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Board for Evaluation of Interpreters Advisory Committee (BEI) 

DRAFT Meeting Minutes 

September 25, 2020 

10:00 a.m.  

 

TEAMS Live Event Meeting 

 

 

 
Table 1: Board for Evaluation of Interpreters Advisory Committee member attendance at the September 25, 2020 

meeting.  
 

MEMBER NAME YES NO MEMBER NAME YES NO 

Mr. Agan, Todd X  Mr. Vasquez, Martin X  

Dr. Gietz, Merilee X  Ms. Webb, Alaina X  

Ms. Martinez, Deborah X  VACANT   

Ms. Roberts, Sherri X     

 

 

Agenda Item 1: Call to Order and Introductions 

Ms. Alaina Webb convened the meeting at 10:00 a.m. and welcomed everyone in 

attendance. Ms. Webb requested that all members in attendance introduce themselves.     

Following introductions, Ms. Webb turned the floor over to Ms. Kayla Cates-Brown, HHSC, 

Advisory Committee Coordination Office (ACCO). Ms. Cates-Brown read the logistical 

announcements, conducted the member roll call and announced the presence of quorum.   

Ms. Webb invited all HHSC staff in attendance to introduce themselves. 

 

 

Agenda Item 2: Approval of DRAFT BEI minutes from the May 31, 2019 meeting 

Ms. Cates-Brown referred members to the draft BEI minutes from the May 31, 2019 

meeting and requested for any changes or edits to the document. Ms. Cates-Brown 

requested a motion from the member to approve the BEI May 31, 2019 meeting minutes as 

presented. 

 

MOTION:  

Ms. Sherri Roberts made a motion to approve the draft BEI minutes as presented from the 

May 31, 2019 meeting. Mr. Todd Agan seconded the motion. The minutes were approved 

with no nays and one abstention. 

     

Agenda Item 3: Update on leadership changes at Health and Human Services 

Commission  

Ms. Webb turned the floor over to Ms. Lori Breslow, Director for the Office of Deaf and Hard 

of Hearing Service to provide the update on behalf of Mr. Jose Perez, HHSC, Deputy 

Associate Commissioner, Office of Rehabilitation and Independent Services (RIS).    

 

Ms. Breslow provided members with an update regarding leadership changes at HHSC.  

Ms. Dee Budgewater joined our team as the Deputy Executive Commissioner for Health, 

Developmental & Independence Services.  Ms. Budgewater provides support to the Deputy 

Associate Commissioner and Mr. Joe Perez oversees the Office of Deaf and Hard of Hearing 

Services. Neither Ms. Budgewater nor Mr. Perez were in attendance at the meeting. 

 

Agenda Item 4: Office of Deaf and Hard of Hearing Services Director Report 
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Ms. Lori Breslow, Director for the Office of Deaf and Hard of Hearing Services, 

provided members with a report regarding program activities and updates. 

 

• The Test of English Proficiency (TEP) has been put in pause mode due to the pandemic.  

However, as of today, nine out of 26/27 testing sites are open.  All nine sites are posted in 

the BEI database to help candidates navigate their testing options. 

• The performance testing also ceased being proctored in March.  There has been constant 

and consistent communication with candidates and interpreters through automated 

messages.   

• BEI will continue to explore performance testing options when in-person testing is resumed  

by using raters to proctor, expansion of additional testing sites, and borrowing additional 

ODHHS staff to proctor.   

• All rating caught up to date on tests administered prior to teleworking.   

• Eight complaints were handled and closed internally with legal review during FY20.   

• ODHHS is partnering with HHSC’s Office of Transformation and Innovation to identify online 

payment options and ways to make downloading of applications more user friendly for 

interpreting candidates.  Updates will be ongoing with this project.   

• Communication with various stakeholders have been ongoing with:  1) Texas Society of 

Interpreters for the Deaf Interpreting Training Programs Special Interest Group, 2)  

Attendees at one the seven HHSC Listening Sessions, 3) Representatives from the DeafBlind 

community about their co-navigator needs, and 4) individual stakeholders to review status 

of Certified Deaf Interpreter test development and licensure of interpreters.     

