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Purpose of DCC Center

Based on research and stakeholder 
feedback, through a shared states model, 
HHSC is partnering with a vendor and 
three other states - Colorado, Oregon, and 
North Dakota - to establish a web-based 
platform designed to:  

• Help community attendants and
providers, including CDS providers,
connect and find potential matches
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Purpose of DCC Center cont..

• Provide access to recommended
trainings and resources

• Offer a user-friendly format

• Improve data collection related to the
community attendant workforce
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Gateway Page
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Texas Page
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Platform Model and Features I of 3

• Candidate Profiles

• List work history, skills, certifications,
trainings, other job qualifications,
preferences for location and schedule.

• Job Postings

• Employers will be able to post job
descriptions, job specifications, and
other information to help find quality
candidates.
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Platform Model and Features 2 of 3

• Advanced Search

• Employers can filter results to narrow
down search and save multiple search
criteria for reuse in the future.

• Auto Match

• The system will periodically search
through job postings and profiles to
automatically find matches and email
potential candidates and employers with
results.
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Platform Model and Features 3 of 3

• Trainings and Resource Library

• Search and filter available trainings and 
resources with given criteria. 
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Employer’s Workspace

• Alerts or reminders

• Job postings and management

• Potential matches

• Reports

• Data Visuals
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• Jobs posting and
management

• Potential (auto)
matches listing

• Reports

• Data visuals

Employer’s Workspace cont..
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Candidate’s Workspace

• Alerts or reminders

• Notes

• Potential Matches

• Data Visuals

• Bookmarked Content

• Recommended Training
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• My posts

• Trending content

• Upcoming
important dates

• Data visuals

• Bookmarked
content

• Recommended
training

Candidate’s Workspace cont..
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Consumer Directed Services

• Create Account

• First name, last name, date of birth,
phone number, address

• Email address and password
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Consumer Directed Services 
Create New Account
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Consumer Directed Services 
Create New Account cont…
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Consumer Directed Services 1

• Post Jobs

• Role

• Description

• Requirements

• Minimum qualifications

• Type of care needed

• Service schedule details

• Name of FMSA (if applicable)
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Consumer Directed Services 
Post New Job
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Consumer Directed Services 
Post New Job cont,,
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Consumer Directed Services 2

• View List of Candidates

• Advanced search criteria

• Education

• Training

• Experience

• Credentials

• Region

• Specialties
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Consumer Directed Services 3 
List of Candidates
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Consumer Directed Services 3

• Contact Candidates through email 
directly on the website  
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Consumer Directed Services 
Contact Candidate
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Summary and Q&A

• What questions do you have?

• Further information will be available
as we progress through user-testing.

Questions?
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Office of Disability Services Coordination website: 

https://www.hhs.texas.gov/about/process-
improvement/improving-services-texans/office-disability-
services-coordination

Email HHSC ODSC mailbox: 

HHSCOfficeofDisabilityServicesCoordination@hhs.texas.gov

Thank you! 
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