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Executive Summary

The 2022-23 General Appropriations Act, Senate Bill (S.B.) 1, 87th Legislature,
Regular Session, 2021 (Article II, Health and Human Services Commission, Rider 68),
requires the Health and Human Services Commission (HHSC) to submit an annual
report on the Alternatives to Abortion (A2A) program.

A2A services - including education, care coordination, material services, housing,
and support through maternity homes - are delivered through contracted service
providers and their subcontractors. Services are available to pregnant women, their
families, and adoptive parents.

During fiscal year 2023, the A2A program contracted with four service providers:

e Austin LifeCare (ALC)

e Human Coalition (HC)

e Longview Wellness Center (LWC)

e Texas Pregnancy Care Network (TPCN)

TPCN subcontracted with 83 service providers across the state. ALC provided A2A
services from three locations, HC provided services at two locations, and LWC
provided services at five locations. Altogether, the four contractors provided
services at a total of 190 physical locations, two virtual clinics, and 12 mobile units.

In fiscal year 2023, A2A served a total of 125,416 unduplicated clients who
received 2,215,152 services and 203,123 referrals to government assistance and
social service programs. All funds awarded for client services were expended in
fiscal year 2023.

Future Program Changes

Senate Bill (S.B.) 24, 88th Legislature, Regular Session, 2023! established the
Thriving Texas Families (TTF) program as a continuation of the A2A program. The
purpose of TTF is to facilitate the operation of a statewide support network that
provides community outreach, consultation, and care coordination for women with
an unexpected pregnancy. Additionally, S.B. 24 defines and expands TTF client
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https://capitol.texas.gov/tlodocs/88R/billtext/pdf/SB00024F.pdf#navpanes=0

eligibility and program services and establishes performance outcomes for the
program. These changes are being incorporated in the program during the 2024-25
biennium.

To help inform the implementation of TTF and S.B. 24 requirements, HHSC released
a Request for Applications (RFA) on November 8, 20232, to solicit innovative TTF
pilot projects. The pilot projects will use research-based strategies to deliver TTF
services and demonstrate program outcomes. Additionally, TTF will conduct an
impact evaluation in fiscal year 2025 which will measure the effects of services on
participants receiving services through the program and report on measured
performance outcomes. Results from the pilot projects and the impact evaluation,
as well as input from current TTF contractors, will help inform future initiatives for
the TTF program and will be included in future legislative reports.

This report reflects program requirements in fiscal year 2023, prior to the
enactment of S.B. 24.

2 HHS0013943 | Offices and Services (texas.gov)
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Introduction

The 2022-23 General Appropriations Act, S.B. 1, 87th Legislature, Regular Session,
2021 (Article II, HHSC, Rider 68), requires HHSC to submit a report on the A2A
program no later than December 1 of each year to the Governor and the Legislative
Budget Board. As required by Rider 68, this report provides:

The total number of A2A providers, including subcontractors, by geographical
region, and the total number of unduplicated clients served by each provider,
by gender and age;

A description of A2A outreach efforts by providers and HHSC;
Total expenditures, by method of financing;
Total contract amounts by provider, including subcontractors; and

Any outcome measures included in contracts with providers.

Additionally, this report includes an overview of the accomplishments achieved by
the two pilot projects for fiscal year 2023 by HC and TPCN, which began in fiscal year

2022.



Background

The A2A program was created by the 2006-07 General Appropriations Act, S.B. 1,
79th Legislature, Regular Session, 2005 (Article II, Special Provisions Relating to all
Health and Human Services Agencies, Section 50). A2A is a statewide program
promoting childbirth and providing support services to pregnant women, their
families, and adoptive parents. Services are available for Texas residents who are
pregnant and up to three years post-partum. Clients who have suffered a
miscarriage or loss of a child are eligible for services up to 90 calendar days after
the miscarriage or loss. Adoptive parents are eligible for up to two years post-
adoption finalization, regardless of the age of the child at adoption. The parent,
legal guardian, or adult caregiver of a minor (under the age of 18) who is a
program client is also eligible for services.

A2A is desighed to:
e Reduce abortions and improve pregnancy outcomes by helping women

practice sound health-related behaviors and improve prenatal nutrition;

e Improve child health and development by helping parents provide
responsible and competent care for their children; and

e Improve families’ economic self-sufficiency by helping parents continue their
education and secure employment.

The A2A program accomplishes its mission by providing the following support
services:

e Counseling, mentoring, educational information, and classes on: pregnancy,
parenting, adoption, life skills, and employment readiness;
e Material assistance such as car seats, clothing, diapers, and formula;

e (Care coordination through referrals to government assistance programs and
other social service programs;

e Call center for information or to schedule appointments; and
e Housing and support services through maternity homes.
A2A services are delivered through contracted service providers including

pregnancy centers, social service providers, adoption agencies, and maternity
homes for pregnant women. HHSC contracts directly with service providers who



provide client services and with one organization (TPCN) that uses a subcontractor
model to deliver services. Program services are available in person, by phone, or
virtually. In addition to overseeing the A2A program and services, HHSC also
monitors HHSC contracted service providers’ adherence to state rules and policies,
provides technical assistance, and collects and maintains program data. Refer to
Appendix B for a breakdown of services provided and Appendix C for the 11
statewide HHSC service regions.

The 87th Legislature appropriated $100,022,732 for A2A for the 2022-23 biennium.
The 88th Legislature appropriated an additional $25,000,000 in supplemental
funding to be expended in fiscal year 2023 through fiscal year 2025. HHSC awarded
a total of $62,001,580.74 to four contractors in fiscal year 2023: ALC, HC, LWC,
and TPCN.

