
What is the MDCP/DBMD Escalation Help Line? 

The MDCP/DBMD Escalation Help Line assists people with Medicaid who get benefits 
through the Medically Dependent Children Program (MDCP) or the Deaf Blind with 
Multiple Disabilities (DBMD) program. 

The escalation help line can help solve issues related to the STAR Kids managed care 
program.  Help can include answering questions about Medicaid fair hearings and 
continuing services while appealing. 

When should I call the escalation help line? 

Call when you have tried to get help but have not been able to get the help you need. If 
you don’t know who to call, you can call 844-999-9543 and they will work to connect you 
with the right people. 

Is the escalation help line the same as the HHS Office of the Ombudsman? 
No. The MDCP/DBMD escalation help line is part of the Medicaid program. The 
Ombudsman offers an independent review of concerns and can be reached at 866-566-
8989 or go on the Internet (hhs.texas.gov/managed-care-help). The MDCP/DBMD 
escalation help line is dedicated to individuals and families that receive benefits from the 
MDCP or DBMD program. 

Who can call the help line? 

You, your authorized representative or your legal representative can call. 

Can I call any time? 

The escalation line is available Monday through Friday from 8 a.m.–8 p.m. After these 
hours, please leave a message and one of our trained on-call staff will call you back. 
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