 

Agenda Item 5: Adoption of revised BEI Bylaws  

Ms. Webb referred members to the bylaws revision document and opened the floor for 

member discussion and questions regarding the revised BEI Bylaws. 

Members discussion: 

• Question from Mr. Todd Agan regarding the certificate definitions. The basic 

certificate is missing. Ms. Webb stated this might be an oversight and will research. 

• A revision to the bylaws was recommended to delete the requirement of one member 

being certified as a deaf interpreter and instead reflecting that two members must be 

deaf, a consumer of interpreting services, and demonstrates knowledge of the field 

of interpreting and linguistics, and has a unique understanding for the demographics 

and dynamics of Texas' Deaf Community. 

 

MOTION:  

Ms. Sherri Roberts made a motion to approve the revised BEI Bylaws as presented in the 

meeting. Mr. Todd Agan seconded the motion. The BEI Bylaws were unanimously approved 

with no nays nor abstentions. 

 

MOTION:  

Mr. Todd Agan made a motion to add an agenda item for discussion to the next BEI agenda 

regarding the possibility to conduct a demographic study of constituents in Texas to create a 

board more representative of the communities BEI serves. Mr. Martin Vasquez seconded the 

motion. The motion was unanimously approved with no nays nor abstentions. 

 

Agenda Item 6:  General, Court, and Medical ethics survey results 

Ms. Webb provided members with an update regarding the General, Court, and Medical 

ethics survey results. Following the update, Ms. Webb opened the floor for discussion and 

responded to members questions. 

Members discussion: 

• Mr. Todd Agan asked for clarification regarding whether the survey solicited 

information pertaining to a Code of Ethics or a Code of Professional Conduct. Ms. 
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Webb clarified that the interpreter feedback received pertains more to a Code of 

Professional Conduct, while the goal of the current board subcommittees is to first 

develop Code of Ethics documents upon which we will later develop specific Codes of 

Professional Conduct. 

• Ethics survey results were previously presented at the 2019 BEI forum and highlights 

have been included in today’s presentation slides. 

o Of the 175 responses, most respondents hold Texas certification while some 

hold both Texas and RID certification 

o Most respondents are satisfied with RID Code of Ethics 

o General comments received indicate an interest in: 

▪ incorporating educational interpreter scenarios and recommendations  

▪ adding illustrative behaviors similar to RID 

▪ including a “do no harm” clause 

▪ mandatory reporting (example, interpreters in educational settings 

adhering to federal reporting requirements) 

▪ an emphasis on showing respect for all parties (deaf, hearing, 

interpreters) 

▪ incorporating interns 

▪ using plain language  

▪ addressing social media and online platform considerations 

▪ addressing informed consent (medical COE) 

▪ guidance regarding level of interpreters to use for legal settings  

 

Agenda Item 7: Subcommittee reports on the following BEI codes of ethics 

Ms. Webb initiated discussion and referenced the handout Code of Ethics -Healthcare 

Interpreters. 

a) General Interpreter Code of Ethics  

• Ms. Sherri Roberts, Subcommittee Chair, reported that the former subcommittee chair 

has recently resigned so the group’s composition has changed. The subcommittee 

was originally tasked with the development of a Code of Ethics but decided to table 

that draft until after today’s review of the ethics survey results.  

• In the meantime, the subcommittee has worked diligently to develop a new draft 

document identifying which interpreter skill level is appropriate for various 

interpreting settings. Mr. Agan recognized the group for tackling this daunting task. 

 

b) Court Interpreter Code of Ethics  

• Ms. Deborah Martinez, Subcommittee Chair, reported 

• Tasked to review legal CPC, looking at more prescriptive approach, expanding 

various functions, actual v. perceived conflict; intent is to share code with courts and 

to use as resource to address complaints and identify deviations from current 

standard within this field 

• Ms. Webb commended Ms. Martinez for the tremendous efforts and research 

conducted for this assignment.    

 

c) Medical Interpreter Code of Ethics  

• Mr. Todd Agan, Subcommittee Chair, offered background regarding the research and 

development that lead to the current draft for certified healthcare interpreters. 