The total contract values for fiscal year 2023 are reflected in Table 1.

HHSC reserved $170,930 to support and administer the A2A program in fiscal year
2023.

Table 1. A2A Fiscal Year 2023 Awarded Providers

Awarded Providers FY23 Awards
ALC $1,572,907.00
HC $10,210,712.74
LWC $217,961.00
TPCN $50,000,000.00
Total Award $62,001,580.74




Number of Providers and Clients

During fiscal year 2023, HHSC provided A2A services through four contracted
service providers - ALC, HC, LWC and TPCN- that served all 11 HHSC service
regions in Texas (see Appendix C).

In fiscal year 2023, TPCN used a statewide network of 83 subcontractors with a
total of 180 physical locations and 11 mobile units throughout Texas. ALC provided
services through three physical locations, one mobile unit, and a virtual care center,
using tele-counseling and online delivery of educational materials and classes. HC
delivered services directly through a virtual clinic, in addition to two clinics in
Grapevine and Fort Worth. HC provided non-medical goods and services to clients
through its onsite clinics and by shipping to its virtual clinic clients. LWC delivered
services from five locations in East Texas, including Longview, Kilgore, Gilmer,
Mount Pleasant, and Tyler.

All four A2A service providers offered counseling, mentoring, educational
information, classes, material assistance, care coordination, and support services.
For a list of providers and subcontractors by geographic region, see Appendix D.

As shown in greater detail in Table 2, the A2A program provided services to
125,416 unduplicated clients in fiscal year 2023. Of the total clients served,
approximately 86 percent were female, with the greatest percentage of clients
being between the ages of 23 and 29.



Table 2. Total Clients Served by Gender and Age

Total | Total Total Grand %
Age Male [Female/Unknown| Total % Male % Female |Unknown

Under 15 9 127 0 136 7% 93% 0%
15to 17 291 2,520 0 2,811 10% 90% 0%
18 to 22 | 3,108 | 24,279 0 27,387 11% 89% 0%
23to 29 | 6,504 | 42,634 0 49,138 13% 87% 0%
30to 39 | 5,988 | 32,765 0 38,753 15% 85% 0%
40 to 49 | 1,580 | 4,322 1 5,903 27% 73% 0.017%
50 to 59 297 384 1 682 44% 56% 0.14%
60+ 55 106 0 161 34% 66% 0%
Unknown| 67 378 0 445 15% 85% 0%
Totals 17,899(107,515 2 125,416 14% 86% 0.002%

For a detailed breakdown of clients served by each service provider by age and
gender, see Appendix A. Percentages are rounded to the nearest whole number.




Outreach Efforts

Outreach remained a priority for service providers and subcontractors in fiscal year
2023. Contracted A2A service providers increased outreach efforts to bolster
program awareness by reaching eligible clients in need of services. These efforts
included:

e Promotion and awareness events with local community partners;
e Mobile clinic drives;
e Advertising campaigns and A2A-specific websites; and

e Distribution of printed materials, such as pamphlets, brochures, and
postcards.

Austin LifeCare

ALC significantly enhanced its outreach efforts in fiscal year 2023 by leveraging
community partnerships. ALC is a level 2 HHSC Community Partner Program (CPP),
which allows them to assist A2A clients with their YourTexasBenefits application.
Additionally, ALC worked closely with HHSC CPP to support care coordination staff
by designating them as CPP site navigators. Each of its clinic directors also
participates as a CPP site manager for ALC clinics.

ALC’s Spring Branch clinic used its community centers to promote healthy families
and maternal health by hosting an outreach event to reach adults and children and
provide material assistance. ALC’s Austin clinic and mobile unit hosted an outreach
event at a local church to share information about A2A services. ALC’s mobile unit
continued its outreach efforts at apartment complexes around Austin. An additional
outreach event was hosted at a low-income apartment complex to share
information about A2A services, distribute care packages, and provide diapers to
clients. Overall, 37 participants became active A2A clients, 21 contacts were made,
and 32 contacts received material assistance from the mobile unit outreach events.
Lastly, ALC’s Austin clinic hosted a diaper drive where over 11,000 diapers were
distributed during the event.
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Human Coalition

HC held several outreach activities throughout fiscal year 2023. HC partnered with
local community partners, diaper banks, and food banks to serve pregnant women
and families with small children across Texas. In December 2022, HC conducted a
compliance training for staff and a provider training on human trafficking. In
addition, HC hosted webinars as an outreach effort to inform communities and
agencies about A2A services. HC outreached to maternity homes, adoption
agencies, community partners, food and diaper banks, training and education
centers, libraries, extension agencies, housing programs, and other community
agencies across Texas to invite them to attend informational webinars held
throughout the year on A2A services. In total, HC invited 2,388 community partner
organizations to attend.

Longview Wellness Center

LWC prioritized critical outreach services in fiscal year 2023 to reach targeted
populations and share educational information. To reach underserved non-English
speaking populations in the East Texas region, LWC integrated promotional and
educational materials to support non-English speaking individuals and hired a
bilingual community coordinator during the first quarter. Due to the significant
number of underserved and non-English speaking families in need of services in the
community, LWC restructured its enrollment processes, activities, and schedules for
assisting with non-medical basic needs for eligible clients.

LWC'’s outreach focused on promotion of services, client recruitment, and
establishing partnerships for supportive referral resources. Community outreach
and promotional activities were held throughout the year at partnering
organizations such as local Special Supplemental Nutrition Program for Women,
Infants, and Children (WIC) offices, city parks and recreation centers, local city
community engagement events, family coalition events, local school resource
centers, Head Starts, and school districts.

