93.3 139.8 

Ophthalmologist 684.9 683.4 980.0 208.3 

Opioid Treatment Programs 28342.0 27512.5 NA2 NA2 

Orthopedist 638.5 622.5 980.0 NA2 



C-117 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 1263.9 1251.7 980.0 2708.0 

Outpatient Mental Health Services 110.3 112.1 32.7 82.1 

Pediatrician 53.2 52.3 46.6 146.1 

Pharmacy 96.3 98.3 28.0 96.7 

Prenatal Care 8.2 8.3 2.9 6.3 

Primary Care Provider 37.0 38.1 10.1 22.0 

Psychiatrist 311.2 305.7 326.7 150.4 

Targeted Case Management 8756.8 8493.4 NA2 NA2 

Therapies - OT PT ST 302.7 298.0 163.3 902.7 

Urologist 1802.9 1748.6 980.0 NA2 

UnitedHealthcare Community Plan Harris SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 234.3 351.1 14.8 19.0 

Audiologist 302.4 294.5 NA2 NA2 

Cardiovascular Disease 41.7 41.1 NA2 57.0 

Chemical Dependency Treatment Facilities 286.1 293.4 42.0 NA2 

General Surgeon 44.2 44.8 14.8 42.8 



C-118 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 3.3 3.2 6.5 4.2 

Ophthalmologist 53.3 53.4 37.0 14.2 

Opioid Treatment Programs 2861.5 2787.5 NA2 NA2 

Orthopedist 49.1 48.0 74.0 NA2 

Otolaryngologist (ENT) 114.3 112.7 74.0 NA2 

Outpatient Mental Health Services 9.3 9.5 2.6 6.8 

Pediatrician 4.6 4.5 6.7 14.0 

Pharmacy 7.2 7.5 1.8 3.6 

Prenatal Care 0.4 0.4 0.2 0.2 

Primary Care Provider 3.0 3.1 0.9 1.2 

Psychiatrist 25.6 25.3 24.7 42.8 

Targeted Case Management 721.1 702.2 NA2 NA2 

Therapies - OT PT ST 22.9 23.1 10.6 15.5 

Urologist 161.6 157.4 74.0 NA2 

UnitedHealthcare Community Plan Harris SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1371.8 2067.8 84.2 77.0 



C-119 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 2194.8 2150.5 NA2 NA2 

Cardiovascular Disease 220.4 218.5 NA2 256.7 

Chemical Dependency Treatment Facilities 2494.1 2560.1 337.0 NA2 

General Surgeon 260.0 270.2 56.2 110.0 

Nursing Facility 365.4 466.6 47.7 21.6 

OB/GYN 31.9 31.4 64.0 53.2 

Ophthalmologist 304.8 314.4 168.5 48.1 

Opioid Treatment Programs 27435.0 26881.5 NA2 NA2 

Orthopedist 389.1 384.0 337.0 NA2 

Otolaryngologist (ENT) 609.7 610.9 337.0 770.0 

Outpatient Mental Health Services 49.4 51.1 10.5 19.2 

Pharmacy 42.1 44.4 8.2 14.8 

Prenatal Care 2.2 2.3 0.8 0.9 

Primary Care Provider 18.6 19.8 3.6 4.6 

Psychiatrist 141.1 140.0 112.3 42.8 

Targeted Case Management 3919.3 3840.2 NA2 NA2 

Therapies - OT PT ST 141.4 144.1 48.1 70.0 



C-120 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 997.6 977.5 337.0 NA2 

UnitedHealthcare Community Plan Hidalgo SA STAR Program 

Provider Type Full Service Area Metro Micro Rural 

Acute Care Hospital 4896.7 5323.3 2042.0 NA2 

Audiologist 15914.2 14639.0 NA2 NA2 

Cardiovascular Disease 1299.1 1273.0 2042.0 1017.0 

Chemical Dependency Treatment Facilities 5876.4 5416.6 NA2 NA2 

General Surgeon 884.1 848.6 2042.0 1017.0 

OB/GYN 161.4 152.6 560.5 148.0 

Ophthalmologist 1872.3 1774.4 4084.0 NA2 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 1872.3 1829.9 2042.0 NA2 

Otolaryngologist (ENT) 3350.4 3081.9 NA2 NA2 

Outpatient Mental Health Services 189.5 193.9 226.9 56.5 

Pediatrician 179.4 176.7 288.5 59.8 

Pharmacy 243.9 256.8 314.2 50.9 

Prenatal Care 14.6 15.3 12.6 4.3 

Primary Care Provider 51.1 53.3 44.9 13.9 



C-121 

Revised: 12/2022 

Provider Type Full Service Area Metro Micro Rural 

Psychiatrist 1178.8 1126.1 2042.0 1017.0 

Targeted Case Management 31828.5 29278.0 NA2 NA2 

Therapies - OT PT ST 198.3 195.8 163.4 92.5 

Urologist 3031.3 2927.8 4084.0 NA2 

UnitedHealthcare Community Plan Hidalgo SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 446.2 502.1 88.5 NA2 

Audiologist 1160.2 1104.6 NA2 NA2 

Cardiovascular Disease 175.8 178.2 177.0 101.0 

Chemical Dependency Treatment Facilities 664.4 634.4 NA2 NA2 

General Surgeon 100.0 98.6 88.5 NA2 

OB/GYN 10.0 9.9 13.5 13.0 

Ophthalmologist 113.7 112.7 88.5 NA2 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 181.3 178.2 177.0 NA2 

Otolaryngologist (ENT) 305.3 290.7 NA2 NA2 

Outpatient Mental Health Services 18.5 19.4 10.4 8.4 

Pediatrician 22.0 22.2 16.0 12.7 



C-122 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Pharmacy 23.2 24.3 13.6 10.1 

Prenatal Care 0.8 0.9 0.4 0.4 

Primary Care Provider 5.2 5.5 2.2 2.5 

Psychiatrist 109.5 108.3 88.5 101.0 

Targeted Case Management 2900.5 2761.5 NA2 NA2 

Therapies - OT PT ST 18.1 18.5 6.8 9.2 

Urologist 305.3 306.8 177.0 NA2 

UnitedHealthcare Community Plan Jefferson SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 808.9 469.3 2830.0 3916.0 

Audiologist 808.9 408.7 NA2 NA2 

Cardiovascular Disease 84.7 43.5 2830.0 1305.3 

Chemical Dependency Treatment Facilities 485.0 261.0 4045.0 2079.0 

General Surgeon 104.5 54.6 1698.0 979.0 

OB/GYN 13.9 7.1 1361.5 373.8 

Ophthalmologist 135.5 69.6 8490.0 435.1 

Opioid Treatment Programs 6063.0 3001.0 NA2 NA2 



C-123 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 120.6 62.4 2122.5 3916.0 

Otolaryngologist (ENT) 253.3 129.3 8490.0 NA2 

Outpatient Mental Health Services 21.4 11.4 202.1 118.7 

Pediatrician 11.0 5.6 566.1 319.9 

Pharmacy 78.1 49.1 217.7 163.2 

Prenatal Care 1.8 0.9 28.0 16.5 

Primary Care Provider 9.2 4.9 95.4 53.6 

Psychiatrist 61.9 31.6 2830.0 230.4 

Targeted Case Management 1475.1 745.3 NA2 NA2 

Therapies - OT PT ST 55.6 28.7 1061.2 559.4 

Urologist 368.8 186.3 8490.0 NA2 

UnitedHealthcare Community Plan Jefferson SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 59.8 41.6 135.5 153.0 

Audiologist 61.6 36.3 NA2 306.0 

Cardiovascular Disease 8.2 4.7 271.0 102.0 

Chemical Dependency Treatment Facilities 54.9 33.0 331.0 NA2 



C-124 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

General Surgeon 8.8 5.2 135.5 61.2 

OB/GYN 0.7 0.4 31.7 12.4 

Ophthalmologist 10.8 6.3 542.0 34.0 

Opioid Treatment Programs 631.0 362.5 NA2 NA2 

Orthopedist 10.1 5.9 135.5 153.0 

Otolaryngologist (ENT) 23.2 13.4 542.0 NA2 

Outpatient Mental Health Services 1.8 1.1 14.6 11.3 

Pediatrician 1.0 0.6 60.0 40.7 

Pharmacy 5.7 4.1 13.9 8.1 

Prenatal Care 0.1 0.0 0.9 0.4 

Primary Care Provider 0.8 0.5 7.0 3.6 

Psychiatrist 5.0 2.9 135.5 76.5 

Targeted Case Management 131.5 74.9 NA2 NA2 

Therapies - OT PT ST 4.4 2.6 67.8 43.7 

Urologist 34.0 19.4 542.0 NA2 



C-125 

Revised: 12/2022 

UnitedHealthcare Community Plan Jefferson SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 201.0 117.5 597.0 734.5 

Audiologist 247.4 126.9 NA2 1469.0 

Cardiovascular Disease 23.8 12.0 597.0 489.7 

Chemical Dependency Treatment Facilities 247.4 132.2 1791.0 1469.0 

General Surgeon 29.5 15.1 358.2 367.2 

Nursing Facility 33.4 20.0 165.8 77.9 

OB/GYN 5.2 2.5 278.3 169.5 

Ophthalmologist 35.1 17.6 1791.0 163.2 

Opioid Treatment Programs 3216.0 1586.0 NA2 NA2 

Orthopedist 40.7 20.9 447.8 734.5 

Otolaryngologist (ENT) 69.9 34.9 1791.0 NA2 

Outpatient Mental Health Services 5.5 2.9 39.8 36.7 

Pharmacy 18.4 11.7 45.9 38.7 

Prenatal Care 0.3 0.2 4.8 2.4 

Primary Care Provider 2.5 1.3 21.8 16.0 

Psychiatrist 15.4 7.7 447.8 70.0 

Targeted Case Management 378.4 186.6 NA2 NA2 



C-126 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Therapies - OT PT ST 15.1 7.6 255.9 209.9 

Urologist 119.1 58.7 1791.0 NA2 

UnitedHealthcare Community Plan MRSA Central SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 163.4 503.0 136.0 53.2 

Audiologist 354.0 251.5 NA2 NA2 

Cardiovascular Disease 65.4 49.5 90.7 239.5 

Chemical Dependency Treatment Facilities 875.7 938.0 NA2 607.0 

General Surgeon 44.7 39.2 38.9 68.4 

OB/GYN 7.1 5.3 19.0 23.2 

Ophthalmologist 106.2 100.6 45.3 191.6 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 68.5 55.9 136.0 136.9 

Otolaryngologist (ENT) 163.4 120.7 NA2 319.3 

Outpatient Mental Health Services 13.2 13.1 11.3 13.5 

Pediatrician 17.5 14.0 17.0 57.2 

Pharmacy 16.5 26.5 7.6 8.9 



C-127 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Prenatal Care 0.4 0.4 0.4 0.4 

Primary Care Provider 2.7 2.7 2.1 2.4 

Psychiatrist 37.9 29.0 90.7 95.8 

Targeted Case Management 1416.0 1006.0 NA2 NA2 

Therapies - OT PT ST 21.2 18.2 38.9 35.5 

Urologist 146.5 111.8 272.0 958.0 

UnitedHealthcare Community Plan MRSA Central SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 470.5 1171.7 754.0 206.3 

Audiologist 806.5 502.1 NA2 NA2 

Cardiovascular Disease 173.7 115.2 251.3 876.8 

Chemical Dependency Treatment Facilities 2258.2 1757.5 NA2 3507.0 

General Surgeon 121.4 89.0 251.3 250.5 

Nursing Facility 131.8 293.2 122.7 65.9 

OB/GYN 40.1 27.9 153.0 152.0 

Ophthalmologist 262.6 226.8 150.8 438.4 

Opioid Treatment Programs NA2 NA2 NA2 NA2 



C-128 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Orthopedist 163.6 119.2 377.0 389.7 

Otolaryngologist (ENT) 434.3 281.2 NA2 1169.0 

Outpatient Mental Health Services 33.2 27.7 62.8 43.8 

Pharmacy 49.5 62.8 53.9 34.4 

Prenatal Care 1.1 1.0 2.1 1.1 

Primary Care Provider 7.8 6.7 12.4 9.7 

Psychiatrist 104.5 70.3 377.0 318.8 

Targeted Case Management 2822.8 1757.5 NA2 NA2 

Therapies - OT PT ST 59.1 43.1 754.0 129.9 

Urologist 364.2 251.1 754.0 1753.5 

UnitedHealthcare Community Plan MRSA Northeast SA STAR Kids Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 228.5 305.2 356.4 89.2 

Audiologist 837.8 610.5 1782.0 803.0 

Cardiovascular Disease 54.6 29.4 148.5 NA2 

Chemical Dependency Treatment Facilities 1674.0 795.5 NA2 NA2 

General Surgeon 46.5 29.8 84.9 133.8 



C-129 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

OB/GYN 7.4 4.4 13.2 17.8 

Ophthalmologist 107.0 71.8 148.5 803.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 61.3 38.2 111.4 267.7 

Otolaryngologist (ENT) 152.3 106.2 198.0 803.0 

Outpatient Mental Health Services 15.4 13.0 18.6 17.5 

Pediatrician 27.2 16.4 59.3 61.1 

Pharmacy 15.2 16.0 18.6 9.9 

Prenatal Care 0.6 0.4 0.7 0.6 

Primary Care Provider 3.6 2.8 4.3 3.6 

Psychiatrist 57.8 33.9 178.2 80.3 

Targeted Case Management 1675.7 2442.0 891.0 NA2 

Therapies - OT PT ST 43.7 30.5 52.4 133.8 

Urologist 157.1 97.7 297.0 401.5 

UnitedHealthcare Community Plan MRSA Northeast SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1060.5 1067.5 1682.8 608.1 



C-130 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Audiologist 3535.2 2135.0 8414.0 4257.0 

Cardiovascular Disease 223.3 101.7 647.2 4257.0 

Chemical Dependency Treatment Facilities 4242.2 2135.0 8414.0 NA2 

General Surgeon 198.2 100.5 467.4 851.4 

Nursing Facility 168.3 218.2 152.0 136.9 

OB/GYN 59.7 30.8 115.6 213.6 

Ophthalmologist 400.2 213.5 701.2 4257.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 258.7 133.4 525.9 1419.0 

Otolaryngologist (ENT) 642.8 371.3 934.9 4257.0 

Outpatient Mental Health Services 60.1 39.9 80.9 103.8 

Pharmacy 69.1 55.8 87.6 73.4 

Prenatal Care 2.2 1.4 3.0 3.2 

Primary Care Provider 17.2 11.0 25.0 22.9 

Psychiatrist 210.0 99.3 841.4 250.4 

Targeted Case Management 7070.3 8540.0 4207.0 NA2 

Therapies - OT PT ST 192.8 109.5 247.5 1419.0 



C-131 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Urologist 558.2 294.5 1202.0 1419.0 

