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Missing Check/Stop Payment
HIPP Helpline: 1-800-440-0493 Monday to Friday, 7 a.m. to 7 p.m., Central TimeFor those who are speech or hearing impaired, call 7-1-1  for Relay Texas.
Fax number: 1-866-409-1188  (toll-free) Email: HIPP_IPPA@tmhp.com
Website: www.GetHIPPTexas.com 
If you did not receive a check from the HIPP program, please complete the following form and fax to 1-866-409-1188  (toll-free), email it to HIPP_IPPA@tmhp.com, or mail to: 
HIPP P.O. Box 201120 Austin, TX 78720-9774
If you received this form in the mail, you may also mail it in the pre-paid envelope that came with this letter.
Stop Payment
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