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Welcome!

Welcome to the 4th annual Preadmission Screening and Resident Review (PASRR) Conference! 
We are thrilled you have joined us for the very first virtual PASRR conference. In these unknown 
and challenging times in our state, country, and ultimately the world, we are very thankful we 
were able to design a way to share information with you as we all know the show and, in our 
case the work for the people we serve, must go on.  

As we have experienced, 2020 was an unprecedented time in our world, and we are beyond 
grateful for the role you play and the services you have continued to provide to people with 
intellectual and developmental disabilities (IDD) and mental illness (MI) during this COVID-19 
global pandemic. We appreciate your dedication and commitment to the people who receive 
PASRR services.   

I would like to thank the Texas Health and Human Services Commission (HHSC) PASRR 
conference planning committee, our presenters, and our executive leadership for their 
continued support for the PASRR conference. Throughout this virtual conference, you will 
receive presentations on barriers to transition, the PASRR process for people with mental 
illness, habilitation coordination, transition planning, regulatory perspectives, guardianship, 
service planning, and transitioning to the community from a nursing facility. We hope upon 
conclusion of this conference you will learn something new and walk away with information 
and ideas that will continue to advance the PASRR system.

Continuing education units (CEUs) will be offered for each webinar. At the end of each webinar 
there will be a link to the CEU survey. After you complete and submit the survey, you will 
receive your CEU certificate within 30 days. 

It is our privilege to have you and thank you again for joining us this year. We look forward to 
seeing you, hopefully in person, in 2021! 

Haley Turner
Associate Commissioner
Intellectual and Developmental Disability Services
Health and Human Services Commission 
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Webinar Series

Busting Barriers to Transition
Rebecca Jacobus, LBSW, NF Transition and Diversion HCS Slot Monitor

This is a discussion regarding transition planning and common barriers to transition from a 
nursing facility. Resources and possible solutions for overcoming barriers to transition will  
be shared.  

PASRR Process for Individuals with Mental Illness
Valerie Krueger, B.B.A., Mental Health PASRR Specialist

This presentation will increase attendees’ understanding of the PASRR process for a person 
suspected of having an MI. The presentation includes the definitions of MI for PASRR eligibility, 
how to complete the PASRR Evaluation to determine if a person meets the eligibility for MI, and 
how to initiate MI specialized services.

Habilitation Coordination and Transition Planning
Shurmeka McKenzie, M.S., Contract Specialist                     
This is an overview of Habilitation Coordination and Transition Planning highlighting some of 
the key elements of service planning and monitoring in PASRR since the initiation of Habilitation 
Coordination in Texas on July 7, 2019.

PASRR Webinar for Providers - A Regulatory Perspective
Robert Ochoa, B.A., Senior Policy Specialist

This presentation provides an overview of the PASRR process and informs nursing facility 
providers of the state and federal requirements from a regulatory perspective. In addition, 
the presentation informs providers on what state surveyors are reviewing to ensure PASRR 
requirements have been met. 
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Guardianship 101
Casey Koenig, M.A, Education Specialist

This is an overview of guardianship in Texas. The facilitator will explain Texas Guardianship 
Minimum Standards, ethics, certification requirements, HHSC referrals, and community referrals 
to the probate court. 

Habilitation Coordination Authorizations
Vincent Gonzales, B.A., Program Improvement Manager

This discussion explores common issues found in Habilitation Coordination Authorization 
Request forms, language/acronyms related to the authorizations, and internal processes for 
authorizing a person for Habilitation Coordination.

PCSP Form and Functionality
Cindi Brickett, Lead Training Specialist

This is a discussion and overview of the PASRR Comprehensive Service Plan (PCSP) form. This 
training will provide solutions with common issues the local authority faces when completing 
and submitting the PCSP form. It will also review any major changes or updates to the form. 

