Welcome to the

Texas Healthcare Learning Collaborative

AJOINT EFFORT OF THE TEXAS HEALTH AND HUMAN SERVICES COMMISSION AND THE INSTITUTE FOR CHILD HEALTH
POLICY

The Texas HHSC is working to strengthen public reporting and to increase transparency
and accountability of services and care being provided under the Texas Medicaid system.

Our goal is to encourage further discussion on the aspects of care being tracked by these
guality measures and spur collaboration among internal and external stakeholders to
improve the quality of care and cost effectiveness of the Texas Medicaid system.

Next Generation Portal

User Guide and Training Manual
for Public Users
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https://hhs.texas.gov/
http://ichp.ufl.edu/

Background

* The Texas Health and Human Services Commission (HHSC)
conducts ongoing review of the quality of care (QOC) provided
to Texas Medicaid and CHIP beneficiaries.

« Data used In the review process include:

« Data submitted by managed care organizations (MCQO) and dental
managed care organizations (DMO) that provide contracted services to
Medicaid and CHIP beneficiaries.

» Fee-for-service claims submitted by eligible Texas Medicaid service
providers.
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Justification

* The Texas Healthcare Learning Collaborative Portal (THLC
portal) was established to strengthen public reporting and
Increase transparency and accountability of services and care
being provided under the Texas Medicaid system.

 This Is congruent with legislative initiatives from the 83rd
Legislative Session, 2013 that mandate or suggest increasing
public reporting (e.g., S.B. 7, S.B. 126).
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Training Goals

 Learn how to navigate the THLC portal

« Understand how to interact with the data visualizations
 Learn to interpret data outputs and visualizations

» Access and request additional information
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Training Modules

 Training Module 1: Site Layout and Navigation

 Training Module 2: Quality of Care
 Medical
* Dental

 Training Module 3: Potentially Preventable Events (PPE)
« Potentially Preventable Readmissions (PPR)

« Potentially Preventable Complications (PPC)
« All Payer PPR and PPC

 Training Module 4: Hospital Performance
» Hospital Performance on PPC and PPR

* Training Module 5: Resources and Help
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Getting Started

* Public may access quality of care and certain statewide content

* Access to some other content on the THLC portal requires HHSC
authorization
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Getting Started

« Access the public portal by clicking “Enter” underneath the public portal
option

Welcome to the

Texas Healthcare Learning Collaborative

A JOINT EFFORT OF THE TEXAS HEALTH AND HUMAN SERVICES COMMISSION AND THE INSTITUTE FOR CHILD HEALTH POLICY

SELECT AN OPTION TO CONTINUE

Public Portal HHSC Portal
Public access. Authorized users only.
No log in required. Click below to log in.

|
Bl ENTER LOGIN

L. - -

e
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Training Module 1

Site Layout and Navigation

oooooooooooooo



Home Page

* Header navigation Is  ggyffiL.cportsleom - "o "o " o e @ @

PUBLIC

aval |ab | e th f'ou g h out Explore Healthcare Quality Measures
Quality of Care Metrics + Measures

th e S Ite View quality of care medical or dental measures by health plan, service area, and program
» Click on an icon to go {Qf ][ w M-‘-}

Medical Dental Downloade

d I reCtly to th e Potentially Preventable Events

d aS h b 0 ard Of I n te reSt :yi_E\y Eo‘t@;ia_llygr?ventable event data by year, health plan, service area, and program
NC) Y

* Explore Healthcare Quality Measures from the control panel
/ Header Navigation

PPR PPC

L

Other Visualizations

View hospital performance by year, health plan, service area and program
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Header Navigation

4
TH cho rta l"co m . sl QocC FFE Other Resources Help All~ Q LOGIN
PUBLIC

 Home - returns to the quality measures control panel

* QOC - view medical and dental Quality of Care visualizations
by year, program, and plan

* PPE — view visualizations of PPEs by year and program

» Other — view hospital PPCs and PPRs along with All Payer PPE
Data

» Resources — provides access to additional information and
other uploaded material in a file tree

* Help — provides a contact form to ask site-related questions and
access to the user guide (this document) (@)



Header Navigation

v
T H LCpO rta l com ome QQC FFE Other Resources Help All~ Q LOGIM
PUBLIC

» Search — allows text searching in the announcements or
resources section

. @5 — shows recent announcements and notifications when new
items are posted since your last visit
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Training Module 2

Medical and Dental Quality of Care
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Medical and Dental Quality of Care

» Both medical and dental quality of care measures are available

* Medical quality of care measures can be examined by

 Year
* Program
e Service area

* Plan
« Measure type (e.g., HEDIS, AHRQ, CHIPRA)

« Dental quality of care measures can be examined by

* Year
* Program
* Plan
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Medical Quality of Care — Navigation

* From the home page,
click the ‘Medical’ link
In the control panel

* Alternatively, from any
page, use the header
bar to select:

QOC >
Medical Dashboard

QOC Medical Control Panel Link

“sTHLCportal.com ...

