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AREA AGENCY ON AGING

DEMENTIA

800-252-9240 | hhs.texas.gov/aaa
Services for people 60 and older, including benefits
counseling, legal assistance, caregiver support services
and in-home support services.

An overall term that describes a wide range of symptoms
associated with a decline in memory or other cognitive
skills. Someone with dementia may be unable to answer
basic questions, understand the situation or seem
uncooperative with little or no memory of what occurred.
How to respond to a person with dementia:
• Avoid confrontation.
• Avoid insinuating the person doesn’t understand the
current situation.
• Avoid contradicting their perception of reality.
• Speak in a calm and non-intimidating manner.
• Ask “yes” or “no” questions.
• Avoid restraints if possible, as they may trigger
agitation and intensify confusion.

AGING AND DISABILITY RESOURCE CENTERS
855-937-2372 (855-YES-ADRC) | hhs.texas.gov/adrc
Referrals to providers and assistance with long-term care
services and supports, including health monitoring and
assistance with daily tasks.
ADULT PROTECTIVE SERVICES

FALLS

800-252-5400 | www.dfps.state.tx.us/Adult_Protection
Investigates abuse, neglect and exploitation, and provides
short-term emergency services such as shelter, food,
medication and home repair.

One in four people 65 and older will fall each year, and
falls often lead to other problems. Preventing falls can
be as easy as clearing up clutter, beginning an exercise
program and learning how to reduce the fear of falling.
Contact local ADRCs and AAAs for help.
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BEHAVIORAL HEALTH ISSUES
Substance abuse, depression and suicide attempts
are often overlooked or misdiagnosed in older adults
because age-related diseases may present similar
symptoms to behavioral health disorders. Older
adults may also feel ashamed, be reluctant to seek
professional help with a personal matter, or have
different perceptions regarding age and behaviors.

• Substance abuse or misuse is two to four times
higher in older adults than in the general population.
• Older adults receiving home health care or who
live in a nursing home are at a greater risk for
depression.
• Older adults who attempt suicide are more likely to
succeed than people in other groups.

SOCIAL ISSUES
ELDER ABUSE

FINANCIAL EXPLOITATION

Elder abuse is the mistreatment of an older adult that
results in harm or loss. Types of elder abuse include
physical or mental abuse, neglect and exploitation.

Financial exploitation, most commonly committed by
a family member, is illegal or improper use of another
person’s money or property without explicit consent.

PHYSICAL SIGNS OF ABUSE
• Injuries without
explanations
• Painful wounds
• Cuts
• Bruises

EXAMPLES
• Cashing checks or making withdrawals without
permission
• Forging a person’s signature
• Misusing or stealing money or possessions
• Deceiving a person into signing legal document
• Improper use of guardianship

• Dehydration
• Malnutrition
• Soiled clothing or bedding
• Forced isolation

BEHAVIORAL SIGNS OF ABUSE
• Non-responsiveness
• Fear
• Contradictory statements
• Anxiety
• Hesitation to talk openly
• Agitation
• Isolation
CAREGIVERS
Caregivers are paid employees (formal) or family members
or friends (informal) who help an older adult or person
with disabilities perform activities of daily living. The act of
caregiving can be physically and mentally overwhelming
on a person. If stress goes unmanaged, it can lead to
caregiver burnout and may result in abuse, neglect and
exploitation of an older adult. Taketimetexas.org features
a variety of resources to help prevent caregiver burnout
and reduce the chances of negative outcomes.

HOUSING
These programs provide housing options and support
to older adults.
SECTION 8 HOUSING: Housing for low-income older
adults and people with disabilities at a reduced rate.
REHABILITATIVE HOUSING: Group housing that
provides short-term rehabilitation services to people
recovering from surgery.
ASSISTED LIVING: Group housing that provides assistance
with activities of daily living.
NURSING HOMES: Group housing that provides
medical assistance and assistance with the activities of
daily living.

