Civil Rights
Office

Quyén Cong dan cta Khach hang
Tiép cén

Binh dang

Cohéi

Tdn trong

Quyén Céng dan cuda ban
Tét ca khach hang cua Texas Health and Human Services (Dich vu Y té va Nhan sinh Texas)
c6 quyén dang ky va nhan cac dich vy, ma khéng bi phan biét dbi x(, tlr cac co quan HHS:

e Uy ban Dich vu Y t& va Nhan sinh hhs.texas.gov
e S& Dich vu Y té Tiéu bang dshs.texas.gov

Diéu nay bao gém céc dich vu va chwong trinh dwoc cung cap béi cac td chire c6 giao két hop
ddng v&i cac co quan nay.

Ban c6 can thong tin nay & dinh dang khac nhw audio, chi¥ néi hodc chivin I&n khéng?
Néu co6, hdy goi dién cho Van phong Dan quyén HHS mién phi theo sé 888-388-6332 hoac
email HHSCivilRightsOffice@hhsc.state.tx.us.

Van phong Dan quyeén
Dich vu cua chung toi

Van phong Dan quyén c6 thé gitp khach hang nhan dich vu t» cac co quan HHS. Ching toi
cam két cung cép céc dich vu céng bang va binh déng cho khach hang trong céc linh v sau:

Khiéu nai vé sw phan biét déi xt

Tiép can céc dich vu va chwong trinh

Tiép can danh cho nguwdi khuyét tat

Tiép can danh cho nhirng ngudi khéng néi tiéng Anh tréi chay

Théng tin vé dan quyén chinh xac va kip thoi

Dao tao vé dan quyén cho nhan vién va nha cung cép dich vu cla ching toi


https://hhs.texas.gov/
https://dshs.texas.gov/
mailto:HHSCivilRightsOffice@hhsc.state.tx.us

Chang tdi c6 thé gitp néu ban:

Cho rang ban da bj phan biét dbi xc

D3 bi tir chdi quyén tiép can céac dich vu hoac chwong trinh
Pa biga gém tinh duc khéng mong mudén

D3 bj quéy réi khi nhan dich vu

D3 bi d6i xtr tho 16

D43 bi tir chdi dich vu vi mét tinh trang khuyét tat

Gap réc rdi vi nhu cau vé ngdn nglr hoac giao tiép

Khéng phan biét d6i xtr trong cung cap Dich vu

Van phong Dan quyén diéu tra cac khiéu nai phan biét déi xtr dwgc nhirng ngwdi dang ky dich
vy, khach hang va nguwoi tiéu dung khac dé trinh.

Nhirng ngui tin rdng ho da bj phan biét dbi x&r co thé lién lac vé&i van phong hodc dién vao
mau don Khiéu nai ciia khach hang vé viéc Phan biét déi xt, CR 136, dwoc cung cap truc
tuyén tai, CR 136, c6 trwc tuyén tai hhs.texas.gov/about-hhs/your-rights/civil-rights-office. Ban
khéng can dién vao mau don dé noép don khiéu nai.

Ban phai ndp don khiéu nai vé viéc phan biét déi xtr khdng quéa 180 ngay sau sy viéc phan
biét déi xtr xay ra.

Khiéu nai c6 thé dwoc g di trwe tiép hodc qua dwong:

Thw tin
Email

Fax

bién thoai

Civil Rights Office - Central Office

Health and Human Services Commission

701 W. 51st Street

Mail Code W206

Austin, TX 78751

S6 dién thoai mién phi: 888-388-6332

DT: 512-438-4313

Fax: 512-438-5885

Trang web: hhs.texas.gov/about-hhs/your-rights/civil-rights-office

Nhitng ngudi déng ky dich vu, khach hang va ngudi tiéu dung khac tin rang ho bi
phan biét d&i xur cling co thé lién lac vdi Van phong Trg ly BO trudng Dan quyén cla
B& Nong nghiép Hoa Ky. D& ndp don khi€u nai phan biét d6i xr véi van phong cua
ho, hdy dién Mau don Khiéu nai vé Viéc Phan biét DSi x{r trong Chucdng trinh USDA,
AD-3027, c6 tai bat ky van phong USDA nao hodac www.ascr.usda.gov/filing-
program-discrimination-complaint-usda-customer. Hodc ban cé thé viét thu dén
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https://www.hhs.texas.gov/sites/default/files/documents/client-discrimination-complaint-form.doc
https://hhs.texas.gov/about-hhs/your-rights/civil-rights-office
https://hhs.texas.gov/about-hhs/your-rights/civil-rights-office
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer
https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer

USDA va cung cép tat cad cac thdng tin dudc yéu cau trong biéu mau. Dé yéu
cau mot ban sao biéu mau, hdy goi s6 866-632-9992.

GUi mau da dién hodc thu cua ban dén:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Ave., SW

Washington, D.C. 20250-9410

Fax: 202-690-7442

Email: program.intake @usda.gov

Van phong CRO

Austin

701 W. 51° Street
Mail Code W206
Austin, TX 78751
PT:512-438-4313
Fax: 512-438-5885

Edinburg

2520 S. Veterans Blvd.
Mail Code 108-1
Edinburg, TX 78539
DT: 956-316-8393
Fax: 956-316-8177

Grand Prairie

Houston

5425 Polk St.

Mail Code 174-7
Houston, TX 77023
PT: 713-767-2382
Fax: 713-767-2352

Lubbock

6302 lola Ave.

Mail Code 217-1
Lubbock, TX 79424
PT: 806-783-6677
Fax: 806-783-6644

San Antonio

801 S. State Highway 161 11307 Roszell St., Room 2100

Suite 600 Mail Code 279-4

Mail Code 012-5 San Antonio, TX 78217
Grand Prairie, TX 75051 PT: 210-619-8166 or
PT: 972-337-6245 210-619-8170

Fax: 972-337-6153 Fax: 210-619-8159

Dich vu HHS
Goi s6 2-1-1 dé tim hiéu thém vé céc dich vy y té va nhan sinh trong cong déng ctia ban. Néu

ban dang goi dién bang dién thoai di ddng hodc bén ngoai Texas, hdy goi s6 877-541-7905
mién phi dé s& dung dwéng day thong tin 2-1-1.
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