Staff continued promoting A2A awareness and focused on identifying barriers that
impede access to care. Staff strategically mapped out targeted areas to partner
with laundromats near city bus routes for families or individuals that lack
transportation and reached out to the City of Longview to partner on a discounted
rate for bus passes to support A2A families with transportation needs. They also
coordinated and hosted a donation drive for laundry essentials such as detergent
and softeners for clients.

11



The Longview Wellness Center started an initiative with Marshall Independent
School District regarding the need for A2A services for teen pregnancies. They
supplied information packets on how to access services and gave presentations to
Marshall Independent School District’s Health Advisory Council and health education
classes. Staff continue to collaborate with school staff to engage students. LWC's
Social Services Resource Directory was also updated to serve as a resource for LWC
staff and community partners to link individuals to services, including A2A services.

LWC staff also recognized Black Maternal Mental Health Week, which occurred July
19, 2023, through July 25, 2023, by disseminating information to individuals to
spread awareness about the importance of moms and families recognizing warning
signs of health issues and improving maternal health.

Texas Pregnancy Care Network

TPCN continued its outreach focus on provider recruitment and educational events.
Throughout the year, TPCN expanded its network of new providers by adding two
locations for a total of 83 subcontractors with 180 physical locations and 11 mobile
units.

TPCN hosted educational events at the Texas School Nurses Organization
Conference, in which 364 professionals were informed about the A2A program.
TPCN conducted informational meetings for potential providers in the South, East,
Southeast, and West Texas regions and continued discussions with other potential
providers about becoming a TPCN subcontractor.

Health and Human Services Commission

HHSC continues to provide outreach efforts to its A2A contractors through
collaboration with other state programs that serve women and families. Connecting
women and families with program information and access to services remains a
priority for HHSC and a requirement of contracted A2A service providers.
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Funding and Expenditures

The 2022-23 General Appropriations Act, S.B. 1, 87th Legislature, Regular Session,
2021 (Article II, HHSC, Rider 68), appropriated $100,022,732 for the biennium for
the A2A program to support continued services. In fiscal year 2023, the A2A
program was appropriated $25,000,000 in supplemental funding through S.B. 30,
88th Legislature, Regular Session, 2023 (Article III, Health and Human Services,
Section 3.09). Details on the supplemental funds are provided below. While A2A
funding remained level for fiscal years 2006 through 2009, it has increased since
fiscal year 2010 (see Table 3).

Table 3. A2A Funding, Fiscal Years 2006-2023

Temporary
Assistance for
Needy
Biennium Families General Revenue Total
2006-07 $5,000,000 $0 $5,000,000
2008-09 $5,000,000 $0 $5,000,000
2010-11 $5,000,000 $3,000,000 $8,000,000
2012-13 $6,000,000 $2,300,000 $8,300,000
2014-15 $6,000,000 $4,300,000 $10,300,000
2016-17 $6,000,000 $12,300,000 $18,300,000
2018-19 $6,000,000 $32,300,000 $38,300,000
2020-21 $6,000,000 $73,876,059 $79,876,059
2022-23 $0 $125,022,732 $125,022,732

Supplemental funds appropriated through S.B. 30 are included in the 2022-23
general revenue total in Table 3 above.

In fiscal year 2023, HHSC awarded a total of $62,001,580.74, for the provision of
A2A services and specialized pilot projects. The pilot projects include a project to
address Maternal Health Disparities, which supports pregnant women who are or
are at risk of experiencing a high-risk pregnancy, and a project on Modern
Adoption, which uses a media strategy to inform, educate, and increase awareness
of adoption. Additionally, HHSC reserved $170,930 for fiscal year 2023 to
administer the A2A program.
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Table 4 includes all fiscal year 2023 contract award amounts, including
supplemental funds that were awarded late in fiscal year 2023. Information on
supplemental funding can be found in the section below. For total allocated contract
amounts by service provider, including subcontractors, see Appendix D. All funds
awarded for client services were expended in fiscal year 2023.

Table 4. A2A Expenditures by Contractor, Fiscal Year 2023

HHSC-Contracted Contract Award

Providers Amount Total Expended
ALC $1,572,907.00 $1,572,907.00
HC $10,210,712.74 $10,210,712.74
LWC $217,961.00 $217,961.00
TPCN $50,000,000.00 $50,000,000.00
Total $62,001,580.74 $62,001,580.74

Fiscal Year 2023 Supplemental Funding

S.B. 30, 88th Legislature, Regular Session, 2023 (Article III, Health and Human
Services, Section 3.09), appropriated the A2A program $25,000,000 from the
general revenue fund for fiscal year 2023. The appropriation became effective June
9, 2023. All funding allocated to A2A through S.B. 30 must be expended no later
than June 9, 2025.

A2A program contractors were given the opportunity to accept supplemental funds
appropriated to address the immediate need for increased services for A2A clients.
TPCN and LWC accepted a combined total of $10,559,031.49 of supplemental funds
for the remainder of fiscal year 2023 to address immediate client service needs. All
supplemental funds awarded in fiscal year 2023 were expended. Additionally,
remaining supplemental funds ($14,440,968.51) not awarded in fiscal year 2023
will be awarded to contractors for fiscal years 2024 and 2025 and will be expended
no later than June 9, 2025. Table 5 below provides an overview of supplemental
funds awarded to each contractor in fiscal year 2023.

