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Information Technology 
(IT) Overview

OUR VISION:

• Become the best by delivering exceptional customer 
service and solutions

OUR MISSION:

• To provide outstanding customer service and innovative 
technology solutions securely, efficiently, and effectively

OUR SERVICES:

• HHS IT provides IT support and services for 40k+ staff 
across the entire HHS system

• The HHS IT workforce is comprised of 2,202 full-time staff 
and staff augmentation contractors located in Austin and 
across the state who support 139 websites, 220+ 
programs and more than 385 applications — 183 of which 
are mission-critical

• HHSC IT customers generated a monthly average of 
44,000 calls and emails to the HHS Consolidated Help 
Desk in fiscal year 2020, and our staff support 62,000 
computing devices 2

• Approximately 850 IT contracts & 
purchase orders (some of the 
largest IT contracts in the state)

• 58,000 phones

• Over 800 sites throughout Texas

• 6,220 servers

• 4.5 Pb total data

• 139 websites

• 220+ programs

• 385 applications

• 62,000 computing devices

• Faces more than 532.2 million 
attempted cyber attacks annually

Key statistics



HHS IT Priorities
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• Increase organizational maturity
• Execute 10-year modernization plan (Rider 175)
• Continue focus on Cybersecurity
• Continue response to Covid-19



10 Year Plan to Modernize
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Cybersecurity
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The HHS Information Security Program functions align with the Texas 
Cybersecurity Framework, which is used to measure the HHS Information 
Security Posture



Response to COVID-19
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