PUBLIC

Header Bar Link

EQCIC : FFE Other Resources Help

S V.

All -

Medical Dashboard .:

Explore Healthcare Quality ===\ omee:

Quality of Care Metrics + Measures

Y|

Medical

Dental Dashboard

Medical Data Downloader

Dental

3

Downloader
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Medical Quality of Care — Layout

Filter Menus Legend Reset Filter

Tooltips

Medical lity Og/C 9 j
! i iy~
edical Quality OgCarcie, BN A =
e 4 - : _ i
Data Selection ! : Peer Ranking Mational Percentiles and Trends i
1 . n e FIrWw W = 10%h Pepre: ile +S7h Pepra ile |
N [|5etect 2 Year Program Select @ Service Ares Select 3 Flan i ! A |mproved since prior yesr Ml 0- 10t Percentile Bl +50un Percentile :
'\ 20z - =Tan - ALL - il < i ! O Mg change from prior year . 10th - 25th Percentile |:| Mo Percentiles Available ;
1 i ’ - - : 1 I — i .
i : i W Diminished since prior year [ 25tn- 50th Percentile ] rja !
i sure Category Name ; i o Extencedview [[] s0th-75th Percentile !
! ! . Extended vie 1
! v i ! _ B 75th-20th Percentile ;
i ; | 5K NotReports |
B o o o mm oW ¢ b s s s s s s mm s Em e w6 w6 em s e S e e S S e e e e s e s e = s = = e - g U I L
i
; Plan
i Code Description Rate Rank
i
1 b -
i ARB i 3! Avoidance of Antibiotic Treatment in Adults With Acute.. 2254 +
. - 1
Coae '3+ All members 5.40 +
| .
: ADD i ] ! nitiation Phase 4752 +
. . 1
! ! ; Continuation 2nd Maintenance Phase 63.65 +
' anE : o+ AME Emergency Department Visits Total Services/100.. 2413 +
1
1 i : AMEB Outpatient Visits Total Services/ L0000 367.71 +
Voapm N3 Effective Acute Phase Treatment 43 82 +
1 I :
i 1 ! Effective Continuation Phase Tregtment 2747 +
. - 1
1 AMR ! ] ;T Total 5 to &4 Ratios > 50% 88.77 +

: : Trending
QOC Measures Table National Percentiles 15  THLCportaicom




Medical Quality of Care — Controls

« Use the Filter menus to select a year, program, service area (or

‘ALL’), and health plan (or ‘ALL’) Roset fiters retumns

the filter selections to

. Select aII QOC measures, or a specific category the default dashboard

i
!
Dats Salectic : d Trend:
Select a Vi Pro lectas Arez lect a Pl 1 W - il
: i i ; tile [ na til
; tile [ ny
eazu gory Nam | Tile
all i tile
1
1 Measure Code Description Rate an an an Mational Percentile 2013 2014 2015 :
1
aMB @ £ of A tme | D e s i
P @+ Il members | [ ] i
a0 @ tion Phas =:| [ !
Continuation and MaintenancePhase  B63.65 - _—_ '
: AME @+ AME Emergency Department Visits Total Services/100.. :
AMB OQutpatient Visits Total Services;1000MMM 35771 |
amm @ Effect P m e y
Effect hese Treatm T
1

* The teble underneath shows the selected QOC results

Vs
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Medical Quality of Care — Measures Table

* Measure Code — the abbreviated code for the QOC measure
» Hover over the ® for a full measure description
* Click the ‘+’ to the drilldown view of additional submeasures
e Return from drilldowns with the ‘return to dashboard’ link instead

of the browser back button

 Description — the name of
the measure/submeasure

* Rate — the reported measure
rate for the population
defined Iin the filter menus

Measure Code

AAB 7
AAP 7
ADD 7

Description

Avoidance of Antibiotic Treatment in Adults With Acute..