14



Table 5. Fiscal Year 2023 A2A S.B. 30 Supplemental Funding

Target Number of Additional

Clients to be Served with
Additional funds Accepted Supplemental Funding in
Contractors for FY23 FY23
LWC $35,000 93
TPCN $10,524,031.49 28,064
Total $10,559,031.49 28,157
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Outcome Measures for A2A Providers

In fiscal year 2023, the A2A program provided 2,215,152 services and 203,123
referrals for government assistance and social service programs to 125,416
unduplicated clients across Texas. Of the 125,416 clients, 118,436 were duplicated
continuing clients. This number reflects clients who received services for more than
one month in the fiscal year. Duplicated continuing clients are counted in each
month that they received services. Due to an increased need for A2A services in
fiscal year 2023, the A2A program saw a greater number of clients who returned for
ongoing services. Table 6 below provides an overview of the humber of
unduplicated and continuing duplicated clients served by contracted service
providers.

Table 6. Fiscal Year 2023 A2A Unduplicated and Duplicated Continuing Clients

FY23 Unduplicated FY23 Continuing Duplicated
Contractors Clients Served Clients Served
ALC 2,986 2,503
HC 29,527 13,594
LWC 604 165
TPCN 92,299 102,174
Total 125,416 118,436

In fiscal year 2023, the A2A program also had two outcome measures for service
providers:

e At least 20 percent of A2A clients referred to Nurse Family Partnership (NFP)
successfully enroll in the program.

e At least 20 percent of A2A clients referred to Medicaid successfully enroll in
the program.

NFP provides services at no cost to the participant. Specially trained nurses
regularly visit first-time mothers-to-be starting early in the pregnancy and continue
through the child’s second birthday. Expectant mothers benefit by receiving the
care and support they need to have a healthy pregnancy. Due to nurse availability
in the NFP program, enrollment may be lower in certain areas, even if referrals
increase. In fiscal year 2023, the A2A program referred 6,441 clients to NFP, which
represents over 5 percent of total clients. Not all clients referred to the program

16



were able to enroll due to varying reasons including, but not limited to, limited NFP

nurse availability, ineligibility, and other factors.

Medicaid provides medical coverage in the state through managed care health plans

contracted with HHSC. It ensures pregnant women, and their children receive

timely and adequate care during and after their pregnancies.

The A2A program continues to partner closely with contractors to assist clients in
enrolling in these programs and others for which they may qualify. Successfully
enrolled clients are shown below in the enrollment percentages in Table 7.

Table 7. Percentage of Successfully Enrolled A2A Clients Referred to NFP and
Medicaid, Fiscal Year 2023

Contractor NFP Medicaid
ALC 40% 53%
HC 21% 26%
LWC 73% 89%
TPCN 11% 66%

17



Pilot Projects

Background

With investment from the 86th Legislature, the A2A program funded two pilot
projects through a Request for Application process. Pilot projects began in fiscal
year 2022 and are funded through fiscal year 2025. The purpose of the pilot
projects is to enhance existing services or assess the need for a broader array of
services that are consistent with the mission and goals of the A2A program. HHSC
awarded TPCN $2 million for the 2022-23 biennium for the Modern Adoption
project, and $1,039,875.50 to HC for a Maternal Health Disparities project. Each
awardee's descriptions, highlights, and key successes are below.

Project Highlights and Descriptions

Modern Adoption Plan

TPCN’s Modern Adoption pilot project is a media campaign focused on changing
perceptions around adoptions in Texas. Modern Adoption’s mission is to raise the
profile of adoption and present it as an equally viable and acceptable alternative to
abortion. The target audience for this media campaign are women and girls ages 12
to 34 years. The campaign launched in August 2022 in seven Texas counties where
85 percent of abortions in the state occur, including Bexar, Collin, Dallas, Denton,
Harris, Tarrant, and Travis. Through the Modern Adoption campaign, TPCN targeted
key elements based on current trends, data, and available media solutions best
suited to reach the target audience’s media consumption habits.

Fiscal year 2023 began the second year of the pilot project initiatives for TPCN.
Based on data received from a fiscal year 2022 survey of 400 respondents, in 2023
TPCN conducted another ad effectiveness study with 461 respondents. The 2023
results found that after seeing the ad, 78 percent of those ages 16 to 20 years
indicated being somewhat or much more likely to consider investigating adoption
options if the situation ever arose.

The Modern Adoption pilot project aims to change perceptions using digital ads,
streaming audio, and driving traffic to the Modern Adoption Plan website
(www.modernadoptionplans.org), which hosts information about the adoption
process. By the end of fiscal year 2023, TPCN had 149,703,572 campaign
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impressions, exceeding their planned impressions by over 13 million. TPCN included
an additional campaign, Embrace Podcast Network spots, which succeeded in its
goal of 3 million impressions by reaching 3,302,181 total impressions. TPCN worked
with Google Ad placement to drive traffic to the Modern Adoption Plan website and
leverage Embrace Podcast Network spots.

Maternal Health Disparities

The HC Maternal Health Disparities Pilot Project is designed to identify strategies,
tools, and services that the A2A program and HC providers can use to improve
statewide maternal and infant health outcomes and reduce health disparities, with a
focus on identifying high-risk mothers early in their pregnancies to ensure they
receive a timely start to prenatal care; addressing identifiable risks; and providing
personalized support for their pregnancy health. Many of the women entering the
program were single and were in their first or second trimester.

HC launched a nutritional program that allowed clients to receive a nutritional
benefit based on the needs discussed during an appointment with a nutritionist. HC
is also exploring a new virtual nutrition educational program to use as a resource
for those who opt out of nutritional services.

