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The Role of the Fair and Fraud 
Hearings Department

• The Fair and Fraud Hearings Department (FFH) of the Appeals 
Division receives appeal requests contesting actions taken 
regarding benefits and services for various programs.

• These programs include the Supplemental Nutrition Assistance 
Program (SNAP), Temporary Assistance for Needy Families 
(TANF), all Medicaid-funded services, and other agency 
programs that are required by state and/or federal law, or rules, 
to provide the right to a fair hearing. 

• Hearings Officers conduct fair hearings and administrative 
disqualification hearings statewide for 169 eligibility programs 
within HHS. 
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The Role of the Hearings Officer

The Hearings Officer is impartial and does not work for or
with any of the agencies for which they conduct hearings.

The hearing is informal, and the rules of evidence are not
strictly applied. Parties are placed under oath, and the
hearing is recorded in order to maintain an official record of
the hearing.

The Hearings Officer’s role is to decide whether the Agency
followed the correct regulations, policies and procedures in
determining the Appellant’s case. The Hearings Officer does
not have the authority to change or make exceptions to any
regulations, policies or procedures.
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The Path to a Fair Hearing
(STAR Kids)

• An agency makes a decision to reduce, suspend or deny
benefits or services for a client/applicant.

• The client/applicant requests an internal appeal. 

• Once the internal appeal is completed, the client/applicant 
can request a Fair Hearing and/or an EMR.  

• The Agency that took the action will enter the appeal 
request into the Texas Integrated Eligibility Redesign 
System (TIERS).
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Scheduling

• Upon assignment of the appeal, the Hearings Officer 
schedules the hearing. 

• A Notice of Hearing is mailed to the Appellant and the 
Appellant’s representative, if applicable, at least 14 
calendar days prior to the hearing.
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Scheduling (cont.)

The Notice of Hearing contains all information pertinent to 
the hearing process. The Notice of Hearing provides the 
following information in English and Spanish: 

• The date, place and time of the hearing

• The toll-free telephone number for the Appellant to call in
to the hearing, and a specific statement that the Appellant
must call the toll-free number provided

• The meeting code to be used when calling in to the 
hearing 
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Form H4803-Conference/Feb 2019
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Form H4803-Conference/Feb 2019
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Form H4806/December 2019
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Additional Notice Information

• Included with the Notice of Hearing are Form H4805, Fair Hearing 

Procedures, and Form H4806, Request for Another 

Appointment/Request to Withdraw. 

• Form H4805 provides detailed information regarding fair hearing 

procedures, including the Appellant’s right to have a representative or 

an attorney at the hearing to present their case, the right to call 

witnesses, and the availability of an interpreter, if needed. Form 

H4805 explains the Appellant’s right to request that the hearing be 

rescheduled in the event they are unable to attend on the scheduled 

date, as well as  the process for doing so. 

• The Appellant can use Form H4806 to request a different hearing date 

or to withdraw the appeal. 
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General Appeal Information

• From January 1, 2022, through November 25, 2022:

• Received 27,351 appeals 

• Issued 26,208 decisions

• 8,417 – Dismissed

• 1,472 – Reversed 

• 2,164 – Sustained

• 14,155 – Withdrawn
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STAR Kids Appeals

• From January 1, 2022, through November 25, 2022

• Received 415 STAR Kids appeals

• Top 3 appeal requests: 

• 142 – PCS Hours

• 109 – Medical Necessity 

• 56 – Durable Medical Equipment
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STAR Kids Decisions

• From January 1, 2022, through November 25, 2022

• Fair and Fraud Hearings has issued 422 STAR Kids 
decisions:

109 – Dismissed

33 – Reversed

172 – Sustained

108 - Withdrawn
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Questions/Comments

Your contact information here
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Thank you
Wendy Proctor

Wendy.Proctor@hhs.Texas.gov

OCC_Appeals_FairandFraudHearings@hhsc.state.tx.us
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