Further revisions were put on hold until the subcommittee was able to review the 

ethics survey results presented during this meeting. Feedback received from 

respondents will be incorporated into the next draft of the document for certified 

healthcare interpreters. 
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• Mr. Agan stated the need to further revise the document to better reflect cultural 

sensitivity. Mr. Agan further suggested that this document title reflect “healthcare” 

rather than “medical” to ensure inclusion of mental health. 

• Ms. Martinez questioned the rationale for using the word “justice” rather than 

“equity” within the healthcare document. Mr. Agan responded indicating that this 

draft was primarily developed based on terminology and concepts established in 

codes of ethics found within the medical profession at large (not specific to 

interpreters) and that “equity” may be a more appropriate term. 

• Mr. Vasquez commented that this subcommittee and related Code of Ethics 

document intends to reflect the national shift within the healthcare environment and 

to support the concept that interpreters working in the healthcare setting are indeed 

a part of the healthcare team.  

• Mr. Agan stated that the current draft was developed using established terminology 

and concepts from the healthcare profession and is thereby written from a biased 

perspective that does not accurately represent our profession. Additional edits to be 

made accordingly.  

• Ms. Webb reiterated that these code of ethics documents are all still works in 

progress and the board will seek additional feedback from appropriate 

representatives of those marginalized populations within our field to ensure that our 

language is inclusive and respective of all.  

• Ms. Roberts suggested that the current Code of Professional Conduct that BEI is 

using be made available in American Sign Language on the BEI website. This can be 

accomplished by adding a hyperlink to the ASL video hosted on the Registry of 

Interpreters for the Deaf website. 

 

Member break from 12:01p.m. to 12:11p.m. 

Ms. Webb reconvened the meeting at 12:12p.m. Ms. Cates-Brown conducted member roll 

call and announced the presence of quorum. 

 

Agenda Item 8: Recommended interpreter certification levels by skillset 

Ms. Webb initiated discussion and referenced the handout BEI Recommended Levels. 

Members discussion: 

• Ms. Roberts (Chair of General Code of Ethics subcommittee) introduced Dr. Gietz to 

report on subcommittee activities. 

• Dr. Gietz reported that the subcommittee has developed an extensive spreadsheet 

categorizing the various interpreter levels and the recommended settings for each. 

• Ms. Martinez recognized the efforts of subcommittee members in working through 

the inherent challenges of this task.  

• Dr. Gietz pointed out some of the key recommended changes to the spreadsheet. 

• Ms. Roberts explained that within each category, more specific environments are 

listed in order of risk level. It was also noted that the category of press conferences 

needs to be added to the document. Ms. Martinez clarified that this would be covered 

under the community category. 

• Mr. Vasquez emphasized that the Trilingual certificates are specialty certificates and 

that most interpreters who hold a Trilingual specialty have a base certification that is 

at or below a Level III or Generalist Advanced certificate. A lower base certification 

would preclude such interpreters from being recommended for certain higher-stakes 

environments, despite Trilingual specialty. Ms. Roberts suggests adding a footnote to 

address this issue. 

• Mr. Agan noted that the medical certification does need to be added to this 

document. Although it is a fairly new certificate, guidelines are needed. Ms. Roberts 

and Mr. Vasquez agreed. 
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• Ms. Martinez recommended separating deaf interpreters from hearing interpreters. 

Dr. Gietz suggested keeping both in the same spreadsheet and possibly adding a 

footnote as needed to address unique considerations. 

• Ms. Martinez suggested reconsidering the word “recommendation” (which allows 

agencies to disregard our suggestions) and suggested adding more content to the 

guidelines to ensure entities are aware of the various skill levels and what is required 

to pass each level of certification. If we list a certification, we should note what it 

takes to pass that particular test (accuracy rates). Ms. Roberts added that in addition 

to accuracy rates, it is also important to note the variation in density and complexity 

per test. This subcommittee will continue to work on this document and requested 

that any additional feedback be shared with Ms. Roberts via email. 

• Ms. Breslow clarified that the only requirement for certification in Texas is in court 

settings, therefore the agency does not have the authority to require a specific 

certification level for any environment other than court. Ms. Breslow also noted that 

this document has not been revised in many years and she is excited to see this 

work being done.   