Currently, HC is using a questionnaire to capture patient feedback from those who
drop out of the program. HC reviews these survey results to determine the humber
of participants who continue participating in the program, as well as reasons why
patients withdraw from the program. There is also a post-survey for patients who
complete the program. The survey provided significant feedback to the Maternal
Health Disparities pilot. Of the clients completing the program, 100 percent
indicated they would recommend this program to other expectant mothers or
postpartum mothers needing support. Respondents could name the specific factors
they identified as improvements in their health or well-being. These ranged from
better nutritional practices, improved mental health, and increased confidence.

The original cohort began in June 2022, ending with 33 clients. By the end of fiscal
year 2023, there were 29 births, including two sets of twins. Ninety-seven percent
of these high-risk births resulted in planned positive outcomes, including normal
birth weights, no pre-term deliveries, and no neonatal intensive care unit
admissions. In June 2023, the second cohort began with 13 enrolled high-risk
clients and by August 2023, 34 clients were enrolled.
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In fiscal year 2023, the A2A program delivered services across Texas to 125,416
unduplicated clients. The continuation of two A2A pilot projects, Modern Adoption and
Maternal Health Disparities, has allowed for a broader array of services and targeted
initiatives. Funding for A2A continues to meet the needs of clients and further the
goals of A2A by reducing abortions, improving pregnancy outcomes, improving child
health and development, and improving families’ economic self-sufficiency.

During the 2024-25 biennium, HHSC will be incorporating changes made through
S.B. 24, which established the TTF program as a continuation of the A2A program.
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List of Acronyms

Acronym Full Name

A2A Alternatives to Abortion

ALC Austin LifeCare

CPP Community Partner Program

FY Fiscal Year

HC Human Coalition

HHSC Health and Human Services Commission
LwWC Longview Wellness Center

NFP Nurse Family Partnership

S.B. Senate Bill

TPCN Texas Pregnancy Care Network

WIC Special Supplemental Nutrition Program for Women, Infants,

and Children
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Appendix A. Number of Clients Served by Each
Service Provider by Age and Gender in Fiscal

Year 2023
Table 8. Austin LifeCare Clients Served by Gender and Age
Total
Age Male Total Female |Grand Total| % Male | % Female
Under 15 0 2 2 0% 100%
15to 17 1 30 31 3% 97%
18 to 22 52 497 549 9% 91%
23 to 29 127 1,158 1,285 10% 90%
30 to 39 108 869 977 11% 89%
40 to 49 22 108 130 17% 83%
50 to 59 5 4 9 56% 44%
60+ 0 1 1 0% 100%
Unknown 1 1 2 50% 50%
Totals 316 2,670 2,986 11% 89%
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Table 9. Human Coalition Clients Served by Gender and Age

Age Total Male| Total Female |Grand Total| % Male | % Female
Under 15 0 11 11 0% 100%
15to 17 11 526 537 2% 98%
18 to 22 265 7,374 7,639 3% 97%
23 to 29 489 11,484 11,973 4% 96%
30 to 39 469 7,597 8,066 6% 94%
40 to 49 143 995 1,138 13% 87%
50 to 59 37 72 109 34% 66%
60+ 5 13 18 28% 72%
Unknown 14 22 36 39% 61%
Totals 1,433 28,094 29,527 5% 95%

Table 10. Longview Wellness Center Clients Served by Gender and Age

Age -II\-lloatlael Total Female |Grand Total| % Male | % Female

Under 15 0 0 0 0% 0%

15to 17 1 15 16 6% 94%
18 to 22 2 178 180 1% 99%
23 to 29 1 192 193 1% 99%
30 to 39 0 163 163 0% 100%
40 to 49 0 31 31 0% 100%
50 to 59 0 10 10 0% 100%
60+ 0 2 2 0% 100%
Unknown 0 9 9 0% 100%
Totals 4 600 604 1% 99%
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Table 11. Texas Pregnancy Care Network Clients Served by Gender and Age

Total Total Grand %

Age Male | Female {Unknown| Total % Male | Female Unknown
Under 15 9 114 0 123 7% 93% 0%
15to 17 278 1,949 0 2,227 12% 88% 0%
18 to 22 2,789 | 16,230 0 19,019 15% 85% 0%
23 to 29 5,887 | 29,800 0 35,687 16% 84% 0%
30 to 39 5,411 | 24,136 0 29,547 18% 82% 0%
40 to 49 1,415 3,188 1 4,604 31% 69% 0.022%
50 to 59 255 298 1 554 46 % 4% 0.180%
60+ 50 90 0 140 36% 64% 0%
Unknown 52 346 0 398 13% 87% 0%
Totals 16,146 | 76,151 2 92,299 17% 83% 0.002%
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Appendix B. Number of Services and Referrals
Provided by Service Type in Fiscal Year 2023

Table 12. Number of Services and Referrals Provided by Service Type

Total Number of Services

and social service programs

Service Type Provided
Call center 40,812
Counseling and mentoring 561,531
Educational materials 945,445
Classes 433,170
Non-medical material goods 234,194
Referrals to government assistance 203,123
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Appendix C. Map of HHSC Service Regions
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Appendix D. Provider/Subcontractor Contract

Amounts and Locations

In addition to its virtual clinics, ALC served clients in three physical locations, and
HC served clients in two physical locations. ALC also served clients through its
mobile unit. LWC served clients in five physical locations, and TPCN served clients
in 180 physical locations and 11 mobile units through its 83 subcontractors.
Multiple locations have one total contract amount listed, and physical locations are
identified under them. The fiscal year 2023 award amounts for pilot projects are

also included.