All members

nitiation Phase

antinuation and Maintenance Phase

Rate

22.54
85.40
4752

B63.65

Hover for full
description

Click for all
submeasures

THLCportal.com
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Medical Quality of Care — Measures Table

* Plan/SA rank columns — Rank of the selected plan/SA (service area)
among those within the filtered selection

« Also shows change in rank from the previous year (if available)

* When filter selection is ‘ALL" a ‘+’ is displayed
* Drilldown of all plan/SA ranks available by clicking rank or ‘+’

* Plan x SA — Drilldown to cross-tab of all Plan x SA rates for the
measure within the filter selection for program and year

Measure Code

AAB
RAP
ADD

[} +

Description

Avoidance of Antibiotic Treatment in Adults With Acute..
All members
nitiation Phase

Continuation and Maintenance Phase

Click for drilldown to plan x SA

Click for
drilldown to
plan and
service area
ranks

v
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Medical Quality of Care — Plan Rank Drilldown

Medical Quality Of Care @

Use ‘return’ instead of

Sort table

N

Sort Plans by

Rank -

Health plan

Performance
rank of plan

Health Plan Ranks for ALL Service Areas

AAB - Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis
Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis - Total

browser baCk button M 4= Return bo QOC Zi'as.hl::car-::li

National percentile
and plan rate

Health Plan Rank: 1 Change in Rank ' EPer:e*tiIE and Rateé

........... R | —rm === =
BCEETH * W 3333
CHRISTUS % MW 0.00
Sendero ¥ 2223
Seton - 3 W31
PC 1 Al 30.26
nerigroup 2 A5 25.35
UHC 3 02 2613
DHP 4 ¥z SA EE
SWHP 5 Al 2333
CCHP & - 3 23.26
FirstCare 7 A 4 2321
Malina 8 ¥: W 2208
SHP 9 — W z178
Actna 19 Change in the rank W 2063

from the previous year

Change In Rank Shape

¥ Mot Reporte
& rease in Ka
O No Change
¥ Decrease in R

Mational Percentiles and Trends
B o- 10th Percentile

. 10th - 253th Percentile

[ 25th - S0th Percentile

|:| S0th - 73th Percentile

[l 75th-20th Percentile

. +30th Percentile

|:| Mo Percentiles Available

[] nja
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Medical Quality of Care — SA Rank Drilldown

Medical Quality Of Care @

Use ‘return’ instead of
browser back button

Sort table

Service area

Performance
rank of service
area

Service Area Ranks for ALL Health Plans

AAB -

Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis - Total

National percentile

| Change in Rank ! ercentic snarerad=="_ | and service area rate

Dallas
MRSA West
Tarrant
Lubback
lefferson

Mueces

ARSA Centra
Bewar
Hidzlgo

MRSA Mortheast

Y= #3200
A 2 26.34
A3 £3.00
A S 2358
A 282
A S 22 67
L 2258
Y= W 2136
Y- [ iy
Y2 M 2170
¥z MW 2116
¥: W 2116
L W 1542

Change in the rank
from the previous year

Change In Rank Shape
* Mot Reported
A Increasein Rank
O Mo Change

¥ Decreasein Rank

Mational Percentilesand T...
. 0 -10th Percentile

. 10th - 25th Percentile
|:| £5th - 50th Percentile
|:| 50th - 75th Percentile
. 75th - 80th Percentile
. +50th Percentils

|:| Mo Percentiles Available

[] Mfa Ve
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Medical Quality of Care — Plan X SA Drilldown

Plans

Medical Quality Of Care @

4= Return to QOC Dashboard

ALL Health Plans in ALL Service Areas

|
L
!
1
i
1
1
1
1
1

o Rates (values) and
e _ percentiles (colors)
s | ETEETE by plan and SA
- : 26.67

. 0 - 10th Percentile
. 10th - 25th Percentile

|:| 23th - 50th Percentile
|:| 50th - 75th Percentile

. 73th - 90th Percentile
. +50th Percentile

AAB - Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis
. e e e e ke ke ek ke = RIRG I+ =+ fRER = ==+ =+ =+ =
Bexar Dallzs ElPaso zrris Hidalgo  Jefferson  Lubbock Centra Mortheast MRSA West
smerigrovn — I~~~ 549, [kl Ziule 3571 | suou | 1751 [kl
FirstCare 2037 25.86

Mueces Tarrant ravis

....... _2558"_'-'-'-'-‘26.36

2321

£
H
il

[
-
r-]
w

na o
Fl =

26.32

-

._.
7
L

A B
EH

2222 22.22
35.

