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Texas Long-Term
Ombudsman Proa

* Advocates for residents of nursing facilitie
living facilitiec

* A state and federally mandated program |
Americans Act

* Protects the health, safety, welfare, ¢
residents

*Independent of any long-term care facilit
government functi

*Services are free, confidential, and availabl



Texas Structure

7~

* Includes the State Ombudsman, Deputy State
Assisted Living Ombudsman, Developer, Moni
Facility Specialist, and Office M

* The State Ombudsman certifies each volunt
ombudsman



COVID-19 and Ombudsm

*In March of 2020, ombudsmen te
stopped in-person facility visi

*Instead, ombudsmen connected wit
and facilities virtuall

* Today ombudsmen are back to visitin
and assisted living facilities in T

* Ombudsmen have been trained in in
best practices, such as Personal Protecti
(PPE) use

£



National Ombudsman Resource Center


https://theconsumervoice.org/get_help

What We Do

Ombudsmen help protect the healt!
welfare and rights of people living ir
facilities and assisted living facili

Ombudsmen
* Provide information and assi
* |dentify, investigate, and work to resolve
* Educate residents and ot}
* Represent resident



An Ombudsman Can He!

* Residents’ riahts

* Quality of care

* Quality of life

e Family issues

* Problem-solvina

* Discharae

 Staff in-service trainin

 Speaker for resident or family cc



Ombudsmen and P2

Ombudsmen help educate residents, thei
facility staff about Preadmission Screeni
Review (PASRR) services and reau

Ombudsmen help facilitate conversatic
resident and Local Auth

Ombudsman monitor for concerns abou!
including lack of PASRR ¢






Example



Consent & Confidentials

Ombudsmen must have conse

*\Work on a resident’s bel
* Access records

*Reveal a person’s name or identif
characteristics



What We Look for Duri

Are residents
* Clean and dress

* Participating in re
activities?

* Receiving meals and s

* Asked about individ
preferences?

* Restrained??

* Treated with kindne
respect?

* Heard?

Do staff:
* Know the residents by
* Respond quickly to call |i

* Knock on doors bef
entering a resident’s

* Treat residents with r
courtesy, and digni

* Ensure residents are
privacy?

* Wear name badc

e Follow infection cc
procedures?
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Assisted Living




Resident self-Advo

* Help residents voice concerns and resol
problems

* Encourage participation in reside
* Educate about residents’ rial

e Educate about the facility grievan

* Encourage participation in care or s



Example
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