Table 13. Provider/Subcontractor/Location and Contract Amounts

Provider/Subcontractor/Location Geographic
Name Contract Amount Region
Austin LifeCare $1,572,907.00 | Statewide
The Source Austin N/A 7
The Source for Women of
Houston, Inc. N/A 6
The Source Houston - Spring
Branch N/A 6
The Source - Mobile Unit N/A 6,7
The Source - Virtual Care
Center N/A Statewide
Human Coalition (including pilot
project) $10,210,712.74 | Statewide
Human Coalition Clinic - Fort
Worth N/A 3
Human Coalition Clinic -
Grapevine N/A 3
Human Coalition — Texas
Virtual Clinic N/A Statewide
Maternal Health Disparities
Pilot Project $982,006.29 Statewide
Longview Wellness Center $217,961.00 4
Wellness Pointe — Gilmer N/A 4
Wellness Pointe — Longview N/A 4
Wellness Pointe - Marshall N/A 4
Wellness Pointe — Mt. Pleasant N/A 4
Wellness Pointe - Tyler N/A 4
Texas Pregnancy Care Network
(Including administrative costs,
subcontractors, and pilot project
below) $50,000,000.00 | Statewide
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Provider/Subcontractor/Location Geographic
Name Contract Amount Region
1st Choice Pregnancy Resource Center $60,610.00 4
1st Choice Pregnancy Resource
Center - Texarkana N/A
1st Choice Pregnancy Resource
Center — Mobile Unit
A Brighter Day — Sovereign $526,992.50 8
A Women's Haven $514,857.63 8
A Women’s Haven - San
Antonio N/A 8
A Woman's Haven - San Pedro N/A 8
American Indians of Texas at the
Spanish Colonial Missions (AITSCM) $1,663,230.50 8
AITSCM - Healing a Wounded
Spirit — San Antonio N/A 8
AITSCM - Healing
Communities - San Antonio N/A 8
AITSCM - Healing the Nation -
San Antonio N/A 8
AITSCM - San Antonio
Fatherhood Campaign — San
Antonio N/A 8
Annunciation Maternity Home -
Georgetown $1,150,036.50 7
Ascension DePaul Services — San
Antonio $771,086.75 8
Ascension DePaul Services -
DePaul Children’s Center N/A 8
Ascension DePaul Services -
DePaul Family Center N/A 8
Ascension DePaul Services -
DePaul-Wesley Children’s
Center N/A 8
Ascension DePaul Services - El
Carmen Wellness Center N/A 8
Ascension DePaul Services - La
Mission Family Health Care N/A 8
Bastrop Pregnancy Resource Center $23,199.50 7
Bella House $44,097.50 3
Bella House — Dallas N/A 3
Bella House - Plano N/A 3
Birth Choice - Dallas $215,454.50 3
Brazos Pregnancy Center — Acton $154,321.00 3
Brazos Pregnancy Center -
Acton N/A 3
Brazos Pregnancy Center -
Parenting N/A 3
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Provider/Subcontractor/Location Geographic
Name Contract Amount Region

Brenham Pregnancy Center -

Brenham $532,310.25 7

Bridges Safehouse, Inc. $301,227.50 3

Bridges Safehouse, Inc. -

Beltline N/A 3

Bridges Safehouse, Inc. — Main

— Cedar Hill N/A 3
Care Net of Central Texas Medical
Services — Sangar $1,272,680.25 7

Care Net of Central Texas

Medical Services — Sangar N/A 7

Care Net of Central Texas

Medical Services — Mobile Unit N/A
Care Net of Dalhart $66,339.00 1
Catholic Charities Archdiocese of San
Antonio $545,638.13 8

Catholic Charities Archdiocese

of San Antonio - Catholic

Counseling & Consultation

Center N/A 8

Catholic Charities Archdiocese

of San Antonio - Family and

Children Services N/A 8

Catholic Charities Archdiocese

of San Antonio - Guadalupe

Home N/A 8

Catholic Charities Archdiocese

of San Antonio — Pregnancy

and New Parent Support

Services N/A 8

Catholic Charities Archdiocese

of San Antonio - Del Rio N/A 8
Catholic Charities of Central Texas $400,920.50 7

Catholic Charities of Central

Texas — Counseling Services N/A 7

Gabriel Project Life Center -

Austin (Part of Catholic

Charities of Central Texas) N/A 7

Gabriel Project Life Center -

Brazos Valley (Part of Catholic

Charities of Central Texas) N/A 7

Gabriel Project Life Center -

Killeen N/A 7
Catholic Charities of Dallas $773,460.50 3
Catholic Charities of the Archdiocese
of Galveston - Houston $210,485.50 6
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Provider/Subcontractor/Location Geographic
Name Contract Amount Region
Catholic Charities of the
Archdiocese of Galveston-
Houston - Central Office N/A 6
Catholic Charities of the
Archdiocese of Galveston-
Houston — Mamie George
Community Center N/A 6
Catholic Charities of the
Archdiocese of Galveston-
Houston — Moran Health Center N/A 6
Catholic Charities of the Texas
Panhandle $287,423.38 1
Catholic Charities of the Texas
Panhandle - Bethesda N/A 1
Catholic Charities of the Texas
Panhandle - North Spring N/A 1
Children & Family Institute $1,828,072.75 3
Children & Family Institute -
Dallas N/A 3
Children & Family Institute -
Ft. Worth N/A 3
Children’s Connections Inc. $1,251,718.25 Statewide
Children’s Connections Inc. —
Abilene N/A 2
Children’s Connections Inc. -
Amarillo N/A 1
Children’s Connections Inc. -
Austin N/A 7
Children’s Connections Inc. —
Beaumont N/A 5
Children’s Connections Inc. -
Bryan N/A 7
Children’s Connections Inc. -
Corpus Christi N/A 11
Children’s Connections Inc. -
Dallas N/A 3
Children’s Connections Inc. -
Eagle Pass N/A 8
Children’s Connections Inc. -
Edinburg N/A 11
Children’s Connections Inc. —
El Paso N/A 10
Children’s Connections Inc. -
Ft. Worth N/A 3
Children’s Connections Inc. -
Gainesville N/A 3
Children’s Connections Inc. —
Houston N/A 6
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Provider/Subcontractor/Location Geographic
Name Contract Amount Region

