Revision Notice 16-9
HCBS-AMH Billing Guidelines Change Log

Effective May 12, 2023

Revised
Section and Title (Brief) Change
Page #
Edited entire manual for extra spaces,
Pg. 3 and 11 Definitions Table Added definition for “Existing Clinical

Relationship” and “Telehealth delivery
of Services”

2100 pg. 13 - 15

HCBS-AMH Services
and Codes Table

Added audiovisual modifier code 95,
and audio-only modifier code FQ to all
applicable HCBS services in the
“Modifier3” column.

3160 pg. 61

3178 pg. 70

31107 pg. 80
31113 pg. 82
31124 pg. 85
31135 pg. 90
31155 pg. 96

Limitations

Added “Telehealth Delivery of
Services Limitations” to service
descriptions for:

CPST

Employment

Nursing

Peer Support

Recovery Management

HCBS Psychosocial Rehabilitation
Substance Use Disorder
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2810 pg. 31

General
Documentation
Requirements to
Support Service
Provisions

Removed credentials and added title
and added additional requirements for
progress notes.

Added: Verbal consent for telehealth
services received attest the
participant is in a private and safe
space prior to service delivery.

2820 pg. 32

Written Service Log

Added the written service log must be
written after the service is provided
and changed one business days to 14
calendar days to document the
activity; and the written service log
must be completed by the service
provider providing the service.

2830 pg. 33

Written Summary Log

Added 14 calendar days to document
the service provided; brief description
of the location of the service event,
such as address or name of the
business; and to be completed by the
service provider providing the
service.

Added: Nursing Services

3112 pg. 38

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and

Added space under bullet 2 between
See 4101.7.
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3123 pg.

45

Documentation
(Supported Home
Living)

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and includes
documentation of the residential
location

3133 pg.

49

Documentation
(Assisted Living)

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and includes
documentation of the residential
location

3143 pg.

53

Documentation
(Supervised Living)

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and includes
documentation of the residential
location

3153 pg.

57

Documentation (Host
Home/Companion
Care)

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and includes
documentation of the residential
location

3161 pg.

60

Documentation
Requirements

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve; and includes
documentation of the residential
location

Delete the word requirements in title
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3175 pg. 69

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

Delete: Service log description.
Duplicate

3181 pg. 72

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

3192 pg. 73

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

31105 pg. 78
and 79

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

31111 pg. 82

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

31123 pg. 85

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

Delete: Recovery Manager
documentation requirements.
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31132 pg. 88

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

31142 pg. 92
and 93

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

Delete: Duplication of information
from summary log and service
delivery log.

31153 pg. 96

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

Delete: Duplication of information
from progress notes requirements.

31172 pg. 100

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;

Delete: Duplication of information
from progress notes requirements.

3311 pg. 102

Documentation

Delete: includes a description in the
person’s objectives from the person’s
IRP and the provider is assisting the
person to achieve;
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