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ALF Resources

, JEXA ALF Provider Portal - Find answers to most common
Services quest|0ns

Resources and tools for ALFs:

« 26 TAC Chapter 570 —= LTC Rules during Public
Health Emergency

 Infection Prevention and Control Measures for
Common Infections in LTC Facilities

 Provider Letters



https://www.hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-facilities-alf
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=570
https://www.hhs.texas.gov/sites/default/files/documents/infection-prevention-handbook-for-common-infections-ltcf.pdf
https://apps.hhs.texas.gov/providers/alf/

PL 2022-28 - Implementation of
HB 1681

Health and Human

Services

Effective December 6, 2022

 Newly constructed ALFs must not be builtin a 100-
year floodplain, if the facility is in a county with
more than 3.3 million residents

« The new rules do not apply to expansions or
renovations of existing facilities.

e PL2022-28 for full details



https://www.hhs.texas.gov/sites/default/files/documents/pl2022-28.pdf

PL 2022-29 - Implementation of
HB 1423, SB 199, SB 271, SB 383

Health and Human

Services

Effective December 6, 2022

« If an applicant for employment has lived in another
state within the past five years, the facility must
perform a name-based criminal history check for

any state in which the applicant lived during that
period.

e PL 2022-29 for full details.



https://www.hhs.texas.gov/sites/default/files/documents/pl2022-29.pdf

PL 2022-29 - Implementation of
HB 1423, SB 199, SB 271, SB 383

Health and Human

Services

Effective December 6, 2022

« An ALF that advertises, markets, or otherwise promotes
that it provides memory care services must provide an
HHSC-prescribed memory care disclosure statement.

« The disclosure statement must indicate if the facility is
certified or not certified to provide services to residents
with Alzheimer’s disease or related disorders.

« PL 2022-29 for full details.



https://www.hhs.texas.gov/sites/default/files/documents/pl2022-29.pdf

PL 2022-30 — Guidance on New
Temporary CHOW Rules

Health and Human

Services

PL 2022-30 provides guidance for the amended rules
in 26 TAC §553.35 for ALFs.

« Authorize HHSC to issue a temporary CHOW license
in the name of the new owner of an ALF and to
complete a health inspection of the provider while
the new owner holds the temporary CHOW license.

« Authorize HHSC to extend the duration of the
temporary CHOW license to allow HHSC additional
time to perform the health inspection of the
provider.



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjExMjkuNjczNjQ2MDEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL3BsMjAyMi0zMC5wZGYifQ.Q7v_WSsMR5RXFc72Nk9tFoYA-Ka6zoNNGUXDQ3Jfdy4%2Fs%2F373664704%2Fbr%2F149112657409-l&data=05%7C01%7CLuis.Aleman%40hhs.texas.gov%7Cf3c8810c03134c860d1608dad2230296%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638053345070366771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ivWTW4mQhLYdHw12ukAqpT4s%2BSpYnAEZrF5TSJmnZJQ%3D&reserved=0
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=553&rl=35

PL 2022-32 - Blackboard Connect
Emergency Communication System

&

TEXAS PL 2022-32 Blackboard Connect Emergency

Health and Human

Services Communication System

This system will be used to send emergency and
outreach notifications through email, phone, voice
and text if available.

The rule will be effective on January 24, so all
providers must be signed up by this date.

ALF staff that must register: Manager and designee

Once the rules are effective, surveyors will begin
assessing compliance with the requirement for
designated staff to sign up.

*Handout* - Blackboard Connect Provider Registration Instructions



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjExMzAuNjc0MzU0NDEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL3BsMjAyMi0zMi5wZGYifQ.Pw8DHho-NlM-fICx9NpTy5fREmvYxL69eObYksjPFQw%2Fs%2F1499957598%2Fbr%2F149224394975-l&data=05%7C01%7Cluis.aleman%40hhs.texas.gov%7Ce573541c0c844e67fa6408dad2eeafcb%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638054219834761307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kk8Byik97U%2FSpGptAiLy%2Bqx61N4a8FtKpobceiIwWe0%3D&reserved=0

CII Voicemail Reporting
Option Ended

HHSC Complaint and Incident Intake Voicemail
pet*aal Reporting Option Ended on Dec. 31

The provider self-reporting voicemail option was
transitioned out of service on Dec. 31, 2022.
Effective Jan. 1, 2023, provider self-reported
incidents must be submitted using one of the
methods indicated below:

* Online via TULIP

« Email ciicomplaints@hhs.texas.gov

« Call 800-458-9858 (available Monday-Friday,
7 a.m.-7 p.m.)