UnitedHealthcare Community Plan Nueces SA STAR Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 529.9 705.3 NA2 282.8 

Audiologist NA2 NA2 NA2 NA2 

Cardiovascular Disease 231.8 132.2 NA2 NA2 

Chemical Dependency Treatment Facilities 476.8 346.2 304.0 NA2 

General Surgeon 154.5 100.8 NA2 377.0 

OB/GYN 41.4 30.2 NA2 50.1 

Ophthalmologist 206.1 124.5 NA2 1131.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 168.6 100.8 NA2 1131.0 

Otolaryngologist (ENT) 412.1 264.5 NA2 1131.0 

Outpatient Mental Health Services 24.4 19.2 33.0 35.3 

Pediatrician 24.8 15.7 28.0 63.2 

Pharmacy 33.7 30.2 30.8 45.2 

Prenatal Care 3.7 3.3 8.9 3.4 



C-132 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Primary Care Provider 7.9 6.5 12.5 9.0 

Psychiatrist 137.4 84.6 115.5 NA2 

Targeted Case Management NA2 NA2 NA2 NA2 

Therapies - OT PT ST 88.3 58.8 154.0 282.8 

Urologist 1236.3 705.3 NA2 NA2 

UnitedHealthcare Community Plan Nueces SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 1029.0 1899.7 NA2 345.2 

Audiologist NA2 NA2 NA2 NA2 

Cardiovascular Disease 274.4 190.0 NA2 NA2 

Chemical Dependency Treatment Facilities 1646.4 1424.8 807.0 NA2 

General Surgeon 274.4 211.1 NA2 575.3 

Nursing Facility 257.8 368.4 193.0 149.9 

OB/GYN 71.4 58.9 NA2 72.8 

Ophthalmologist 457.3 335.2 NA2 1726.0 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 329.3 237.5 NA2 1726.0 



C-133 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Otolaryngologist (ENT) 748.4 569.9 NA2 1726.0 

Outpatient Mental Health Services 52.1 50.4 53.8 49.3 

Pharmacy 74.8 81.4 53.8 69.0 

Prenatal Care 2.4 2.6 3.6 1.4 

Primary Care Provider 16.9 17.2 17.5 12.9 

Psychiatrist 316.6 228.0 269.0 NA2 

Targeted Case Management NA2 NA2 NA2 NA2 

Therapies - OT PT ST 222.5 190.0 269.0 345.2 

Urologist 1029.0 712.4 NA2 NA2 

UnitedHealthcare Community Plan Travis SA STAR+PLUS Program 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Acute Care Hospital 654.6 752.1 414.3 284.0 

Audiologist 818.3 752.1 1243.0 NA2 

Cardiovascular Disease 111.0 101.6 1243.0 56.8 

Chemical Dependency Treatment Facilities 6546.5 5641.0 NA2 NA2 

General Surgeon 154.0 146.5 1243.0 81.1 



C-134 

Revised: 12/2022 

Provider Type 

Full 

Service 

Area Metro Micro Rural 

Nursing Facility 170.7 234.4 110.4 33.5 

OB/GYN 24.0 20.9 NA2 30.9 

Ophthalmologist 174.6 156.7 NA2 189.3 

Opioid Treatment Programs NA2 NA2 NA2 NA2 

Orthopedist 142.3 124.0 1243.0 284.0 

Otolaryngologist (ENT) 467.6 433.9 1243.0 568.0 

Outpatient Mental Health Services 24.5 22.8 54.0 23.7 

Pharmacy 42.8 41.2 82.9 33.4 

Prenatal Care 1.3 1.2 3.0 0.8 

Primary Care Provider 9.7 9.2 18.3 5.7 

Psychiatrist 86.1 75.2 414.3 142.0 

Targeted Case Management 6546.5 5641.0 NA2 NA2 

Therapies - OT PT ST 46.1 42.1 248.6 47.3 

Urologist 311.7 275.2 NA2 568.0 

 



D-1 

Revised: 12/2022 

Appendix D. MCO Network Analysis  

STAR: Percent Members within distance 

standard of two PCPs 

This Appendix details the travel time and distance results from SFY 2022 Q3. MCO 

compliance is based on whether a client is within time or distance of two providers 

(all except Pharmacy).38  

Bexar SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.38% 100.00% 100.00% 

Amerigroup 98.53% 100.00% 100.00% 

Community First 
Health Plans 97.91% 100.00% 100.00% 

Superior HealthPlan 99.94% 100.00% 100.00% 

Dallas SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.38% N/A 100.00% 

Molina Healthcare of 

Texas 99.68% N/A 100.00% 

Parkland 98.40% N/A 100.00% 

El Paso SA  

Health Plan Metro Counties Micro Counties Rural Counties 

El Paso First 99.95% N/A 91.67% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 99.99% N/A 91.18% 

Harris SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.66% 100.00% 100.00% 

Community Health 
Choice 99.75% 100.00% 100.00% 

Molina Healthcare of 
Texas 99.76% 100.00% 100.00% 

Texas Children's 
Health Plan 99.75% 100.00% 100.00% 

 
38 Data Sources: PCPs and Main Dentists: p84; Specialists: p88; Medicaid Recipients: 

MEDID SQl Server table; Versions: March 15, 2022. Data assessed: March 20, 2022. 

Geospatial analysis in ArcPro v2.9, Streetmap Premium routing dataset version 22r1. 

Analysis by A.M.L., DAP, April 2022.  
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Health Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 
Community Plan 99.75% 100.00% 100.00% 

Hidalgo SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.91% 99.82% 100.00% 

Molina Healthcare of 

Texas 99.86% 99.85% 99.78% 

Superior HealthPlan 99.92% 99.87% 100.00% 

UnitedHealthcare 
Community Plan 99.94% 99.78% 99.80% 

Jefferson SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.52% 99.71% 100.00% 

Community Health 
Choice 99.44% 99.92% 100.00% 

Molina Healthcare of 
Texas 99.91% 100.00% 100.00% 

Texas Children's 
Health Plan 98.62% 99.02% 100.00% 

UnitedHealthcare 

Community Plan 99.99% 100.00% 100.00% 

Lubbock SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.76% N/A 100.00% 

FirstCare 99.70% N/A 100.00% 

Superior HealthPlan 99.80% N/A 100.00% 

MRSA Central SA Texas 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.17% 100.00% 100.00% 

Right Care from 
Scott and White 

Health Plans 97.76% 100.00% 99.81% 

Superior HealthPlan 98.70% 100.00% 100.00% 

MRSA Northeast SA Texas 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.27% 100.00% 100.00% 

Superior HealthPlan 97.40% 99.99% 100.00% 

MRSA West SA Texas 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.36% 100.00% 99.76% 

FirstCare 98.00% 98.43% 99.63% 

Superior HealthPlan 99.31% 99.97% 99.59% 
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Nueces SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.47% 100.00% 99.76% 

Superior HealthPlan 99.32% 98.43% 99.63% 

UnitedHealthcare 

Community Plan 98.63% 99.97% 99.59% 

Tarrant SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.97% 100.00% N/A 

Amerigroup 99.33% 100.00% N/A 

Cook Children's 
Health Plan 99.08% 100.00% N/A 

Travis SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 
Shield of Texas 99.69% 100.00% 100.00% 

Dell Children's 
Health Plan 98.86% 100.00% 100.00% 

Superior HealthPlan 99.61% 100.00% 100.00% 

STAR Health: Percent Members within time or 

distance standard of two PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.39% 100.00% 99.89% 

STAR Kids: Percent Members within time or 

distance standard of two PCPs 

Bexar SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Community First 
Health Plans 98.24% 100.00% 100.00% 

Superior HealthPlan 99.82% 100.00% 100.00% 

Dallas SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.18% N/A 100.00% 

Amerigroup 99.62% N/A 100.00% 

El Paso SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.92% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 
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Harris SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.73% 100.00% 100.00% 

Texas Children's 
Health Plan 99.84% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 99.78% 100.00% 100.00% 

Hidalgo SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.95% 100.00% 100.00% 

Superior HealthPlan 99.94% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 99.95% 98.31% 98.02% 

Jefferson SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.36% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

Lubbock SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

MRSA Central SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 
Shield of Texas 97.47% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 99.01% 100.00% 100.00% 

MRSA Northeast SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 
Health Plan 96.66% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 97.38% 100.00% 100.00% 

MRSA West SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.47% 100.00% 100.00% 

Superior HealthPlan 99.16% 100.00% 99.29% 

Nueces SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.72% 100.00% 100.00% 

Superior HealthPlan 99.85% 100.00% 100.00% 
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Tarrant SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.29% 100.00% N/A 

Cook Children's 
Health Plan 99.20% 100.00% N/A 

Travis SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 
Shield of Texas 99.21% 100.00% 100.00% 

Superior HealthPlan 99.36% 100.00% 100.00% 

STAR+PLUS: Percent Members within time or 

distance standard of two PCPs 

Bexar SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.53% 100.00% 100.00% 

Molina Healthcare of 
Texas 98.66% 100.00% 100.00% 

Superior HealthPlan 99.79% 100.00% 100.00% 

Dallas SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.57% N/A 100.00% 

Superior HealthPlan 99.36% N/A 100.00% 

El Paso SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 80.00% 

Molina Healthcare of 
Texas 100.00% N/A 100.00% 

Harris SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.60% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.75% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.66% 100.00% 100.00% 

Hidalgo SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.83% 99.77% 100.00% 

Superior HealthPlan 99.84% 99.71% 100.00% 
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Jefferson SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.73% 99.62% 100.00% 

Molina Healthcare of 
Texas 99.90% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 100.00% 100.00% 100.00% 

Lubbock SA  

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.71% N/A 100.00% 

Superior HealthPlan 99.63% N/A 100.00% 

MRSA Central SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 98.64% 100.00% 100.00% 

UnitedHealthcare 
Community Plan 98.32% 100.00% 100.00% 

MRSA Northeast SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 
Texas 95.10% 100.00% 99.53% 

UnitedHealthcare 
Community Plan 96.81% 100.00% 100.00% 

MRSA West SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.56% 100.00% 99.75% 

Superior HealthPlan 99.62% 100.00% 99.73% 

Nueces SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.38% 100.00% 99.89% 

UnitedHealthcare 
Community Plan 99.35% 100.00% 100.00% 

Tarrant SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.94% 100.00% N/A 

Molina Healthcare of 

Texas 98.68% 100.00% N/A 

Travis SA 

Health Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.63% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.23% 100.00% 100.00% 

Amerigroup 99% 100% 100% 

FirstCare 98% 98% 100% 

Superior HealthPlan 99% 100% 100% 



E-1 

Revised: 12/2022 

Appendix E. MCO Network Analysis – 

Specialists  

Data is provided by Program, Area, and Specialty Type, and shows percentage of 

members within time and distance standards.39 

Dental Statewide Endodontists 

Plan Metro Counties Micro Counties Rural Counties 

DentaQuest 93.33% 57.11% 60.46% 

MCNA Dental 93.07% 59.64% 61.53% 

United HealthCare 

Dental 82.69% 52.66% 39.21% 

Superior HealthPlan 91.90% 61.15% 68.40% 

Dental Statewide Main Dentists 

Plan Metro Counties Micro Counties Rural Counties 

DentaQuest 99.97% 93.02% 98.84% 

MCNA Dental 99.92% 97.60% 99.00% 

United HealthCare 

Dental 98.70% 69.27% 93.82% 

Superior HealthPlan 99.96% 97.81% 98.68% 

Dental Statewide Oral Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

DentaQuest 98.93% 88.32% 86.17% 

MCNA Dental 99.09% 89.47% 87.00% 

United HealthCare 

Dental 93.03% 84.27% 69.73% 

Superior HealthPlan 97.44% 88.34% 81.95% 

Dental Statewide Orthodontists 

Plan Metro Counties Micro Counties Rural Counties 

DentaQuest 97.79% 73.56% 85.02% 

MCNA Dental 96.17% 68.40% 80.78% 

United HealthCare 

Dental 88.71% 60.72% 54.12% 

Superior HealthPlan 97.72% 83.34% 86.59% 

Dental Statewide Pediatric Dentists 

Plan Metro Counties Micro Counties Rural Counties 

DentaQuest 100.00% 99.90% 98.72% 

MCNA Dental 99.91% 97.34% 98.90% 

 
39 Travel Time and Distance Results from SFY22Q3. MCO Compliance is based on whether a 

client is within time or distance of 2 providers (all except Pharmacy). Data Sources: PCPs 

and Main Dentists: p84; Specialists: p88; Medicaid Recipients: MEDID SQl Server table; 

Versions: March 15, 2022. Data assessed: March 20, 2022. Geospatial analysis in ArcPro 

v2.9, Streetmap Premium routing dataset version 22r1. Analysis by A.M.L., DAP, April 2022. 
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Plan Metro Counties Micro Counties Rural Counties 

United HealthCare 

Dental 98.59% 67.00% 93.31% 

Superior HealthPlan 99.96% 97.68% 98.61% 

STAR Program Bexar SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 99.18% 94.81% 

Amerigroup 100.00% 100.00% 99.10% 

Community First 

Health Plans 100.00% 99.75% 91.27% 

Superior HealthPlan 100.00% 99.28% 96.72% 

STAR Program Dallas SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 99.50% N/A 12.26% 

Parkland 98.34% N/A 0.00% 

STAR Program El Paso SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 52.78% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 48.53% 

STAR Program Harris SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 98.62% 

Molina Healthcare of 

Texas 95.87% 100.00% 19.79% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.55% 100.00% 94.39% 

STAR Program Hidalgo SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 25.80% 50.60% 

Molina Healthcare of 

Texas 81.75% 7.72% 31.69% 

Superior HealthPlan 85.57% 21.95% 49.13% 

UnitedHealthcare 

Community Plan 100.00% 66.14% 41.20% 

STAR Program Jefferson SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 99.85% 45.19% 

Community Health 

Choice 100.00% 99.00% 42.07% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 2.22% 54.93% 4.04% 

Texas Children's 

Health Plan 100.00% 99.59% 66.59% 

UnitedHealthcare 

Community Plan 86.90% 93.90% 22.14% 

STAR Program Lubbock SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 99.09% 

FirstCare 100.00% N/A 99.29% 

Superior HealthPlan 100.00% N/A 99.75% 

STAR Program MRSA Central SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% 99.32% 89.66% 

Right Care from Scott 

and White Health 

Plans 84.10% 91.44% 83.36% 

Superior HealthPlan 100.00% 100.00% 94.13% 

UnitedHealthcare 

Community Plan 86.90% 93.90% 22.14% 

STAR Program MRSA Northeast SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.92% 96.18% 93.14% 

Superior HealthPlan 85.92% 94.37% 82.73% 

STAR Program MRSA West SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.99% 93.32% 76.64% 

FirstCare 100.00% 91.53% 82.09% 

Superior HealthPlan 100.00% 65.29% 75.02% 

STAR Program Nueces SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 99.62% 