&
o
o

[ = ]
aopey W
| = [
L N--N LJ

2258 23.59 29.00 2254

|:| Mo Percentiles Available

[ mya
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Medical Quality of Care — Tabular Output

National Percentile — Measure rate by national Medicaid percentile
« Statewide program rate indicated by the ‘| marker in other views

1 Pl SA Plan s SA | . oo
I Rate pom : fiafional Percentile B 2013 014 2015
Rate near 25 percentile Pan S~ lan. .
! ;
Sta’tewide rate idance of Antibiotic Treatment in Adults With Acute.. + | -I [ ]
All members 8423 + ; e :
Initiation Phase = + i ; I
Continuation and Maintenance Phase 63.70 + | _—_
National Percentiles and Trends =/100.. 4366 + 1 ; I D
[l 0- 10th Percentile [l +50th Percentile 349.65 + 1 i
[ 10th- 25th Percentile [] Mo Percantiles Available | 4295 + ! i ] 1 |
[ 25th- 50th Percentile [ v/A 25.72 + : ! Y I e
[[] 50th- 75th Percentile | £2.50 + : = ' ]
) | 1
B 75th- 50th Percentile fren a.. 0.85 + i : ; [
TOECODONIC TTOTTCOrITg 1o CHiaren ang Roolesceris on A.. 3283 + 1 - |
Use of First-Line Psychosocial Care for Children and Ado.. 44.24 + 1 - i [
Breast Cancer Screening - Total 4785 + ! - | _—
No percentile available : ——
+ .
T T e e

« Measures with no available percentiles are indicated with a full cyan-

colored bar | —]
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Medical Quality of Care — Tabular Output

Trending — Percentiles for selected and two prior years
 Drilldown to annual trending by clicking any year

Plan

S5A

1
: .
Description Rate  pank Rank Rate National Percentile 1 2013 2014 2015 :
! i
: .
) o X ; . g ! i
Avoidance of Antibiotic Treatment in Adults With Acute.. 21.56 + BY 3 i | | - ; |
All members 584.83 + wv: =" N L
Initiation Phase g+ svi B | ; :
. 1 .
Continuaticn and Maintenance Phase 63.70 + 7Yl §E I ; C||Ck trend
National Percentiles and Trends /100 43 66 + 1200 FF | ! | bl k
[l 0- 10th Percentile [l +50th Percentile 349 65 + so0 T | ! _ OCKS to
[l 10th- 25th Percentile [] Mo Percantiles Available | 42 55 + 1w000 §T ! i dri”down to
[0 25th- 50th Percentile [ wya 2572 + 1100 §F '
1
= . c 2 - [ .
[] 50th- 75th Percentile _ 68.59 + 7a3 [ = | annual trends
[l 75th- 90th Percentile firen a.. 088 + 9vz ¢ = F
TTECE0oNC OHTCorNg ToF Chilgren ang ROolescents on A.. 32.88 + 3vl = :I:I - |
Use of First-Line Psychasocial Care for Children and Ado.. 4424 + &8v1 = -g
Breast Cancer Screening - Total 47.55 + S5al i = | - !
. [ 1
All Members 91.83 + 441 - .
F o —
Carvical Cancgr Soreaning - Total [~ + cO0 | uee) .

Plan x SA

=T 1

e
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Medical Quality of Care — Trending Drilldown

Selected program/plan/SA filters and
measure/submeasure

Selected rate and statewide program
rates by year

STAR Program - ALL Health Plans in the Dallas Service Area

ADD- Follow-Up Care for Children Prescribed ADHD Medication
Continuation and Maintenance Phase

Measure rate data by year for

selected program/plan/SA filters i

and statewide

Statewide Percentile
Statewide Numerator

Statewide Denominater

STAR ALL Health Plans in the Dallas Service Area

2011 2012 2013 2014 2015
24.10 62.78 36.00 74.06 64.56
12.08 7.8% 23.75 100.00 81.53
STAR Statewide
2011 2012 2013 2014 2015
48.05 50.54 51.66 57.23 63.65
52.66 60.37 86.11 5458 78.65
1,411 1,753 2,950 2,987 3,422

THLCportal.com
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Dental Quality of Care — Navigation

* From the home page,
click the ‘Dental’ link in
the control panel

PUBLIC

“yTHLCportal.com ...

