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1) Is the program provider required to hold the individual’s room 

if the individual has left the three or four-person residence and 

requested a room hold?  

 

Yes, if an individual has left the residence for more than 14 

consecutive days due to concerns of COVID-19 transmission and 

requests the program provider to hold their room in the three or four-

person residence, the program provider must develop room hold 

agreement with the individual or their LAR.  

2) If the individual/LAR states that the individual will switch their 

residential services to Host Home/Companion Care from 

Residential Support Services or Supervised Living, would a 

phone meeting be required or just an Individual Plan of Care 

update? 

The service coordinator must be notified of the individual’s choice to 

change residential settings and to update the plans accordingly. 

Currently, the SPT meeting may be held remotely. If the individual is 

switching residential services, the Person Directed Plan, Individual Plan 

of Care, and Implementation Plan will require updating.   

3) Is it allowable for an HCS program provider to accept an 

individual who needs a room in place of an individual who has 

left the residence for COVID-19 reasons and not returned?  

If an individual left the room due to COVID-19 and has a room hold 

agreement, the program provider must give the individual with the 

room hold agreement written notice that the program provider has 

accepted an individual who needs the room and that the room hold 

agreement will be terminated on a specified date, which must be no 

sooner than 14 calendar days after the date of the notice. Before the 

date specified in the written notice, the individual must move back into 

the residence or obtain their personal belongings from the room in the 

residence. If the individual with the room hold agreement moves back 

into the residence, the newly enrolled individual may not have the 

room.  



4) Does the room hold agreement between individual and the 

program provider have to be for a predetermined length of time 

such as 60 or 90 days?  

There is no specific time limit for a room hold agreement.  

5) Does the room hold agreement apply only if the individual has 

left a three or four-person residence because of COVID? Can 

the room home agreement be done under any circumstance?  

A room hold agreement can only be made with an individual who has 

left the three or four-person residence for more than 14 consecutive 

days due to COVID-19.   

6) What should be done if the individual does not want to return 

and does not want an agreement? 

If the individual or LAR does not make a choice to return to three or 

four-person residence and does not want to pay the program provider 

to keep the individual’s room, the program provider must notify the 

service coordinator of the address and phone number of the 

individual’s residence and that the IPC needs to be revised. The 

program provider must also update the individual’s information in the 

CARE system and arrange for the individual’s belongings in the three 

or four-person residence to be returned to the individual. 

7) What if the individual wants to change the residential type but 

also wants to hold their room, is it allowable for the individual 

to receive CFC PAS/HAB or HH/CC and have a room hold 

agreement for their spot in the three or four-person residence 

to return later? 

 

If the individual changes their residential type to OHFH or HH/CC, the 

program provider would terminate the room hold agreement. The 

individual would be responsible for paying rent or room and board at 

their new location and no longer at the three or four-person residence. 

If the individual decides later to receive residential support or 

supervised living and if the room is still available at the three or four-

person residence, the individual may return to that room. If the room 

is not available, the individual would need to select another room or 

another residence.  



 

8) What is expected for the signatures on the annual paperwork? 

Let’s say I held the meeting over the phone, by when are we 

expected to obtain the signatures? 

On October 5, 2020, HHSC issued an alert stating:  

HHSC is not requiring a face-to-face meeting with an individual or their 
legally authorized representative for individual plan of care revisions. 

This is per COVID-19 guidance IL-20-11. 

In addition, until further notice by HHSC, signatures from the 
individual or the LAR on the IPC or supporting documentation is not 

required before submitting to HHSC. All required signatories that are 

not the individual or LAR must sign the IPC and supporting 

documentation before submission. 

For meetings currently conducted by phone or videoconference to 

revise an IPC, required individual or LAR signatures on the IPC and 
supporting documentation can be done electronically, by fax, by mail, 

or in person if face-to-face restrictions have been lifted and it is safe to 
do so. If unable to obtain a signature by the methods mentioned, 

document the following: 

• The date of the meeting held by phone or videoconference 

• The reason for the meeting and what was discussed 
• If the individual or LAR agree with the services as indicated on the 

revised IPC 
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