Children’s Connections Inc. —

Killeen N/A 7

Children’s Connections Inc. -

Laredo N/A 11

Children’s Connections Inc. -

Lubbock N/A 1

Children’s Connections Inc. -

Lubbock Maternity N/A 1

Children’s Connections Inc. —

Lufkin N/A 5

Children’s Connections Inc. -

Midland N/A 9

Children’s Connections Inc. —

San Angelo N/A 9

Children’s Connections Inc. -

San Antonio N/A 8

Children’s Connections Inc. -

San Marcos N/A 7

Children’s Connections Inc. -

Texarkana N/A 4

Children’s Connections Inc. —

Tyler N/A 4

Children’s Connections Inc. -

Victoria N/A 8

Children’s Connections Inc. -

Waco N/A 7

Children’s Connections Inc. -

Wichita Falls N/A 2
Chosen Ones - Fort Worth $354,276.88 3
ChristianWorks — Fort Worth $105,305.00 3
Community Family Centers $286,170.39 6

Community Family Center -

Main N/A 6

Community Family Center -

Houston N/A 6
Corpus Christi Hope House $311,084.50 11

Corpus Christi Hope House N/A 11

Corpus Christi Hope House -

Faith House N/A 11

Corpus Christi Hope House -

Reid N/A 11
Expectant Heart Pregnancy Resource
Center $1,522,451.00 4

Expectant Heart Pregnancy

Resource Center — Daingerfield N/A 4

Expectant Heart Pregnancy

Resource Center - Longview N/A 4
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Provider/Subcontractor/Location Geographic

Name Contract Amount Region

Expectant Heart Pregnancy

Resource Center — Mt. Pleasant N/A 4
Family Care Connection $398,432.50 3

Family Care Connection — Main

Office — Dallas N/A 3

Family Care Connection -

South Dallas N/A 3

Family Care Connection - West

Dallas N/A 3
First Look — Waxahachie $312,404.75 3
Fort Worth Pregnancy Center Cleburne $6,744.00 8
From Ordinary to Extraordinary $1,420,639.50 3,6

From Ordinary to Extraordinary

— Airline Drive Houston N/A 6

From Ordinary to Extraordinary

Birth with Purpose - Dallas N/A 3

From Ordinary to Extraordinary
Business School Development

- Dallas N/A 3
From Ordinary to Extraordinary
- Dallas N/A 3
From Ordinary to Extraordinary
— Mobile Unit N/A 6
G.R.A.C.E. Pregnancy Outreach -
Livingston $72,174.00 5
Gladney Center for Adoption - Fort
Worth $1,978.50 3
Guadalupe Community Center -San
Antonio $56,681.00 8
Guiding Star El Paso $900,897.50 10
Hope Center - Corsicana $186,183.00 3
Hope Center - Corsicana N/A 3
Hope Center — Mobile Unit N/A 3
Hope Cottage - Dallas $268,536.88 3
Hope Family Center $221,537.00 6
Hope Family Center — Hope
House N/A 6
Hope Family Center - League
City N/A 6
Hope Family Center — Obria N/A 6
Hope Family Center -
Seabrook N/A 6
Houston Pregnancy Help Center $1,760,826.75 6
Houston Pregnancy Help
Center - Downtown N/A 6
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Provider/Subcontractor/Location

Geographic

Name Contract Amount Region

Houston Pregnancy Help

Center - Fifth Ward N/A 6

Houston Pregnancy Help

Center - Mobile Medical Van N/A 6
Inheritance Adoptions — Wichita Falls $101,180.50 2
Kerr County Christian Action Council $195,072.00 8

Kerr County Christian Action

Council First Choice

Reproductive Health — Kerrville N/A 8

Kerr County Christian Action

Council Miss Kathy - Kerrville N/A 8

Kerr County Christian Action

Council the Parenting Resource

Center - Kerrville N/A 8
Laredo Life Pregnancy Center $163,051.00 11
Latched Support $988,654.75 8

Latched Support - OBGYN N/A 8

Latched Support — Windcrest N/A 8
Life Choices Care — San Antonio $422,615.13 8

Life Choices Care - San

Antonio N/A 8

Life Choices Care — Zarzamora N/A 8
Living Alternatives of Jacksonville $85,079.00 4
Living Alternatives of Palestine $401,951.50 4,5

Living Alternatives of Palestine N/A 4

Living Alternatives of Palestine

- Crockett N/A 5
Loreto House $806,938.00 3

Loreto House - Denton N/A 3

Loreto House - Flower Mound N/A 3
Low Birth Weight Development Center
- Dallas $60,240.50 3
McAllen Pregnancy Center $2,127,618.50 11