Superior HealthPlan 100.00% 100.00% 97.37% 

UnitedHealthcare 

Community Plan 99.29% 99.78% 45.18% 

STAR Program Tarrant SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.99% 100.00% N/A 

Amerigroup 99.99% 99.27% N/A 

Cook Children's Health 

Plan 100.00% 86.59% N/A 

STAR Program Travis SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.98% 100.00% 89.15% 



E-4 

Revised: 12/2022 

Plan Metro Counties Micro Counties Rural Counties 

Dell Children's Health 

Plan 99.95% 93.79% 44.53% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.98% 100.00% 100.00% 

Amerigroup 98.69% 100.00% 100.00% 

Community First 

Health Plans 99.97% 100.00% 100.00% 

Superior HealthPlan 99.94% 100.00% 100.00% 

STAR Program Dallas SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 95.98% N/A 100.00% 

Molina Healthcare of 

Texas 97.03% N/A 100.00% 

Parkland 95.05% N/A 100.00% 

STAR Program El Paso SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 98.61% 

Molina Healthcare of 

Texas 0.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 94.01% 100.00% 100.00% 

Community Health 

Choice 93.70% 100.00% 95.58% 

Molina Healthcare of 

Texas 89.65% 100.00% 82.52% 

Texas Children's 

Health Plan 95.15% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 90.80% 100.00% 100.00% 

STAR Program Hidalgo SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 71.88% 57.06% 57.48% 

Molina Healthcare of 

Texas 75.55% 59.69% 36.06% 

Superior HealthPlan 62.81% 15.94% 100.00% 

UnitedHealthcare 

Community Plan 81.86% 66.01% 100.00% 

STAR Program Jefferson SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 74.47% 94.05% 

Community Health 

Choice 0.00% 84.30% 67.68% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 60.70% 17.58% 

Texas Children's 

Health Plan 0.00% 77.37% 57.40% 

UnitedHealthcare 

Community Plan 0.00% 57.34% 42.62% 

STAR Program Lubbock SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program MRSA Central SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 43.82% 100.00% 57.42% 

Right Care from Scott 

and White Health 

Plans 78.47% 74.96% 82.64% 

Superior HealthPlan 100.00% 100.00% 99.43% 

STAR Program MRSA Northeast SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 22.10% 78.46% 89.23% 

Superior HealthPlan 2.05% 32.80% 71.63% 

STAR Program MRSA West SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 31.71% 100.00% 63.49% 

FirstCare 81.69% 98.38% 73.82% 

Superior HealthPlan 56.19% 99.85% 75.92% 

STAR Program Nueces SA Audiologists  

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 82.74% 100.00% 99.04% 

Superior HealthPlan 75.20% 100.00% 99.11% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Program Tarrant SA Audiologists  

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.61% 100.00% N/A 

Amerigroup 99.66% 100.00% N/A 

Cook Children's Health 

Plan 97.50% 100.00% N/A 

STAR Program Travis SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Dell Children's Health 

Plan 99.99% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Dallas SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

Parkland 100.00% N/A 100.00% 

STAR Program El Paso SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Hidalgo SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 59.69% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Jefferson SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Lubbock SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program MRSA Central SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program MRSA Northeast SA BH Outpatient  

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program MRSA West SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.91% 

FirstCare 100.00% 100.00% 99.99% 

Superior HealthPlan 100.00% 100.00% 99.31% 

STAR Program Nueces SA BH Outpatient  

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Tarrant SA BH Outpatient  

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.98% 87.02% N/A 

STAR Program Travis SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Dell Children's Health 

Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 
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STAR Program Bexar SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.66% 100.00% 100.00% 

Amerigroup 99.57% 100.00% 100.00% 

Community First 

Health Plans 99.65% 99.72% 100.00% 

Superior HealthPlan 99.66% 100.00% 100.00% 

STAR Program Dallas SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.30% N/A 100.00% 

Molina Healthcare of 

Texas 99.43% N/A 100.00% 

Parkland 91.32% N/A 98.98% 

STAR Program El Paso SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 99.99% N/A 98.61% 

Molina Healthcare of 

Texas 99.94% N/A N/A 

Superior HealthPlan 99.97% N/A 94.12% 

STAR Program Harris SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 100.00% 100.00% 

Community Health 

Choice 99.97% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.97% 100.00% 100.00% 

Texas Children's 

Health Plan 99.91% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.14% 100.00% 100.00% 

STAR Program Hidalgo SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.82% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.89% 38.24% 99.44% 

Superior HealthPlan 99.90% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.65% 63.20% 96.07% 

STAR Program Jefferson SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.71% 99.76% 98.52% 

Community Health 

Choice 99.59% 99.94% 99.38% 

Molina Healthcare of 

Texas 99.95% 99.88% 98.30% 

Texas Children's 

Health Plan 99.60% 99.82% 99.31% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 99.63% 99.81% 98.37% 

STAR Program Lubbock SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% N/A 100.00% 

FirstCare 99.97% N/A 99.95% 

Superior HealthPlan 99.95% N/A 99.97% 

STAR Program MRSA Central SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.83% 99.32% 100.00% 

Right Care from Scott 

and White Health 

Plans 86.42% 97.37% 97.22% 

Superior HealthPlan 99.95% 100.00% 100.00% 

STAR Program MRSA Northeast SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.70% 99.08% 99.78% 

Superior HealthPlan 98.54% 93.08% 99.88% 

STAR Program MRSA West SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 91.08% 

FirstCare 99.91% 98.53% 93.63% 

Superior HealthPlan 99.96% 100.00% 92.02% 

STAR Program Nueces SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.93% 100.00% 100.00% 

Superior HealthPlan 99.76% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.20% 100.00% 99.82% 

STAR Program Tarrant SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.89% 99.20% N/A 

Amerigroup 99.55% 100.00% N/A 

Cook Children's Health 

Plan 98.31% 87.37% N/A 

STAR Program Travis SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.83% 100.00% 100.00% 

Dell Children's Health 

Plan 99.70% 99.61% 96.17% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR Program Bexar SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Dallas SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.75% N/A 100.00% 

Molina Healthcare of 

Texas 97.42% N/A 100.00% 

Parkland 98.61% N/A 100.00% 

STAR Program El Paso SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 98.61% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 98.17% 100.00% 100.00% 

Molina Healthcare of 

Texas 95.97% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.56% 100.00% 100.00% 

STAR Program Hidalgo SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 57.17% 100.00% 

Molina Healthcare of 

Texas 99.98% 59.69% 100.00% 

Superior HealthPlan 85.57% 48.83% 50.39% 

UnitedHealthcare 

Community Plan 86.54% 66.04% 43.17% 

STAR Program Jefferson SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 0.00% 72.48% 51.41% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 97.60% 
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STAR Program Lubbock SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program MRSA Central SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 99.89% 

Superior HealthPlan 100.00% 100.00% 99.82% 

STAR Program MRSA Northeast SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 99.98% 100.00% 100.00% 

STAR Program MRSA West SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 84.08% 

FirstCare 100.00% 99.97% 84.41% 

Superior HealthPlan 100.00% 100.00% 84.42% 

STAR Program Nueces SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.97% 100.00% 100.00% 

Superior HealthPlan 75.20% 100.00% 98.52% 

UnitedHealthcare 

Community Plan 99.91% 100.00% 100.00% 

STAR Program Tarrant SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 99.92% 100.00% N/A 

Cook Children's Health 

Plan 98.53% 100.00% N/A 

STAR Program Travis SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.95% 100.00% 100.00% 

Dell Children's Health 

Plan 99.99% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.81% 100.00% 100.00% 

Amerigroup 99.87% 100.00% 100.00% 

Community First 

Health Plans 99.78% 99.93% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.78% 100.00% 100.00% 

STAR Program Dallas SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.69% N/A 100.00% 

Molina Healthcare of 

Texas 99.38% N/A 100.00% 

Parkland 95.66% N/A 100.00% 

STAR Program El Paso SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 95.83% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 94.12% 

STAR Program Harris SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 100.00% 100.00% 

Community Health 

Choice 99.97% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.96% 100.00% 100.00% 

Texas Children's 

Health Plan 99.97% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.06% 100.00% 100.00% 

STAR Program Hidalgo SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.96% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.76% 78.26% 100.00% 

Superior HealthPlan 99.96% 78.88% 100.00% 

UnitedHealthcare 

Community Plan 99.98% 74.49% 96.17% 

STAR Program Jefferson SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.76% 99.53% 98.52% 

Community Health 

Choice 99.56% 100.00% 99.13% 

Molina Healthcare of 

Texas 99.22% 99.04% 93.85% 

Texas Children's 

Health Plan 98.99% 100.00% 98.84% 

UnitedHealthcare 

Community Plan 98.96% 100.00% 98.29% 

STAR Program Lubbock SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.96% N/A 100.00% 

STAR Program MRSA Central SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.72% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 99.99% 100.00% 99.88% 

Superior HealthPlan 99.96% 100.00% 100.00% 

STAR Program MRSA Northeast SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.10% 99.14% 99.87% 

Superior HealthPlan 98.50% 100.00% 99.93% 

STAR Program MRSA West SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 96.52% 

FirstCare 99.95% 98.61% 97.85% 

Superior HealthPlan 99.96% 100.00% 99.50% 

STAR Program Nueces SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 98.38% 100.00% 100.00% 

Superior HealthPlan 98.32% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.68% 100.00% 99.91% 

STAR Program Tarrant SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 99.60% 100.00% N/A 

Cook Children's Health 

Plan 99.35% 98.60% N/A 

STAR Program Travis SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 98.49% 100.00% 100.00% 

Dell Children's Health 

Plan 99.68% 100.00% 100.00% 

Superior HealthPlan 99.79% 100.00% 100.00% 

STAR Program Bexar SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 
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STAR Program Dallas SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 99.90% N/A 100.00% 

Parkland 99.86% N/A 100.00% 

STAR Program El Paso SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Hidalgo OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.99% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Jefferson SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Lubbock SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 
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STAR Program MRSA Central SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program MRSA Northeast SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 99.99% 100.00% 100.00% 

STAR Program MRSA West SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 98.23% 

FirstCare 100.00% 100.00% 97.74% 

Superior HealthPlan 100.00% 100.00% 98.72% 

STAR Program Nueces SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Tarrant SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 100.00% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 100.00% N/A 

STAR Program Travis SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Dell Children's Health 

Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.88% 100.00% 100.00% 

Amerigroup 99.49% 98.29% 100.00% 

Community First 

Health Plans 99.58% 99.82% 100.00% 

Superior HealthPlan 99.61% 100.00% 100.00% 

STAR Program Dallas SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.43% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 97.03% N/A 100.00% 

Parkland 88.17% N/A 99.14% 

STAR Program El Paso SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 99.98% N/A 95.83% 

Molina Healthcare of 

Texas 99.94% N/A N/A 

Superior HealthPlan 99.97% N/A 94.12% 

STAR Program Harris SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 100.00% 100.00% 

Community Health 

Choice 99.93% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.92% 100.00% 100.00% 

Texas Children's 

Health Plan 99.98% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.82% 100.00% 100.00% 

STAR Program Hidalgo SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.75% 70.23% 99.54% 

Molina Healthcare of 

Texas 99.56% 63.68% 98.43% 

Superior HealthPlan 99.92% 73.94% 99.81% 

UnitedHealthcare 

Community Plan 99.63% 27.99% 96.07% 

STAR Program Jefferson SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.62% 99.76% 97.72% 

Community Health 

Choice 99.50% 99.54% 96.56% 

Molina Healthcare of 

Texas 100.00% 99.88% 98.30% 

Texas Children's 

Health Plan 99.67% 99.84% 99.43% 

UnitedHealthcare 

Community Plan 98.69% 99.81% 98.19% 

STAR Program Lubbock SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.99% N/A 100.00% 

FirstCare 99.98% N/A 99.95% 

Superior HealthPlan 99.95% N/A 99.97% 
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STAR Program MRSA Central SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 69.76% 99.92% 98.83% 

Right Care from Scott 

and White Health 

Plans 86.41% 98.51% 97.90% 

Superior HealthPlan 99.97% 100.00% 99.99% 

STAR Program MRSA Northeast SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 96.63% 90.40% 99.57% 

Superior HealthPlan 84.41% 80.42% 99.64% 

STAR Program MRSA West SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.67% 86.44% 85.45% 

FirstCare 81.62% 98.61% 71.31% 

Superior HealthPlan 90.45% 100.00% 89.42% 

STAR Program Nueces SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 97.69% 100.00% 99.90% 

Superior HealthPlan 97.77% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 67.01% 100.00% 91.25% 

STAR Program Tarrant SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.45% 90.76% N/A 

Amerigroup 97.76% 90.69% N/A 

Cook Children's Health 

Plan 97.08% 86.49% N/A 

STAR Program Travis SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 98.15% 99.86% 100.00% 

Dell Children's Health 

Plan 99.80% 99.78% 96.28% 

Superior HealthPlan 99.85% 99.82% 100.00% 

STAR Program Bexar SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.44% 100.00% 100.00% 

Amerigroup 99.78% 100.00% 100.00% 

Community First 

Health Plans 99.81% 99.86% 100.00% 

Superior HealthPlan 99.74% 99.72% 100.00% 

STAR Program Dallas SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.86% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 95.35% N/A 100.00% 

Parkland 90.90% N/A 99.14% 

STAR Program El Paso SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 99.99% N/A 98.61% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 99.99% N/A 94.12% 

STAR Program Harris SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.93% 100.00% 100.00% 

Community Health 

Choice 99.97% 100.00% 100.00% 

Molina Healthcare of 

Texas 95.34% 100.00% 100.00% 

Texas Children's 

Health Plan 99.99% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.91% 100.00% 99.70% 

STAR Program Hidalgo SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.97% 34.70% 99.54% 

Molina Healthcare of 

Texas 99.94% 30.05% 98.43% 

Superior HealthPlan 99.98% 23.42% 99.72% 

UnitedHealthcare 

Community Plan 99.98% 41.67% 96.17% 

STAR Program Jefferson SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 83.02% 64.61% 

Community Health 

Choice 99.53% 100.00% 98.12% 

Molina Healthcare of 

Texas 99.95% 99.28% 93.43% 

Texas Children's 

Health Plan 99.42% 99.64% 98.77% 

UnitedHealthcare 

Community Plan 98.37% 99.65% 96.32% 

STAR Program Lubbock SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% N/A 100.00% 

FirstCare 99.97% N/A 99.95% 

Superior HealthPlan 99.98% N/A 100.00% 
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STAR Program MRSA Central SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.80% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 99.99% 99.96% 98.81% 

Superior HealthPlan 99.98% 100.00% 100.00% 

STAR Program MRSA SA Northeast Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 96.70% 100.00% 99.86% 

Superior HealthPlan 98.38% 99.66% 99.88% 

STAR Program MRSA West SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 94.17% 

FirstCare 99.83% 98.53% 91.06% 

Superior HealthPlan 99.84% 100.00% 88.02% 

STAR Program Nueces SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 97.41% 100.00% 99.93% 

