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MEDICAID INFORMATION 
October 2018 

HOW DO I FIND OUT IF I STILL HAVE MEDICAID? 
HOW DO I APPLY FOR MEDICAID? 

Contact the Health and Human Services Commission to apply for Medicaid or check the 
status of your Medicaid benefits. Here’s how: 

Go to www.YourTexasBenefits.com 
If you’re applying for the first time, click Apply. 
If you’ve applied for benefits before, click Log In to access your account.  
If you don’t have an online account, click Log In and then create a new account. 

Dial 2-1-1 or 877-541-7905 
Select your language and choose option 2. 

Visit a local benefits office 
To find an office, go to www.YourTexasBenefits.com and click Find an Office at the 
bottom of the page, or call 2-1-1 or 877-541-7905. Select your language and then 
choose option 1. 

If you had Medicaid but it is no longer active, you will need to reapply. 

WHO DO I CALL IF I HAVE QUESTIONS ABOUT MY SUPPLEMENTAL 
SECURITY INCOME (SSI)? 

Contact the Social Security Administration for help with getting your Supplemental Security 
Income (SSI) benefits started back up. Here’s how: 

Go to www.ssa.gov/reentry/benefits.htm 

Call Social Security at 800-772-1213 

If you are deaf or hard of hearing, call the toll-free TTY number at 800-325-0778. 

Go to a Social Security office 
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