Please ensure that all initial self-reported
incidents include the relevant information
detailed in Provider Letter 18-20.



https://www.hhs.texas.gov/provider-news/2022/12/06/hhsc-complaint-incident-intake-voicemail-reporting-option-ends-dec-31
https://txhhs.force.com/TULIP/s/login/
mailto:ciicomplaints@hhs.texas.gov
https://www.hhs.texas.gov/sites/default/files/documents/providers/communications/2018/letters/PL2018-20.pdf

Health and Human
Services

Expedited PPE Delivery for
LTC Providers

Expedited PPE Delivery for LTC Providers

This alert informs LTC providers that expedited
delivery is available for a limited time for personal
protective equipment through the Texas Division of
Emergency Management.

These items include surgical masks, N95 masks,
KN95 masks, fc_;loves, hand sanitizer and disinfectant
wipes. Each of these items have a specific shelf life.

LTC providers, who have a current need for these
specific resources, can submit requests by
visiting star.tdem.texas.gov and selecting the
"Expedited PPE" button.

The generic passcode for the inventory listed above
is: 112518. Items are available on a first-come, first-
served basis. This sglstem is only to be used on a one-
time basis for expedited PPE only.

10


https://www.hhs.texas.gov/provider-news/2022/12/21/expedited-ppe-delivery-long-term-care-providers
http://url9741.tdem.texas.gov/ls/click?upn=q07DOXsminuxsl4O7P51kUoKM93h2Gv3VZnQjO-2FE6yAMgiVNPZghMx3TxFZD-2B2on0s_h_nNtSuiBX0tgZ5CtO52-2FIVMYjZ5PU0CUEEYvhmEzrbIpnw1tYHJS-2BMBr-2F8EQHLuTk86JvJ1DktbNpl5DXxLjYAhDX-2FPlHIVCpfRC1Hes4hF7YYCxcOcL-2FLbs0qxbwpyBQOyT8HSTCAK7ikSQNwqkaEfqJMvI-2BUbGMncNtWjHKY-2F9Js7wAJt1AAGdoplpcp2NIp3HDmuRtn0BZ2E5kz2ZgFDE70f3LtgomPneR7g-2BCGbs-3D

Health and Human
Services

Infection Control Communication
between LTC and Dialysis Facilities

Infection Control Communication Form for Interaction
between LTC and Dialysis Facilities

This communication tool can be used to enhance
communications between LTC providers and dialysis
facilities.

LTC providers are expected to communicate with
dialysis facilities regarding changes in patient status.
The National Forum of ESRD Networks developed a
communication form that is part of a highly effective
practice that can be used to facilitate communication
between a residential facility and a dialysis facility,
documenting patient status and facility status.

Using a communication form may improve patient
care and diminish the risk of the spread of infection.

11


https://www.hhs.texas.gov/provider-news/2022/12/23/infection-control-communication-form-interaction-between-long-term-care-dialysis-facilities
https://media.esrdnetworks.org/documents/LTCF-Dialysis_COVID-19_Communication_Form_v2.0.9.pdf
https://esrdnetworks.org/
https://esrdnetworks.org/education/sharing-highly-effective-practices-in-the-kidney-community/approved-highly-effective-practices/

Health and Human
Services

DSHS - Spanish Version of
OOH DNR

DSHS Released a Spanish Version of Out-of-Hospital

Do-Not-Resuscitate Order

DSHS has released a Spanish version of the current
Out-of-Hospital Do-Not-Resuscitate (OOH DNR) order.

Both the English and Spanish versions can be
downloaded on the EMS and Trauma Systems
website, along with “Frequently Asked Questions

About OOH DNR,” also in both languages.

For questions related to OOH DNR orders,
email EMSInfo@dshs.texas.gov.

12


https://www.hhs.texas.gov/provider-news/2022/12/27/dshs-released-a-spanish-version-out-hospital-do-not-resuscitate-order
https://dshs.texas.gov/dshs-ems-trauma-systems/out-hospital-do-not-resuscitate-program
mailto:EMSInfo@dshs.texas.gov

Winter and Extreme Freezing
Weather Preparedness

LTC Winter and Extreme Freezing Weather
Services Pre Da FEd NessS

Review and update emergency plans for freezing
temperatures and snow.