Superior HealthPlan 97.71% 100.00% 99.98% 

UnitedHealthcare 

Community Plan 67.16% 100.00% 84.88% 

STAR Program Tarrant SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 99.28% N/A 

Amerigroup 99.69% 99.27% N/A 

Cook Children's Health 

Plan 97.12% 100.00% N/A 

STAR Program Travis SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.74% 100.00% 100.00% 

Dell Children's Health 

Plan 99.86% 100.00% 100.00% 

Superior HealthPlan 99.96% 100.00% 100.00% 

STAR Program Bexar SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.38% 100.00% 100.00% 

Amerigroup 98.53% 100.00% 100.00% 

Community First 

Health Plans 97.91% 100.00% 100.00% 

Superior HealthPlan 99.94% 100.00% 100.00% 

STAR Program Dallas SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.38% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.68% N/A 100.00% 

Parkland 98.40% N/A 100.00% 

STAR Program El Paso SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 99.95% N/A 91.67% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 99.99% N/A 91.18% 

STAR Program Harris SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.66% 100.00% 100.00% 

Community Health 

Choice 99.75% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.76% 100.00% 100.00% 

Texas Children's 

Health Plan 99.75% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.75% 100.00% 100.00% 

STAR Program Hidalgo SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.91% 99.82% 100.00% 

Molina Healthcare of 

Texas 99.86% 99.85% 99.78% 

Superior HealthPlan 99.92% 99.87% 100.00% 

UnitedHealthcare 

Community Plan 99.94% 99.78% 99.80% 

STAR Program Jefferson SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.52% 99.71% 100.00% 

Community Health 

Choice 99.44% 99.92% 100.00% 

Molina Healthcare of 

Texas 99.91% 100.00% 100.00% 

Texas Children's 

Health Plan 98.62% 99.02% 100.00% 

UnitedHealthcare 

Community Plan 99.99% 100.00% 100.00% 

STAR Program Lubbock SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.76% N/A 100.00% 

FirstCare 99.70% N/A 100.00% 

Superior HealthPlan 99.80% N/A 100.00% 



E-21 

Revised: 12/2022 

STAR Program MRSA SA Central PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.17% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 97.76% 100.00% 99.81% 

Superior HealthPlan 98.70% 100.00% 100.00% 

STAR Program MRSA Northeast SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.27% 100.00% 100.00% 

Superior HealthPlan 97.40% 99.99% 100.00% 

STAR Program MRSA West SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.36% 100.00% 99.76% 

FirstCare 98.00% 98.43% 99.63% 

Superior HealthPlan 99.31% 99.97% 99.59% 

STAR Program Nueces SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.47% 100.00% 100.00% 

Superior HealthPlan 99.32% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.63% 100.00% 100.00% 

STAR Program Tarrant SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.97% 100.00% N/A 

Amerigroup 99.33% 100.00% N/A 

Cook Children's Health 

Plan 99.08% 100.00% N/A 

STAR Program Travis SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.69% 100.00% 100.00% 

Dell Children's Health 

Plan 98.86% 100.00% 100.00% 

Superior HealthPlan 99.61% 100.00% 100.00% 

STAR Program Bexar SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 

Amerigroup 99.93% 100.00% 100.00% 

Community First 

Health Plans 99.87% 99.91% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Dallas SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 98.89% N/A 100.00% 

Parkland 99.99% N/A 100.00% 

STAR Program El Paso SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Hidalgo SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.99% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.99% 100.00% 100.00% 

Superior HealthPlan 99.99% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Jefferson SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 98.04% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.94% 100.00% 100.00% 

Texas Children's 

Health Plan 99.98% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Lubbock SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.99% N/A 100.00% 

FirstCare 99.98% N/A 100.00% 

Superior HealthPlan 99.97% N/A 100.00% 



E-23 

Revised: 12/2022 

STAR Program MRSA Central SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.83% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 99.98% 100.00% 100.00% 

STAR Program MRSA Northeast SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.41% 99.50% 99.88% 

Superior HealthPlan 98.77% 98.98% 100.00% 

STAR Program MRSA West SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% 95.07% 94.24% 

FirstCare 99.92% 99.41% 94.78% 

Superior HealthPlan 99.98% 100.00% 96.60% 

STAR Program Nueces SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Tarrant SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 100.00% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 100.00% N/A 

STAR Program Travis SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.95% 100.00% 100.00% 

Dell Children's Health 

Plan 99.99% 100.00% 100.00% 

Superior HealthPlan 99.99% 100.00% 100.00% 

STAR Program Bexar SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 83.96% 59.87% 99.94% 

Amerigroup 84.74% 59.04% 100.00% 

Community First 

Health Plans 85.45% 65.03% 99.96% 

Superior HealthPlan 84.34% 48.74% 99.79% 

STAR Program Dallas SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 84.82% N/A 99.57% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 62.10% N/A 97.99% 

Parkland 85.12% N/A 99.22% 

STAR Program El Paso SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 77.79% N/A 30.56% 

Molina Healthcare of 

Texas 40.28% N/A N/A 

Superior HealthPlan 72.75% N/A 36.76% 

STAR Program Harris SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 85.97% 65.96% 95.85% 

Community Health 

Choice 86.52% 54.90% 94.81% 

Molina Healthcare of 

Texas 52.02% 17.12% 42.67% 

Texas Children's 

Health Plan 87.66% 59.49% 91.16% 

UnitedHealthcare 

Community Plan 86.43% 62.65% 93.32% 

STAR Program Hidalgo SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 69.05% 86.66% 67.92% 

Molina Healthcare of 

Texas 40.81% 53.45% 35.83% 

Superior HealthPlan 63.19% 85.48% 88.80% 

UnitedHealthcare 

Community Plan 64.76% 85.36% 92.92% 

STAR Program Jefferson SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 62.75% 54.86% 98.86% 

Community Health 

Choice 71.43% 44.67% 97.94% 

Molina Healthcare of 

Texas 30.33% 28.37% 43.90% 

Texas Children's 

Health Plan 71.89% 48.34% 98.37% 

UnitedHealthcare 

Community Plan 70.18% 61.39% 97.45% 

STAR Program Lubbock SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 84.34% N/A 96.66% 

FirstCare 84.18% N/A 95.86% 

Superior HealthPlan 84.11% N/A 96.52% 
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STAR Program MRSA Central SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 70.42% 83.77% 98.13% 

Right Care from Scott 

and White Health 

Plans 68.64% 85.60% 96.15% 

Superior HealthPlan 67.05% 84.87% 96.90% 

STAR Program MRSA Northeast SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 63.75% 65.70% 98.07% 

Superior HealthPlan 60.20% 66.45% 96.23% 

STAR Program MRSA West SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 69.92% 89.18% 91.94% 

FirstCare 72.10% 90.75% 89.65% 

Superior HealthPlan 70.07% 87.56% 90.73% 

STAR Program Nueces SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 84.90% 72.98% 97.10% 

Superior HealthPlan 80.32% 77.58% 97.02% 

UnitedHealthcare 

Community Plan 81.47% 80.95% 78.34% 

STAR Program Tarrant SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 83.14% 48.84% N/A 

Amerigroup 83.88% 51.09% N/A 

Cook Children's Health 

Plan 86.20% 56.34% N/A 

STAR Program Travis SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 71.55% 42.51% 99.75% 

Dell Children's Health 

Plan 72.09% 41.60% 97.59% 

Superior HealthPlan 66.77% 37.52% 99.46% 

STAR Program Bexar SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.93% 100.00% 100.00% 

Amerigroup 98.83% 100.00% 100.00% 

Community First 

Health Plans 97.75% 100.00% 99.94% 

Superior HealthPlan 99.90% 100.00% 100.00% 

STAR Program Dallas SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.59% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.69% N/A 100.00% 

Parkland 98.39% N/A 100.00% 

STAR Program El Paso SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 92.86% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 99.99% N/A 91.67% 

STAR Program Harris SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.77% 100.00% 100.00% 

Community Health 

Choice 99.80% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.56% 100.00% 100.00% 

Texas Children's 

Health Plan 99.88% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.82% 100.00% 100.00% 

STAR Program Hidalgo SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.95% 99.79% 100.00% 

Molina Healthcare of 

Texas 99.82% 100.00% 100.00% 

Superior HealthPlan 99.90% 99.85% 100.00% 

UnitedHealthcare 

Community Plan 99.97% 99.76% 100.00% 

STAR Program Jefferson SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.90% 99.87% 100.00% 

Community Health 

Choice 100.00% 99.95% 100.00% 

Molina Healthcare of 

Texas 99.79% 100.00% 100.00% 

Texas Children's 

Health Plan 99.55% 99.88% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Lubbock SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.67% N/A 100.00% 

FirstCare 99.76% N/A 100.00% 

Superior HealthPlan 99.82% N/A 100.00% 
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STAR Program MRSA Central SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.98% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 98.66% 100.00% 99.96% 

Superior HealthPlan 98.30% 100.00% 100.00% 

STAR Program MRSA Northeast SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.68% 99.99% 100.00% 

Superior HealthPlan 97.40% 100.00% 100.00% 

STAR Program MRSA West SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.26% 100.00% 99.71% 

FirstCare 98.50% 100.00% 99.56% 

Superior HealthPlan 99.38% 100.00% 99.65% 

STAR Program Nueces SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.68% 100.00% 100.00% 

Superior HealthPlan 99.02% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.83% 100.00% 100.00% 

STAR Program Tarrant SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.51% 100.00% N/A 

Amerigroup 99.35% 100.00% N/A 

Cook Children's Health 

Plan 98.84% 100.00% N/A 

STAR Program Travis SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.80% 100.00% 100.00% 

Dell Children's Health 

Plan 98.87% 100.00% 100.00% 

Superior HealthPlan 99.00% 100.00% 100.00% 

STAR Program Bexar SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.87% 100.00% 100.00% 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR Program Dallas SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.78% N/A 100.00% 

Parkland 100.00% N/A 100.00% 

STAR Program El Paso SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 95.83% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 77.94% 

STAR Program Harris SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.85% 100.00% 96.50% 

Community Health 

Choice 99.79% 100.00% 99.93% 

Molina Healthcare of 

Texas 97.85% 100.00% 91.26% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.78% 100.00% 100.00% 

STAR Program Hidalgo SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 77.79% 41.34% 50.73% 

Molina Healthcare of 

Texas 100.00% 53.71% 99.78% 

Superior HealthPlan 85.57% 34.61% 49.76% 

UnitedHealthcare 

Community Plan 100.00% 48.70% 99.02% 

STAR Program Jefferson SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.16% 

Community Health 

Choice 100.00% 100.00% 97.94% 

Molina Healthcare of 

Texas 100.00% 100.00% 98.65% 

Texas Children's 

Health Plan 100.00% 100.00% 99.62% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.16% 

STAR Program Lubbock SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 99.95% 

Superior HealthPlan 100.00% N/A 99.97% 
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STAR Program MRSA Central SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.99% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 99.78% 

STAR Program MRSA Northeast SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.92% 

Superior HealthPlan 99.28% 97.72% 99.49% 

STAR Program MRSA West SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 92.61% 

FirstCare 100.00% 100.00% 81.14% 

Superior HealthPlan 100.00% 99.57% 62.15% 

STAR Program Nueces SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.94% 100.00% 99.80% 

Superior HealthPlan 75.20% 100.00% 99.98% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.82% 

STAR Program Tarrant SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.66% 96.88% N/A 

STAR Program Travis SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 99.46% 

Dell Children's Health 

Plan 100.00% 100.00% 95.95% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.00% 93.81% 100.00% 

Amerigroup 98.59% 86.96% 100.00% 

Community First 

Health Plans 98.98% 92.82% 100.00% 

Superior HealthPlan 99.27% 92.94% 100.00% 

STAR Program Dallas SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.33% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 96.96% N/A 100.00% 

Parkland 98.96% N/A 100.00% 

STAR Program El Paso SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 97.14% 

Molina Healthcare of 

Texas 0.00% N/A N/A 

Superior HealthPlan 100.00% N/A 90.91% 

STAR Program Harris SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.24% 66.21% 100.00% 

Community Health 

Choice 99.57% 69.01% 100.00% 

Molina Healthcare of 

Texas 88.26% 12.24% 84.18% 

Texas Children's 

Health Plan 99.09% 87.91% 100.00% 

UnitedHealthcare 

Community Plan 97.33% 74.88% 100.00% 

STAR Program Hidalgo SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 13.41% 100.00% 

Molina Healthcare of 

Texas 94.44% 0.00% 100.00% 

Superior HealthPlan 100.00% 22.92% 100.00% 

UnitedHealthcare 

Community Plan 85.37% 9.88% 44.20% 

STAR Program Jefferson SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 67.69% 100.00% 

Community Health 

Choice 100.00% 73.72% 99.50% 

Molina Healthcare of 

Texas 0.00% 7.40% 22.55% 

Texas Children's 

Health Plan 100.00% 79.49% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 48.28% 99.62% 

STAR Program Lubbock SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 37.24% N/A 50.66% 

FirstCare 45.18% N/A 99.84% 

Superior HealthPlan 48.01% N/A 71.73% 
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STAR Program MRSA Central SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 69.91% 70.29% 64.00% 

Right Care from Scott 

and White Health 

Plans 84.25% 72.98% 98.26% 

Superior HealthPlan 49.07% 17.53% 99.73% 

STAR Program MRSA Northeast SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 77.87% 50.13% 94.45% 

Superior HealthPlan 99.98% 60.88% 100.00% 

STAR Program MRSA West SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 57.40% 83.04% 54.31% 

FirstCare 82.00% 100.00% 79.90% 

Superior HealthPlan 20.63% 100.00% 79.46% 

STAR Program Nueces SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 82.41% 100.00% 100.00% 

Superior HealthPlan 76.94% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 73.79% 100.00% 99.86% 

STAR Program Tarrant SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.44% 78.70% N/A 

Amerigroup 98.70% 31.60% N/A 

Cook Children's Health 

Plan 85.28% 0.00% N/A 

STAR Program Travis SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.96% 70.69% 100.00% 

Dell Children's Health 

Plan 96.86% 77.66% 100.00% 

Superior HealthPlan 99.99% 87.34% 100.00% 

STAR Program Bexar SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.61% 87.62% 100.00% 

Amerigroup 0.00% 0.00% 0.00% 

Community First 

Health Plans 98.38% 87.63% 100.00% 

Superior HealthPlan 97.16% 73.77% 100.00% 

STAR Program Dallas SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

Parkland 0.00% N/A 0.00% 

STAR Program El Paso SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 0.00% N/A 0.00% 

Molina Healthcare of 

Texas 0.00% N/A N/A 

Superior HealthPlan 0.00% N/A 0.00% 

STAR Program Harris SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Community Health 

Choice 0.00% 0.00% 0.00% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Texas Children's 

