
       

   
 

  

 

           

       

  

            
         

 

           
   

        

       

   

      
        

         

Texas WIC 
Health and Human Services Commission 

Effect ve June 1, 2002 Pol cy No. CS:30.0 

Caseload Ma ageme t 

Purpose 

To ensure the del very of WIC benef ts to persons w th the greatest need. 

To ensure that all part c pants/appl cants are treated equally. 

Authority 

State Pol cy 

Policy 

Upon not f cat on by the state agency (SA), the local agency (LA) shall 
subm t local caseload management pol c es for approval by the SA. 

Procedures 

I. The LA shall subm t any local caseload management plans to the SA 
for approval before  mplementat on. 

II. Approval letters shall be kept on f le for aud t rev ew. 

III. Caseload management pol c es shall be adhered to cons stently and 

fa rly w th all part c pants. 

IV. The term nat on or  nel g b l ty determ nat on of part c pants/appl cants 
for caseload management shall be documented on the Supplemental 

Informat on Form (SIF) and s gned by the Cert fy ng Author ty (CA). 

WIC Pol cy and Procedures Manual 
1 