 

Agenda Item 9: Interpreter fees  

Ms. Webb introduced Ms. Lori Breslow to present content regarding Interpreter fees and 

rates. 

Members discussion: 

• Ms. Breslow explained that the current philosophy and rationale for keeping BEI fees 

low is primarily because certification is not required in Texas (except for court). 

Higher fees may discourage interpreters from testing or maintaining certification. In 

addition, ODHHS has compared BEI fees to those of other similar professions in 

Texas (i.e. speech therapists and audiologists) to ensure these rates are comparable.   

• The last fee increase occurred in approximately 2013-2014. At that time, a survey 

was disseminated to interpreters asking their feedback on three potential methods 

for increasing BEI fees. The final recommendation was to apply a minimal increase to 

all fees (testing, annual and five-year recertification). The recommendation was 

presented at a TSID forum and was widely accepted by the interpreting community.   

• Of the time BEI staff spend on testing, approximately 80% of that time is regarding 

pre-certified interpreters (those taking the Test of English Proficiency or the Basic 

Performance test) and 20% is related to Advanced, Master and specialty testing.  

• In a three-year study (2016-2018), numbers show a very small percentage (3.6%) 

of candidates were from out-of-state. 

• Ms. Roberts strongly believes we should charge different rates for out-of-state 

candidates. It is suggested that we analyze the cost of administering the test and the 

cost of rating the test to ensure appropriate recompense from out-of-state 

candidates. Ms. Webb suggested we consider charging a flat rate to out-of-state 

candidates in addition to the standard testing fee. This flat rate would only apply to 

those testing in Texas, but not to the four states who lease the BEI tests. 

• Mr. Vasquez asked how many states currently accept BEI certification or have 

expressed an interest in adopting or leasing the BEI tests. Ms. Breslow reported that 

ODHHS is working closely with the Deaf and Hard of Hearing Commission in Virginia 

to develop and disseminate a survey to help identify which states officially recognize 

BEI credentials in their state.   

• Ms. Martinez asked what would be the goal for increasing BEI fees? Would the intent 

be to break even? Ms. Breslow indicated that we would like to get a sense of what 

percentage would be acceptable to the board and to the community at large, and if 

another across-the-board increase is recommended. Ms. Martinez suggests that the 

current fees are not high and recommends an across-the-board increase. It was 

noted that applying an increase primarily to Advanced and Master tests (rather than 
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equitably across-the-board) may further deter Basic certificate holders from seeking 

advancement. 

• Mr. Agan suggested we institute a re-take fee, a differential for candidates who take 

a test multiple times without acquiring the skills needed to pass. It is suspected that 

some repeat test-takers eventually pass the test due to overexposure rather than 

skill. Adding a deterrent for this practice would also allow the program to reduce 

expenses associated with recurring testing and rating. 

• Currently, candidates must wait six months before retaking a test. Mr. Vasquez and 

Mr. Agan suggest consideration be made to extend the waiting period between tests. 

Ms. Breslow indicated that the original six month waiting period was established by 

the University of Arizona at the time the current tests were developed, but that 

recommendation may not be as appropriate or effective for individuals who are 

overly exposed to the testing materials. 

• Ms. Webb explained that the state of Texas went to a lot of trouble to develop tests 

that are legally defensible, reliable and valid and that overexposure to any exam will 

ultimately impact reliability and validity. Consideration could be given to contacting 

the experts who developed these tests for further consultation regarding the waiting 

period and to increasing the waiting period for those who have tested and failed a 

second time.   

• Ms. Roberts reported that the University of Arizona recommendation was based on 

research indicating that candidates do not remember a significant amount of testing 

material six months after testing.  

• Mr. Agan suggested we consider shortening the one-year grace period for 

interpreters to submit required CEUs. A change to this policy would hold interpreters 

more accountable, as professionals. Ms. Breslow offered clarification by stating that 

an interpreter who does not meet the original deadline for submitting their CEU 

documentation is considered ‘lapsed’ (non-certified) during the one-year grace period 

and are not re-instated unless they meet those CEU requirements within the allotted 

timeframe. This may offer additional incentive to turn in documentation on time.  

