
         

   
 

   
     

 

             
       

    

 

              
          

            

 

           

        
        

            
           

         

        

 
         

         
           

          

Texas WIC 
Health and Human Services Commission 

Effect ve August 1, 2009 Pol cy No: FD: 06.0 

Docume ti g Missi g/Stole  
WIC Lo e Star Cards I ve tory 

Purpose 

To ensure proper accountab l ty for WIC Lone Star cards ass gned to the Local 
Agency (LA) and/or cl n c pr or to  ssuance. 

7 CFR Part 246.12 

Policy 

The LA and/or cl n c shall document actual or suspected loss or theft of WIC 
Lone Star cards,  nclud ng losses  ncurred  n trans t between the State 

Agency (SA) and the LA and between the LA and cl n c. 

Procedures 

I. Bulk I ve tory: 

A. The LA and/or the cl n c shall enter the status of WIC Lone Star 

cards  nto the EBT WIC Informat on Network (WIN) system upon 
rece pt of bulk sh pments for sh pments between the SA and the 

LA and/or between the LA and cl n c. After ten days, the LA 
and/or cl n c w ll rece ve a not ce at every log n stat ng WIC Lone 

Star Cards prev ously sh pped from the SA and/or the LA and 

have not been accepted  n the EBT WIN system. 

B. M ss ng Status: 
1. Sh pments lost  n trans t between the SA and LA and/or 

between the LA and cl n c shall be entered as “m ss ng.” 
2. WIC Lone Star Cards that are stolen or are suspected of hav ng 

been stolen from the LA and/or cl n c shall be entered as 
“m ss ng.” 
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3. If WIC Lone Star Cards w th status “m ss ng” are later found, 

the LA and/or cl n c may change the status from “m ss ng” to 
“rece ved.” 

II. I dividual Card I ve tory: 

A. Document i dividual WIC Lone Star Cards as “m ss ng” when cards 

are m ss ng or suspected of hav ng been lost or stolen. If  t  s known 
for a fact that a card  s lost or stolen, do not document  t as m ss ng. 

Appropr ately document  t as “Lost” or “Stolen.” 
B. If an  nd v dual WIC Lone Star Card status  s “m ss ng” and then later 

found withi 120 days of hav ng been status “m ss ng,” the cl n c 

may  ssue the card or  f the card  s determ ned to be unusable may 
change the card status from “m ss ng” to “fa led before  ssue” or 

“damaged before  ssue.” 
C. If an  nd v dual WIC Lone Star Card status  s “m ss ng” then later 

found after 120 days, the card w ll have been automat cally been 
placed on the permanent hot card l st and cannot be  ssued. 

III. Refer to the EBT Qu ck Gu de for Cl n cs for  nstruct ons on ut l z ng the 

WIN food  nstrument  nventory module. 
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