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	❖
	❖
	❖
	Let’s discuss the process…





	How Does an 
	How Does an 
	How Does an 
	Investigation Start?



	What Will Happen During an 
	What Will Happen During an 
	What Will Happen During an 
	What Will Happen During an 
	Investigation?


	❖
	❖
	❖
	❖
	❖
	The purpose of an investigation is to determine whether 
	minimum standards were violated and to assess risk to 
	children in your care.
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	services)
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	age or younger and not related to the primary 
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	For at least four hours a day:
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	You may not provide care for more than 12 children, 
	including children related to the primary caregiver.
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	❖
	❖
	❖
	❖
	❖
	The 
	permit holder 
	is responsible for 
	complying with the Minimum Standards 
	at all times. 


	❖
	❖
	❖
	❖
	We will refer to this person as the primary 
	caregiver/permit holder.





	Who is responsible for complying with 
	Who is responsible for complying with 
	Who is responsible for complying with 
	Minimum Standards?



	Subchapter B, Caregivers
	Subchapter B, Caregivers
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	The primary caregiver must:
	The primary caregiver must:
	The primary caregiver must:

	❖
	❖
	❖
	❖
	❖
	Live in the home where care is 
	provided. 


	❖
	❖
	❖
	Be the permit holder.





	❖
	❖
	❖
	❖
	❖
	Primary Caregiver 
	is the person 
	responsible for ensuring compliance. 




	Who is the Primary Caregiver?
	Who is the Primary Caregiver?
	Who is the Primary Caregiver?



	Subchapter B, Caregivers 
	Subchapter B, Caregivers 
	Subchapter B, Caregivers 
	Subchapter B, Caregivers 
	–
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	❖
	❖
	❖
	❖
	❖
	Be present in the home during 
	hours of operation. 


	❖
	❖
	❖
	You may be temporarily absent, 
	however, you must put a 
	qualified
	, substitute caregiver 
	in charge. 
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	A substitute must know: 

	❖
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	they are in charge,
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	❖
	their responsibilities,


	❖
	❖
	❖
	where to access important information


	▪
	▪
	▪
	▪
	Example: Contact numbers



	❖
	❖
	❖
	how to operate in compliance with Minimum 
	Standards/Rules.
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	Subchapter C, 
	Subchapter C, 
	Caregiver Qualifications and 
	Responsibilities


	Caregivers must:
	Caregivers must:
	Caregivers must:

	❖
	❖
	❖
	❖
	❖
	Be 18 years of age


	❖
	❖
	❖
	Meet background check 
	requirements and follow          
	rules for others in the home.


	❖
	❖
	❖
	Be responsible for the care and 
	well
	-
	being of children in the 
	home.


	❖
	❖
	❖
	Comply with Minimum 
	Standards.


	❖
	❖
	❖
	Obtain the required admission 
	information for children.


	❖
	❖
	❖
	Supervise children properly.


	❖
	❖
	❖
	Ensure that you do not care for 
	more than 3 unrelated children 
	or 12 total children at all 
	times.





	Figure
	Figure

	Subchapter C, 
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	Subchapter C, 
	Caregiver Qualifications and 
	Responsibilities 
	(cont.)


	What general responsibilities do caregivers have?
	What general responsibilities do caregivers have?
	What general responsibilities do caregivers have?


	Figure
	❖
	❖
	❖
	❖
	❖
	❖
	Treated with courtesy, 
	respect, acceptance, and 
	patience;


	❖
	❖
	❖
	Not abused, neglected, or 
	exploited; and


	❖
	❖
	❖
	Released only to a parent 
	or a person designated 
	by a parent.





	All caregivers are responsible 
	All caregivers are responsible 
	All caregivers are responsible 
	for seeing that children are:
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	Subchapter C, 
	Subchapter C, 
	Caregiver Qualifications and 
	Responsibilities 
	(cont. part 2)


	What additional responsibilities do caregivers have?
	What additional responsibilities do caregivers have?
	What additional responsibilities do caregivers have?


	❖
	❖
	❖
	❖
	❖
	Must demonstrate 
	competency, good 
	judgment, and self
	-
	control 
	in the presence of children


	❖
	❖
	❖
	Must know and comply 
	with the minimum 
	standards 


	❖
	❖
	❖
	Must know each child's 
	name and age


	❖
	❖
	❖
	Must supervise children at 
	all times


	❖
	❖
	❖
	Must interact with children 
	in a positive manner
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	Supervision
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	What does “supervise children at all times” mean?
	What does “supervise children at all times” mean?
	What does “supervise children at all times” mean?


	❖
	❖
	❖
	❖
	❖
	Supervising children at all 
	times means the primary 
	caregiver and substitute 
	caregiver are accountable 
	for each child’s care. 


	❖
	❖
	❖
	This includes responsibility 
	for the ongoing activity of 
	each child, being able to 
	appropriately see and hear 
	each child, physical 
	proximity (near) and 
	knowledge of each child’s 
	needs. 
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	❖
	❖
	❖
	❖
	❖
	The caregiver must intervene when necessary to ensure 
	each child’s safety. 





	Supervision 
	Supervision 
	Supervision 
	Supervision 
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	What does “supervise children at all times” mean?
	What does “supervise children at all times” mean?
	What does “supervise children at all times” mean?


