
CHILD CARE REGULATION Background Check Process Timeline

 A background check (BGC) is submitted through the Child Care Regulation Account. If the applicant has valid 
fingerprints on file and does 
not require further action, 
the background check 
could be resolved in 1 to 3 
business days.

Within 1 hour, the applicant receives emailed instructions for completing fingerprints and for 
completing out-of-state checks (a link to the Out-Of-State Resource Guide is included) if applicable. 

Central Registry 
(Abuse/Neglect) 
search is generated.

If no history 
is found, this 
background check 
type takes 1 to 3 
business days from 
BGC submittal.

Fingerprint/
Criminal History 
search is required.  

If required, applicant 
is fingerprinted 
through the 
fingerprint vendor.

Centralized 
Background Check 
Unit (CBCU) receives 
fingerprint results. 

If no history 
is found, this 
background check 
type takes 3 to 
7 days once the 
applicant completes 
fingerprints. 

*National Sex
Offender Registry
search is generated
after fingerprint
results post from
Texas Department
of Public Safety
(DPS).

If no history 
is found, this 
background check 
type takes 24 to 
48 hours from 
the time the 
fingerprint results 
are received.

Out-of-State Sex 
Offender search 
is generated for 
applicants who 
have lived in 
another U.S. state 
or territory in the 
past 5 years.

If no history 
is found, this 
background check 
type takes 1 to 3 
business days from 
BGC submittal.

Out-of-State 
Abuse and Neglect 
search is required 
for applicants 
who have lived in 
another U.S. state 
or territory in the 
past 5 years.

Applicant initiates 
the check based 
on the directives 
in the Out-of-State 
Resource Guide.

These searches 
are dependent 
on specific state 
or territory 
requirements and 
turnaround time 
frames. 

*Out-of-State
Criminal History
search is required
for applicants
who have lived in
another U.S. state
or territory in the
past 5 years.

Applicant initiates 
the check based 
on the directives 
in the Out-of-State 
Resource Guide.

These searches 
are dependent 
on specific state 
or territory 
requirements and 
turnaround time 
frames. 
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The background check types listed on this chart are done concurrently. 
*Residential Child Care populations do not require the National Sex Offender Registry check or the Out-of-State Criminal History check. 12/11/23