Supporting Nursing Facility Residents with IDD Relocating to the Community
Elizabeth Jones, Senior Policy Advisor
Matt Harrington, Assistant Director  

This presentation will help participants understand the steps in the relocation process, including 
the referral, transition needs assessment, service planning process, day of move activities, and 
monitoring and follow-up after the move. It will also explain who is responsible for each part of  
the process.
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Presenter Biographies

Haley Turner
Associate Commissioner for Intellectual and Developmental Disability 
Services, HHSC

Haley Turner started her career supporting people with IDD at the Alabama 
Disabilities Advocacy Program. She worked on disability issues related to 
children receiving special education, and child protective and juvenile  
justice services. 

After completing her master’s degree in social work, Haley spent time at the National Disability Rights 
Network in Washington, D.C., learning about, advocating for and educating on disability issues at the 
national level. From there, Haley held staff and leadership roles at Disability Rights Texas, advocating 
for the rights of people living in institutions and those receiving community-based services. 

Before joining HHSC, Haley was the director of IDD Services for Austin Travis County Integral Care where 
she oversaw operations of state-funded, community-based IDD services, Medicaid service coordination, 
a 1115 waiver program and several 1915c Medicaid waiver programs, and innovative programs including 
a crisis respite facility for people with IDD and a learning community for professionals supporting 
people with IDD.

Haley currently serves as the associate commissioner for HHSC’s Intellectual and Developmental 
Disability Services. 

Elizabeth Jones, Ph.D.
Senior Policy Advisor, Project Director for the Texas Money Follows the 
Person Demonstration, HHSC

Elizabeth Jones has over 30 years of experience researching, developing and 
implementing public policies to foster independence. Prior to becoming the 
Money Follows the Person project director for HHSC, she provided policy 
guidance and managed the expansion of options for consumer direction in  
Texas Medicaid programs. 

She earned her bachelor’s and master’s degree from Baylor University. She holds a doctorate in 
sociology from Northwestern University. 



Casey Koenig, M.A. 
Education Specialist, Office of Guardianship, Rehabilitative and 
Independence Services in Health, Developmental and Independence 
Services, HHSC

Casey Koenig has been with the Guardianship Program since January 2013. 
She is a training, policy and program development professional with 19 
years of experience in diversified areas of nonprofit organizations including 
leadership development, training, coaching, organization development, 

project management, strategic planning and contract compliance monitoring. 

Casey has extensive experience facilitating adult education programs for those who work directly 
with clients of all ages with traumatic histories. She is highly skilled in working with hostile and 
aggressive people. She is committed to community service.   

As a state of Texas employee, Casey has had success in project management, facilitation, policy 
creation and curriculum development. Previously, Casey was employed with Travis County Juvenile 
Court where she participated in organizational change initiatives, staff training, conflict management 
and staff development.  

Casey attended St. Edward’s University in Austin where she earned a master’s in human services with 
a concentration in organization development and training. From 1997–2001 she was a member of the 
women’s basketball team while also working on her bachelor’s in kinesiology.

Matt Harrington, M.S.
Registered Dietitian, Certified Texas Contract Manager, Assistant Director 
for Money Follows the Person Demonstration, HHSC

Matt Harrington is the assistant project director for the Money Follows the 
Person Demonstration Program. He earned his master’s degree from the 
University of the Incarnate Word in San Antonio. 
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Rebecca Jacobus, LBSW
Program Specialist for Intellectual and Developmental Disability and 
Behavioral Health Services (IDD-BHS), HHSC 

Rebecca Jacobus is a program specialist in the IDD-BHS Local Procedure 
Development and Support unit. Rebecca monitors Home and Community-
based Services enrollments for people transitioning or diverting from 
institutional settings. 

She has over 20 years of experience working with people with IDD. Her work in human services 
has been focused on advocacy, rights protection and community services.  

Robert Ochoa, B.A.
Senior Policy Specialist for Long-term Care Regulation, HHSC

Robert Ochoa has worked for two local intellectual and developmental 
disability authorities (LIDDAs) and local behavioral health authorities and 
served children and adults with behavioral health issues or IDD. 

He also worked on policy rules for the Texas Workforce Commission and 
now works on policy and rules for HHSC’s Long-term Care Regulation. 

Robert earned his bachelor’s from Our Lady of the Lake University in San Antonio. 

