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https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
mailto:LTCRPolicy@hhs.texas.gov
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Overview

Updates and information included in this webinar:
• Announcements and reminders
• Priority alerts and notifications, training opportunities
• DSHS update
• CDC isolation for COVID-19 guidance
• Consent for antipsychotic/neuroleptic medication form
• State Long-Term Care Ombudsman
• Updates related to NFA, NATCEP CBT, AEM, STEAR
• MDS-RAI
• PASRR
• TMF Health Quality Institute
• Top 10 deficiencies cited during fiscal year 2023 

inspections – Health #3: Label/Store Drugs and 
Biologicals
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Next Webinar: 
Wednesday, June 12, 2024 2:30pm

• Registration information is sent at least two weeks before 
each webinar via GovDelivery email. 

• An alert is also posted to the Nursing Facility Provider 
Portal in the Communications section.

• The recording and slides from today’s webinar will be 
posted to the Nursing Facility Provider Portal and sent out 
via GovDelivery alerts.

• Webinar recordings and slides are typically posted within a 
few days of the session.

4

https://service.govdelivery.com/accounts/TXHHSC/subscriber/new
https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
https://service.govdelivery.com/accounts/TXHHSC/subscriber/new
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Webinar Handout

The PDF version of this slide presentation is included in the 
handouts section of this webinar platform.

1.Today's slide deck PDF
2.2024 Long-Term Care Nurse 

Staffing Survey packet
3.DSHS ICAR visits flyer
4.Medication Administration 

Observation survey pathway
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2024 Long-Term Care Nurse Staffing 
Study: Attention Directors of Nursing

The Texas Center for Nursing Workforce Studies’ 2024 Long-
Term Care Nurse Staffing Study will be open through 
Friday, March 15.
The purpose of this confidential survey is to assess nurse 
staffing issues among employers of nurses throughout the 
state and to gather data that helps nursing advocates and 
lawmakers make informed decisions regarding the nursing 
shortage in Texas.
Please take the opportunity to make your voice heard.

Long-Term Care Nurse Staffing Survey
Email questions about the survey: TCNWS@dshs.texas.gov.

https://www.dshs.texas.gov/texas-center-nursing-workforce-studies/employer-nurse-staffing-studies/2024-LTCNSS
mailto:TCNWS@dshs.texas.gov?Subject=2022%20TGPHNSS
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Clarification on Licensure Renewals

All licensed long-term care providers must submit a renewal 
application in the Texas Unified Licensure Information Portal 
(TULIP) before their current license expires. 
HHSC encourages providers to submit the application as 
soon as possible within the 120 days prior to the expiration 
of their license, so that if there are issues with TULIP, the 
provider has time to work with TULIP Support prior to their 
license expiring.
If the provider is waiting on pending documentation, it is 
better to submit the renewal application with the deficiency 
and upload a letter explaining the missing required 
documentation.
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HHSC Phishing Alert

January 31, 2024
Texas Health and Human Services Commission is aware that 
an unauthorized third party impersonating the agency sent 
an email requesting the verification/update of information 
related to Long-Term Care licensure.
This is not a legitimate request from HHSC. If you clicked 
the link to verify/update information and entered any 
information into a webpage, we recommend you reset your 
password immediately.
HHSC does not request verification or information update 
via third party email addresses or websites.
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Quality Incentive Payment Program 
(QIPP)

• HHSC published an updated version of the SFY 2024 
Quality Metrics and Associated Performance 
Requirements (PDF) to reflect recent changes made to 
Component 3 metrics.

• HHSC has revised the proposed quality metrics and 
performance requirements

• State Fiscal Year 2025 QIPP (Year 8) Dates to 
Remember, Eligibility

• HHSC Adopts Quality Incentive Payment Program 
Amendment

Email QIPP with any questions.

https://www.hhs.texas.gov/provider-news/2024/02/15/qipp-year-7-update-state-fiscal-year-2024-quality-metric-requirements
https://www.hhs.texas.gov/sites/default/files/documents/qipp-sfy24-quality-metrics-and-associated-performance-requirements.pdf
https://www.hhs.texas.gov/sites/default/files/documents/qipp-sfy24-quality-metrics-and-associated-performance-requirements.pdf
https://www.hhs.texas.gov/sites/default/files/documents/qipp-sfy24-quality-metrics-and-associated-performance-requirements.pdf
https://www.hhs.texas.gov/provider-news/2024/02/15/revised-quality-metrics-performance-requirements-qipp-sfy-2025
https://www.hhs.texas.gov/provider-news/2024/02/15/revised-quality-metrics-performance-requirements-qipp-sfy-2025
https://www.hhs.texas.gov/provider-news/2024/02/15/state-fiscal-year-2025-qipp-year-8-dates-remember-document-preliminary-eligibility-list-now
https://www.hhs.texas.gov/provider-news/2024/02/15/state-fiscal-year-2025-qipp-year-8-dates-remember-document-preliminary-eligibility-list-now
https://www.hhs.texas.gov/provider-news/2024/02/15/hhsc-adopts-quality-incentive-payment-program-amendment
https://www.hhs.texas.gov/provider-news/2024/02/15/hhsc-adopts-quality-incentive-payment-program-amendment
mailto:QIPP@hhs.texas.gov
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Personal Needs Account (PNA)

