
        

    
 

      

 

            

           
    

    

             
              

           
             

    

 

          

        
         

        

         
       

   

Texas WIC 
Health and Human Services Commission 

Effect ve August 1, 2009 Pol cy No. FD: 09.0 

Liability  f L cal Agency f r F  d Benefit Rec nciliati n 

Purp se 

To prov de the state agency (SA) w th a method for reconc l ng food benef ts 

pa d to vendors to a val d part c pant  ssuance record ensur ng an adequate 
aud t tra l. 

Auth rity 

7 CFR Part 246.12 

P licy 

It  s the respons b l ty of the LA to ensure that all redeemed food benef ts 
are reconc led to a val d  ssuance record. The LA may be held f nanc ally 

accountable for all redeemed food benef ts that are  mproperly  ssued. The 
SA may assess the LA a monetary sum equal to the actual redeemed value 

of food benef ts  mproperly  ssued. 

Pr cedure 

I. To ensure the propr ety of redeemed food benef ts as requ red by 7CFR 

Part 246.12, LAs shall  nvest gate all redeemed food benef ts that are 
 dent f ed as unreconc led by the SA by track ng the food benef t 

 ssuance back to the actual or g nal reta ned shopp ng l sts. 

II. LAs shall subm t a s gned response to the SA ver fy ng that 
unreconc led transact ons were compared aga nst the LA’s copy of the 

benef t  ssuance log/shopp ng l st. 

WIC Pol cy and Procedures Manual 
1 



        

    
 

         

        
        

        

        
   

          

         

        
            

          
       

       

          
          

         
 

 

        

       

Texas WIC 
Health and Human Services Commission 

Effect ve August 1, 2009 Pol cy No. FD: 09.0 

III. If all reasonable attempts have been made and the LA cannot 

locate/ dent fy the d spos t on of an unreconc led benef t  ssuance, the 
LA shall subm t a wr tten explanat on to the SA. 

IV. LAs w th an excess ve or repet t ve  nc dence of unreconc led EBT 

transact ons shall be assessed a monetary amount based on the 
redeemed value of benef ts. 

V. As part of the LA’s on-s te mon tor ng rev ew, SA staff shall exam ne a 

random sampl ng of the s gned responses subm tted by an LA as proof 

that the LA ver f ed unreconc led benef t  ssuances aga nst the LA’s 
copy of the benef t  ssuance log/shopp ng l st. If unable to support a 

s gned response, the LA shall be requ red to subm t cop es of the 
benef t  ssuance log/shopp ng l sts that cover all  dent f ed unreconc led 

benef ts pa d by the SA for a 12-month per od. 

VI. LAs shall have 30 days from rece pt of the SA wr tten not f cat on to 
respond to  dent f ed unreconc led benef ts pa d by the SA. If a LA 

does not respond, a monetary amount based on redempt on value may 
be assessed. 

Guidelines 

It  s recommended that LAs f le the r cop es of the part c pant’s benef t 

 ssuance log/shopp ng l sts by date and t me. 
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