Health Plan 87.50% 26.40% 92.30% 

UnitedHealthcare 

Community Plan 77.10% 0.00% 92.54% 

STAR Program Hidalgo SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 13.56% 0.00% 31.64% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 0.19% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Program Jefferson SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Community Health 

Choice 0.00% 0.00% 0.00% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Texas Children's 

Health Plan 0.00% 0.00% 32.33% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 31.09% 

STAR Program Lubbock SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 

FirstCare 0.00% N/A 0.00% 

Superior HealthPlan 0.00% N/A 0.00% 
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STAR Program MRSA SA Central SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Right Care from Scott 

and White Health 

Plans 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 22.51% 

STAR Program MRSA Northeast SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 0.00% 

STAR Program MRSA West SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

FirstCare 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 5.82% 

STAR Program Nueces SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 0.00% 0.00% 8.49% 

Superior HealthPlan 0.00% 0.00% 17.21% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Program Tarrant SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 0.00% 0.00% N/A 

Amerigroup 0.00% 0.00% N/A 

Cook Children's Health 

Plan 0.00% 0.00% N/A 

STAR Program Travis SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 0.00% 0.00% 0.00% 

Dell Children's Health 

Plan 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 4.52% 

STAR Program Bexar SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 97.91% 85.03% 100.00% 

Amerigroup 85.58% 41.64% 100.00% 

Community First 

Health Plans 97.34% 78.83% 100.00% 

Superior HealthPlan 98.86% 89.25% 100.00% 

STAR Program Dallas SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 54.43% N/A 55.48% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 96.44% N/A 100.00% 

Parkland 99.60% N/A 100.00% 

STAR Program El Paso SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 0.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 93.66% 22.60% 96.15% 

Community Health 

Choice 97.86% 96.98% 100.00% 

Molina Healthcare of 

Texas 90.90% 98.20% 100.00% 

Texas Children's 

Health Plan 98.95% 94.36% 100.00% 

UnitedHealthcare 

Community Plan 96.00% 69.49% 96.31% 

STAR Program Hidalgo SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 74.22% 0.00% 100.00% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 85.05% 5.13% 100.00% 

UnitedHealthcare 

Community Plan 68.43% 6.15% 42.67% 

STAR Program Jefferson SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 8.31% 97.55% 

Community Health 

Choice 100.00% 90.29% 100.00% 

Molina Healthcare of 

Texas 0.00% 43.27% 36.17% 

Texas Children's 

Health Plan 0.00% 54.92% 96.89% 

UnitedHealthcare 

Community Plan 100.00% 36.57% 98.14% 

STAR Program Lubbock SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 29.92% 

FirstCare 44.53% N/A 53.28% 

Superior HealthPlan 100.00% N/A 100.00% 
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STAR Program MRSA SA Central Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 37.01% 12.74% 51.19% 

Right Care from Scott 

and White Health 

Plans 96.68% 65.11% 97.47% 

Superior HealthPlan 99.88% 64.04% 99.86% 

STAR Program MRSA Northeast SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 74.18% 34.30% 91.10% 

Superior HealthPlan 62.34% 45.97% 92.23% 

STAR Program MRSA West SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 58.92% 86.33% 41.76% 

FirstCare 0.00% 100.00% 51.36% 

Superior HealthPlan 77.40% 100.00% 72.08% 

STAR Program Nueces SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 82.77% 100.00% 99.91% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Program Tarrant SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.87% 84.74% N/A 

Amerigroup 23.53% 0.00% N/A 

Cook Children's Health 

Plan 91.66% 34.20% N/A 

STAR Program Travis SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 96.18% 85.24% 100.00% 

Dell Children's Health 

Plan 89.12% 37.96% 99.89% 

Superior HealthPlan 99.92% 88.89% 100.00% 

STAR Program Bexar SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Dallas SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

Parkland 99.83% N/A 100.00% 

STAR Program El Paso SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 98.61% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Program Harris SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Hidalgo SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Program Jefferson SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.20% 

Community Health 

Choice 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 98.89% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 98.19% 

STAR Program Lubbock SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 99.97% 
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STAR Program MRSA Central SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Right Care from Scott 

and White Health 

Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program MRSA Northeast SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.88% 

Superior HealthPlan 100.00% 100.00% 99.96% 

STAR Program MRSA West SATherapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 94.51% 

FirstCare 100.00% 99.97% 94.68% 

Superior HealthPlan 100.00% 100.00% 94.86% 

STAR Program Nueces SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.91% 

STAR Program Tarrant SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Amerigroup 100.00% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 100.00% N/A 

STAR Program Travis SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Dell Children's Health 

Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Bexar SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% 100.00% 

Amerigroup 100.00% 100.00% 100.00% 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Program Dallas SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.96% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.74% N/A 100.00% 

Parkland 95.91% N/A 99.45% 

STAR Program El Paso SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

El Paso First 100.00% N/A 95.83% 

Molina Healthcare of 

Texas 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A 77.94% 

STAR Program Harris SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.52% 100.00% 95.80% 

Community Health 

Choice 98.05% 100.00% 95.01% 

Molina Healthcare of 

Texas 99.80% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 99.92% 

UnitedHealthcare 

Community Plan 99.36% 100.00% 92.80% 

STAR Program Hidalgo SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 57.17% 99.48% 

Molina Healthcare of 

Texas 100.00% 44.00% 98.43% 

Superior HealthPlan 100.00% 65.14% 99.81% 

UnitedHealthcare 

Community Plan 99.99% 45.86% 96.07% 

STAR Program Jefferson SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 94.68% 

Community Health 

Choice 0.00% 88.42% 67.18% 

Molina Healthcare of 

Texas 0.00% 70.43% 27.55% 

Texas Children's 

Health Plan 0.00% 78.57% 81.84% 

UnitedHealthcare 

Community Plan 0.00% 82.24% 52.94% 

STAR Program Lubbock SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

FirstCare 100.00% N/A 99.95% 

Superior HealthPlan 100.00% N/A 99.97% 
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STAR Program MRSA Central SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 67.18% 98.81% 72.09% 

Right Care from Scott 

and White Health 

Plans 99.99% 99.47% 90.34% 

Superior HealthPlan 100.00% 99.41% 93.95% 

STAR Program MRSA Northeast SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.86% 99.99% 97.80% 

Superior HealthPlan 99.98% 100.00% 99.87% 

STAR Program MRSA West SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 54.38% 100.00% 69.07% 

FirstCare 100.00% 98.38% 80.27% 

Superior HealthPlan 100.00% 100.00% 80.82% 

STAR Program Nueces SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.95% 100.00% 99.86% 

Superior HealthPlan 99.93% 100.00% 99.97% 

UnitedHealthcare 

Community Plan 69.00% 100.00% 76.92% 

STAR Program Tarrant SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.93% 100.00% N/A 

Amerigroup 99.79% 100.00% N/A 

Cook Children's Health 

Plan 98.58% 94.84% N/A 

STAR Program Travis SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.98% 100.00% 99.61% 

Dell Children's Health 

Plan 99.92% 100.00% 96.28% 

Superior HealthPlan 100.00% 100.00% 100.00% 

Superior HealthPlan’s STAR Health Program Statewide  

Superior HealthPlan 

Sub-specialty Metro Counties Micro Counties Rural Counties 

Acute Care Hospital 98.56% 96.29% 85.71% 

Audiologist 92.89% 70.28% 92.38% 

BH - Outpatient 100.00% 100.00% 99.84% 

Cardiovascular Disease 98.94% 92.84% 95.96% 

ENT 96.38% 96.42% 96.35% 

General Surgeon 99.76% 99.25% 99.43% 

Nursing Facility 36.36% 0.00% N/A 

OB/GYN 100.00% 100.00% 99.29% 

Ophthalmologist 99.12% 96.23% 96.24% 
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Superior HealthPlan 

Sub-specialty Metro Counties Micro Counties Rural Counties 

Orthodontist 97.72% 83.34% 86.59% 

Orthopedist 98.99% 97.51% 96.58% 

PCP 99.39% 100.00% 99.89% 

Pediatric Sub-specialty 99.90% 100.00% 98.37% 

Pharmacy 77.33% 68.68% 94.28% 

Prenatal 99.02% 100.00% 99.76% 

Psychiatrist 97.39% 94.09% 89.05% 

SUD Chemical 

Dependency 

Treatment 92.61% 59.49% 93.54% 

SUD Opioid Treatment 32.25% 4.22% 16.91% 

Targeted Case 

Management 96.35% 67.85% 92.86% 

Therapies - OT PT ST 100.00% 100.00% 97.80% 

Urologist 97.88% 95.67% 88.43% 

STAR Kids Program Bexar SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 93.00% 

Superior HealthPlan 100.00% 94.96% 99.01% 

STAR Kids Program Dallas SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.68% N/A 5.33% 

Amerigroup 99.87% N/A 100.00% 

STAR Kids Program El Paso SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 97.09% 

Texas Children's 

Health Plan 100.00% 100.00% 99.63% 

UnitedHealthcare 

Community Plan 99.58% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 40.12% 51.59% 

Superior HealthPlan 72.98% 20.90% 47.37% 

UnitedHealthcare 

Community Plan 100.00% 76.84% 56.44% 

STAR Kids Program Jefferson SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 99.14% 70.53% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 90.66% 96.31% 15.69% 

STAR Kids Program Lubbock SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 97.28% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 99.18% 89.65% 

UnitedHealthcare 

Community Plan 99.97% 95.96% 84.76% 

STAR Kids Program MRSA Northeast SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 91.29% 91.92% 

UnitedHealthcare 

Community Plan 78.05% 64.20% 74.10% 

STAR Kids Program MRSA West SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 93.15% 79.26% 

Superior HealthPlan 100.00% 69.86% 62.16% 

STAR Kids Program Nueces SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 99.86% 

Superior HealthPlan 100.00% 100.00% 97.20% 

STAR Kids Program Tarrant SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.98% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 90.76% N/A 

STAR Kids Program Travis SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 96.64% 

STAR Kids Program Bexar SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 99.98% 100.00% 100.00% 

STAR Kids Program Dallas SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 96.92% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 95.48% N/A 100.00% 

STAR Kids Program El Paso SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 95.31% 100.00% 100.00% 

Texas Children's 

Health Plan 95.18% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 93.72% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 71.02% 64.20% 58.73% 

Superior HealthPlan 64.06% 15.20% 100.00% 

UnitedHealthcare 

Community Plan 84.56% 76.84% 100.00% 

STAR Kids Program Jefferson SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 72.24% 59.96% 

UnitedHealthcare 

Community Plan 0.00% 58.86% 45.42% 

STAR Kids Program Lubbock SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 94.26% 

UnitedHealthcare 

Community Plan 95.10% 100.00% 70.56% 

STAR Kids Program MRSA Northeast SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 11.35% 60.90% 68.86% 

UnitedHealthcare 

Community Plan 28.67% 64.48% 52.68% 

STAR Kids Program MRSA West SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 38.31% 100.00% 65.38% 

Superior HealthPlan 77.71% 100.00% 81.08% 
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STAR Kids Program Nueces SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 82.34% 100.00% 99.43% 

Superior HealthPlan 75.53% 100.00% 100.00% 

STAR Kids Program Tarrant SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.62% 100.00% N/A 

Cook Children's Health 

Plan 97.42% 100.00% N/A 

STAR Kids Program Travis SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Dallas SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% N/A 100.00% 

Amerigroup 100.00% N/A 100.00% 

STAR Kids Program El Paso SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Hidalgo SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Jefferson SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Lubbock SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program MRSA Northeast SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program MRSA West SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 99.64% 

STAR Kids Program Nueces SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.97% 85.71% N/A 

STAR Kids Program Travis SA BH Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 98.32% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.77% 100.00% 100.00% 

Superior HealthPlan 99.82% 100.00% 100.00% 

STAR Kids Program Dallas SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.62% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.09% N/A 100.00% 

STAR Kids Program El Paso SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 100.00% 100.00% 

Texas Children's 

Health Plan 99.90% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.40% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.91% 100.00% 100.00% 

Superior HealthPlan 99.71% 45.77% 100.00% 

UnitedHealthcare 

Community Plan 99.75% 61.02% 100.00% 

STAR Kids Program Jefferson SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.79% 99.31% 98.78% 

UnitedHealthcare 

Community Plan 99.47% 99.82% 97.71% 

STAR Kids Program Lubbock SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 62.56% 97.83% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 97.79% 94.68% 

STAR Kids Program MRSA Northeast SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 98.66% 74.88% 98.05% 

UnitedHealthcare 

Community Plan 99.02% 90.63% 96.26% 

STAR Kids Program MRSA West SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 90.30% 

Superior HealthPlan 99.93% 100.00% 95.73% 



E-46 

Revised: 12/2022 

STAR Kids Program Nueces SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.92% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.87% 100.00% N/A 

Cook Children's Health 

Plan 98.57% 85.71% N/A 

STAR Kids Program Travis SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.94% 100.00% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR Kids Program Bexar SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Dallas SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.09% N/A 100.00% 

Amerigroup 99.84% N/A 100.00% 

STAR Kids Program El Paso SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.72% 100.00% 100.00% 

STAR Kids Program Hidalgo SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 64.20% 100.00% 

Superior HealthPlan 80.98% 45.25% 48.12% 

UnitedHealthcare 

Community Plan 85.84% 76.84% 56.44% 

STAR Kids Program Jefferson SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 97.71% 

STAR Kids Program Lubbock SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 58.85% N/A 74.22% 

STAR Kids Program MRSA Central SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 94.51% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 92.28% 

STAR Kids Program MRSA Northeast SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 91.33% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.96% 100.00% 99.88% 

STAR Kids Program MRSA West SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 82.69% 

Superior HealthPlan 100.00% 100.00% 80.58% 

STAR Kids Program Nueces SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 75.53% 100.00% 100.00% 

STAR Kids Program Tarrant SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 98.92% 100.00% N/A 

STAR Kids Program Travis SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.86% 100.00% 100.00% 

Superior HealthPlan 99.86% 100.00% 100.00% 

STAR Kids Program Dallas SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.61% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.97% N/A 100.00% 

STAR Kids Program El Paso SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% 100.00% 100.00% 

Texas Children's 

Health Plan 99.99% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.40% 100.00% 100.00% 

STAR Kids Program Hidalgo SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 99.99% 81.69% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 76.84% 100.00% 

STAR Kids Program Jefferson SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.36% 100.00% 98.37% 

UnitedHealthcare 

Community Plan 99.02% 99.63% 98.04% 

STAR Kids Program Lubbock SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.48% 

STAR Kids Program MRSA Northeast SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 92.51% 99.83% 100.00% 

UnitedHealthcare 

Community Plan 99.18% 99.49% 99.25% 

STAR Kids Program MRSA West SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 96.74% 

Superior HealthPlan 99.93% 100.00% 99.64% 
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STAR Kids Program Nueces SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 98.78% 100.00% 100.00% 

