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What can I buy with SNAP?
SNAP food benefits are used to buy food and garden seeds. Most grocery stores accept SNAP.
You can't use SNAP to:
•     Buy tobacco.
•     Buy alcoholic drinks.
•     Buy things you can't eat or drink.
•     Pay for food bills you already owe.
How will I get my SNAP benefits?
You will get a plastic card called the Lone Star Card. Every month your SNAP amount will be put in your Lone Star Card account. You will use this card like a credit card at the cash register. To get help with your card, call
800-777-7328 (toll-free).
Can I get SNAP?
You might be able to get SNAP if the money you get (income) and the things you own are under a set limit.
Some things you own are not counted, for example:
•     Your home
•     Personal items
•     Life insurance policies 
How will I know how much I have in my SNAP account?
We will send you a letter telling you how much you will get each month. You can check your balance by logging into your account at YourTexasBenefits.com or by calling the Lone Star Card help line at 800-777-7328 (toll-free).
How long will I get SNAP?
We will send you a letter telling you how long your benefit period is. Most adults age 18 to 49 who do not have a child in the home can get SNAP benefits for only three months in a three-year period. The benefit period can be longer if the adult works at least 20 hours a week or is in an approved work program. Some might not have to work or be in a work program to get benefits, such as those who have a disability or are pregnant.
How do I apply?
•     Online: YourTexasBenefits.com. 
•     At a benefits office: To find a Texas Health and Human Services Commission (HHSC) benefits office near you, go to YourTexasBenefits.com or call 2-1-1 (after you pick a language, press 1).
•     Paper form (H1010): To get a form, you can either: 
           •         call 2-1-1 (after you pick a language, press 2);
           •         call toll-free 877-541-7905 (after you pick a language, press 2); or 
            •  visit an HHSC benefits office.
Can someone else buy food for me?
You can get a Lone Star Card for another person. That person can use the card to buy food for you. You are responsible for what that person buys with that card. If a card is lost or stolen, you must call us right away at  800-777-7328 (toll-free). We will not replace any SNAP benefits used before you report the loss or theft of the card.
Your Rights
1.  In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service 
at (800) 877-8339. Additionally, program information may be made available in languages other than English.
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at: www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632- 9992. Submit your completed form or letter to USDA by mail at U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410, by fax (202) 690-7442 or email 
at program.intake@usda.gov.
This institution is an equal opportunity provider.
You also can write to Texas Health and Human Services, Civil Rights Office, 701 W. 51st St., MC W206, Austin, Texas 78751, or call 888-388-6332.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of hotline numbers by State); found online at www.fns.usda.gov/snap/contact_info/hotlines.htm.
 2.  You can give us your application form in person or by mail. Another person can give us the form for you. You don't have to go to an interview before giving us your form. You can give us the form the same day you get it. We must accept your form 
       if we can read your name and address, and it has been signed. If you need help filling out the form or applying, we will help you. 
3.  You can request a paper or electronic copy of any application you filled out and gave to us, regardless of the original method of submission by calling 211, visiting your local office, or logging in to your YourTexasBenefits.com account.
4.  We must give you benefits within 30 days after you give us your application if you: (a) give us everything on time, and (b) we find you meet SNAP program limits. Some people with very little money might get benefits the next workday after they apply.
5.  You can talk to the office supervisor if: (a) you have questions that your caseworker can't answer, or (b) you disagree with a decision your caseworker makes.
6.  You can file a complaint by calling 2-1-1. If you don't get the help you need there, you can call the HHSC Office of the Ombudsman at 877-787-8999. Both numbers are free to call.
7.  If you think any action taken on your case is wrong, you can ask for a hearing to appeal. A hearing is a chance for you to 
     tell a hearing officer the reasons you think the action is wrong. The hearing officer will decide if the right action was taken.
8.  A child who gets SNAP will get free school lunches. The child must: (a) go to a public or private school, and (b) be in grades pre-school to high school. Contact your child's school if:
•     You don't want your child to get free school lunches.
•     You think your child should get free school lunches but doesn't.
•     You have questions about the free school lunch program.
Program Rules
1.  Anyone who applies for or gets SNAP must tell the truth about their benefits case.
2.  It is against the law for anyone to do or try to do any of the following:
•     Trade, sell, or steal SNAP benefits or Lone Star Cards.
•     Share their Lone Star Card PIN (password).
•     Use Lone Star Cards that don't belong to them.
•     Sell food they make with items bought with SNAP benefits.
•     Buy items in refundable containers with SNAP benefits to get refunds and not use the items.
•     Re-sell items bought with SNAP benefits.
3.  Most people age 16 to 59 must follow work rules to get SNAP benefits. Work rules mean a person must look for a job or be in an approved work program. If the person has a job, they can't quit without good cause. A person who doesn't follow the work rules will be penalized.
If your SNAP case has more than one parent or caretaker with a child (age 17 or younger), you must decide which parent or caretaker will be listed as the “primary wage earner.” If you don't decide who will be the primary wage earner, HHSC will decide for you. If the primary wage earner doesn't follow the work rules, everyone on the SNAP case will be penalized. 
 Penalties:
•     First time: No SNAP benefits for one month or longer (until the person follows the rules).
•     Second time: No SNAP benefits for three months or longer (until the person follows the rules).
•     Third time: No SNAP benefits for six months or longer (until the person follows the rules).
4.  You must tell us about changes to your case within 10 days of the change. We gave you a list that shows the changes we need to know about (see Form H1019, Report of Change).
5.  If you get more SNAP benefits than you should, you must pay them back.
6.  If you move out of the state before using all the benefits in your account, you can use your Lone Star Card at stores that accept SNAP benefits in other states.
7.  These are the penalties for people who break SNAP rules on purpose:
•     First time: Can't get SNAP for one year.
•     Second time: Can't get SNAP for two years.
•     Third time: Can never get SNAP again.
If a court of law decides you can't get benefits, the court will decide for how long.
8.  If you have a felony drug conviction on or after Sept. 1, 2015 and:  
•     If you don't follow parole or community supervision rules, you might not get SNAP for two years.
•     If you get another felony drug conviction while you are getting SNAP, you can't ever get SNAP again.
If you have any questions, call 2-1-1.
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