IL 2024-03: Personal Needs Allowance (PNA) 

Overpayment Error

• This information letter provides information regarding 
PNA supplemental payments for months prior to 
January 2024.

https://www.hhs.texas.gov/sites/default/files/documents/il2024-03.pdf
https://www.hhs.texas.gov/sites/default/files/documents/il2024-03.pdf
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In-Person Training Opportunities

2024 LTCR Provider In-Person Training Opportunity

Workshop for Nursing Facility Directors of Nursing

Wednesday, March 20: 8:30 a.m. to 4:30 p.m., and

Thursday March 21: 8:30 a.m. to 4:30 p.m.
San Antonio – Register here for in-person class

More training opportunities:
•Joint Training
•OASIS Training

https://apps.hhs.texas.gov/providers/training/jtregistration.cfm
https://apps.hhs.texas.gov/providers/training/jointtraining.cfm
https://www.hhs.texas.gov/providers/long-term-care-providers/home-community-support-services-agencies-hcssa/oasis-resources/oasis-training
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Webinar Training Opportunities
• Workshop for Nursing Facility DONs: A Snapshot

Thursday, March 14: 9 a.m.–noon
Register here for webinar.

• Plan of Removal Basics for Nursing Facilities
Tuesday, March 19: 1–3 p.m.
Register here for webinar
Thursday, April 18: 10 a.m.–noon
Register here for webinar  
Wednesday, April 24: 1–3 p.m.
Register here for webinar

• Dehydration: Prevention and Intervention in Long-
Term Care Communities
Tuesday, March 26: 1–3 p.m.
Register here for webinar.

https://attendee.gotowebinar.com/register/2354727732801698134
https://attendee.gotowebinar.com/register/6243417785757096281
https://register.gotowebinar.com/register/8555739118430277463
https://register.gotowebinar.com/register/1405311537793720663
https://attendee.gotowebinar.com/register/6558718138184699222
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In-Person Training Opportunities - April

The Survey and Enforcement Process for Nursing 
Homes – NF: classes are all day, 8:30 a.m. to 4:30 p.m.

[register using the link in this slide's title]

https://apps.hhs.texas.gov/providers/Training/jtregistration.cfm
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Continuing Education – Long-Term Care 
Modules: best practices education

The Texas Health and Human Services Commission and the 
University of Texas at Austin School of Nursing are pleased 
to announce a collaborative effort to improve long-term 
care in Texas.
Johnson-Turpin Center: Continuing Nursing Education
This partnership includes updating eight web-based courses 
delivering best practices education to providers of long-term 
care in Texas nursing homes.
Each course will provide education and resources for 
physicians, nurses, pharmacists, direct care staff, residents 
and their family members.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbnVyc2luZy51dGV4YXMuZWR1L3Jlc2VhcmNoL2pvaG5zb24tdHVycGluLWNlbnRlci9jb250aW51aW5nLW51cnNpbmctZWR1Y2F0aW9uIiwiYnVsbGV0aW5faWQiOiIyMDI0MDEzMS44OTQyNjY3MSJ9.ARlPFis8xdJgKJ9qMP4Y7Wmh8zCr6Z06Rd0HrHiEfbE/s/7927105/br/236278957753-l
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Continuing Education – Long-Term 
Care Modules: best practices education

The first two courses in the series modules are available:
• Infection Prevention and Control.
• Reducing Antipsychotic Use in Long-term Care Facilities.

Continuing education credit is available for registered 
nurses, certified nurse aides and licensed nursing 
facility administrators.
The information provided will help guide the decision-
making process and improve care, using evidence-based 
best practices. Registration is free.
For more information, visit Johnson-Turpin Center: 
Continuing Nursing Education..

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbnVyc2luZy51dGV4YXMuZWR1L3Jlc2VhcmNoL2pvaG5zb24tdHVycGluLWNlbnRlci9jb250aW51aW5nLW51cnNpbmctZWR1Y2F0aW9uIiwiYnVsbGV0aW5faWQiOiIyMDI0MDEzMS44OTQyNjY3MSJ9.ARlPFis8xdJgKJ9qMP4Y7Wmh8zCr6Z06Rd0HrHiEfbE/s/7927105/br/236278957753-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbnVyc2luZy51dGV4YXMuZWR1L3Jlc2VhcmNoL2pvaG5zb24tdHVycGluLWNlbnRlci9jb250aW51aW5nLW51cnNpbmctZWR1Y2F0aW9uIiwiYnVsbGV0aW5faWQiOiIyMDI0MDEzMS44OTQyNjY3MSJ9.ARlPFis8xdJgKJ9qMP4Y7Wmh8zCr6Z06Rd0HrHiEfbE/s/7927105/br/236278957753-l


NF Updates

Texas Department of State Health Services
David Gruber
Associate Commissioner of Regional and
Local Health Operations, Border Health, Emergency 
Preparedness and the Texas Center for Infectious Disease

DSHS: dshs.texas.gov
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https://dshs.texas.gov/