Superior HealthPlan 99.10% 100.00% 100.00% 

STAR Kids Program Tarrant SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.47% 98.32% N/A 

STAR Kids Program Travis SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 99.76% 100.00% 100.00% 

STAR Kids Program Bexar SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Dallas SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 0.00% N/A N/A 

Amerigroup 0.00% N/A 0.00% 

STAR Kids Program El Paso SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A N/A 

Texas Children's 

Health Plan 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% N/A N/A 

STAR Kids Program Hidalgo SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 0.00% N/A N/A 

Superior HealthPlan 69.44% N/A 100.00% 

UnitedHealthcare 

Community Plan 0.00% N/A N/A 

STAR Kids Program Jefferson SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 0.00% 0.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Kids Program Lubbock SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 55.56% 66.67% 22.22% 

UnitedHealthcare 

Community Plan 0.00% N/A 0.00% 

STAR Kids Program MRSA Northeast SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Kids Program MRSA West SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Nueces SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 0.00% N/A 0.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 0.00% N/A N/A 

Cook Children's Health 

Plan 0.00% N/A N/A 

STAR Kids Program Travis SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% N/A 

STAR Kids Program Bexar SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Dallas SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.73% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.72% N/A 100.00% 

STAR Kids Program El Paso SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Hidalgo SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Jefferson SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Lubbock SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 98.56% 

STAR Kids Program MRSA Northeast SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program MRSA West SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 97.45% 

Superior HealthPlan 100.00% 100.00% 98.53% 
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STAR Kids Program Nueces SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 100.00% N/A 

STAR Kids Program Travis SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.69% 100.00% 100.00% 

Superior HealthPlan 99.87% 100.00% 100.00% 

STAR Kids Program Dallas SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 97.18% N/A 100.00% 

Amerigroup 96.52% N/A 100.00% 

STAR Kids Program El Paso SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 100.00% 100.00% 

Texas Children's 

Health Plan 99.98% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.61% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.77% 77.16% 99.21% 

Superior HealthPlan 99.99% 45.25% 100.00% 

UnitedHealthcare 

Community Plan 99.75% 58.76% 100.00% 

STAR Kids Program Jefferson SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.86% 99.48% 98.58% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 99.20% 99.82% 97.71% 

STAR Kids Program Lubbock SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 81.41% 100.00% 94.64% 

UnitedHealthcare 

Community Plan 92.05% 98.90% 80.90% 

STAR Kids Program MRSA Northeast SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 98.94% 94.73% 100.00% 

UnitedHealthcare 

Community Plan 94.96% 92.59% 95.89% 

STAR Kids Program MRSA West SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 67.95% 91.53% 76.00% 

Superior HealthPlan 96.13% 100.00% 94.67% 

STAR Kids Program Nueces SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 97.92% 100.00% 100.00% 

Superior HealthPlan 98.50% 100.00% 100.00% 

STAR Kids Program Tarrant SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.36% 83.72% N/A 

Cook Children's Health 

Plan 96.99% 85.71% N/A 

STAR Kids Program Travis SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 96.70% 97.78% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR Kids Program Bexar SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.90% 100.00% 100.00% 

Superior HealthPlan 99.65% 100.00% 100.00% 

STAR Kids Program Dallas SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.23% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.82% N/A 100.00% 

STAR Kids Program El Paso SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.76% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 46.91% 99.21% 

Superior HealthPlan 100.00% 25.56% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 56.50% 100.00% 

STAR Kids Program Jefferson SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.50% 99.66% 98.17% 

UnitedHealthcare 

Community Plan 0.00% 74.91% 73.20% 

STAR Kids Program Lubbock SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 99.88% 

UnitedHealthcare 

Community Plan 88.04% 98.53% 81.42% 

STAR Kids Program MRSA Northeast SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 86.53% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 95.00% 100.00% 95.52% 

STAR Kids Program MRSA West SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 91.72% 

Superior HealthPlan 99.58% 100.00% 90.75% 
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STAR Kids Program Nueces SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 97.64% 100.00% 100.00% 

Superior HealthPlan 98.50% 100.00% 100.00% 

STAR Kids Program Tarrant SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 97.59% 100.00% N/A 

STAR Kids Program Travis SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR Kids Program Bexar SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 98.24% 100.00% 100.00% 

Superior HealthPlan 99.82% 100.00% 100.00% 

STAR Kids Program Dallas SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.18% N/A 100.00% 

Amerigroup 99.62% N/A 100.00% 

STAR Kids Program El Paso SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.92% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.73% 100.00% 100.00% 

Texas Children's 

Health Plan 99.84% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.78% 100.00% 100.00% 

STAR Kids Program Hidalgo SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.95% 100.00% 100.00% 

Superior HealthPlan 99.94% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.95% 98.31% 98.02% 

STAR Kids Program Jefferson SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.36% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Lubbock SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.91% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 97.47% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.01% 100.00% 100.00% 

STAR Kids Program MRSA Northeast SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 96.66% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 97.38% 100.00% 100.00% 

STAR Kids Program MRSA West SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.47% 100.00% 100.00% 

Superior HealthPlan 99.16% 100.00% 99.29% 

STAR Kids Program Nueces SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.72% 100.00% 100.00% 

Superior HealthPlan 99.85% 100.00% 100.00% 

STAR Kids Program Tarrant SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.29% 100.00% N/A 

Cook Children's Health 

Plan 99.20% 100.00% N/A 

STAR Kids Program Travis SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.21% 100.00% 100.00% 

Superior HealthPlan 99.36% 100.00% 100.00% 

STAR Kids Program Bexar SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.91% 100.00% 100.00% 

Superior HealthPlan 99.96% 100.00% 100.00% 

STAR Kids Program Dallas SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.82% N/A 100.00% 

STAR Kids Program El Paso SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Jefferson SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Lubbock SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.88% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 99.85% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program MRSA Northeast SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.27% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 94.97% 100.00% 100.00% 

STAR Kids Program MRSA West SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 95.21% 95.25% 

Superior HealthPlan 99.91% 100.00% 97.88% 
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STAR Kids Program Nueces SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.96% 100.00% N/A 

STAR Kids Program Travis SA Pediatric Sub-specialty 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 99.96% 100.00% 100.00% 

STAR Kids Program Bexar SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 87.47% 59.57% 100.00% 

Superior HealthPlan 86.21% 31.09% 100.00% 

STAR Kids Program Dallas SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 85.38% N/A 98.67% 

Amerigroup 84.27% N/A 100.00% 

STAR Kids Program El Paso SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 74.56% N/A N/A 

Superior HealthPlan 77.59% N/A N/A 

STAR Kids Program Harris SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 87.19% 70.97% 97.09% 

Texas Children's 

Health Plan 88.66% 60.47% 94.38% 

UnitedHealthcare 

Community Plan 88.43% 74.32% 94.74% 

STAR Kids Program Hidalgo SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 69.27% 88.27% 65.08% 

Superior HealthPlan 66.56% 87.91% 84.96% 

UnitedHealthcare 

Community Plan 65.20% 85.31% 97.03% 

STAR Kids Program Jefferson SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 73.51% 60.52% 98.98% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 71.26% 72.32% 98.69% 

STAR Kids Program Lubbock SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 86.35% N/A 95.33% 

Superior HealthPlan 85.98% N/A 96.58% 

STAR Kids Program MRSA Central SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 68.35% 88.04% 98.50% 

UnitedHealthcare 

Community Plan 74.29% 87.13% 96.45% 

STAR Kids Program MRSA Northeast SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 65.91% 70.16% 95.51% 

UnitedHealthcare 

Community Plan 68.06% 69.30% 96.26% 

STAR Kids Program MRSA West SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 78.21% 91.53% 92.31% 

Superior HealthPlan 77.29% 88.81% 93.17% 

STAR Kids Program Nueces SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 87.10% 69.57% 96.28% 

Superior HealthPlan 82.73% 70.41% 96.15% 

STAR Kids Program Tarrant SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 83.44% 55.81% N/A 

Cook Children's Health 

Plan 87.54% 56.30% N/A 

STAR Kids Program Travis SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 75.39% 45.71% 100.00% 

Superior HealthPlan 69.36% 39.11% 99.16% 

STAR Kids Program Bexar SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 97.81% 100.00% 100.00% 

Superior HealthPlan 99.88% 100.00% 100.00% 

STAR Kids Program Dallas SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.80% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.64% N/A 100.00% 

STAR Kids Program El Paso SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.90% 100.00% 100.00% 

Texas Children's 

Health Plan 99.88% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.92% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 99.82% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Jefferson SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Lubbock SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 96.82% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.29% 100.00% 100.00% 

STAR Kids Program MRSA Northeast SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 97.70% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.45% 100.00% 100.00% 

STAR Kids Program MRSA West SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 97.35% 100.00% 97.92% 
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STAR Kids Program Nueces SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.43% 100.00% 100.00% 

Superior HealthPlan 99.10% 100.00% 100.00% 

STAR Kids Program Tarrant SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.74% 100.00% N/A 

Cook Children's Health 

Plan 99.51% 100.00% N/A 

STAR Kids Program Travis SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 99.56% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.96% 100.00% 100.00% 

Superior HealthPlan 99.95% 100.00% 100.00% 

STAR Kids Program Dallas SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.97% N/A 100.00% 

Amerigroup 100.00% N/A 100.00% 

STAR Kids Program El Paso SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.79% 100.00% 98.06% 

Texas Children's 

Health Plan 99.75% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.78% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 78.43% 53.09% 51.59% 

Superior HealthPlan 80.98% 32.64% 48.12% 

UnitedHealthcare 

Community Plan 100.00% 61.58% 100.00% 

STAR Kids Program Jefferson SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.67% 

STAR Kids Program Lubbock SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 69.58% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 90.19% 

STAR Kids Program MRSA Northeast SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 99.80% 95.62% 99.40% 

UnitedHealthcare 

Community Plan 100.00% 98.88% 96.14% 

STAR Kids Program MRSA West SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 91.56% 

Superior HealthPlan 100.00% 99.77% 60.60% 

STAR Kids Program Nueces SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.96% 100.00% 100.00% 

Superior HealthPlan 75.53% 100.00% 100.00% 

STAR Kids Program Tarrant SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 99.87% 95.80% N/A 

STAR Kids Program Travis SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 33.44% 8.25% 85.04% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 99.21% 89.39% 100.00% 

Superior HealthPlan 99.61% 95.31% 100.00% 

STAR Kids Program Dallas SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 98.60% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.13% N/A 100.00% 

STAR Kids Program El Paso SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.06% 45.45% 100.00% 

Texas Children's 

Health Plan 99.15% 86.84% 100.00% 

UnitedHealthcare 

Community Plan 98.45% 57.14% 100.00% 

STAR Kids Program Hidalgo SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 17.31% 100.00% 

Superior HealthPlan 100.00% 23.13% 100.00% 

UnitedHealthcare 

Community Plan 84.72% 15.22% 62.07% 

STAR Kids Program Jefferson SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 69.84% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 60.12% 99.52% 

STAR Kids Program Lubbock SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 35.46% N/A 59.51% 

Superior HealthPlan 38.85% N/A 68.85% 

STAR Kids Program MRSA Central SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 13.11% 2.31% 42.86% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 46.64% 

STAR Kids Program MRSA Northeast SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 40.57% 24.14% 92.20% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 19.46% 

STAR Kids Program MRSA West SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 35.74% 89.76% 48.78% 

Superior HealthPlan 29.47% 100.00% 86.13% 
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STAR Kids Program Nueces SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 81.64% 100.00% 100.00% 

Superior HealthPlan 79.64% 100.00% 100.00% 

STAR Kids Program Tarrant SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.50% 66.67% N/A 

Cook Children's Health 

Plan 86.17% 0.00% N/A 

STAR Kids Program Travis SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 0.00% 0.00% 1.20% 

Superior HealthPlan 100.00% 83.26% 100.00% 

STAR Kids Program Bexar SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 0.00% 0.00% 0.00% 

Superior HealthPlan 97.77% 70.31% 100.00% 

STAR Kids Program Dallas SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 0.00% N/A 0.00% 

Amerigroup 0.00% N/A 0.00% 

STAR Kids Program El Paso SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A N/A 

Superior HealthPlan 0.00% N/A N/A 

STAR Kids Program Harris SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Texas Children's 

Health Plan 87.48% 27.63% 95.00% 

UnitedHealthcare 

Community Plan 83.24% 0.00% 96.23% 

STAR Kids Program Hidalgo SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 15.04% 0.00% 39.19% 

Superior HealthPlan 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Kids Program Jefferson SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 0.00% 29.50% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 0.00% 0.00% 20.95% 

STAR Kids Program Lubbock SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 

Superior HealthPlan 0.00% N/A 0.00% 

STAR Kids Program MRSA Central SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Kids Program MRSA Northeast SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR Kids Program MRSA West SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 6.27% 

STAR Kids Program Nueces SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 0.00% 0.00% 6.83% 

Superior HealthPlan 0.00% 0.00% 7.81% 

STAR Kids Program Tarrant SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 0.00% 0.00% N/A 

Cook Children's Health 

Plan 0.00% 0.00% N/A 

STAR Kids Program Travis SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 2.53% 

STAR Kids Program Bexar SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 97.76% 77.66% 100.00% 

Superior HealthPlan 98.93% 89.08% 100.00% 

STAR Kids Program Dallas SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 97.14% N/A 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 49.04% N/A 52.74% 

STAR Kids Program El Paso SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 93.55% 16.13% 98.06% 

Texas Children's 

Health Plan 98.53% 95.35% 100.00% 

UnitedHealthcare 

Community Plan 96.44% 56.76% 98.25% 

STAR Kids Program Hidalgo SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 74.09% 0.00% 100.00% 

Superior HealthPlan 62.98% 0.00% 100.00% 

UnitedHealthcare 

Community Plan 70.40% 8.47% 56.44% 

STAR Kids Program Jefferson SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 51.21% 97.76% 

UnitedHealthcare 

Community Plan 100.00% 43.36% 98.04% 

STAR Kids Program Lubbock SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 37.35% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 44.19% 10.60% 69.95% 

UnitedHealthcare 

Community Plan 52.68% 13.60% 54.18% 

STAR Kids Program MRSA Northeast SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 65.05% 71.94% 96.26% 

UnitedHealthcare 

Community Plan 31.16% 19.58% 37.86% 

STAR Kids Program MRSA West SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 36.50% 91.53% 39.63% 

Superior HealthPlan 60.55% 100.00% 72.12% 
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STAR Kids Program Nueces SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 82.34% 100.00% 99.86% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.89% 90.70% N/A 

Cook Children's Health 

Plan 88.16% 40.34% N/A 

STAR Kids Program Travis SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 97.59% 77.78% 100.00% 

Superior HealthPlan 99.97% 85.47% 100.00% 

STAR Kids Program Bexar SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Dallas SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% N/A 100.00% 

Amerigroup 100.00% N/A 100.00% 

STAR Kids Program El Paso SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Hidalgo SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR Kids Program Jefferson SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.02% 

