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Texas Talks –  
How to Find Help 

 

Often, only after a serious health scare or a crisis is when we reach out for 
help. Trying to figure out what resources are there during a time of crisis can 
make a challenging situation even more stressful. Having a conversation 
about future needs and researching resources proactively can help you and 
your loved one make informed decisions in a crisis. 

A good first step is to assess what resources your loved one already has 
available to them. Is your loved one already connected to an organization 
that has a case worker or a social worker on staff? If so, keeping that 
organization's contact information readily available is a good idea. Social 
workers, or case workers, are professionals who help people in moments of 
need or crisis. There are a variety of social workers employed in many 
different fields, including health care, counseling, Adult Protective Services, 
and state government. You can normally find master level social workers in 
health care settings, although you might not be able to access them and ask 
for help if you are not a patient. If your loved one is hospitalized, use the 
expertise of the hospital social worker by asking a nurse to page them. If 
you do not have access to a case worker or social worker because you are 
not a patient, here are some free resources to get you started. 

General Resources 
The free, anonymous social service hotline, 2-1-1, is available 24 hours a 
day, seven days a week, 365 days a year. No matter where you live in 
Texas, you can call 2-1-1, or 877-541-7905, and get information about food 
and housing, child care, crisis counseling, substance abuse treatment and 
other resources in your community. 

The Aging and Disability Resource Center provides free key points of 
entrance to long-term services and supports. Trained information, referral 
and assistance operators provide quality customer assistance to help you 
find funding sources for long-term services and supports, intake systems 
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and eligibility processes. The center can help you assess your situation, 
identify what supports are available and navigate how to get services. To 
learn more, call 855-YES-ADRC (855-937-2372) or visit the ADRC website. 

The Area Agency on Aging provides services to help people 60 and older and 
assists their family members and caregivers in locating and accessing 
community services. To contact your local AAA, call 800-252-9240. 

Services include: 
• Information, referral and assistance. 
• Benefits counseling and legal assistance. 
• Care coordination. 
• Caregiver support services. 
• In-home support services. 
• Legal awareness. 
• Nutrition services. 
• Ombudsman program. 

Transportation 
As your loved one gets older, they might need help with transportation. 
Some people can get help with transportation to medical appointments 
through their insurance. Others will need to rely on friends, family or local 
nonprofits for assistance. 

• Texas Health and Human Services' Medical Transportation Program 
provides transportation for some Medicaid recipients. To learn more, 
call 877-MED-TRIP (877-633-8747) or visit the HHSC Medical 
Transportation page. 

• Talk to your ADRC about transportation assistance in your area. 
Information to help you contact an ADRC is in the general resources 
section above. 

• To see if there are local nonprofits that assist with transportation, call 
2-1-1 or visit 2-1-1 Texas. 

Medicare, Medicaid and other benefits 
Finding out what is covered by Medicare and if your loved one might qualify 
for Medicaid is important to consider. A good place to start your search is by 
visiting Medicare's website where you can compare coverage options and 

https://hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center
https://hhs.texas.gov/services/health/medicaid-chip/programs-services/medical-transportation-program
https://hhs.texas.gov/services/health/medicaid-chip/programs-services/medical-transportation-program
https://www.211texas.org/


 

 

Texas Health and Human Services ● hhs.texas.gov 

view different plans. The HHS website, Your Texas Benefits, has information 
about Medicaid and other benefits. 

The Area Agency on Aging also employs benefits counselors who can discuss 
health insurance with you. Information to help you contact an Area Agency 
on Aging is in the general resources section above. 

Learn More 
Start the conversation. Use the finding help worksheet to help guide your 
conversation with your loved one. 

 



 

Finding Help Worksheet 
Often, it’s only after a serious health scare or a crisis when we reach out for help. 
Trying to figure out what resources are available during a time of crisis can make a 
challenging situation even more stressful. Having proactive conversations about 
future needs and resources can help you and your loved one make informed 
decisions. 

Use the following questions to help guide the discussion with your loved one. 