McAllen Pregnancy Center -

Main N/A 11

McAllen Pregnancy Center -

Mobile Unit N/A 11
Metroplex Women’s Clinic $512,713.63 3

Metroplex Women’s Clinic —

North Arlington N/A 3

Metroplex Women’s Clinic -

Southeast Arlington N/A 3

Metroplex Women’s Clinic -

Southwest Arlington N/A 3
Moore Options $384,699.00 1

33



Provider/Subcontractor/Location Geographic
Name Contract Amount Region
Moore Options — Main N/A 1
Moore Options — Cactus N/A 1
Moore Options — Cactus 2 N/A 1
Next Step Women's Center $639,840.75 3
Next Step Women'’s Center -
Burleson N/A 3
Next Step Women's Center -
Little Steps N/A 3
Our Lady of the Angels Maternity
Shelter $577,469.00 7
Our Lady of the Angels
Maternity Shelter - Temple N/A 7
Our Lady of the Angels
Maternity Shelter — Transitional
Living 1 N/A 7
Our Lady of the Angels
Maternity Shelter — Transitional
Living 2 N/A 7
Paris Pregnancy Care Center $177,151.00 4
Paris Pregnancy Care Center -
Mobile Unit N/A 4
Paris Pregnancy Care Center -
Paris N/A 4
Pregnancy and Fatherhood Solutions $448,299.33 10
Pregnancy and Fatherhood
Solutions - Eastside N/A 10
Pregnancy and Fatherhood
Solutions - Mobile Unit N/A 10
Pregnancy and Fatherhood
Solutions — Northeast N/A 10
Pregnancy Assistance Center North $475,995.38 6
Pregnancy Assistance Center
North — Conroe N/A 6
Pregnancy Assistance Center
North — Spring/Woodlands N/A 6
Pregnancy Center of the Coastal Bend $1,002,225.50 11
Pregnancy Center of the
Coastal Bend - Corpus Christi N/A 11
Pregnancy Center of the
Coastal Bend - Kostoryz Road N/A 11
Pregnancy Center of the
Coastal Bend - Mobile Unit N/A 11
Pregnancy Center of the
Coastal Bend - Pregnancy
Center of Corpus Christi N/A 11
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Provider/Subcontractor/Location

Geographic

Name Contract Amount Region
Pregnancy Center of the
Coastal Bend - Pregnancy
Center of Portland N/A 11
Pregnancy Center of the
Coastal Bend - Rockport N/A 11
Pregnancy Help 4 U - Keller $203,046.50 3
Pregnancy Help Center of Lufkin $288,002.63 5
Pregnancy Resource Medical Center -
Rosenberg $74,177.00 6
Pregnancy Resources of Abilene $338,706.00 2
Providence Place - San Antonio $618,740.00 8
Raffa Clinic $337,461.75 3
Raffa Clinic — Family Center N/A 3
Raffa Clinic - Greenville N/A 3
Resources for Women — Garden Ridge $107,218.50 8
Reynolds Home - San Jose $1,303,443.25 10
San Antonio Birth Doulas $1,632,560.00 8
San Antonio Birth Doulas N/A 8
San Antonio Birth Doulas
Breastfeeding Support N/A 8
Sealy Pregnancy Resource Center $259,055.00 6
Seasons of Change $2,704,409.45 3,4,6
Seasons of Change - Arlington N/A 3
Seasons of Change — Houston N/A 6
Seasons of Change — Longview N/A 4
Seasons of Change - Mayfield N/A 3
Seeds of Life $1,837.50 3
Seeds of Life — Forth Worth N/A 3
Seeds of Life - Weatherford N/A 3
Serenity Transformation Home - Fort
Worth $209,091.50 3
Seton Home - Mission $155,561.00 8
St Jude’s. Jude's Ranch for Children
(SJRC) Texas $86,323.50 8
SJRC Texas - Bulverde N/A 8
SJRC Texas — New Braunfels N/A 8
SJRC Texas — San Antonio N/A 8
St. John Paul II Life Center — Austin $187,620.00 7
St. Paul Lutheran Child Development
Center C.A.R.E. Program - Bexar $476,004.63 8
St. PJ’s Children’s Home $7,795.50 8
Teenage Incentive Program Westpark
- Spring $7,672.50 6
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Provider/Subcontractor/Location Geographic
Name Contract Amount Region
The Life Center $642,763.13 9
The Life Center — Andrews N/A 9
The Life Center — Big Spring N/A 9
The Life Center - Midland N/A 9
The Life Center - Odessa N/A 9
The Open Door Pregnancy Center $388,518.58 2
The Open Door Pregnancy
Center - Breckenridge N/A 2
The Open Door Pregnancy
Center - Cisco N/A 2
The Open Door Pregnancy
Center - Mobile Pregnancy
Clinic N/A 2
Tomball Pregnancy Center Alma-
Tomball $390,674.63 6
Viola’s House $3,644,975.60 3
Viola’s House - Baby Benefit
Boutique N/A 3
Viola’s House — Mobile Unit N/A 3
Viola’s House - South N/A 3
Waller Pregnancy Care Center $533,247.50 6
Wise Choices Pregnancy Resource
Center — Decatur $167,247.50 3
Wise Choices Pregnancy
Resource Center — Continuing
Education Center N/A 3
Wise Choices Pregnancy
Resource Center — Medical
Center N/A 3
Woman to Woman Pregnancy
Resource Center $48,289.00 3
Woman to Woman Preghancy
Resource Center — 35 N/A 3
Woman to Woman Pregnancy
Resource Center — Denton N/A 3
Women'’s Choice Resource Center —
Fort Worth $91,036.00 3
Modern Adoption Plan Pilot Project $2,000,000.00 Statewide
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