Header Bar Link

Other Resources Help

All -

 From any page, use the Explore Healthcare Quality : 7

header bar to select:
QOC > Dental Dashboard

Medical Data Downloader

QOC Dental
Control Panel Link

i |

a " |3

1 Il

' | onem

1 Il

i Dental - Downloader
1 1

ce area, and program

25
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Dental Quality of Care — Layout

Filter Menus

Reset Filters

|Filter5 Year | 2 + | Program CHIP Denta | PlanMName A
. Legend
Dental Compare
Steward Description Program Rate All Plans
DOA @ Oral Evaluation L]
@  Topical Fluoride For Children st Elevated Caries Risk L DOA ncaa STATE SRECIFIC
@ Seslants for €5 Year-0ld Children st Elevstad Caries Risk L
[ia] Sealants for 10-14 Year-0id Children 2t Elevated Caries Risk + - N e
@  CareContinuity L
@ Utilization of Services L
@ Treatment Services L
[ica] Per Member Per Month Cost of Clinical Services +
MNCoA [ia] Annual Dental All members +
Age2to3 L
Annusl Dertal Agedtos 77.71 &+ E'E”i Continuity
Annuzl Dental Visit ( Age7tol0 L \ 8
Annual Dental Visit (2 Agellitold + Y
Annuzl Dental Visit |, Age 15to 18 +
Annuzl Dental Visit | Age15to 21 +
STATE @  UseofPreventive Dental Services L
SPECIFIC ) UseofDental Sealants on st Permanent Molar Teeth L
[ica] Uzeof Dentz znts on 2Znd Permanent Molar Teeth 1187 +

Dental Measures Table

Cost Measures

Treatment Services

DQA - Costof

Clinical Services

Measure
Impact
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Dental Quality of Care — Controls

‘Reset filters’ returns
the filter selections to
Tooltips the default dashboard

|

Dental Quality Of Carei_g-f

Ne: Year 2045 + | Program CHIP Denta » | Plan Mame
;|Filters £ria

e ==

Use the Filter menus to select a yeatr,
program, and dental plan (or ‘ALL")

Vs
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Dental Quality of Care — Measures Table

 Steward — source of measure
specifications

» Description — the name of the
measure/submeasure

- Rate — the reported measure
rate for the population
selected in the filter menus

 Compare — click the ‘+' to
drilldown to all plan and
statewide program rates

Steward

Compare

L L TR LR E R R RN

28
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Dental Quality of Care — Measure Impact

Bubble plot — shows measure impact ‘ ' a &

NCQOA STATE SPECIFIC

* Legend
« By steward
* Click to filter plot

* Bubbles are sized by denominator to
show impact of the selected measure

* Click bubble to drilldown to annual
trends for selected plan and statewide

v
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Quality of Care — Downloader

* The Medical Data Downloader allows you to download the QOC data in
CSV format, filtered by year, program, service area, plan, and measure

* From the home page, click the ‘Downloader’ link in the control panel or use
the header bar to select: QOC > Medical Data Downloader

 On the downloader

menu,

select the years, programs,

plans, SA, and measures tg

download in a CSV
formatted file

‘ TH chortal"com Home r‘-‘-"-‘? Other Resources Help All~

PUBLIC

Explore Healthca

Header Bar

Qs

iMedical

w

Dental

| . |
'| Downloader : Control

E Panel Link

Ve
THLCportal.com



Training Module 3

Potentially Preventable Events (PPE)
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Potentially Preventable Events (PPE)

 The 3M™ software for defining potentially preventable events
(PPE) Is used to calculate rates for:
« Potentially Preventable Readmissions (PPR)
« Potentially Preventable Complications (PPC)

* The PPE dashboards show PPE results by program by:

* Year
« SA (service area)
» Gender, race, age, and clinical risk group (CRG)

» Results are also tabulated by provider and PPE reason
 All-Payer data for PPR and PPC are also presented

THLCportal.com
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PPE Dashboards

* Program-level PPE results are available to all users

« Results can be filtered in any demographic category

* For health data security, tabular results exclude providers or reasons
with <20 at-risk admissions/ED visits or <5 PPE