1. When you think about getting older, what are your top priorities?  
If your loved one is having trouble identifying their top priorities, here are 
some examples you can provide: 

• Staying close to my family, friends or neighbors.  
• Staying close to my faith community. 
• Being able to stay engaged in the activities meaningful to me. 
• Making sure my medical needs are taken care of. 

2. What are your biggest concerns?  
Their concerns might tie-in with their priorities. For example, they might be 
concerned about becoming isolated or how they will pay for medications. 
Remind them that these conversations are helping you both develop a plan 
for addressing their concerns. 

3. Do you want to continue living in the same city or town?  
If your loved one wants to continue living in the same city or town, here are 
some additional questions to consider: 

• Are there transportation options available in your community? 
• Do you have easy access to health care services? 



4. Do you want to continue living in the same house or apartment?  
If so, here are some additional questions to consider: 

• Does your home need any modifications to make it more 
accessible? 

• Are there parks, libraries, or senior centers nearby? 
• Are there transportation services that can help? 

5. Do you have concerns about medical issues that may make it difficult 
for you to stay at home?  
If so, this is an opportunity to bring up potential resources: 

• Nursing services 
• Home care 
• Home-delivered meals 
• Medicare/Medicaid 
• Medical transportation 

6. Do you have friends, family, or neighbors close by who can help 
when needed?  
If so, this is a good opportunity to get their contact information if you do not 
already have it. 



 

Hoja de ejercicios. Cómo encontrar ayuda 
A menudo buscamos ayuda después de un grave susto con la salud o después de 
una situación de crisis. Tratar de averiguar cuáles son los recursos disponibles 
durante un periodo de crisis puede hacer que una situación difícil se vuelva aún 
más estresante. Tener una conversación anticipada sobre las posibles necesidades 
y los recursos en el futuro puede ayudarle a usted y a su ser querido a tomar 
buenas decisiones. 

Use las siguientes preguntas como guía para una conversación con su ser querido. 

1. Cuando piensas en lo inevitable que es envejecer, ¿cuáles son tus 
prioridades para esa etapa de tu vida?  
Si su ser querido tiene problemas para identificar cuáles son sus prioridades, 
usted puede proponerle ejemplos como estos: 

• Apegarme a mi familia, mis amigos o mis vecinos.  
• Apegarme a mi comunidad religiosa. 
• Seguir participando en las actividades que me gustan. 
• Asegurarme de que mis necesidades médicas estén atendidas. 

2. ¿Cuáles son tus mayores preocupaciones?  
Sus preocupaciones podrían estar ligadas a sus prioridades. Por ejemplo, 
podría tener miedo de quedarse solo, o estar preocupado por cómo va a 
pagar los medicamentos. Recuérdele que estas pláticas les ayudan a ambos a 
preparar un plan para hacer frente a sus preocupaciones. 

3. ¿Querrás seguir viviendo en el mismo pueblo o ciudad?  
Si su ser querido desea seguir viviendo en el mismo pueblo o ciudad, puede 
hacerle las siguientes preguntas: 

• ¿Hay opciones de transporte disponibles en tu comunidad? 
• ¿Tienes acceso fácil a los servicios de salud? 



4. ¿Quieres seguir viviendo en la misma casa o apartamento?  
Si es así, puede plantearle las siguientes preguntas: 

• ¿Necesita tu casa modificaciones para tu mayor comodidad? 
• ¿Hay parques, bibliotecas o centros para personas mayores 

cerca? 
• ¿Existen servicios de transporte que puedes utilizar? 

5. ¿Te preocupa tener problemas médicos que dificulten que te quedes 
en casa?  
Si es así, esta es una oportunidad para platicar sobre posibles recursos: 

• Servicios de enfermería 
• Cuidados personales a domicilio 
• Comidas a domicilio 
• Medicare o Medicaid 
• Transporte para las citas médicas 

6. ¿Tienes amigos, familiares o vecinos que vivan cerca y puedan 
ayudarte cuando sea necesario?  
Si es así, esta es una buena oportunidad para pedirle su información de 
contacto si usted no la tiene aún. 
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