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Complaint/Problem Description
Basis of Knowledge
Resident (Ombudsman consent requirements apply)
If applicable, person suspected to be the source of the problem
Other information (Ombudsman consent requirements apply)
Ombudsman Program Documentation
Supporting documentation is available
The State Ombudsman's written approval is required to release written ombudsman records.
11.0.1.20130826.2.901444.899636
Form 8609
11/2019
Complaint for Regulatory Services Investigation
HHSC
Texas Health and Human Services
	CurrentPage: 
	Describe documentation:: 
	Information about the resident, physical and mental condition.: 
	Alternate Area Code and Telephone No.: 
	AM, option 1 of 2.: 
	PM, option 2 of 2.: 
	Nursing Facility, option 1 of 2.: 
	Assisted Living Facility, option 2 of 2.: 
	Basis of knowledge is observation: 
	Basis of knowledge is interview: 
	Basis of knowledge is record review: 
	Yes, supporting documentation is available.: 0