« All data contributes to rates in the graphic display without the
exclusions described above

 Technical documentation Is available in the resources link
(accessed from the header menu)

 The PPR dashboards are used as an example for all PPE In
this documentation, including All Payer PPR and All Payer PPC

THLCportal.com
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PPEs — Navigation

* From the main page, select a PPE (PPR, PPC) from the control
panel links

* From any page, use the header bar to select a PPE

LTI CeaArkal mAae 0 e
TH chortalcom Home QOC :_PEE_' Other Resources Help All~
PUBLIC Select a
PPR Dashboard IEPF:Pr-og_ran:L;ve-l,— ro ram-level
Blore Healthca ., (Eieenes P gPPE
Header Bar Links

Quality of Care Metrics + Measures

View quality of care medical or dental measures by health plan, service area, and program

HE

Potentially Preventable Events

View potentially preventable event data by year, health plan, service area, and program

Iﬁ’l A Control
E ; Panel Links
I PPR PPC :

34 THLCportal.com
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PPE Program-level — Layout = [Resfes

Potentially Preventable Readmissions (Program Level) @

Filter Menus

Service Area
rates

Summary info for
base year

PPE Rate by time
period

A/E Ratio by time
period

Demographic
rates and
filters

BelaITa R T RO/ T T T T e e e e e e e e —
12025 7] [5TAR At-Risk PPRChainCount |  PPRCount Actual Weight | Expected Weight AJE Rati PPR Rat Expendtu
| I Summary PPR 2015 e ain Couw 1] al gl pe eigl ,I’ ] ate penditures 'h
Dashbozrd View: l | STAR program 308,821 6,080 ,561.84 5,561.84 $39,930,154 | -
- PPRRste M I I. ................................................................................... -
7 |
1
1
1
2 .
Z
: h
z
1
1
1
1
7 T
1
2 .
= 1
= .
E 1
T .
z 10— @ ° ° ° ° L
Y K
z 1
g .
=z 1
1
1
e e it = =A] 23 e e s = e 38 1D em o == s =30 P LA, 25+ == s ==« 2 |
I
Member Demographic Filters I
2 @ @ .
1
Gender Race Age i
R Age B _ds .
— b !
€10 1
Gent_:ler %1 é .
Female 1502 !
Mzle ZE 1
- nown - .
R B e L P R L T TRV PRy R = e g = Ty 2""‘
PPR Rat: PPR Rat: PPR Rat:

vy
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PPE — Controls

Use the Filter menus to select a base
year, program, and dashboard view

Potentially

| |
. A.t H‘.lsk

Summary PPR 2015 PPR Chain Count PPR Count Actual Weight Expected Weight AJE Ratio PPR Rate Expenditures l

| |

7.85 |

I

ISelect a Year Program ! |
! 201 - STAR v ! I
i i
i i
!Dashbc ie | | STAR program
i ppR v H

Dashboard view can be

set to show:

 PPE rate

» Actual to Expected
(A/E) ratios

......

reventable Readmissions (Program Level) @

‘Reset filters’ returns
the filter selections to
the default dashboard

Summary table shows
program-level statistics
for the base year

................

Vs
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PPE — Demographic Results & Filter Selection

« Demographic bar charts provide:
* Results by gender, race/ethnicity, age
* Filter controls to select demographic groups

« Select multiple demographic
filters

* Click and drag over a E—
selection of bars -

« Ctrl+click to make multiple | ==
selections on a control e e P ot e

* Click a selected control to
deselect

v
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PPE — Reasons/Provider Tables

 Select Provider or Reason view on the table filter
* Tables exclude records with <20 at-risk admissions/ED visits or <5 PPE

* Records for providers with <40 at-risk admissions/ED visits or <5 PPE
(low volume) are considered unreliable