Department of State Health Services

Links to current information: 
• Influenza (Flu)
• be informed - natural disasters
• News and Alerts

• Facebook: facebook.com/TexasDSHS
• Twitter: @TexasDSHS  
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https://www.dshs.texas.gov/influenza-flu
https://texasready.gov/be-informed/natural-disasters/
https://www.dshs.texas.gov/news-alerts
https://www.facebook.com/TexasDSHS
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CDC Isolation Guidance for COVID-19

Recent changes in the public COVID-19 isolation guidelines 
do not apply to nursing facilities. CDC isolation guidance for 
COVID-19 for nursing facilities remain unchanged.
• Interim Infection Prevention and Control 

Recommendations for Healthcare Personnel During the 
Coronavirus Disease 2019 (COVID-19) Pandemic

• Interim Guidance for Managing Healthcare Personnel with 
SARS-CoV-2 Infection or Exposure to SARS-CoV-2

Note: please see the Proactive Infection Control 
Assessment (ICAR) Visits flyer in the handouts section. If 
your facility is interested in participating, 
email  ICAR@dshs.texas.gov.

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
mailto:ICAR@dshs.texas.gov
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Consent for Antipsychotic or Neuroleptic 
Medication Treatment – HHSC Form 3713

Antipsychotic and neuroleptic medication(s) administered in 
nursing facilities (NFs) must use HHSC Form 3713 to 
document written consent.

• Form 8763 is not an updated version of Form 3713
• Form 8763 is only used by State Supported Living 

Centers (SSLCs)
• We are reviewing and editing Form 3713 to ensure it 

reflects “use for nursing facilities” to lessen any 
further confusion

Form 3713, Consent for Antipsychotic or Neuroleptic Medication Treatment

https://www.hhs.texas.gov/regulations/forms/3000-3999/form-3713-consent-antipsychotic-or-neuroleptic-medication-treatment


NF Updates

Texas Long-Term Care Ombudsman

Patty Ducayet
State Long-Term Care Ombudsman
512-438-4356
Patricia.Ducayet@hhs.texas.gov

Statewide phone: 800-252-2412
Statewide email:
ltc.ombudsman@hhs.texas.gov

Office of the Long-Term Care Ombudsman:
https://apps.hhs.texas.gov/news_info/ombudsman/
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mailto:Patricia.Ducayet@hhs.texas.gov
mailto:ltc.ombudsman@hhs.texas.gov
https://apps.hhs.texas.gov/news_info/ombudsman/
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Office of the State 
Long-Term Care Ombudsman

• Discharge notices

• Uncommon denials for Medicaid renewals

www.texashhs.org/ltcombudsman
https://www.facebook.com/texasltcombudsman

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.texashhs.org%2Fltcombudsman&data=05%7C02%7CSandra.Wiegand%40hhs.texas.gov%7C6f21a5561ba1454c1a0308dc3e07cbce%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638453450401416865%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tdL%2BMTE0beZG51lN25qtfggJnAFzgRhP0FbSQwRxerw%3D&reserved=0
https://www.facebook.com/texasltcombudsman
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Revisions to NFA Licensure and 
Internship Requirements

25

26 TAC Chapter 555 revised, December 2023.
• Definitions: National Association of LTC Administrator 

Boards (NAB) domains updated; name of testing 
company changed.

• Application Requirements: number of academic credits 
in NAB domains reduced from 15 to 12. 

• Licensure Requirements: additional option for NFA 
candidates to qualify.
• Holding BA/BS with coursework in NAB domains;
• Having at least 1 year of experience as admin/assistant 

admin of record in another state; 
• Completing internship meeting requirements in 

§555.13; and 
• Passing both state and NAB exams.

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=555
https://www.nabweb.org/home
https://www.nabweb.org/home
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=555&rl=13


Revisions to NFA Licensure and 
Internship Requirements, cont.

• Internship Requirements:
• No longer required to be at a NF of 60 beds or more – can now be at one 

of any size.
• Clarifies that must be at same facility at which preceptor serves as 

administrator.
• Exam Requirements:

• Applicant who wants to re-take exam after previously not passing must 
pay appropriate fee each time they test.

• Provisional Licenses:
• Phrase “Substantially similar” removed regarding licensing requirements 

in other states.
• If internship hours in another state do not meet requirements, 

provisional licensee must complete required internship hours under 
supervision of HHSC-licensed preceptor.

• PL 2024-01 Revisions to NFA Licensure
and Internship Requirements

https://www.hhs.texas.gov/sites/default/files/documents/pl2024-01.pdf


NATCEP Computer-Based Training 
• 26 TAC Chapter 556 soon to be revised.  
• Definition of classroom portion of CNA training revised 

to include HHSC’s Computer-Based Training (CBT).
• Nurse Aide Training and Competency Programs 

(NATCEPs) may not deny admission to a nurse aide 
trainee solely because they completed the classroom 
training through HHSC’s CBT. 

• Any other criteria a NATCEP may have for admission 
are still applicable.

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=556&rl=Y


NATCEP CBT, cont.

• Credentials of NATCEP directors and instructors 
revised for greater consistency with federal 
requirements at 42 CFR §483.152. 

