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Home Health & Home Care 
 

Most people need help to remain in their own homes as they grow older. 
Home care and home health care services can help older adults remain 
independent and in their community. Navigating these services can be 
complicated. To add to the confusion, most people are navigating home 
health and home care services when they are often forced to redefine or 
reevaluate pre-existing relationships with aging loved ones. 

Home care and home health care services are often difficult to talk about, 
prepare for and react to because they usually reflect a power shift in an 
intimate relationship. When you talk about home care and home health care 
services with aging loved ones, take the time to make sure everyone feels 
comfortable and safe. Set expectations at the beginning of the conversation 
and let the potential care recipient drive and steer the discussion. 

Home Care 
Home care primarily helps older adults with activities of daily living such as 
getting dressed, cooking or taking a bath. People might also choose to 
receive home care services if they have difficulty leaving the house and are 
lonely. 

Generally, home care services are paid out of pocket, meaning insurance 
(Medicare) doesn't help pay for services. Sometimes long-term care 
insurance can assist with home care services, but it is something you must 
privately and proactively purchase. 

Medicare.gov has a Home Health Compare search tool that can help you find 
organizations that provide home care services throughout Texas. To find 
organizations that provide home care services near you, type in your ZIP 
code and select search.

https://www.medicare.gov/homehealthcompare/search.html


Home Health Care 
Home health care helps homebound, older adults who have a medical need 
for services and are prescribed services by a physician. Often, home health 
care services are prescribed after inpatient hospitalization or rehabilitation 
stay. Some of the services that might be provided by home health care 
include: 

• Wound care. 
• Administration of medication. 
• Various therapies. 
• Medical tests. 

Home health care services are covered by most insurances, including 
Medicare, though they must be prescribed by a physician. Home health care 
agencies should tell you how much Medicare or other insurance will cover 
before starting services and give you an Advanced Beneficiary Notice of any 
services not covered by Medicare. 

Medicare.gov has a Home Health Compare search tool that can help you find 
organizations that provide home care services throughout Texas. To find 
organizations that provide home care services near you, type in your zip 
code and select Search. 

Resources 
If you need help navigating home health and home health care, call 
the Aging and Disability Resource Center. ADRCs are highly visible and 
trusted places where people of all ages, incomes and disabilities can get 
information and one-on-one counseling on the full range of long-term 
services and supports available in Texas. To contact an ADRC, call 855-937-
2372. 

Learn More 
Start the conversation. Use the home health and home care worksheet to 
help guide your conversation with your loved one. 

 

https://www.medicare.gov/homehealthcompare/search.html
https://hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center


  

Home Care  
Home care primarily helps older adults with activities of daily living, like getting 
dressed, cooking or bathing.  

Use the following questions to help guide the discussion with your loved one. 

1. What issues would indicate that you would need home care 
assistance? It can be difficult to ask for help. Talking about the signs that 
indicate when your loved one might need assistance can help you both make 
the necessary plans.  

2. Before hiring a home care company, are there other alternatives you 
want to explore? For example: family caregivers, grocery delivery services 
or informal check-ins from friends. 

3. If family members and friends provide informal help, will there be a 
point when you might want to hire someone? What might cause this 
change? 



  

Home Health Care 
Home health care helps homebound, older adults who have a medical need and are 
prescribed services by a physician (often after inpatient hospitalization or 
rehabilitation). Services provided by home health care can include wound care, 
administration of medication and medical tests.  

Use the following questions to help guide the discussion with your loved one. 

1. Who is your current insurance carrier, and what home health care 
providers accept your insurance?  To find out how what providers their 
insurance covers call the general number on the back of their card or go 
online to use their insurance provider’s search tool. 

2. In case of an emergency, what are the home health companies you 
want to receive care from? You can compare home health care ratings on 
the Texas Health and Human Services website by searching for “Long-term 
Care Provider Search.” 

3. Managing home health care (e.g., coordinating visits, billing) after an 
emergency can be an overwhelming process. Who do you want to 
help you manage and navigate this process if services are needed?  

https://apps.hhs.texas.gov/ltcsearch/
https://apps.hhs.texas.gov/ltcsearch/


 

Cuidados personales a domicilio  
Estos servicios ayudan principalmente a los adultos mayores en sus actividades 
diarias, como vestirse, cocinar o bañarse. 

Use las siguientes preguntas como guía para una conversación con su ser querido. 

1. ¿Qué problemas indicarían que necesitarías cuidados personales a 
domicilio? Pedir ayuda puede ser difícil. Platicar sobre las señales que 
indican que su ser querido podría necesitar ayuda les servirá a ambos para 
hacer los planes necesarios. 

2. Antes de contratar servicios de cuidados personales a domicilio, ¿hay 
otras alternativas que quieras explorar? Por ejemplo: familiares que lo 
cuiden, servicios de entrega de alimentos o visitas informales de amigos. 

3. Si los familiares y los amigos ayudan de una manera informal, ¿crees 
que llegará un momento en el que podrías querer contratar a 
alguien? ¿Cuál podría ser la causa de este cambio? 



 

Asistencia médica a domicilio 
Estos servicios se proporcionan a los adultos mayores, confinados en sus hogares, 
que tienen necesidades médicas y reciben esos servicios por prescripción médica (a 
menudo después de una hospitalización o rehabilitación). Los servicios de asistencia 
médica a domicilio pueden incluir el cuidado de heridas, la administración de 
medicamentos y pruebas médicas. 

Use las siguientes preguntas como guía para una conversación con su ser querido. 

1. ¿Cuál es tu compañía de seguro médico actual y qué proveedores de 
asistencia médica a domicilio aceptan tu seguro? Para saber cuáles son 
los proveedores cubiertos por su seguro llame al número que aparece al 
reverso de su tarjeta de seguro o utilice la herramienta de búsqueda en línea 
de su aseguradora. 

2. En caso de emergencia, ¿cuáles son las empresas de asistencia 
médica a domicilio que deseas contratar? Puede comparar las 
calificaciones de esas empresas en el sitio web de Salud y Servicios Humanos 
de Texas buscando “Long-term Care Provider Search” (búsqueda de 
proveedores de atención a largo plazo). 

3. Llevar el control de asistencia médica a domicilio (por ejemplo, 
coordinar las visitas, los pagos) después de una emergencia puede 
ser un proceso abrumador. ¿Quién quieres que te ayude a manejar 
este proceso si llegas a necesitar estos servicios? 
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