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Recent Activities
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Recent Activities (1 of 2) 

Since May 2022, HHSC has:

• Hosted a third webinar with CPW providers

• Hosted an informational session for DSHS Division for 

Regional and Local Health Operations, Specialized 

Health and Social Services (SHSS) staff

• Hosted two joint calls with CPW providers and MCOs

• Hosted two joint calls with DSHS SHSS staff and MCOs
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Recent Activities (2 of 2) 

Since May 2022, HHSC has:

• Developed and shared CPW carve-in resources 
with CPW providers and DSHS SHSS staff

• Exchanged data and case files with MCOs

• Began readiness activities with MCOs

• Continued monitoring of CPW provider contracting 
and credentialing
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Post Implementation 
Activities (1 of 2)
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Post Implementation Activities 
(2 of 2)

HHSC will implement the following activities after 
September 1, 2022:

• Continue monthly monitoring of contracting and 
credentialing status of STPs for each MCO

• New monthly CPW encounters report 

• Monitor CPW-related member and provider complaints 
received by HHSC and MCOs

• New quarterly MCO CPW reporting
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Next Steps (1 of 2)
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Next Steps

• Obtain CMS approval of 
1115 Transformation 
Waiver amendment 

• Continue hosting bi-
weekly transition calls 
with Medicaid MCOs 
after September 1, 
2022

• Continue to coordinate 
with DSHS

• Monitor continuity of care 
during the transition 

• Complete MCO readiness 
activities before 
September 1, 2022

• Start post implementation 
activities 

• Continue assisting and 
receiving questions from 
CPW providers
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Open Discussion
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Thank you

Send questions about the CPW carve-in to: 

CPW-MCO-Transition@hhs.texas.gov
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