• A provision is added stating that either the 
program director or a program instructor must 
have at least one year of providing long-term care 
services in a nursing facility. 

• This provides NATCEPs more flexibility to meet 
federal guidelines at 42 CFR §483.152(a)(5)(i).

• Policy guidance will be issued timely.

https://www.ecfr.gov/current/title-42/section-483.152
https://www.ecfr.gov/current/title-42/part-483/section-483.152#p-483.152(a)(5)(i)


Authorized Electronic Monitoring
• PL 2024-03 issued to provide guidance on AEM.
• AEM definition in 26 TAC §554.101(14): the placement of an electronic 

monitoring device in a resident’s room and using the device to make 
tapes or recordings after making a request to the facility to allow 
electronic monitoring.

• Requirements to Conduct:
• Form 0066 - Request for AEM;
• Form 0067 - Consent by Roommate for AEM (if applicable); and
• Notice at room entrance that AEM is being conducted (NF’s 

responsibility).
• New roommate situations: If a new resident moves into the room and 

hasn’t yet consented to AEM, it must stop until the new roommate 
provides their consent.

• Helpful if NF can work with new roommate to consent to AEM ahead of 
move-in or find another arrangement agreeable to both parties.

https://www.hhs.texas.gov/sites/default/files/documents/pl2024-03.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=554&rl=101
https://www.hhs.texas.gov/regulations/forms/0-999/form-0066-request-authorized-electronic-monitoring
https://www.hhs.texas.gov/regulations/forms/0-999/form-0067-consent-roommate-authorized-electronic-monitoring


AEM, Cont.
• Facilities must post sign outside entrance saying that AEM may be taking 

place.
• Facilities must make reasonable accommodations for AEM, e.g.:

• Providing reasonably secure place to mount surveillance camera or 
other monitoring device; or

• Providing access to power sources for device.
• Device must meet Life Safety Code requirements.
• A facility must permit a resident or their representative to monitor their 

room, and must not discharge them because of:
• request for AEM or
• discovery of covert electronic monitoring.

• Consideration of individual circumstances – AEM situations can and do 
vary.

• NFs may need to balance various resident rights, needs, and 
preferences, along with the preferences of their representatives, if they 
have them.



STEAR Registration
• Texas Health & Safety Code §242.0395 requires all NFs to 

register with the Texas Information Referral Network at 
211.

• Facilities register by calling 211 or emailing HHSC Form 
1085 to stear@tdem.texas.gov.

• HHSC then adds them to the State of Texas Emergency 
Assistance Registry (STEAR).

• Annual re-registration required.
• STEAR will notify facilities when they are added to the 

Registry. Providers can then go to 
https://stear.tdem.texas.gov and re-register annually.

• See PL 2024-02 for more information.

https://statutes.capitol.texas.gov/Docs/HS/htm/HS.242.htm#242.0395
https://www.hhs.texas.gov/regulations/forms/1000-1999/form-1085-state-texas-emergency-assistance-registry
https://www.hhs.texas.gov/regulations/forms/1000-1999/form-1085-state-texas-emergency-assistance-registry
mailto:stear@tdem.texas.gov
https://stear.tdem.texas.gov/Login.aspx
https://www.hhs.texas.gov/sites/default/files/documents/pl2024-02.pdf
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mailto:Susan.Edgeman@hhs.texas.gov
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MDS Update: MDS Automation Support

MDS Automation contact info: Data and Systems 
Management (DSM), Texas HHSC Regulatory Services 
Division (RSD)
• Garth Shackelford RSD_MDS_Support@hhs.texas.gov
• Tim Smith RSD_MDS_Support@hhs.texas.gov
• PLEASE DO NOT INCLUDE any Personally Identifiable 

information (PII)
• The QIES/iQIES Service Center is  normally the first 

line of assistance for SNF/NF providers
• Hours: Monday - Friday | 8am - 8pm 

ET       (800) 339-9313
• iqies.cms.gov

mailto:RSD_MDS_Support@hhs.texas.gov
mailto:RSD_MDS_Support@hhs.texas.gov
https://iqies.cms.gov/iqies
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MDS Updates: Proper Coding in Section I
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MDS Updates: Proper Coding in Section I
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MDS Updates: Proper Coding in Section I
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MDS Updates: Proper Coding in Section I
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MDS Updates: Proper Coding in Section I
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Texas NFs Must Not Submit MDS 
Optional State Assessment (OSA)

Texas nursing facilities (NFs) must not transmit Minimum 
Data Set (MDS) Optional State Assessments (OSAs) to the 
Centers for Medicare and Medicaid Services (CMS) Internet 
Quality Improvement and Evaluation System (iQIES).

• Texas HHSC has received additional clarification 
from CMS that Texas NFs must not submit the OSA 
because Texas does not use the OSA to calculate the 
Resource Utilization Group (RUG).
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MDS Updates: OSA Clarification
Texas NFs Must Not Submit MDS Optional State 
Assessment (OSA)
• CMS’ only intent with the OSA was to provide state 

Medicaid agencies the ability to obtain a RUG calculation 
when they have no other means to do so. The OSA was 
not intended for other uses. Texas providers may use the 
OSA in their vendor software or electronic health records 
for their own purposes; however, they must not transmit 
those assessments to CMS.