Emergency plans for extreme weather should include
the ALF’s plan to address:

Health and Human

« Power loss

Water and food needs

Communication to families and staff

Staffing shortages

Sheltering in place and evacuation as applicable

13



https://www.hhs.texas.gov/provider-news/2022/12/28/ltc-winter-extreme-freezing-weather-preparedness

Winter and Extreme Freezing
Weather Preparedness

 JEXA ALFs must follow emergency preparedness rules and
Services their own internal emergency preparedness policies
and procedures.

ALFs with generators should perform any
maintenance or needed testing while the weather is
mild. This will ensure the equipment functions in case
of extreme cold or power loss.

It is important to review building integrity and identify
any areas that may need repair, reinforcement or
weatherproofing. Multi-story buildings should review
any other needed measures should evacuation be
required and have a plan in place for how to move
residents around or out of the building if there is a
loss of power.

14




CDC’s COVID-19 Data Review

Health and Human

Services Pane I i st

Bijendra Bhandari
Infection Prevention Policy Specialist
Policy and Rules | LTC Regulation

15



CDC’s COVID-19 Data Review

CDC Report
Health and Human

i COVID-19 Data Review: Update on COVID-19-Related
Mortality

 There were signs of improvement

« Vaccines continued to be effective in reducing
COVID-19-related mortality

« Where and how COVID-19-related deaths occur
appear to be changing

« Improvement is needed to decrease risk for COVID-
19-related mortality

*Handout* - Summary of CDC’s Update on COVID Deaths

16



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

CDC Update on COVID-
Related Deaths

JEXAS « Adults ages 65 years and older continue to have the
Services highest COVID-19-related mortality rates.

« COVID-19 vaccines continue to reduce the risk of
COVID-19 deaths among all age groups, including
older adults, with the greatest protection observed

among people who stay up to date with their
COVID-19 vaccinations.

COVID-19 Data Review



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

CDC Update on COVID-
Related Deaths

Signs of improvement:

« COVID-19-related deaths substantially decreased in
the United States in March 2022. During April-early
November 2022, this initial decline was largely
sustained and the overall number of COVID-19-
related deaths remained relatively stable.

« Vaccines continued to be effective in reducing
COVID-19-related mortality

Health and Human
Services

COVID-19 Data Review



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

CDC Update on COVID-
Related Deaths

TEXAS What is changing?

Health and Human
A . An increased proportion of COVID-19-related
deaths are being reported in settings such as
homes, long-term care facilities and hospice
facilities than in prior years of the pandemic.

vy:
&4

COVID-19 Data Review



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

CDC Update on COVID-
Related Deaths

Improvement is needed to decrease risk for COVID-
Services 19-related mortality.

« During April-September 2022, a higher number of
all-cause deaths in the US than expected based on
previous years of data.

« Adults aged =65 years continued to have the
highest COVID-19-related mortality rates.

« Adults aged =85 years remained at particularly high
risk of dying, with the proportion of COVID-19-
related deaths increasing during April-September
from ~28% to ~40% of COVID-19-related deaths.

Health and Human

COVID-19 Data Review



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

CDC Update on COVID-
Related Deaths

« Older adults and people with disabilities and
Health and Human . . .y .
Services underlying medical conditions continued to account
for the highest proportion of COVID-19-related in-
hospital deaths.

« COVID-19-related deaths were rare among adults
aged 18-49 hospitalized during May—-August 2022,
but those that did occur were most often among
unvaccinated persons.

« COVID-19 vaccines continued to reduce the risk of
dying among all age groups, including older adults,
with the most protection observed among people
who have received =2 booster doses.

COVID-19 Data Review



https://www.cdc.gov/coronavirus/2019-ncov/science/data-review/index.html

Proactive Infection Control
Assessment (ICAR) Visits

Health angi Human

Services

Panelist

Eka Okon
Nursing Home Strike Team Coordinator
Department of State Health Services

22



TEXAS

Health and Human
Services

Proactive Infection Control
Assessment (ICAR) Visits

DSHS Healthcare Safety Unit is conducting non-regulatory,
proactive infection control assessments (ICAR) to help ALFs reduce
health care-associated infections (HAIS).

