




State office:

Local offices:
o The state contracts with 28 local ombudsman entities, which 

operate under the direction of the State Ombudsman
o Each has a Managing Local Ombudsman and volunteers
o Larger programs may have additional staff ombudsmen
o Volunteers receive the same training as staff





National Ombudsman Resource Center

https://theconsumervoice.org/get_help

https://theconsumervoice.org/get_help










Example







Residents Other Complainants



Assisted Living 

MOST FREQUENT COMPLAINTS





Example



Questions?



TXContact Information

1-800-252-2412

ltc.ombudsman@hhs.Texas.gov

https://apps.hhs.texas.gov/news_info/ombudsman/

mailto:ltc.ombudsman@hhs.Texas.gov
https://apps.hhs.texas.gov/news_info/ombudsman/