Important: see Issue Identified Affecting RUG Score 
Calculations for LTC Nursing Facilities | Texas Health and 
Human Services
• Recent reports of RUG errors and E.H.R software
• Contact TMHP and HHS Provider Claims Services [(512) 438-2200]

https://www.hhs.texas.gov/provider-news/2023/12/06/issue-identified-affecting-rug-score-calculations-ltc-nursing-facilities
https://www.hhs.texas.gov/provider-news/2023/12/06/issue-identified-affecting-rug-score-calculations-ltc-nursing-facilities
https://www.hhs.texas.gov/provider-news/2023/12/06/issue-identified-affecting-rug-score-calculations-ltc-nursing-facilities
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tmhp.com%2Fprograms%2Fltc&data=05%7C02%7CSusan.Edgeman%40hhs.texas.gov%7C936b547098824aec250208dc3eb2faf4%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638454185639638707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2fErHbIPPWSqucdmZbuNEBQOiVKBGzTfljFaqXXYjFg%3D&reserved=0


Contact Information

Susan Edgeman BSN, RN, RAC-CT
State RAI MDS Coordinator

Susan.Edgeman@hhs.texas.gov
iPhone (210) 551-9569
Note: My desk phone (210) 431-5106 is scheduled for 
deletion

Please be aware some emails have been sent to my spam 
folders. I check spam; however, if I don’t get back to you 
timely, I may not have received your email.
PLEASE CALL ME ON MY iPhone
THANK YOU!
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mailto:Susan.Edgeman@hhs.texas.gov
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mailto:PASRR.Support@hhsc.state.tx.us


Preadmission Screening and Resident 
Review (PASRR)

Valerie Krueger, Manager 
PASRR Policy and Specialized Services



Discharging on the old PL1 
Screening Form



Discharging on the old PL1 
Screening Form (1 of 3)
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Discharging on the old PL1 
Screening Form (2 of 3)
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Discharging on the old PL1 
Screening Form (3 of 3)
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Discharging on the new PL1 
Screening Form



Discharging on the new PL1 
Screening Form (1 of 4)
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Discharging on the new PL1 
Screening Form (2 of 4)
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Discharging on the new PL1 
Screening Form (3 of 4)
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Discharging on the new PL1 
Screening Form (4 of 4)
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HHSC PASRR Resources
1.PASRR Forms & Instructions | Texas Health and 

Human Services
2.For questions regarding PASRR, please email:
3.PASRR.Support@hhsc.state.tx.us 
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https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/preadmission-screening-resident-review-pasrr/pasrr-forms-instructions
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/preadmission-screening-resident-review-pasrr/pasrr-forms-instructions
mailto:PASRR.Support@hhsc.state.tx.us


PASRR Mailbox Support Tips (1 of 2)

When sending an email to the PASRR mailbox, 
please keep in mind the following:
• Include as much detail as possible
• Send the Document Locator Number (DLN) of the 

PASRR form(s) rather than names, Social Security 
Number, etc.

• Do not send an encrypted email – send the DLN so 
there is no need for an encrypted email.

• Include your contact information.
• Do not copy other HHSC staff, mailboxes, or other 

staff on your email. 
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PASRR Mailbox Support Tips (2 of 2) 

• Do not send duplicative emails.
• If your question is about an error message or an 

error code you have received, include a screen 
shot.

• If you are having a TMHP LTC online portal issue, 
call TMHP first.  Only contact the PASRR Unit if 
they are unable to assist you and include in the 
email: the date, time, name of person you talked 
to and the case number TMHP assigned you.  
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Questions
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TMF Health Quality Institute 
CMS Quality Innovation Network-

Quality Improvement Organization (QIN-QIO)
Melody Malone, PT, CPHQ, MHA
Quality Improvement Specialist



Upcoming NHSN Events
National Healthcare Safety Network (NHSN) Training 
for Health Care Personnel (HCP) Influenza Vaccination 
Data Reporting:
• Thursday, March 28, 2024, at 1 p.m. CT – webinar replay 

› Register
• Thursday, April 25, 2024, at 1 p.m. CT – webinar replay

› Register
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https://cdc.zoomgov.com/webinar/register/WN_trP6cwnjRtOYRXi5OYeGcw
https://cdc.zoomgov.com/webinar/register/WN_GJvxuP61Snyk-XWt-QmQMQ


NHSN HCP Influenza Vaccination Data Reporting
• NHSN HCP Flu Vaccination webpage
• NHSN slides:

› Healthcare Personnel Safety (HPS) Component
Healthcare Personnel Vaccination Module 
Influenza Vaccination Summary 
Long-Term Care Facilities  

• Component:
› Enrollment Level 3 Access and HPS Component Activation
› This document provides instructions on how long-term care facilities can activate the 

HPS

**Do not re-enroll your facility in NHSN**  
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http://tinyurl.com/4fu82szk
http://tinyurl.com/5yyrxvy5
http://tinyurl.com/5yyrxvy5
http://tinyurl.com/5yyrxvy5
http://tinyurl.com/5yyrxvy5
http://tinyurl.com/5323c2