• Dr. Gietz offered the comparison that individuals striving for a teacher certification 

are given a limited number of opportunities to test before they are no longer eligible. 

This approach may be worth considering for interpreters. Ms. Webb stated that such 

a practice would deter candidates from taking the test “just to see what it’s like” and 

would also help prevent overexposure to the test.  

• Ms. Roberts suggested considering a significant increase in maintenance fees 

specifically to those interpreters who hold a legacy certificate (Levels I-V). Such an 

increase may encourage those individuals to test under the current credentialing 

system. Ms. Lazard-Hernandez suggested that the board make an official 

recommendation to HHSC through Ms. Breslow’s office and HHSC will address the 

request through the proper channels. Ms. Breslow added some historical information 

indicating that when she joined ODHHS in 2012, statistics showed approximately 

60% of interpreters held a legacy certificate and 40% held a certificate from the 

newer credentialing system (Basic/Advanced/Master). Now, in 2020, those statistics 

have flipped – reflecting 60% of interpreters holding an updated credential and 40% 

holding a legacy credential. We continue to seek insight as to what may motivate 

interpreters to transition to the current credentialing system.   

• Ms. Martinez stated that standardized testing excludes a large portion of 

marginalized individuals and suggested allowing alternative pathways to certification. 

• Ms. Roberts stated that interpreters who hold legacy credentials are exempt from the 

educational requirements to sit for a newer performance test, although they do have 

to take and pass the TEP. Ms. Webb advised that we let Ms. Breslow and BEI staff do 

some research to verify that practice.  
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• Mr. Roberts also suggested that a statement could be added to the “recommended 

levels” document to indicate that certification under the current credentialing system 

is preferred over legacy certifications. 

 

MOTION: 

Ms. Sherri Roberts made a motion to increase the maintenance fees by 50% for Interpreters 

credentialed under Levels 1 – 5. Mr. Todd Agan seconded the motion. Ms. Cates-Brown 

began the roll call vote. Member discussion continued and Ms. Webb recommended the vote 

be tabled and the item be added to the agenda for discussion and possible action at the 

next BEI meeting. Ms. Roberts rescinded her motion. 

 

Agenda Item 10: Public Comment 

Ms. Cates-Brown read the public comment logistical announcement. No written public 

comment was submitted, and 3 registrations were received to provide oral public comment. 

• Ms. Carie Barrett – Community of Practice, Austin Legal (left meeting prior to public 

comment and did not provide public comment) 

• Mr. Austin Andrews – representing Community of Practice, Austin Legal 

stakeholder group. Mr. Andrews indicated that comments provided are a result of 

collaborations with stakeholders including Mark Seeger and Carie Barrett. Community 

of Practice group requests that individuals who do not identify as either white or 

hearing be (1) invited to participate in policy development related to interpreter 

certification and (2) be allowed to proceed into the working profession without current 

structural barriers. Stated the belief that the current Test of English Proficiency (TEP) 

is a barrier to those who do not identify as white or hearing. Compared this disparity 

to current community discussions regarding SAT and ACT testing. Spoke in favor of 

BEI experts evaluating the need to accurately represent the consumers we serve and 

to consider modifying or eliminating the TEP as a predictor of success for interpreters. 

It is believed that more weight should be placed on the actual performance of an 

interpreter rather than the TEP.  

• Ms. Janice McCann – Interpreter (no comment given, as indicated in the chat 

function of the system). 

 

Agenda Item 11: Next Meeting Planning 

Ms. Webb listed items mentioned during the meeting for discussion at the next meeting:  

• Ms. Roberts requested ODHHS report pass/fail rates by demographic; Ms. Breslow 

indicated that ODHHS does not track that level of information. 

• Ms. Webb indicated a survey would be sent to members to secure future meeting 

dates and once determined, the dates would be published and advertised. 

 

Agenda Item 12: Adjournment 

Ms. Webb adjourned the meeting at 2:16 p.m.  

 

Please click on the link to the archived HHSC webcast to view, and listen to, the 

entirety of the September 25, 2020, BEI Advisory Committee meeting:   

 

Board for Evaluation of Interpreters 

https://texashhsc.swagit.com/play/09252020-767