STAR Kids Program Lubbock SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.79% 

STAR Kids Program MRSA Northeast SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 99.85% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 96.26% 

STAR Kids Program MRSA West SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 95.07% 

Superior HealthPlan 100.00% 100.00% 97.30% 

STAR Kids Program Nueces SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 100.00% 100.00% N/A 

Cook Children's Health 

Plan 100.00% 100.00% N/A 

STAR Kids Program Travis SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Bexar SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Community First 

Health Plans 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Dallas SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.55% N/A 98.67% 
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Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 96.81% N/A 100.00% 

STAR Kids Program El Paso SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A N/A 

Superior HealthPlan 100.00% N/A N/A 

STAR Kids Program Harris SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.37% 100.00% 97.09% 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.36% 100.00% 94.15% 

STAR Kids Program Hidalgo SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 100.00% 64.20% 99.21% 

Superior HealthPlan 100.00% 51.30% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 59.89% 100.00% 

STAR Kids Program Jefferson SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 0.00% 75.86% 86.99% 

UnitedHealthcare 

Community Plan 0.00% 77.31% 43.46% 

STAR Kids Program Lubbock SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR Kids Program MRSA Central SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 99.73% 87.78% 

UnitedHealthcare 

Community Plan 100.00% 99.26% 69.94% 

STAR Kids Program MRSA Northeast SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Texas Children's 

Health Plan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.96% 99.78% 96.14% 

STAR Kids Program MRSA West SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 72.40% 100.00% 73.16% 

Superior HealthPlan 100.00% 100.00% 89.19% 
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STAR Kids Program Nueces SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Driscoll Health Plan 99.96% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR Kids Program Tarrant SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Aetna Better Health 99.92% 100.00% N/A 

Cook Children's Health 

Plan 98.86% 95.80% N/A 

STAR Kids Program Travis SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Blue Cross and Blue 

Shield of Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 98.44% 

Molina Healthcare of 

Texas 98.17% 67.86% 53.73% 

Superior HealthPlan 100.00% 99.35% 97.89% 

STAR+PLUS Program Dallas SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.21% N/A 10.90% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program El Paso SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 40.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 96.21% 

Molina Healthcare of 

Texas 97.50% 100.00% 21.23% 

UnitedHealthcare 

Community Plan 99.34% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 79.14% 5.63% 47.37% 

Superior HealthPlan 81.58% 18.78% 35.87% 

STAR+PLUS Program Jefferson SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 99.81% 33.84% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 1.15% 44.64% 8.22% 

UnitedHealthcare 

Community Plan 85.44% 93.71% 27.27% 

STAR+PLUS Program Lubbock SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 99.52% 

Superior HealthPlan 100.00% N/A 97.17% 

STAR+PLUS Program MRSA Central SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 97.01% 

UnitedHealthcare 

Community Plan 99.86% 86.79% 79.00% 

STAR+PLUS Program MRSA Northeast SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 57.84% 64.16% 25.95% 

UnitedHealthcare 

Community Plan 77.56% 68.16% 67.97% 

STAR+PLUS Program MRSA West SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 95.99% 77.73% 

Superior HealthPlan 100.00% 99.90% 70.05% 

STAR+PLUS Program Nueces SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 99.42% 95.52% 

UnitedHealthcare 

Community Plan 99.82% 100.00% 47.42% 

STAR+PLUS Program Tarrant SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% 99.17% N/A 

Molina Healthcare of 

Texas 99.91% 57.72% N/A 

STAR+PLUS Program Travis SA Acute Care Hospitals 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 99.04% 83.33% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 55.33% 

STAR+PLUS Program Bexar SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.81% 100.00% 100.00% 

Molina Healthcare of 

Texas 97.86% 100.00% 100.00% 

Superior HealthPlan 99.95% 100.00% 100.00% 
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STAR+PLUS Program Dallas SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 95.63% N/A 100.00% 

Superior HealthPlan 93.44% N/A 100.00% 

STAR+PLUS Program El Paso SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

STAR+PLUS Program Harris SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 94.21% 100.00% 100.00% 

Molina Healthcare of 

Texas 92.11% 100.00% 92.47% 

UnitedHealthcare 

Community Plan 92.12% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 81.48% 53.29% 63.16% 

Superior HealthPlan 79.80% 52.40% 100.00% 

STAR+PLUS Program Jefferson SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 59.08% 53.99% 

Molina Healthcare of 

Texas 0.00% 53.29% 36.44% 

UnitedHealthcare 

Community Plan 0.00% 61.61% 64.39% 

STAR+PLUS Program Lubbock SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 99.74% 

UnitedHealthcare 

Community Plan 94.56% 100.00% 77.12% 

STAR+PLUS Program MRSA Northeast SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 8.31% 20.89% 

UnitedHealthcare 

Community Plan 30.89% 64.93% 53.95% 
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STAR+PLUS Program MRSA West SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 40.80% 100.00% 68.74% 

Superior HealthPlan 75.00% 100.00% 81.37% 

STAR+PLUS Program Nueces SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 80.02% 100.00% 98.91% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program Tarrant SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.50% 100.00% N/A 

Molina Healthcare of 

Texas 97.77% 100.00% N/A 

STAR+PLUS Program Travis SA Audiologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.35% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.93% 100.00% 100.00% 

STAR+PLUS Program Bexar SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program El Paso SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 



E-74 

Revised: 12/2022 

STAR+PLUS Program Hidalgo SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.98% 53.29% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Jefferson SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 99.65% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Lubbock SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program MRSA Northeast SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 82.92% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 99.96% 100.00% 

STAR+PLUS Program MRSA West SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 99.22% 

STAR+PLUS Program Nueces SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% N/A 

Molina Healthcare of 

Texas 100.00% 100.00% N/A 

STAR+PLUS Program Travis SA BH – Outpatient 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.76% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.85% 100.00% 100.00% 

Superior HealthPlan 99.90% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.47% N/A 100.00% 

Superior HealthPlan 96.85% N/A 100.00% 

STAR+PLUS Program El Paso SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 100.00% 

Molina Healthcare of 

Texas 99.97% N/A 100.00% 

STAR+PLUS Program Harris SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup Amerigroup 99.95% 100.00% 

Molina Healthcare of 

Texas 

Molina Healthcare of 

Texas 99.96% 100.00% 

UnitedHealthcare 

Community Plan 

UnitedHealthcare 

Community Plan 97.85% 100.00% 

STAR+PLUS Program Hidalgo SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.87% 34.74% 100.00% 

Superior HealthPlan 99.83% 83.11% 100.00% 

STAR+PLUS Program Jefferson SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.46% 99.43% 94.11% 

Molina Healthcare of 

Texas 99.38% 99.31% 98.90% 

UnitedHealthcare 

Community Plan 99.53% 99.82% 98.81% 

STAR+PLUS Program Lubbock SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.98% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 99.94% 97.15% 94.73% 

STAR+PLUS Program MRSA Northeast SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 79.71% 64.78% 88.61% 

UnitedHealthcare 

Community Plan 97.68% 89.02% 99.36% 

STAR+PLUS Program MRSA West SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 92.99% 

Superior HealthPlan 99.83% 100.00% 93.40% 

STAR+PLUS Program Nueces SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.79% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.62% 100.00% 99.56% 

STAR+PLUS Program Tarrant SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.35% 100.00% N/A 

Molina Healthcare of 

Texas 97.41% 97.32% N/A 

STAR+PLUS Program Travis SA Cardiovascular Disease 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.88% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.82% 100.00% 100.00% 

STAR+PLUS Program Bexar SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 96.18% N/A 100.00% 

Superior HealthPlan 99.74% N/A 100.00% 

STAR+PLUS Program El Paso SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 
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STAR+PLUS Program Harris SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 97.57% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.35% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.97% 53.29% 99.42% 

Superior HealthPlan 81.58% 99.85% 60.14% 

STAR+PLUS Program Jefferson SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.05% 

Molina Healthcare of 

Texas 0.00% 71.63% 57.81% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 98.38% 

STAR+PLUS Program Lubbock SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.98% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 94.73% 

STAR+PLUS Program MRSA Northeast SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 50.30% 98.67% 80.85% 

UnitedHealthcare 

Community Plan 99.98% 100.00% 99.91% 

STAR+PLUS Program MRSA West SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 87.43% 

Superior HealthPlan 100.00% 100.00% 87.52% 

STAR+PLUS Program Nueces SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 80.02% 100.00% 99.13% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 
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STAR+PLUS Program Tarrant SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.85% 100.00% N/A 

Molina Healthcare of 

Texas 99.51% 100.00% N/A 

STAR+PLUS Program Travis SA ENTs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.80% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.90% 100.00% 100.00% 

STAR+PLUS Program Bexar SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.54% 100.00% 100.00% 

Superior HealthPlan 99.86% 100.00% 100.00% 

STAR+PLUS Program Dallas SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.31% N/A 100.00% 

Superior HealthPlan 99.45% N/A 100.00% 

STAR+PLUS Program El Paso SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.96% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.93% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 97.74% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.81% 80.28% 100.00% 

Superior HealthPlan 99.91% 82.10% 100.00% 

STAR+PLUS Program Jefferson SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.21% 98.28% 97.91% 

Molina Healthcare of 

Texas 98.85% 100.00% 94.52% 

UnitedHealthcare 

Community Plan 98.69% 100.00% 99.13% 
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STAR+PLUS Program Lubbock SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 99.74% 98.75% 

STAR+PLUS Program MRSA Northeast SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 98.13% 80.69% 98.81% 

UnitedHealthcare 

Community Plan 98.07% 99.08% 99.18% 

STAR+PLUS Program MRSA West SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 96.92% 

Superior HealthPlan 99.86% 100.00% 99.22% 

STAR+PLUS Program Nueces SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 98.30% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.16% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.32% 100.00% N/A 

Molina Healthcare of 

Texas 98.13% 100.00% N/A 

STAR+PLUS Program Travis SA General Surgeons 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.16% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 95.61% 99.71% 100.00% 

STAR+PLUS Program Bexar SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 
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STAR+PLUS Program El Paso SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% 48.72% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Jefferson SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Lubbock SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.95% 

STAR+PLUS Program MRSA Northeast SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% 100.00% 99.49% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.46% 

STAR+PLUS Program MRSA West SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 93.25% 

Superior HealthPlan 100.00% 100.00% 99.12% 
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STAR+PLUS Program Nueces SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% N/A 

Molina Healthcare of 

Texas 100.00% 100.00% N/A 

STAR+PLUS Program Travis SA Nursing Facilities 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Bexar SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.69% N/A 100.00% 

Superior HealthPlan 99.86% N/A 100.00% 

STAR+PLUS Program El Paso SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Hidalgo OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.97% 50.70% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 
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STAR+PLUS Program Jefferson OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Lubbock SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 97.94% 

STAR+PLUS Program MRSA Northeast SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program MRSA West SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 98.90% 

Superior HealthPlan 100.00% 100.00% 98.26% 

STAR+PLUS Program Nueces SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% N/A 

Molina Healthcare of 

Texas 100.00% 100.00% N/A 

STAR+PLUS Program Travis SA OB/GYNs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.74% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.01% 100.00% 100.00% 

Superior HealthPlan 99.85% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 96.91% N/A 100.00% 

Superior HealthPlan 97.85% N/A 100.00% 

STAR+PLUS Program El Paso SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 80.00% 

Molina Healthcare of 

Texas 99.97% N/A 100.00% 

STAR+PLUS Program Harris SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.97% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.93% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.74% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.73% 67.14% 96.49% 

Superior HealthPlan 99.84% 81.08% 99.64% 

STAR+PLUS Program Jefferson SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.46% 99.43% 96.39% 

Molina Healthcare of 

Texas 99.69% 99.65% 98.90% 

UnitedHealthcare 

Community Plan 98.80% 99.82% 98.70% 

STAR+PLUS Program Lubbock SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 99.96% 

UnitedHealthcare 

Community Plan 91.60% 98.45% 92.73% 

STAR+PLUS Program MRSA Northeast SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 50.09% 74.01% 85.44% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 91.20% 88.60% 95.19% 

STAR+PLUS Program MRSA West SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 86.95% 70.99% 89.76% 

Superior HealthPlan 94.74% 100.00% 91.91% 

STAR+PLUS Program Nueces SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 97.59% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 87.72% 100.00% 96.60% 

STAR+PLUS Program Tarrant SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.03% 88.02% N/A 

Molina Healthcare of 

Texas 91.96% 84.56% N/A 

STAR+PLUS Program Travis SA Ophthalmologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.88% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.69% 99.71% 100.00% 

STAR+PLUS Program Bexar SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.81% 100.00% 100.00% 

Molina Healthcare of 

Texas 98.21% 100.00% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 94.18% N/A 100.00% 

Superior HealthPlan 97.05% N/A 100.00% 

STAR+PLUS Program El Paso SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.93% 100.00% 100.00% 

Molina Healthcare of 

Texas 97.19% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.82% 100.00% 100.00% 
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STAR+PLUS Program Hidalgo SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.90% 28.87% 96.49% 

Superior HealthPlan 99.93% 32.61% 99.28% 

STAR+PLUS Program Jefferson SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 69.60% 49.05% 

Molina Healthcare of 

Texas 99.38% 100.00% 94.25% 

UnitedHealthcare 

Community Plan 98.32% 99.20% 96.97% 

STAR+PLUS Program Lubbock SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 98.87% 100.00% 

UnitedHealthcare 

Community Plan 87.30% 98.19% 83.95% 

STAR+PLUS Program MRSA Northeast SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 98.17% 72.68% 93.83% 

UnitedHealthcare 

Community Plan 91.29% 99.98% 95.33% 

STAR+PLUS Program MRSA West SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.95% 100.00% 95.43% 

Superior HealthPlan 99.58% 100.00% 91.64% 

STAR+PLUS Program Nueces SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 97.43% 100.00% 99.89% 

UnitedHealthcare 

Community Plan 98.69% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.53% 97.93% N/A 

Molina Healthcare of 

Texas 98.77% 100.00% N/A 

STAR+PLUS Program Travis SA Orthopedists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.80% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 99.79% 100.00% 100.00% 

STAR+PLUS Program Bexar SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.53% 100.00% 100.00% 

Molina Healthcare of 

Texas 98.66% 100.00% 100.00% 

Superior HealthPlan 99.79% 100.00% 100.00% 

STAR+PLUS Program Dallas SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.57% N/A 100.00% 

Superior HealthPlan 99.36% N/A 100.00% 

STAR+PLUS Program El Paso SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.98% N/A 80.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.60% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.75% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.66% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.83% 99.77% 100.00% 

Superior HealthPlan 99.84% 99.71% 100.00% 

STAR+PLUS Program Jefferson SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.73% 99.62% 100.00% 

Molina Healthcare of 

Texas 99.90% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Lubbock SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.71% N/A 100.00% 

