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• Texas Government Code §533.039(b), as added by House Bill
(H.B.) 4, 87th Legislature, Regular Session, 2021, requires
HHSC to adopt rules that establish policies and procedures for
the use of telecommunications in Medicaid managed care
for service coordination and certain assessments.

• The proposed Texas Administrative Code rules are located
at Title 1, Part 15, Chapter 353, Subchapter R,
Sections 353.1501-353.1506.
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Background (Cont.)

• The proposed rule language can be found in the
December 30, 2022, issue of the Texas Register

• Public comment period ended on January 30, 2023

• The proposed rules were presented the Medical Care
Advisory Committee on February 9, 2023, and to the
HHSC Executive Council on February 16, 2023

• Rules are in process of being finalized and
adopted. Look for them in the Texas Register in May or
June 2023
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Service Coordination (continued)

• For limited circumstances, MCOs may develop and
submit an exceptions policy for the required in-
person assessments.

• The exceptions policy must be developed by the
MCO’s clinical staff, such as the Chief Medical
Director or the Director’s designee.

• HHSC must approve the MCO's exceptions policy.
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Service Coordination (continued)

• HHSC may, on a case-by-case basis, require a MCO to
discontinue service coordination or assessments by
telecommunication if HHSC determines discontinuation is in
the best interest of the member (H.B. 4, Section 6(f)).

• No changes to pre-COVID telephonic service coordination
contacts.

• Audio-only in place of in-person visits allowed only in a
governor-declared emergency or state of disaster when HHSC
issues guidance allowing it.

• Information technology, such as text or email, can supplement
service coordination, but cannot be the sole means of
conducting service coordination.
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• MCOs may use their discretion on how to document
verbal consent in a HIPAA-compliant manner.
However, MCOs must be able to produce the
documentation of verbal consent for audit and
compliance purposes.
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Managed Care Contract Amendments: 

• Effective 9/1/2022

Rules:

• December 30, 2022: Proposed rule published in
Texas Register

• May/June 2023: Final rule to be adopted in the
Texas Register

• July 1, 2023: MCOs must be fully compliant with
rule

Managed Care Assessments & Service 
Coordination Telecommunications Timeline
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Thank You
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