Benefits include:

» Free access to infection prevention and control (IPC) expert — ask all your

infection control questions!

* Review of infection prevention program and practices.

+ Feedback and evidence-based resources tailored to your facility’s unique
needs.

* Non-regulatory, on-site visit to help strengthen your IPC program and
prepare for future licensing inspections.

Interested in participating? To schedule your free non-
regulatory assessment, email ICAR@dshs.texas.qgov. Include
facility name, address (including county), and point-of-contact.

*Handout* - Proactive ICAR Flyer

23


mailto:ICAR@dshs.texas.gov

Reportable Diseases

2Ssl  5553.261(F)(3) — ALFs must immediately
- report the name of any resident with a
reportable disease as specified in:

25 TAC Chapter 97 Subchapter A — Control
of Communicable Diseases

Report to city health officer, county health
officer, or health unit director having
jurisdiction.

No longer required to report to CII.



https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=553&rl=261
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=25&pt=1&ch=97&sch=A&rl=Y

Health and Human
Services

Resident Rights

Reminder: Resident’s Bill of Rights -
§553.267

« Each resident has the right to participate in
activities of social, religious, or community
groups unless the participation interferes
with the rights of others.

« Each resident has the right to personal
visitation with any person of the resident’s
choice

25


https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=553&rl=267

Health and Human
Services

Arxchitectural Unit
Contact Info

HHSC Long-term Care Regulation State Office
Architectural Unit has updated their contact
information for facility-based long-term care
providers.

The LTCR Architectural Unit can be reached by:
« calling 512-438-2371 or

« emailing HHSLTCRArchitecturalUnit@hhs.texas.gov

26


mailto:HHSLTCRArchitecturalUnit@hhs.texas.gov

Health and Human
Services

Webinar Recordings and PDF's

Where can I find previous webinars?

Recordings and PDFs of previous ALF webinars are
available from the ALF Portal.

Past webinars are listed in the Webinars section.

Access the slides and a recording of the last webinar
below:

« September 21, 2022 - ALF Provider Webinar Slides (PDF)
e September 21, 2022 - ALF Provider Webinar Recording

Next scheduled webinar: April 12, 2023

27


https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-facilities-alf
https://www.hhs.texas.gov/sites/default/files/documents/alf-provider-covid-19-webinar-sept-21-2022.pdf
https://attendee.gotowebinar.com/recording/7914602881518752527

ALF Reorg Draft Rules

®e  January 2023

Services

New Draft Rules to be
Posted for Informal
Comment

« Added time parameters for record retention.

 New section: Resident Transfer and Discharge. These
rules are currently in the Resident Rights section. They
will now be easier to find.

« New section: Respite Services.
« New section: Voluntary Closure.

« Revamped the enforcement subchapter. The text is
reformatted so that it is consistent with the rest of the
chapter, instead of the current Q&A format.

28




Health and Human
Services

Comment on Proposed &
Draft Rules

Comment on Proposed and Draft Rules

 Draft Rules — Informal Comment

« Informal opportunities to comment before a rule is
published in Texas Register

« Stakeholders submit comments on potential rule
changes during rule development
* Proposed Rules - Formal Comment
« HHS publishes notice in Texas Register
« Public can review/comment on the proposed rule
« Public comment period lasts 30 days

Receive notices for draft and proposed rule
notifications thru GovDelivery (see next slide).

29


https://www.hhs.texas.gov/regulations/policies-rules/health-human-services-rulemaking/comment-proposed-draft-rules

Gov Delivery
HHS Rulemaking

TEXAS Sign up for GovDelivery:

Health and Human
Services

https://service.govdelivery.com/accounts/TXHHSC/subscriber/new

- Under ‘Meetings, News and Reports’
- Check ‘HHS Rulemaking’

= ] Meetings, News and Reports
Receive e-mail notification for:
 Draft Rules

 Proposed Rules
 Public Comment Periods

(] Handbook Updates and Policy Bulletins
(] HHS Advisory Committees
HHS Rulemaking

[ HHS Transformation and Innovation E

30



https://service.govdelivery.com/accounts/TXHHSC/subscriber/new

Gov Delivery
Provider Alerts

A

TEXAS Sign up for GovDelivery:

