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Vendor News Flash

EBT Capability is Available for
Self-Checkout Terminals

Texas WIC is excited to announce our new Texas WIC Self-Checkout
Terminal instructional video for vendors (best viewed on Internet Explorer).
Self-checkout is another method which allows WIC participants to
conveniently shop like other customers.

Vendors must ensure a self-checkout attendant is present in the self-
checkout area. As a reminder, all WIC point-of-sale systems must be state
agency-certified WIC-EBT capable, including self-checkout terminals.

To request a WIC-EBT system certification for self-checkout terminals,
contact the EBT Operations Branch at WICEBTSupport@hhsc.state.tx.us or
call 1-800-252-9629.

Vendor Management and Operations (VMO) is ready to assist our vendor
partners. Should you have any questions regarding this Vendor News Flash,
please contact VMOQO’s EBT Operations Branch at
WICEBTSupport@hhsc.state.tx.us or 1-800-252-9629.
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