Superior HealthPlan 99.63% N/A 100.00% 

STAR+PLUS Program MRSA Central SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 98.64% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 98.32% 100.00% 100.00% 

STAR+PLUS Program MRSA Northeast SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 95.10% 100.00% 99.53% 

UnitedHealthcare 

Community Plan 96.81% 100.00% 100.00% 

STAR+PLUS Program MRSA West SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.56% 100.00% 99.75% 

Superior HealthPlan 99.62% 100.00% 99.73% 

STAR+PLUS Program Nueces SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.38% 100.00% 99.89% 

UnitedHealthcare 

Community Plan 99.35% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.94% 100.00% N/A 

Molina Healthcare of 

Texas 98.68% 100.00% N/A 

STAR+PLUS Program Travis SA PCPs 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.63% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.23% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 86.92% 63.64% 100.00% 

Molina Healthcare of 

Texas 62.72% 7.14% 55.22% 

Superior HealthPlan 87.13% 44.48% 99.84% 

STAR+PLUS Program Dallas SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 63.42% N/A 97.37% 

Superior HealthPlan 84.89% N/A 99.71% 

STAR+PLUS Program El Paso SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 81.29% N/A 0.00% 

Molina Healthcare of 

Texas 42.15% N/A 50.00% 
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STAR+PLUS Program Harris SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 86.40% 62.37% 96.21% 

Molina Healthcare of 

Texas 50.56% 23.08% 54.79% 

UnitedHealthcare 

Community Plan 87.02% 66.49% 91.43% 

STAR+PLUS Program Hidalgo SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 51.14% 59.15% 64.33% 

Superior HealthPlan 72.77% 87.63% 85.87% 

STAR+PLUS Program Jefferson SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 64.20% 70.94% 98.10% 

Molina Healthcare of 

Texas 26.98% 32.18% 45.48% 

UnitedHealthcare 

Community Plan 68.47% 64.63% 98.92% 

STAR+PLUS Program Lubbock SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 85.82% N/A 94.92% 

Superior HealthPlan 85.89% N/A 96.23% 

STAR+PLUS Program MRSA Central SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 67.91% 80.81% 97.22% 

UnitedHealthcare 

Community Plan 68.37% 79.79% 95.86% 

STAR+PLUS Program MRSA Northeast SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 64.23% 64.64% 95.42% 

STAR+PLUS Program MRSA West SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 81.35% 90.43% 91.60% 

Superior HealthPlan 78.42% 90.00% 91.55% 

STAR+PLUS Program Nueces SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 82.02% 72.43% 96.39% 

UnitedHealthcare 

Community Plan 87.68% 75.06% 71.49% 
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STAR+PLUS Program Tarrant SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 83.10% 50.83% N/A 

Molina Healthcare of 

Texas 0.00% 0.00% N/A 

STAR+PLUS Program Travis SA Pharmacies 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 76.16% 47.47% 98.61% 

UnitedHealthcare 

Community Plan 78.37% 47.32% 98.33% 

STAR+PLUS Program Bexar SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.59% 100.00% 100.00% 

Molina Healthcare of 

Texas 98.71% 100.00% 100.00% 

Superior HealthPlan 99.97% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.49% N/A 100.00% 

Superior HealthPlan 99.56% N/A 100.00% 

STAR+PLUS Program El Paso SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 0.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.80% 100.00% 100.00% 

Molina Healthcare of 

Texas 99.78% N/A 100.00% 

UnitedHealthcare 

Community Plan 99.84% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.85% 100.00% 100.00% 

Superior HealthPlan 99.81% 99.30% 100.00% 

STAR+PLUS Program Jefferson SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 
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STAR+PLUS Program Lubbock SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.43% N/A 100.00% 

Superior HealthPlan 99.60% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 98.50% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.40% 100.00% 100.00% 

STAR+PLUS Program MRSA Northeast SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 97.62% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 98.01% 100.00% 100.00% 

STAR+PLUS Program MRSA West SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.52% 100.00% 100.00% 

Superior HealthPlan 99.67% 100.00% 100.00% 

STAR+PLUS Program Nueces SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 98.81% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.81% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.06% 100.00% N/A 

Molina Healthcare of 

Texas 99.42% 100.00% N/A 

STAR+PLUS Program Travis SA Prenatal 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.86% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 99.65% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 99.93% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.77% N/A 100.00% 

Superior HealthPlan 99.71% N/A 100.00% 
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STAR+PLUS Program El Paso SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 80.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.82% 100.00% 97.63% 

Molina Healthcare of 

Texas 98.69% 100.00% 97.26% 

UnitedHealthcare 

Community Plan 99.63% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.98% 53.05% 100.00% 

Superior HealthPlan 81.58% 41.19% 59.06% 

STAR+PLUS Program Jefferson SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 98.67% 

Molina Healthcare of 

Texas 100.00% 100.00% 98.63% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.35% 

STAR+PLUS Program Lubbock SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 99.53% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 88.97% 

STAR+PLUS Program MRSA Northeast SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 80.56% 90.96% 95.25% 

UnitedHealthcare 

Community Plan 99.28% 97.76% 99.77% 

STAR+PLUS Program MRSA West SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 93.69% 

Superior HealthPlan 100.00% 99.81% 68.92% 
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STAR+PLUS Program Nueces SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 80.07% 100.00% 99.89% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Tarrant SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% N/A 

Molina Healthcare of 

Texas 100.00% 100.00% N/A 

STAR+PLUS Program Travis SA Psychiatrists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 93.00% 

STAR+PLUS Program Bexar SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.66% 91.13% 100.00% 

Molina Healthcare of 

Texas 98.94% 83.57% 100.00% 

Superior HealthPlan 99.33% 91.44% 100.00% 

STAR+PLUS Program Dallas SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 94.26% N/A 100.00% 

Superior HealthPlan 97.42% N/A 100.00% 

STAR+PLUS Program El Paso SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 92.86% 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

STAR+PLUS Program Harris SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 97.09% 60.70% 100.00% 

Molina Healthcare of 

Texas 88.46% 13.33% 91.99% 

UnitedHealthcare 

Community Plan 97.35% 79.12% 100.00% 

STAR+PLUS Program Hidalgo SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 97.63% 0.00% 99.81% 

Superior HealthPlan 100.00% 25.40% 100.00% 
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STAR+PLUS Program Jefferson SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 60.77% 100.00% 

Molina Healthcare of 

Texas 0.00% 4.90% 43.29% 

UnitedHealthcare 

Community Plan 100.00% 52.70% 100.00% 

STAR+PLUS Program Lubbock SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 38.61% N/A 52.30% 

Superior HealthPlan 45.54% N/A 66.33% 

STAR+PLUS Program MRSA Central SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 57.59% 21.11% 99.92% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 56.77% 

STAR+PLUS Program MRSA Northeast SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.37% 2.40% 44.40% 

UnitedHealthcare 

Community Plan 25.96% 15.01% 39.72% 

STAR+PLUS Program MRSA West SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 44.14% 71.31% 50.07% 

Superior HealthPlan 28.36% 100.00% 81.19% 

STAR+PLUS Program Nueces SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 80.56% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 88.40% 100.00% 99.90% 

STAR+PLUS Program Tarrant SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 98.87% 27.49% N/A 

Molina Healthcare of 

Texas 89.17% 22.50% N/A 

STAR+PLUS Program Travis SA SUD Chemical Dependency Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.93% 78.50% 100.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program Bexar SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 
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Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 96.93% 74.01% 100.00% 

STAR+PLUS Program Dallas SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

Superior HealthPlan 0.00% N/A 79.75% 

STAR+PLUS Program El Paso SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

STAR+PLUS Program Harris SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 80.79% 0.00% 91.85% 

STAR+PLUS Program Hidalgo SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 0.23% 

STAR+PLUS Program Jefferson SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 34.19% 

STAR+PLUS Program Lubbock SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 0.00% 

Superior HealthPlan 0.00% N/A 0.00% 

STAR+PLUS Program MRSA Central SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 0.00% 0.00% 15.65% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program MRSA Northeast SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program MRSA West SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

Superior HealthPlan 0.00% 0.00% 5.25% 

STAR+PLUS Program Nueces SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 0.00% 0.00% 9.63% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program Tarrant SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% N/A 

Molina Healthcare of 

Texas 0.00% 0.00% N/A 

STAR+PLUS Program Travis SA SUD Opioid Treatment 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 0.00% 0.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program Bexar SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 89.05% 40.91% 100.00% 

Molina Healthcare of 

Texas 98.93% 76.79% 100.00% 

Superior HealthPlan 98.92% 84.42% 100.00% 

STAR+PLUS Program Dallas SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 94.65% N/A 100.00% 

Superior HealthPlan 98.38% N/A 100.00% 

STAR+PLUS Program El Paso SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 0.00% N/A 0.00% 

STAR+PLUS Program Harris SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 92.95% 22.58% 96.68% 

Molina Healthcare of 

Texas 92.49% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 94.33% 70.10% 97.00% 
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STAR+PLUS Program Hidalgo SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 0.00% 0.00% 0.00% 

Superior HealthPlan 80.29% 4.80% 100.00% 

STAR+PLUS Program Jefferson SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% 7.84% 96.01% 

Molina Healthcare of 

Texas 0.00% 35.29% 51.78% 

UnitedHealthcare 

Community Plan 100.00% 36.61% 97.19% 

STAR+PLUS Program Lubbock SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 0.00% N/A 32.93% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.88% 60.95% 99.83% 

UnitedHealthcare 

Community Plan 51.40% 20.98% 58.62% 

STAR+PLUS Program MRSA Northeast SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 25.33% 26.10% 34.49% 

UnitedHealthcare 

Community Plan 35.79% 27.58% 51.00% 

STAR+PLUS Program MRSA West SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 37.97% 70.99% 41.70% 

Superior HealthPlan 63.81% 100.00% 73.34% 

STAR+PLUS Program Nueces SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 0.00% 0.00% 0.00% 

STAR+PLUS Program Tarrant SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 12.81% 0.00% N/A 

Molina Healthcare of 

Texas 0.00% 0.00% N/A 

STAR+PLUS Program Travis SA Targeted Case Management 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 92.46% 30.60% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 0.00% 0.00% 8.33% 

STAR+PLUS Program Bexar SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program El Paso SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.99% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Hidalgo SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Jefferson SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.05% 

Molina Healthcare of 

Texas 100.00% 100.00% 98.90% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.35% 

STAR+PLUS Program Lubbock SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 
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Plan Metro Counties Micro Counties Rural Counties 

UnitedHealthcare 

Community Plan 100.00% 100.00% 98.50% 

STAR+PLUS Program MRSA Northeast SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.51% 100.00% 94.70% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 96.42% 

STAR+PLUS Program MRSA West SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 95.92% 

Superior HealthPlan 100.00% 100.00% 95.70% 

STAR+PLUS Program Nueces SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 99.56% 

STAR+PLUS Program Tarrant SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% N/A 

Molina Healthcare of 

Texas 99.47% 100.00% N/A 

STAR+PLUS Program Travis SA Therapies – OT PT ST 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 100.00% 

STAR+PLUS Program Bexar SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.55% N/A 100.00% 

Superior HealthPlan 99.86% N/A 100.00% 

STAR+PLUS Program El Paso SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 80.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 
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STAR+PLUS Program Harris SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.32% 100.00% 96.68% 

Molina Healthcare of 

Texas 99.93% 100.00% 99.32% 

UnitedHealthcare 

Community Plan 99.05% 100.00% 92.51% 

STAR+PLUS Program Hidalgo SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.98% 38.97% 96.49% 

Superior HealthPlan 100.00% 69.29% 99.64% 

STAR+PLUS Program Jefferson SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 99.81% 93.92% 

Molina Healthcare of 

Texas 0.00% 68.51% 47.40% 

UnitedHealthcare 

Community Plan 0.00% 79.70% 62.66% 

STAR+PLUS Program Lubbock SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.93% 99.55% 93.42% 

UnitedHealthcare 

Community Plan 99.94% 98.96% 74.61% 

STAR+PLUS Program MRSA Northeast SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 66.71% 76.34% 71.44% 

UnitedHealthcare 

Community Plan 99.98% 99.51% 96.10% 

STAR+PLUS Program MRSA West SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 72.49% 100.00% 73.41% 

Superior HealthPlan 100.00% 100.00% 86.38% 

STAR+PLUS Program Nueces SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.96% 100.00% 99.89% 

UnitedHealthcare 

Community Plan 89.28% 100.00% 83.16% 
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STAR+PLUS Program Tarrant SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.67% 100.00% N/A 

Molina Healthcare of 

Texas 99.43% 100.00% N/A 

STAR+PLUS Program Travis SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.31% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 94.33% 

STAR+PLUS Program Bexar SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 100.00% 

Molina Healthcare of 

Texas 100.00% 100.00% 100.00% 

Superior HealthPlan 100.00% 100.00% 100.00% 

STAR+PLUS Program Dallas SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.55% N/A 100.00% 

Superior HealthPlan 99.86% N/A 100.00% 

STAR+PLUS Program El Paso SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 80.00% 

Molina Healthcare of 

Texas 100.00% N/A 100.00% 

STAR+PLUS Program Harris SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.32% 100.00% 96.68% 

Molina Healthcare of 

Texas 99.93% 100.00% 99.32% 

UnitedHealthcare 

Community Plan 99.05% 100.00% 92.51% 

STAR+PLUS Program Hidalgo SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 99.98% 38.97% 96.49% 

Superior HealthPlan 100.00% 69.29% 99.64% 

STAR+PLUS Program Jefferson SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 99.81% 93.92% 

Molina Healthcare of 

Texas 0.00% 68.51% 47.40% 

UnitedHealthcare 

Community Plan 0.00% 79.70% 62.66% 
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STAR+PLUS Program Lubbock SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% N/A 100.00% 

Superior HealthPlan 100.00% N/A 100.00% 

STAR+PLUS Program MRSA Central SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.93% 99.55% 93.42% 

UnitedHealthcare 

Community Plan 99.94% 98.96% 74.61% 

STAR+PLUS Program MRSA Northeast SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Molina Healthcare of 

Texas 66.71% 76.34% 71.44% 

UnitedHealthcare 

Community Plan 99.98% 99.51% 96.10% 

STAR+PLUS Program MRSA West SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 72.49% 100.00% 73.41% 

Superior HealthPlan 100.00% 100.00% 86.38% 

STAR+PLUS Program Nueces SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Superior HealthPlan 99.96% 100.00% 99.89% 

UnitedHealthcare 

Community Plan 89.28% 100.00% 83.16% 

STAR+PLUS Program Tarrant SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 99.67% 100.00% N/A 

Molina Healthcare of 

Texas 99.43% 100.00% N/A 

STAR+PLUS Program Travis SA Urologists 

Plan Metro Counties Micro Counties Rural Counties 

Amerigroup 100.00% 100.00% 99.31% 

UnitedHealthcare 

Community Plan 100.00% 100.00% 94.33% 
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