Health and Human
Services

https://service.govdelivery.com/accounts/TXHHSC/subscriber/new

- Under ‘Provider Alerts’
- Check ‘Assisted Living Facilities (ALF) Resources’

= [ Provider Alerts

Receive e-mail notification for:
* Provider Alerts

« Webinar Notices
 Provider Letter Notices

(| Aging and Disability Resource Centers (ADRCS)
M Assisted Living Facilities (ALF) Resources
(] Assisted Living and Residential Care (ALRC) Resources

(] community Attendant Services (CAS)

31



https://service.govdelivery.com/accounts/TXHHSC/subscriber/new

Training Opportunities

Joint Training Opportunities:

https://apps.hhs.texas.gov/providers/training/jointtraining.cfm

Health and Human

Services

Missed a COVID-19 training? Many COVID-
19 presentations for LTC providers are
recorded and are available 24/7. Visit the
recording library at:

https://www.gotostage.com/channel/covid-19webinarsforltc

Note: Recordings are accurate as of the date of
presentation and updated guidance may be available.

32



https://apps.hhs.texas.gov/providers/training/jointtraining.cfm
https://www.gotostage.com/channel/covid-19webinarsforltc

Health and Human
Services

Joint Training Survey

Joint Training Availability Survey

Long-term Care providers are invited to
complete a short survey about alternative or
after-hours Joint Training opportunities.

Take the survey to provide your feedback.
The survey ends Jan. 31, 2023.

33


https://www.hhs.texas.gov/provider-news/2022/12/21/joint-training-availability-survey
https://www.surveymonkey.com/r/LTCRJT1222

LTC Ombudsman

Health angi Human

Services

State Long-term Care Ombudsman
Telework Phone: (512) 438-4356

https://apps.hhs.texas.gov/news info/ombu
dsman/

Statewide Contact for an LTC
Ombudsman:

Phone: (800) 252-2412 or
Email: ltc.ombudsman@hhs.texas.gov



https://apps.hhs.texas.gov/news_info/ombudsman/
mailto:Ltc.ombudsman@hhs.texas.gov

% TEXAS
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Health and Human
Services

How to Contact

Jennifer Morrison, Manager
Jennifer.morrison@hhs.texas.gov

LTCR Policy Mailbox
LTCRPolicy@hhs.texas.gov

COVID-19 Page

https://hhs.texas.gov/services/health/coronavirus-covid-19

ALF Provider Portal

https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-
providers/assisted-living-facilities-alf

36


mailto:Jennifer.morrison@hhs.texas.gov
mailto:LTCRPolicy@hhs.texas.gov
https://hhs.texas.gov/services/health/coronavirus-covid-19
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-facilities-alf

% TEXAS

Health and Human
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Thank you!

37



	Welcome to the�� ALF Provider�Webinar with LTCR��January 11, 2023��
	Handout
	ALF Resources
	PL 2022-28 - Implementation of�HB 1681
	PL 2022-29 – Implementation of�HB 1423, SB 199, SB 271, SB 383
	PL 2022-29 – Implementation of�HB 1423, SB 199, SB 271, SB 383
	PL 2022-30 – Guidance on New Temporary CHOW Rules
	PL 2022-32 – Blackboard Connect Emergency Communication System
	CII Voicemail Reporting Option Ended
	Expedited PPE Delivery for LTC Providers
	Infection Control Communication between LTC and Dialysis Facilities
	DSHS – Spanish Version of OOH DNR
	Winter and Extreme Freezing Weather Preparedness
	Winter and Extreme Freezing Weather Preparedness
	CDC’s COVID-19 Data Review
	CDC’s COVID-19 Data Review
	CDC Update on COVID-Related Deaths
	CDC Update on COVID-Related Deaths
	CDC Update on COVID-Related Deaths
	CDC Update on COVID-Related Deaths
	CDC Update on COVID-Related Deaths
	Proactive Infection Control Assessment (ICAR) Visits
	Proactive Infection Control Assessment (ICAR) Visits
	Reportable Diseases
	Resident Rights
	Architectural Unit�Contact Info
	Webinar Recordings and PDFs
	ALF Reorg Draft Rules
	Comment on Proposed & Draft Rules
	Gov Delivery�HHS Rulemaking
	Gov Delivery�Provider Alerts
	Training Opportunities
	Joint Training Survey
	LTC Ombudsman
	Q&A
	How to Contact
	Thank you!