	❖
	❖
	❖
	❖
	❖
	In deciding how closely to supervise children, the caregiver 
	must take into account the: 




	1.
	1.
	1.
	1.
	1.
	Ages of the children; 


	2.
	2.
	2.
	Individual 
	differences and 
	abilities; 


	3.
	3.
	3.
	Layout of the home 
	and play area; and 


	4.
	4.
	4.
	Neighborhood 
	circumstances, 
	hazards, and risks.
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	Background Checks
	Background Checks
	Background Checks
	Background Checks


	Primary caregivers are also responsible for:
	Primary caregivers are also responsible for:
	Primary caregivers are also responsible for:


	❖
	❖
	❖
	❖
	❖
	Initiating 
	background checks 
	on:




	Figure
	❖
	❖
	❖
	❖
	❖
	You may run background checks through your online 
	Child Care Regulation Account
	Span
	: 




	Textbox
	P
	Link
	Span
	https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_
	Care/ppFacilityLogin.asp
	Span



	▪
	▪
	▪
	▪
	▪
	caregivers 


	▪
	▪
	▪
	household 
	members


	▪
	▪
	▪
	anyone else who 
	requires a 
	background check 





	Subchapter C, 
	Subchapter C, 
	Subchapter C, 
	Subchapter C, 
	Caregiver Qualifications and 
	Responsibilities 
	-
	Continued


	Admission information for children should 
	Admission information for children should 
	Admission information for children should 
	include:

	❖
	❖
	❖
	❖
	❖
	❖
	Child’s name and date of birth


	❖
	❖
	❖
	Parent’s home address and 
	telephone number


	❖
	❖
	❖
	The names of other persons the 
	child may be released to


	❖
	❖
	❖
	A list of each food a child is 
	allergic too, possible symptoms if 
	the child is exposed to the food, 
	and the steps to take if the child 
	has an allergic reaction; and 


	❖
	❖
	❖
	Authorization to give the child 
	medication, if applicable






	Figure
	Figure

	Subchapter C, 
	Subchapter C, 
	Subchapter C, 
	Subchapter C, 
	Caregiver Qualifications and 
	Responsibilities 
	-
	Continued 


	Make sure of the following:
	Make sure of the following:
	Make sure of the following:

	❖
	❖
	❖
	❖
	❖
	The number of children 
	not 
	related 
	to the primary caregiver 
	is never over three


	❖
	❖
	❖
	The total number of children, both 
	related and not related to the 
	primary caregiver is 
	never
	more 
	than 12.





	Figure
	Figure
	❖
	❖
	❖
	❖
	❖
	❖
	Ensure parents can visit 
	your home any time 
	during the hours of 
	operation without having 
	to secure prior approval.






	Communication
	Communication
	Communication
	Communication


	How does CCR communicate with you?
	How does CCR communicate with you?
	How does CCR communicate with you?


	❖
	❖
	❖
	❖
	❖
	CCR will communicate with you primarily via email. If you 
	need to update your email with CCR, please contact your 
	local office or email 
	msc@hhs.texas.gov
	msc@hhs.texas.gov
	Span

	.


	❖
	❖
	❖
	Messages will be posted on the CCR News & Alerts section 
	of the website: 
	Link
	Span
	https://hhs.texas.gov/doing
	-
	business
	-
	Span
	hhs/provider
	-
	portals/protective
	-
	services
	-
	providers/child
	-
	Span
	care
	-
	licensing



	❖
	❖
	❖
	CCR uses GovDelivery email services to send notices to 
	providers


	❖
	❖
	❖
	Your online account’s Message Board will alert you of 
	certain actions you need to take 





	How to Contact Child Care 
	How to Contact Child Care 
	How to Contact Child Care 
	How to Contact Child Care 
	Regulation


	❖
	❖
	❖
	❖
	❖
	By phone 24 hours a day to the Texas Abuse and 
	Neglect Hotline: 1
	-
	800
	-
	252
	-
	5400; or


	❖
	❖
	❖
	By speaking to a CCR Representative employee 
	during business hours at the local office. 


	❖
	❖
	❖
	Phone numbers for the local offices can be found 
	at:



	P
	Link
	Span
	http://www.dfps.state.tx.us/Child_Care/Local_Child_C
	are_Licensing_Offices/default.asp
	Span


	Note: 
	Note: 
	Your local office cannot take reports of Abuse or 
	Neglect 
	–
	You must report through the Texas Abuse 
	and Neglect Hotline



	How to Contact Child Care 
	How to Contact Child Care 
	How to Contact Child Care 
	How to Contact Child Care 
	Regulation  
	(cont.)


	Additional Numbers:
	Additional Numbers:
	Additional Numbers:

	Background Check Unit:
	Background Check Unit:

	1
	1
	-
	800
	-
	645
	-
	7549

	State Office Number:
	State Office Number:

	1
	1
	-
	800
	-
	862
	-
	5252



	Summary
	Summary
	Summary
	Summary


	We look forward to working with you as we 
	We look forward to working with you as we 
	We look forward to working with you as we 
	implement these new requirements and continue to 
	work toward our common goal of protecting the 
	health, safety and well
	-
	being of children in Texas. 

	There are two additional sessions in the series. We 
	There are two additional sessions in the series. We 
	encourage you to participate in all three. If you have 
	signed up for the next sessions, please use the link 
	emailed to you. 



	Thank you
	Thank you
	Thank you
	Thank you
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