Total Actualto- Average
Low At-Risk PPR Chain Total Actual Provider PPR Expected Expected Tota Expenditure
Wolume Billing NP1 Admissions Count PPR Count Weight Rate Weight Ratio Expenditures per PPR
3,190 137 176 99.78 277.37 115
i
Average Expenditure
# DRG Description APR-DRG PPR Chain Count PPR Count Total Actual Weight Total Expenditures
1 CESAREAN DELIVERY 5852 583
Tab | e F | Iter 2. BIPOLAR DISORDERS
3. IMAJOR DEPRESSIVE DISORDERS & OTHER/UNSPECIFIED PSYCHOSES
9 scomT 2| * v 434 449
5. BROMCHIOLITIS & RSV PNEUMONMIA 13
10.  DRISCO ="
6. DIABETES S0
11 UHS OF - — -
7. i 75 B2 =
17 [NLY (i =i
8. OTHER PNEUMONIA 61 71
g SEPTICEMIA & DISSEMINATED INFECTIONS 47
10. NEWEORM OR NEOMNATE W OT.. 550
11. CEPT MALIGNAMCY 52
12, 51 &3 -
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Training Module 4

Hospital Performance
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Hospital Performance - Navigation

* From the main page, click
a hospital performance
link In the Other
Visualizations control

panel

* Alternatively, from any
page, use the header bar
to select Other > any
hospital performance

dashboard

“YTHLCportal.com .. .

Header Bar Links

PUBLIC

Quality of Care Metrics + Measures

PPE Other lescuces Help All

i ! ospital Performance
Explore Healthcare Quality Measures ;.- """ .

PPC Hospital Performance |

ayer PP
View quality of care medical or dental measures by health plan, service area, and program
[ Medical 1 [ DDDDD l } [Downlaade}

View potentially preventable event data by year, health plan, service ar

View hospital performance by year, health plan, service area and program

aaaaaaaaaaaaa

ayer

Control
Panel Links

THLCportal.com
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Hospital Performance — Layout

Hospital Performance: Potentially Preventable Readmissions @

Filter menus

Filter hospitals by at-risk admissions }-—P‘

Filter hospitals by A/E ratio

i}

Hover over the circles to view filtered
hospital statistics

Click bubbles to view them in the
table to the right

HOSPITAL
ST HHFS COMMIIMITY HEA1TTH

4

SelectaYear |57y z014 " Search by Hospital Name Hospitals by A/E Ratios for state fiscal year 2014
N Highlight Hospital Name jal
View Relizblz Rates Only - I
\_.f'lewHospitaIs by At-RiskAdmission Totals I ’ ’
{applies to Bubbles and Hospitals list) . 41;226 41!226 8 l,f226 29)(226 347[225
1 [D1s,012! Providers Providers Providers Providers Providers
1
R 1
Highl 'ght by . . . Much lower Lower Expected Higher Much higher
A/E Ratio Much leuwer Lower Expected Higher Muchhigher | (0.00-0.75) (0.75-0.90) {0.91-1.08) {1.10-1.25) (=1.25)
click gain ta dear. (0.00-0.75) 0.75-0.50)  (051-108)  (1.10-1.25) (=125
Hospital Bubbles @ Bubble Layout Sort by AJE Ratio - SortOrder | Descending -
() Default
Grouped SFY Prior kv
0144t SFY : .
__________________________________________ - Rik  aE COL4AE Changein#/ERatio @
’ I Hospital Name o mam Ratio Line denotes change in A/E ratio from prior SFY.
i AMGLETOM DANBURY -
i HOSPITAL DISTRICT-ANGLETO.. gas 118 283
. FLOWER MOUMD HOSPITAL
832 M4 2.05
1 MATAGORDA COUNTY
|| e
208 0.97 1.80
DOCTORS 1
HOSPITALAT .I DALLAS MEDICAL CENTER LLC- 472 0.80 178 - -
. UNIVERSITY OF TEXAS HEALTH
1 196 Q.57 1.70
1
ELPASO CHILDRENS
. 1,363 0.81 168
° | CLARITY CHILD GUIDANCE
1
TEXAS . " LLC-
CHILDRENS METHODIST . HARRISON COUNTY HOSPITAL 263 0.5 155
HOSPITAL ! | | ASSOCIATION-GOOD SHEPHE.. ) )
1 ECTOR COUNTY HOSPITAL
VHS SAN . 2,629 1.05 152
1 I L]
471 THLCportal.com