Count Down to Flu Reporting 
• Due no later than May 15
• Can be reported for a final count after March 31
• Must add HCP component to the facility’s account, if not already 

added
See the following TMF recordings and tools: 
• LTC Connect: New Year, New NHSN Refresher
• How to Use the NHSN Annual Flu Vaccine for HCPs Tracker
• Annual Flu Vaccine Reporting for HCPs Tracker

60

https://tmfnetworks.org/Link?u=311c63
https://tmfnetworks.org/Link?u=69f5db
https://tmfnetworks.org/link?u=6480f9


Flu Season
Oct. 1 – March 31 each season
• Calculated once each year
• Calculated about 45 days after the close of the 

first quarter
• Shows up on Care Compare, usually in the July update
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13,929 Residents 
declined the flu vaccine

Source: Power BI data accessed Nov. 21, 2023



Care Compare Data
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Medicare.gov data accessed Feb. 28, 2024



Care Compare Data
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Medicare.gov data accessed Feb. 28, 2024



National Training – COVID-19 Vaccination
CDC and CMS Present Stories from the Field: Immunization Strategies 
for Long-Term Care
• Features Birchwood of Beeville, Texas
• Includes nursing home teams discussing successful strategies to:

› Overcome COVID-19 vaccine hesitancy and fatigue 
› Schedule onsite vaccination clinics
› Address staff turnover

• Handout: CDC and CMS Present Stories from the Field: Immunization 
Strategies for Long-Term Care
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https://tmfnetworks.org/Link?u=057b0e
https://tmfnetworks.org/Link?u=057b0e
https://tmfnetworks.org/Link?u=057b0eH
https://tmfnetworks.org/Link?u=057b0eH


NHSN COVID-19 Vaccination Data
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Source: Power BI data accessed March 4, 2024
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Source: Power BI data accessed Feb. 28, 2024



Sepsis and Facility-Acquired Infections
• Rates going up or staying close to the same
• Possible outcome of decreasing vaccinations
• Recent readmissions:

› Determine how many residents came back with an infection that you were 
unaware of when they left

› Evaluate the quality improvement opportunity for each one
› Step back and look at the entire facility practices

 Antibiotic stewardship
 Early identification of changes of condition
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Source: Power BI data accessed Feb. 28, 2024
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Source: Power BI data accessed Feb. 28, 2024
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Source: Power BI data accessed Feb. 28, 2024



72Protect your Residents from Sepsis: For Long-term Care Nurses
Long-Term Care Certified Nurse Assistants: Protect Your Residents from Sepsis

http://tinyurl.com/57ackn8f
http://tinyurl.com/ycxas74f
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https://tmfnetworks.org/Link?u=10f709

https://tmfnetworks.org/Link?u=10f709
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https://tmfnetworks.org/Link?u=f8df09

https://tmfnetworks.org/Link?u=f8df09
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https://tmfnetworks.org/link?u=c0ab45

https://tmfnetworks.org/link?u=c0ab45


https://tmfnetworks.org/Link?u=137581
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https://tmfnetworks.org/Link?u=137581


CME Training Event
• TMF’s Enhancing Care and Safety: 

Post-Pandemic Best Practices for 
Nursing Facility Leadership and 
Physicians is an on-demand 
monthly training series to help 
nursing home medical directors 
shape the ethos and operational 
excellence of the facilities they 
oversee

• Physicians will earn continuing 
medical education and medical 
directors will earn certified 
medical director credit for each 
monthly topic through November 
2024

https://tmfnetworks.org/Link?u=4d3fc5
https://tmfnetworks.org/Link?u=4d3fc5
https://tmfnetworks.org/Link?u=4d3fc5
https://tmfnetworks.org/Link?u=4d3fc5


78English: https://tmfnetworks.org/link?u=70326f;
Spanish: https://tmfnetworks.org/link?u=732637; 
Spanish for Puerto Rico: https://tmfnetworks.org/link?u=a1c6ee 

https://tmfnetworks.org/link?u=70326f
https://tmfnetworks.org/link?u=732637
https://tmfnetworks.org/link?u=a1c6ee


CMS-Targeted COVID-19 Training
For frontline nursing home staff and management learning *module 
test-out available*
• Available through the CMS Quality, Safety & Education Portal (QSEP)
• Five frontline nursing home staff modules with three hours total 

training time
• Ten management staff modules with four hours total training time
• QSEP Group Training Instructions – English (PDF)
• QSEP Group Training Instructions – Spanish (PDF)
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https://tinyurl.com/39uskfvz
https://tinyurl.com/5xwaj7p5
https://tinyurl.com/4756f9d5


CMS-Targeted COVID-19 Training – New Tools
• User Guide: CMS Targeted COVID-19 Training for Frontline Nursing 

Home Staff and Management
• Kudos Kit

› Press Release Template – customizable
› A Customizable Printable Poster 
› A Standard, Non-customizable Printable Poster
› Printable Badges for Staff
› Printable Badges for Management
› Sample Social Media Post
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https://tinyurl.com/zfsthbky
https://tinyurl.com/zfsthbky
https://tinyurl.com/y7dkmub5
https://tinyurl.com/42upemw8
https://tinyurl.com/bdf8furu
https://tinyurl.com/555zwu6s
https://tinyurl.com/bwse8kwa
https://tinyurl.com/mwm4kjue


