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Application Submission 

Applicant submits and 
provides payment for an 
application. 
 
All ISS applications must 
have the settings 
questions answered and 
the MCS Heightened 
Scrutiny completed if 
applicable. 

Application is assigned to 
a licensing specialist. 

Review of Application 

Specialist completes review of 
application for deficiencies, 
documents deficiencies, and 
places application in response 
required. 

Provider 
submits 
information 

Screening and analysis 
review is completed. 

Provider 
submits 
information 

FAR 
conducted 
as needed. 

Specialist creates ASPEN 
account, which generates 
the ASPEN ID (federal 
facility ID). 

Life Safety Code Survey 
(NA for DAHS-ISS Only) 

Provider Indicates that 
they are ready for a 
LSC survey. 

Specialist places 
application in pending 
LSC survey and emails 
the region. 

The region completes 
the survey, updates 
TULIP and emails the 
specialist. 

Health Survey  

After provider admits 
one to three 
individuals, provider 
indicates they are 
ready for a health 
survey. 

Specialist places 
application in pending 
health survey and 
emails the region. 

The region completes 
the survey, updates 
TULIP and emails the 
specialist. 

License Issued 

Licensing 
specialist issues 
the license, 
based on a 
successful health 
survey. 

Specialist will 
update ASPEN. 
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