Shurmeka McKenzie, M.S.
Contract Specialist for IDD–BHS, HHSC

Shurmeka McKenzie started her career in this field directly serving people in 
the private sector of disability services. From there, she spent several years 
working with a North Texas local authority with her ending position being a 
supervisor of waiver service coordinators.

Before joining HHSC, Shurmeka was responsible for overseeing operations 
of intermediate care facilities and waiver programs in North Texas as a regional director for a 
private provider. 

Her most recent position was the lead training specialist for the PASRR Curriculum Development 
and Training unit at HHSC. Shurmeka worked as a PASRR training specialist for several years, gaining 
knowledge and expertise on the subject matter.
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Valerie Krueger, B.B.A.
Mental Health PASRR Specialist, HHSC

Valerie Krueger is the mental health PASRR program specialist for HHSC’s 
IDD–BHS. She earned her bachelor’s in business administration at Stephen F. 
Austin State University and is also a certified assisted living manager. 

Before joining HHSC, Valerie spent 26 years working with senior adults 
in various capacities, with the last three years serving as the executive 

director of a memory care community. She has been very active in the senior adult community 
and has served on various committees and boards including the American Cancer Society, Austin 
Case Management Association, Austin Area Home Health Council, Austin Interagency Council, and 
the Retired and Senior Volunteer Program. 

Currently, Valerie serves on the Texas Council on Alzheimer’s Disease and Related Disorders and 
the Texas Aging and Disability Resource Center State Advisory committees.

Vincent Gonzales, B.A.
Program Improvement Manager, HHSC

Vincent Gonzales started out in this field in February 2013. He was an IDD 
service coordinator with Nueces County Mental Health and Intellectual 
Disabilities where he first learned about the LIDDA structure. Vincent 
moved into a position where he supervised General Revenue (GR) 
and Texas Home Living services (TxHmL) before moving to Austin and 
continuing as a GR and TxHmL supervisor with Integral Care. 

In 2018, Vincent accepted a position in IDD Performance Contracts at HHSC. He learned even 
more about other programs he did not have direct experience in and now serves as the 
manager for the new Program Improvement Unit within IDD–BHS. This unit primarily looks at 
service delivery at the LIDDA level and works to improve processes defined in HHSC contracts, 
handbooks and other communications. 

Vincent has also worked with habilitation coordination authorizations, as well as internal 
partners who work on authorizations closely. He has his bachelor’s in psychology from Texas 
A&M University-Corpus Christi.



Cindi Brickett
Lead Training Specialist for IDD–BHS, HHSC

Cindi Brickett is a lead training specialist for the PASRR Curriculum 
Development and Training unit at HHSC. She has her bachelor’s in health 
studies from Texas Woman’s University. 

Cindi started her career in the field working in addiction services with 
Tarrant County’s MHMR. She spent two years working for a grant-funded 

program doing street outreach. Cindi transferred to Tarrant County’s LIDDA working with the 1115 
waiver services before transitioning into the PASRR program, leading as the program manager. 
In March 2018, Cindi transitioned to the Dallas County local authority and worked with Metrocare 
Services as its diversion coordinator. 

Throughout her time at both local authorities, she served in various roles. Cindi was responsible 
for the PASRR program, training new service coordinators, and creating and facilitating PASRR and 
company-specific trainings. In her current role, Cindi serves as a lead and provides training to 
local authorities throughout Texas on the PASRR program.
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Want more PASRR training? 

Visit the PASRR training webpage to review conference slideshows and 
other web-based training opportunities at texashhs.org/pasrrtraining.

Email pasrr_conference@hhsc.state.tx.us  
for post-conference questions. 

The Texas Health and Human Services Commission (HHSC), Medicaid and CHIP Services plans 
to offer approximately 6.25 continuing education credit hours for licensed social workers, 
certified nurse aides, ombudsmen, guardianship, licensed nursing facility administrators, 
licensed marriage and family therapists, licensed psychology professionals, qualified 
intellectual disability professionals, occupational therapists, LTC ombudsmen, nursing facility 
activity directors and licensed professional counselors.

http://texashhs.org/pasrrtraining
mailto:pasrr_conference%40hhsc.state.tx.us?subject=