March Nursing Home Connect Events
Thursdays, 1:30 – 2:30 p.m. CT

March 14
NHSN Reporting Made Easy

March 21
Preventing Adverse Drug Events in Long-Term Care

March 28
The Taste of Satisfaction
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Register once for multiple TMF QIN-QIO events.

https://tmfnetworks.org/link?u=0bcb94
https://tmfnetworks.org/link?u=dfcdfe
https://tmfnetworks.org/link?u=b03354
https://tinyurl.com/bddjd8xx


TMF QIN-QIO Resources
Website: tmfnetworks.org
• How to Create an Account on the TMF Networks.org
• Calendar of Events
• Nursing Home Resources
• Quality Measures Video Series and Resources
• Quality Assurance Performance Improvement Video 

Series
• Nursing Home Recorded Events
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https://tmfnetworks.org/
https://tmfnetworks.org/link?u=f53cb2
https://tmfnetworks.org/Events
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/Nursing-Homes-SNFs-Resources/itg/QMTIPS1?sfd=added
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/Quality-Measures-Video-Series
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/QAPI-Video-Series
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities/QAPI-Video-Series
https://tinyurl.com/mr2m54wj


Email

nhnetwork@tmf.org

Submit requests for help with 
NHSN and/or quality 

improvement assistance. 

Follow Us 
on Facebook

TMF QIN Nursing 
Home Quality 
Improvement 

Facebook

Need Assistance?
Connect With Us!

This document was prepared by TMF Health Quality Institute, a Quality Innovation Network-Quality Improvement Organization under contract with the Centers for Medicare & Medicaid Services (CMS), an 
agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a 
specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 12SOW/TMF Health Quality Institute/Quality Innovation Network-Quality Improvement 
Organization-12SOW-QINQIO-NH-24-17 2-28-2024

mailto:nhnetwork@tmf.org
https://www.facebook.com/TMFNHQI
https://www.facebook.com/TMFNHQI
https://www.facebook.com/TMFNHQI
https://www.facebook.com/TMFNHQI


NF Updates

Panelist

Sandra Wiegand LSSBB, CPHQ, SMQT

Senior Policy Specialist
Policy & Rules
Long-Term Care Regulation
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Top 10 Deficiencies: Health FY 2023

Rank Tag Description
1 F880 Infection Prevention and Control: 42 CFR 483.80(a)(1)(2)(4), (e), (f)

2 F812 Food Procurement, Store/Prepare/Serve-Sanitary:42 CFR 483.60(i)(1)(2)

3 F761 Label/Store Drugs and Biologicals: 42 CFR 483.45(g), (h)(1)(2)

4 F656 Develop/Implement Comprehensive Care Plan: 42 CFR 483.21(b)(1)

5 F689 Free of Accident Hazards/Supervision/Devices: 42 CFR 483.25(d)(1)(2)

6 F755 Pharmacy Services: 42 CFR 483.45(a),(b)(1)-(3)

7 F677 ADL Care Provided for Dependent Residents: 42 CFR 483.24(a)(2)

8 F695 ADL Care Provided for Dependent Residents: 42 CFR 483.25(i)

9 F842 Resident Records - Identifiable Information: 42 CFR 
483.20(f)(5); 483.70(i)(1)-(5)

10 F684 Quality of Care: 42 CFR 483.25

When published, Regulatory Services Annual Report will be available on: Reports and Presentations

https://www.ecfr.gov/current/title-42/part-483#p-483.80(a)(1)
https://www.ecfr.gov/current/title-42/part-483#p-483.80(a)(2)
https://www.ecfr.gov/current/title-42/part-483#p-483.80(a)(4)
https://www.ecfr.gov/current/title-42/part-483#p-483.80(e)
https://www.ecfr.gov/current/title-42/part-483#p-483.80(f)
https://www.ecfr.gov/current/title-42/part-483#p-483.60(i)(1)
https://www.ecfr.gov/current/title-42/part-483#p-483.60(i)(2)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(g)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(h)
https://www.ecfr.gov/current/title-42/part-483#p-483.21(b)(1)
https://www.ecfr.gov/current/title-42/part-483#p-483.25(d)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(a)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(b)
https://www.ecfr.gov/current/title-42/part-483#p-483.24(a)(2)
https://www.ecfr.gov/current/title-42/part-483#p-483.25(i)
https://www.ecfr.gov/current/title-42/part-483#p-483.20(f)(5)
https://www.ecfr.gov/current/title-42/part-483#p-483.20(f)(5)
https://www.ecfr.gov/current/title-42/part-483#p-483.70(i)
https://www.ecfr.gov/current/title-42/section-483.25
https://www.hhs.texas.gov/regulations/reports-presentations
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Top 10 Deficiencies: Life Safety Code FY23