Hospital Performance — Layout

Hospital Performance: Potentially Preventable Readmissions @

Number of hospitals by A/E Ratio

SelectaYear |sFY 2014 M Search by Hospital Name Hospitals by A/E Ratios for state fiscal year 2014
S o
Wiew Relizble Rates Only [ -.
1 1
View Hospitals by At-Risk Admission Totals 1 ’ ’ i
{applies to Bubbles and Hespitals list] I 41{225 41{225 8]_[;"226 29}"24:5 341"225 I
1 G D 15,012 I Providers Providers Providers Providers Providers .
1 i
:igh;iht by . . . I Much lower Lower Expected Higher Much higher |
/E Ratio Much lower Lower Evperrad Higher Muchhigher | |y (0.00-0.75) (0.76-0.90) (0.81-1.09) (1.10-1.25) (=125
clickzgainzaciazr (0.00-075)  (0.75-090)  (031-108)  (110-138) [>1.25) I ICiCiCiCiCiCiCiCiCiCZiCiCiCiCiCiCiZiCiCiZiZIZiZIZIZiZIZICY
Hospital Bubbles @ Bubble Layout Lortoy fye— . SortOrder |pescending < p—
(%) Default e ittt ———
Grouped SEY Prior
2014 At-  SFY SFY
o \iE 2014 AE Change in A/E Ratin &
’ Hospital Name R'SI_c : - Ratio Line denotes change in A/E ratio frem pricr SFY.
ANGLETON DAMBURY B
684 118 289
?. HOSPITAL DISTRICT-ANGLETO.. —
FLOWER MOUND HOSPITAL
832  N/A  2.05-
.. PARTNERS LLC-TEXAS HEALT.. ’
MATAGORDA COUNTY
PARKLAND 798 206 191
® Sk @9 ST DT WeTACO,
COMMUNITY HOSPITAL CORP- 208 057 130y
DOCTORS
HOSPITAL AT DALLAS MEDICAL CENTER LLC- 472 0.90 178
UNIVERSITY OF TEXAS HEALTH
196 057 170!
SCIEMNCE CENTER AT TYLER-U.. :
EL PASO CHILDRENS
HOSPITAL. 1383 081 158,
. CLARITY CHILD GUIDANCE
‘ CENTER-SOUTHWEST MENTA . 72 18T 188
UHP LP 466 117 162!
HH KILLEEN HEALTH SYSTEM 750 085 157
TEXAS . LLC-
TTrEE METHODIST HARRISON COUNTY HOSPITAL s82 095 155
6 HOSPITAL . ASSOCIATION-GOOD SHEPHE.. : :
ECTOR COUNTY HOSPITAL
VHS SAN 2,628 105 1521
. T .‘ ’ DISTRICT-MEDICAL CENTER H.. ’
A UNIVERSITY GENERAL 115 08 150

HOSPITAL
ST HIKFS COMMEIMITY HFAI TH

Sort table by A/E Ratio, change in A/E
Ratio, At-Risk Admissions, or Hospital

View the hospital A/E ratio compared to
the previous year. The large shape
represents the current year; the small
shape represents the previous year.
Diamonds represent an A/E Ratio >3
while circles represent an A/E Ratio < 3.

Click, control-click, or click and drag to
select hospitals to reveal them in the
figure on the left r
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Training Module 5

Resources and Help
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Resources

Navigate to the resources page to
view additional documentation about
PPEs

C THLCportaLcom Home QOC PPE Other :-“‘"_::::‘:-5‘!

PUBLIC -

Click the action buttons to link to,
or download the files

Help Resources ~

Click on folders to view
contents and navigate the
folder tree

1
1
1
1
1
1
opy ;
p— Webinars i B  helphim
i
i
1
1
1
1

Resources

Name
PPE

Webinars

B test-notification.html
THLC User Guide for Beta Testers.pdf
Website Use and Confidentiality Agreement.pdf

Madified Date

02/16/.

0

12/07/2

2017 01:30:36 PM

2/28/2017 04:14:23 PM

016 02:35:58 PM

2/14/2017 11:08:15 AM

3/22/2017 12:36:39 PM

2/19/2017 11:27:30 AM

Madified By

ICHP Admin

ICHP Admin

ICHP Admin

ICHP Admin

Greg Forcey

ICHP Admin

Size ns

I -
1 & '
. R4 1
! i
1 & .
. 1
I .
0 KB e &
. 1
I .
08 e &!
. 1
1.89 ! i
1.89 MB (8 &
. 1
- R I .
359.96 KB I\(;" 2!
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Help

Navigate to the help menu and select ‘Contact Us’ to submit
guestions or request additional information

v
TH LC p 0 rta LCO m Home QoC PPE Other Rezources Help All~ Q LOGIN
PUBLIC

1 1
Contact Us T —
L ser Luige .

Vs
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