Rank Tag Description – NFPA 101
1 K521 Heating Ventilation and Air Conditioning

2 K372 Subdivision of Building Spaces - Smoke Barrier Construction

3 K324 Cooking Facilities

4 K353 Sprinkler System - Maintenance and Testing

5 K918 Electrical Systems - Essential Electrical System Maintenance and Testing

6 K321 Hazardous Areas - Enclosure

7 K211 Means of Egress - General

8 K511 Utilities - Gas and Electric

9 K741 Smoking Regulations

10 K222 Egress Doors

When published, Regulatory Services Annual Report will be available on: Reports and Presentations

https://www.hhs.texas.gov/regulations/reports-presentations
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Top 10 Deficiencies: Health #3 – 
Label/Store Drugs and Biologicals

§483.45 Pharmacy Services
The facility must provide routine and emergency drugs and 
biologicals to its residents, or obtain them under an agreement 
described in § 483.70(g). The facility may permit unlicensed 
personnel to administer drugs if State law permits, but only 
under the general supervision of a licensed nurse.
• §483.45(g)

Labeling of drugs and biologicals. Drugs and biologicals 
used in the facility must be labeled in accordance with 
currently accepted professional principles, and include the 
appropriate accessory and cautionary instructions, and the 
expiration date when applicable.

• F761 – ranked number four cited deficiency in FY 2022.

https://www.ecfr.gov/current/title-42/section-483.45
https://www.ecfr.gov/current/title-42/section-483.70#p-483.70(g)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(g
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Top 10 Deficiencies: Health #3 – 
Label/Store Drugs and Biologicals

§483.45 Pharmacy Services
• §483.45(h) Storage of Drugs and Biologicals

(1) In accordance with State and Federal laws, the facility must 
store all drugs and biologicals in locked compartments under 
proper temperature controls, and permit only authorized 
personnel to have access to the keys.

(2) The facility must provide separately locked, permanently 
affixed compartments for storage of controlled drugs listed in 
Schedule II of the Comprehensive Drug Abuse Prevention and 
Control Act of 1976 and other drugs subject to abuse, except 
when the facility uses single unit package drug distribution 
systems in which the quantity stored is minimal and a missing 
dose can be readily detected.

https://www.ecfr.gov/current/title-42/section-483.45
https://www.ecfr.gov/current/title-42/part-483#p-483.45(h
https://www.ecfr.gov/current/title-42/part-483#p-483.45(h)(1)
https://www.ecfr.gov/current/title-42/part-483#p-483.45(h)(2)
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Top 10 Deficiencies: Health #3 – 
Label/Store Drugs and Biologicals

To cite deficient practice at F761, LTCR’s investigation will 
generally show that the facility failed to:
• Ensure that all drugs and biologicals used in the facility are 

labeled in accordance with professional standards, including 
expiration dates and with appropriate accessory and cautionary 
instructions; or

• Store all drugs and biologicals in locked compartments, 
including the storage of schedule II-V medications in separately 
locked, permanently affixed compartments, permitting only 
authorized personnel to have access except when the facility 
uses single unit medication distribution systems in which the 
quantity stored is minimal and a missing dose can be readily 
detected, or

• Store medications at proper temperatures and other 
appropriate environmental controls to preserve their integrity.
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Top 10 Deficiencies: Health #3 – 
Label/Store Drugs and Biologicals

The intent of this requirement is that the facility, in 
coordination with the licensed pharmacist, provides for:
• Accurate labeling, to facilitate consideration of 

precautions and safe administration, of medications; and
• Safe and secure storage (including proper temperature 

controls, appropriate humidity and light controls, limited 
access, and mechanisms to minimize loss or diversion) of 
all medication.

LTCR uses the Medication Administration Observation Long-
Term Care Survey Pathway to determine compliance.
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Medication Administration Observation 
LTC Survey Pathway

CMS │ Nursing Homes > Survey Resources (ZIP) in 
downloads section towards bottom of page

This pathway is used by LTCR to determine compliance at 
F761, as well as F658, F755, F759, F760 and F880.

Providers can use these same resources to understand 
the  requirements related to medication administration, 
drug and biological labeling, storage and handling, and how 
surveyors determine compliance.

• Medication Administration Observation Long-Term Care 
(LTC) survey pathway included as a webinar handout.

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes
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Medication Administration Observation 
LTC Survey Pathway
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Medication Administration Observation 
LTC Survey Pathway
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Documentation of Observations:

Medication Administration Observation 
LTC Survey Pathway
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Decisions:

Question #4 above relates to determining compliance with 
F761, the third most cited tag during FY 2023.

Medication Administration Observation 
LTC Survey Pathway



Questions?
For more information:

Web: Provider Portal: LTC Providers - Nursing Facilities (NF)
Email: LTCRPolicy@hhs.texas.gov │ Phone: (512) 438-3161

https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
mailto:LTCRPolicy@hhs.texas.gov


Thank you!
For more information:

Web: Provider Portal: LTC Providers - Nursing Facilities (NF)
Email: LTCRPolicy@hhs.texas.gov │ Phone: (512) 438-3161

https://www.hhs.texas.gov/providers/long-term-care-providers/nursing-facilities-nf
mailto:LTCRPolicy@hhs.texas.gov
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